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0.878 | 0.593 | -0.339*** | -0.173** | 0.369*** | 0.380*** 0.770
2 0.758 | 0.442 | -0.307*** | -0.085 0.313*** | 0.406%** | 0.590*** 0.665
*pd.05, **pd.01, ***p.001

AVE = BFSU5E  CR = HEMRIE

b @4 24 0| OBt AVES| MBS 20/,

CHZI Of2f R4 AFEHEIZ A4S OlDJ3,
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oe | o
0x | 0%

2. SEM &4

FEPA 5o AYCE PS5 23 2Y] g A
p=0.000, TLI=0.911, CFI=0.928, RMR=0.046, RMSEA=0.055% %<&
WA, AEE A2 JRATe] Fouldt RO JFL vA T, o

ﬂ%‘EOHE ot 2 ()
A JFZ vH o= 27 HolA AdA A& Pe7t WoldE AR AT J4HE
&7t A4S Qu|etth. A5 AFAAT ol Foutt AHF JF= A &84 A&
2 A5 FoJu]d FFL vl @A, QLT folulgt A FFL viH
theo® 27 oXfaFo] JRAT vXE G} I 712dA FABE] vHE uiAf
FHFS AT EYOH, +PH AALFS FEHASR AT FYuet B(+He FF= HIA
ok 7] QAtaEol ALl FAYEo] Roluist FFL vXA| ek, $27 ©
AtE-E JRA o] Fou|et FE PIAA Y= A0 R YEg oy FAIgEo] foH|gt 3
#9] IS Mt A3E FTA T (E 63 2o
(2 6) SEM 2MZ1}
Z=R=A HZ35} A4 | Estimate S.E. C.R. P
T (- HEH 2= - 274%%x -21 .067 -3.149 .002
s (- =S S .089 .088 .081 1.077 .281
HUME  (--- AN JAAE .208*** 267 102 2.627 .009
HUME  (--- EHY JAAE 147 131 .078 1.676 .094
ARHY (- ERES AB3*xx .337 .052 6.536
ARHY (- ey 2= -.185%* -.106 .052 -2.027 .043
ARHY (- =8N 2= .218%* 159 .064 2.489 013
ARHY  (--- AN JAAE -.029 -.028 077 -.361 718
ARHY  (--- EHY JAAE 243%*x 162 .061 2.662 .008
SH B
e = -.016 -.014 .048 -.299 .765
e il 128 .064 .045 1.417 .156
e BE] -.047 -.050 .056 -.890 373
ARHY (- 2P .054 .021 .034 617 537
[ Chi-square = 609.073, df=286, p=0.000, TLI=0.911, CFI=0.928,
e RMR=0.046, RMSEA=0.055
Q9| £Z: #¥(0.05, ***(0.01. betadf: BESI A2H %
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Abstract

Effects of Communication Culture on Work Performance in Public
Organizations: The Mediating Role of Innovative Behavior

Park, Irei
Park, Chaerin
Khaltar, Odkhuu

In the midst of recent environmental changes surrounding public organizations, an
organizational culture that can respond to environmental changes is becoming more important.
In particular, the communication culture of an organization affects the organization’s work
process, which also affects work performance. On the other hand, in an environment where the
scope of application of innovation is expanding, innovation in terms of organizational
management is also emphasized. Therefore, this study divided the communication culture of the
organization into organizational silence and organizational communication direction and
analyzed its effect on work performance. Moreover, the study explored the mediating role of
innovative behavior in the causal relationship between the two variables.

Findings suggested that adaptive silence and horizontal communication are positively related
to work performance whereas acquiescent silence has a negative relationship. The results also
support the significant mediating role of innovative behavior, indicating that vertical
communication has an important indirect effect on work performance through its influence on
fostering individuals’ innovative behavior whereas acquiescent silence has a negative indirect
effect on work performance by weakening the individuals’ innovative behavior.

Based on the results, theoretical and policy implications for deriving work performance

through communication culture and innovative behavior in public organizations were discussed.

Key Words: organizational culture, organizational silence, organizational communication, innovative

behavior, work performance



