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SH7] 1Rt ARt vpo] 7]ofskaL, AR o] iRt & 4= Qle A s] 3rEEe £
AP ES F3sl7] A%t ol Al S AIAISHLA} ekt

1. 0|24 o

1. SSAMH[AS7[2F SE7HR|0f 2ot =9

T35 H| A8 7] (public service motivation)= 7iQ10] FQlo] BAIES 57|18 Foi5t= ol&t
A 9] I (altruistic intentions)& JU|SFct. Perry & Wise(1990:368)+= & A H|AE7|E “F57]3
o dx}F 02 E= EESHA EAE & F710 vh8ske K19 %K (individual predisposition)”
O 2, Brewer& Selden(1998:417) "7iQl0] &u] Qli= SFABIAE YIS R ot 571 F
o] 2 (motivational force)' 2.2, Hondeghem & Perry(2009:6+= “E}Q13} A5]o] A& P& F2 O
AEOIAl AHIAE Agshs HAA Q] A 3K(individual orientation)’ 22 1 5FAT. EE,
SAH A F7]= AH4l9 o]t 27 9] o]l Z do ¥ & AXA A o]} =M 7|
o] Z10] w} FE3eF 5718 Foi5hs AHbelief), 7H] (values), Bl =(attitudes) 2kl &
th(Vandenabeele, 2007:547).

83 ZZARAS Y= ZAEY, A5, 2AA| N S(Gould-Williams, Mostafa & Bottomley,
2015; Pandey, Wright & Moynihan, 2008), A4 Andersen, Heinesen, & Pedersen, 2014) 5°f G 1]
2 4 Stk Brewer(2008:136)01 2J5HH, F5AH|AE719] 7FE F83%F A} 5 skt Eid 2t

%0 9 ok

(behavioral outcomes)°|H, W AIFHEL FFAUATI|7F 35U EA(characteristics), BT
(attitudes), F5{behaviors)oll 23t FFFE v|Xthal =K Perry & Wise, 1990). A& S, 35-41H]
A7 =2 AFES T o|EHHo|aL, 5ok, EEFolH, AR 4= A, ARl HolE RAIsH ]

A5f olebAQl AHE +=HY 7IsAdo] =HTepe, 2016; Tepe & Vanhuysse, 2017; Prokop & Tepe,
2020). AF7t F3ARIAE 7171 =2 L2 AH o s S48 7131E @ Yokl (Brewer et al., 2000;
Bright, 2005), H]=%14 7]ﬂ‘§— U 7Fs730] § EoH, wExZ 9 B o Hstal(Scott &
Pandey, 2005), 3210 si22 52 BT 7Fs/3°] T w=THBrewer & Selden, 1998).

S, F 271X (public service values= &7 (public values)& =7FO.2 St} WA 714
(values= &7 F5FAolvt EA1Y HSAEH 7T HQNE E= AFRH o2 © vlAsit= A&
Q1 A (enduring belief)& 2]u|gtth(Rokeach, 1973:5). 7}A]= & Z]o] JIF-5E AFA 0= 37
o =S ot L} P99 BEZ Ak HolA S 85tHKernaghan, 2003; van der
Wal, De Graaf, & Lasthuizen, 2008; van Thiel & van der Wal, 2010). Bozeman(2007:37)& £3] &
S7HA] ol sl Aot 33 7HAE AlRlo] ook & #e, o= 9 EHo] gt A
9], A3l 7t E A =] thet A[F1e] o F R e} AJa o] 7|Hto] Eojof 5hi= Y7 To& 74
SHAT

11'9‘1"
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19} TEafoF & Nd &2 FA7FA 7t Q=T Witesman & Walters2014)= S&7HAE F&
ol A F3t Pz chaf %—“F%l | F45t= A3 2 A6t 37|} I E H]
JJ-°HE“1 FT37HA = AT 35 E Yz AR Iyl oo G = A =29 4
o], FAZA = P52 HIEA PAH R E FFEHo] FHot= FsH Aol U= &
o] At TAZHA| = A dE0] GFofl B Bol HFoHEF 5715 Fofste Aol 337HA
9] A gH 7hx]ar 3 4= it} Fa 7k et o AT F Meynhardi(2009)9] 3-57H4] iy
o] ZA7}A] g L5}
ol2fgt F&7}2|9] 582 ufL- theFste, nj=yetsl= FA7AE JHQ1E 7], 94 714,

ZAA 7], HA 714, 39 7F2](Van Wart: 1998:8-25)2 T899t} 18] 17, Kernaghan(2003:712)
2 Fhuetel FEAEIA 7R o] 7128 JFo] 7Hkste] FZ3AHIA 7RIS |8F 7HR(F A, 33

X, AR, FHE SUH, 244, A0 D), N AEUEY, TR FRA, A, 984,
aby, §41, B, PO, AL B), A2 @A, 2

qEY, FHA 5), Ad4 7HRI@E,
4, WA, 871, JAEF2, B8 H=

TESIT E3F OECD000)= F27H9) §38S 3734,
T, FAdY, 784, el e A

Q] o] F o7 A5l Gilbert(1959)2} Kernaghan(2000)
7, A 502 AASHATE I 9] Vrangbaek(2009:525)=
HH §A], 129 A A7|E S2& 451, Tait(1997)= &&

A

Z A A W5 (organizational citizenship behavior)> AtH&A 0 & ¢Jo]&ojn] ZZ|o] §i}%
5

7105k= 219 P52 9Ju|5l=(0rgan, Podsakoff, & Mackenzie, 2006) ThXL 2] 7}

o} & ZIA UGS Z Qo] LA F o] Agke oldx|gl: %Z| 9] F3}AQl 7|5 £A5H= ¢
o|A A 9] 3¥50ItHOrgan, 1988:4). £Z AR Y 50| '6‘-9-?_1' o] f+= UAEHE 7]¥te] 22|z
7t 2219] ol GAohHs Hl FEoHA] ¢l 222 A 02 WAYSHH= oBHA Q1 9ol
T 9] AR5 AlFIRk, *]'54 9 FA Az it F3H4E E

a2 gt A|R13Y5(general citizenship behavior)@ #A7F JUTHCohen &
Vigoda, 2000; Vigoda-Gadot & Golembiewski, 2001). Vigoda-Gadot & Cohen(2004:13)°f 2]},
AulEe g3k 584 2AA. A3 Ao U Mutzol AZet AR urA e 275 R

28 2 P o] BoAolch FRAY AW PH-L ¥ BAS P L FT)
] ]

iy _]_1.,

o]

J

O

7 KA Ao 2 71 E h(Vigoda-Gadot & Golembiewski, 2001). T, ZZAJH]
P2 229 FAHE =Y & UE 8T 84E HFHY dE 50, KYANPF0] =2
A A& M2 7]l tisfl o 3HZ HEE 7HA AL PFol MER 71s= 71740 48T 9
2 AJdtH(Ozsahin & Sudak, 2015). °]2]dt XA AP 52 Axtell, Holman, Unsworth, Wall,

Waterson & Harrington(2000)°] A3t FA19] Aot 4 +& TA |t YX|5taL, o] wff FAl Aj=



YE BRSO BBMHIASI| U BIIIRIE ZHNDBSO) 0IXIs Fol B3t g o7 53

ZAANYYEO LS ¥ tﬂ(Poolsakoff Mackenzie, Paine & Bachrach, 2000), €8tz o2
o= o|etole}

771 o2 LAHEHOrgan et al., 2006:297-311). AR, E2(helping)o]t}.

Sl PO = AT ZACNA 48 SEE ALH R F= A2 XA F,

= ALY A& FAI7IAL, S FEohH, A4 2 AAE 55 3

< Uit X, Ax = ‘Hﬂ(sportsmanshlp)o]ll} ol B3 7511
ZZo|9)Z =

A o1°1° g mwﬁ
]_

UlA], Z21<-3(organizational compliance)°|t}. o= & & W AR} 4 24 7}
AY 2% ZAA, 713t 25 52 oulsich oA, A E A (individual initiative)o] T}, ©]

ApAom 24 A4 A, A AL A% Fol4 2 F4l ;%%%sz sof A9l W, &

‘] =z

HzE gae A 52 gttt A, A7 7 (self- deveIOpment)"]‘:} OIL Xhﬂ % SIA=
w5 g o) A 8l 8 SORA, 220 7]107317] J5te] A4l F-Eofol A 24l Hste]
HAEAAA s 22 S7 71&S wee A vehdn

3. SEMH|ASY |2 SETIA| H ZAA|TASO| ZA O 2het =2

e 55 FolA 2N f"g 54 7]1:4' A -4 dto] FFS v THKroll & Vogel, 2014;
Shim & Faerman, 2017). 9l& E0°] Pandey, Wright & Moynihan(2008:102)2 7HQI7t A|HY=
(interpersonal citizenship behavior) & 555 9t =2 5 (helping behavior) 2.2 9511 &
SAHAE7IE ZAARPE] ASHSE AYsHATh. 18] Taylor(2010)0= 354 Bl AE7
7F AA A o], 2R A s HATA 715 5), AN dY 53 22 33 A QA ARl
T2 PR H 5]l

TEAHIAE77F =& NI ARIC 2 A of o] gt 940 ZFstal ALRlE 913t o]l

ot = 5717 Aok ol F7= TF RS AT AY FAH R 7|HEHA g= &
£ A Yot = P IS 1A HGould-Williams et al., 2015). 5] XZA|TI850] st
TolA FF3AH|AE7 = 24 YT D AT IHSEe) 3 RAAIRIFY-5) A A o]a FH A

IS A= Ao® eI THKim, 2006, Liu & Perry, 2016). 71 o= Bottomley et

0}

08.

R R

W}
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al.(2016) A AE 7|9t 2AAR Y 7ol 34 2R1 WAool Atk SAE HoFdnt

=4, SRt 2AA B9 FA olH. TE7HIE Aol At 52 olefof 7HAE
FEAOR, A7) 71 EA Q] 47t 33 T E ANA o 9A TS EeAol Higt A
B71e] A7Z Ju]giet Me ynhardt(2009)°ﬂ T2, HR1A Abgle] A O] et SRB RS B
7 A& 2 ofFI= AL, /1A Apoto] 29 4744 71L& S 47HA] B8 7HA] Ao = W
e 5 gtk S ol S8R AT fR 71247l EE Y (morality), WS SHiSst
I 3E2 o] 9t 712E-7]1 4ef Alquality of life), FoIAkS] /A AAS =28 SA
E = 34571 4

1 AT S FEoH7] At 71 EEQ] A5 (task fulfillment), G321 A
3374 (social cohesion) 2.2 FEE T}

AB] A A A o) 20| W2 7ol 2Falo] ALH XA T} ZUA|GET &AL

o7 % 7370l Ut ofof Wk, AFEE2 ti- HE UL Fuo] 2

] (Ashforth & Mael, 1989) 952 Mg Al oA & 72l 7

ftjo
BN

>
19
-
ox,
Ho

mlo ;:O
Rl

71tk o & Eo] & o] AlF|A 02 HYJLE FP=2 dlo] FZ Ao ZHE uf 5
AL Aol o B AHE WA Bk gt 3L
?_ (o]

1
JUS O AFERTE o FHHA AHL W 5 U, 0

Mo mS 1o N
—Ll
O_u ll_'

5= = 3842 Aot 7id
ZAskoto] 4o A o & TS 7] A $ttH(Vlachos, Panagopoulos, & Rapp, 2013)

Schappe(1998)°]l 9JotH, 2 AW P52 s 22 &S], 344 Q49 JTFE vh= Ao
2 Yebgtt 25 T=(ob satisfaction)> A-FA} Th2A] Ol Ql=H, Robbins(2002)]l
m2H RS2 2R 9] Uof Tt A¥bAQl B2 A, s At W= BAge] 3t o] vt
S A0 7|fE= FHY Apo|"E 9u|sttt. 1183l Cherrington(1994)2 A HEHIES 7| E& 0
2 A dEo| A9 A dS drtt éo}"ﬂ'—x] "2 78oFAR AL, Locke(1976)2 2| F kS-S “AH41 9]
215t 25 G o] gt Frtof| A vl & oAU FH A A AHAE = H o5kt T3

Hoppock(1932) 27952 "4 214, "“ﬂﬂ S A 2o, AA9] Ao fi3] =
Aot A T 5= e Aoz FAsHAT. o] 3t AR (hob satisfaction) 2 ¥E°]
g Hish 7HAAL Qe A REYstal, o] A2 AYEe] 897 € S F=H= A
o] et JFE L=tk e AFRE0] AME #RE IFT W w2 #E HF T
ZEo W2 £E9 ol =g Yl

Pﬂ
2 1o
:

Aoz} 22 A HE Ae dBE A L=, WA Bateman & Organ(1983), Organ &
Ryan(1995)2] d+tell 2Jstd, & 5ol At &9 A7 stk 183
Intaraprasong et al.,(2012)2} Amna Arif, Aisha Chohan(2012)2] oA & 2| Faksyl 2] A5

Id
o
B

[
N
%

>,

)

Fol AR oF] BAES BTk EE Miao011) HRUET ZHA UGS Aolo] FH £
3 PA} &S LABAT, Vaijayanthi et al. (201412 A2 5ol obd 914 2Ryl
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o
THAllen & Meyer, 1990; Allen & Meyer,

EA
3F
ol

of] Budiman, Anantadjaya, & Prasetyawati(2014)

|7t &
o]

=

=

ki
=

JEl(psychological state)

=

Z1EL0] A o]t} 18], Chen et al.,(1998)7 O'Driscoll & Randall(1999) SHA] 2|5
A A

Az

L

THMayer & Schoorman, 1998). Bateman & Strasser(1984)°] 2]

t}. Allen & Meyer(1990)°] 9
AET), A E2AEQF) € A5 E(

£°]
ot

]

Z2E9(Organizational Commitment)<=
A
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citizenship behavior) 0.2, FAQ 9] ZA1Z 9] T2
o)A JZ 9] Y52 2U|etHOrgan, 1988:4). o] 3 ZAARIFF] FF2 E2, AX=WA,
254, 284S, MAFEA, AUE g4, A7 7 5 bt (Podsakoff, Mackenzie, Paine &
Bachrach, 2000; Organ et al., 2006:297-311), & A= ZAATRF o2 AETH EA oA 4
Wi FRE ALY O R F= PAU ERHelping & AESHL SHAREE= O APLAQ A
5 A 8804 dtole 4He AFE Fs=that @ APdAR 54+ A= 2
4% FE/AFT0l B2 5E5Y IFE methE ARESte] 53 HEE S5
a8a 2 A9 SE¥ss F3AHIA B9 A, AR, 354 HAE 7] (public
service motivation)= 7]Q10] &olof| AL = 7|5 FoJdl= o|eld 9 & (altruistic intentions)
£ Uttt SF3ARIAE77F =2 AR AHACE H olgtdoll, HEsta, FEF o),

AZ S 4= k= Holl A (Tepe, 2016; Tepe & Vanhuysse, 2017; Prokop & Tepe, 2020), 2 A4+ &
o L

ol A w9~ F-851t}), @ BRI A5 (HE 22A 7 It sheEs U o2 AFES)
HE &3ol7] Yol A 8971 ih), ® Q1A AFE T AR HSE FA| (ol Al AHle] of|
HRA g HSHE 7HAH Q4= Zlo] ZH1ARl BH Bt B & 9ul7t Anh), @ ALSl9] A 913t 3148
AU AR Y] AR oAt A4 Wie & 38 A4S k2] SH|7F Hof dth), ®

RG-S B3 ASTE &2 Q14 (Us YIS Bl 87 duft A2 9&3Q1 291
A & HA7]1 Aoh 52 AAskeltt

=4, 327 (public service valuesh= £7 5G40l 2A19] =7 7HQ1Z o2 A}
5|5 o= o ulgzlsiths 2142 Q1 A1d T} 7FA] (Rokeach, 1973:5)8 2Julgicth T&7kA]& TF+Y
o] 3F FHolA 3t Foll ol Fot= FF3F o] XK Witesman & Walters, 2014). J-57H2]<]
A YPH 71224 A PEo] FFol ¢ wo] FFoHeE 5715 Folote= Aot o] 23t F&]7HA]
9] §8-2 - ttekstd], ul=rPAstE| o= SRS Q1A 7HA], A4H 7HA], 23 F 71K,
A 712 9 F9] 71X (Van Wart: 1998:8-25)&, Kernaghan(2003:712)2 ZTZAH| A 71 S &84
74A], WFA 71A], Q94 713], Q14 7EA], OECD000)E 5784, T, 744, 594, 284,
g5, AU, A=, Gilbert(1959)2} Kernaghan(2000)2 FA| A, &84, a3, $HA, vH-4, A
A0, Vrangbaek(2009:525)= A4, FHA, AMHH FA], 19| HYP7]E0Z, Tait(1997)=
3E4, B, g4, 9, I, FEE FESHT £ AoA= Kernaghan(2003:712)2] A+
£ Ed= ZA7IRE U4 714, 284 714, J94 714, Q14 7HA] 4714 |8 o= AlEstst
I o3 o] SHARE Aot WA 914 7K @ AlYES] vefFe 94 ols] E A5
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B 2AUFEE RAEYY RS A5 o= Schappe(1998), AR - <
(2020) 9] AFAT oA HolF=o] 2AAFIFY 50| AFHZN 2AZYY JFS WS AR
71 =]7] o]t HA 22]&A(organizational Commitment)> £ 2|7} 2] 40| #AE AgstaL
ZAZ He 75AS £ol= 48A AHl(Allen & Meyer, 1990; Allen & Meyer, 2000), A1¥E9] =
AP L AR fA st = AT @9, 22 9] F3et 7HX o gk ARt B, A%H 22 4l
sto] At o8-S 7]&olH = YA (Mowday et al., 1979), 2R U] SAHEL}; ALY 2
= & (Bateman & Strasser, 1984) 5= 2]u|stc}. Mayer & Schoorman(1998)°f 25}
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Zith< A5kl 53 ARE 75k

EA, ZFE=Z(ob satisfaction)> AFA19] Z1FL} 2L HS
A 334U 4 el (Locke, 1976)01AF Al2]&, =4, & J
ol thsfl HESStt i WA= A T = U= A(Hoppock, 1932), 7124 0= AUE0] AH419] 2]
U= Gutt Zolsh=A|(Cherrington, 1994)& QJv|ete}. 217 0tE3} 22 A R185-2] A of ¥t
o oll= FA Al TAE A (Bateman & Organ, 1983; Organ & Ryan, 1995; Intaraprasong et
al., 2012; Miao, 2011; Vaijayanthi et al., 2014)oF= 32} A ¢S (Budiman, Anantadjaya, &
Prasetyawati, 2014; Chen et al., 1998; O'Driscoll & Randall, 1999)& R o3+ -7 ot &2 A

£ ol g A0l 7IHtste] ARNtEo] YA RE dFA AFTY(Ues GHHLE JFE
F3ThHS Aot 53 AR S oA

I3 upR|eto g2 H A= MY Lo oA 18telE ] AHBright, 2005; Dehart-Davis
et al., 2007; Naff & Crum, 1999; Perry, 1997), A& 7|30 %2 /Y= Moynihan & Pandey,
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S e EE © 1E 0f3t - ® HL
&7 |2 @® 5 Olot ~ ® 26 014
53 ®1-43 ~ @ 8-93
719} FEAR] FR4 214 T
3z e e ® 22X Tt
KHIA IHOIE| HE|BC AL FA ® 250/t
37 ABlol Mg 9I3t sz @ IS
ULHES S8t 57t AEUA oY © i =
o eSS AlBIS9| Cigst 021 0J5f & 2SaHZ =2
e IR | HRBETIES OBARISO A4S U Ay
28X QI JHX|LCE B o/ FA @ 25| 21X o4ct
2t B2 g2p7ixIg 7Y £4 @2 EH
Bl ® 850/}
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AL 1A ZAH20179) A& (raw data)E 8 D &5kl D & QA RAN: =357 502
oA HERAIR A= om, FEHH2 AFH 02 T 66.2% 974 33.8%= /4= 1L, AT
H2 = 200 13.9%, 30tH 40.4%, 40TH 33.7%, S0tHol4 12%=2 HE2E = o] Qitt. I8 2 A
W82 A5, (A, 223, 2AFHYY 57 -HE 2 5 528 LA, 2 A
9] ZAQl T3 AE7] E FA7FA e 2AA Y5 A E FHH o2 EA5k=H| A3t
gobEch £33 B A7 BAUPH 0 2= [BM SPSS Statics 25.0 B4 &2 13- 0]&3}
of, GAERE AR H3HR29] ¥SH7F FTAE AW E = AA | AEA T A3 §i
9] Yol wet St S5, WA RS} B 4 3715 RAoks 287 BAS AR
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(& 2) SSMHIAST|, SRR ZEALAS| AN ZXIZY2| ZHEM M

T e =l el
B t B t
g4 -0.044| -0.733 | -0.061 | -1.028
o 0.019| 0.288 | 0.025 | 0.395
SX|He 72%?' ElE -0.057| -1.107 | -0.054 | -1.060
= 7|12t -0.017| -0.273 | -0.014 | -0.224
S 0.060| 1.112 | 0.047 | 0.871
271ot BOIZ AL Q4 QI -0.083| -1.473 [ -0.079| -1.364
oz B H2AZS 0.064 | 1.190 | 0.046 | 0.851
MHIA 7§01 M2 ECE AFS|Ei5t FA| 0.119 | 2.018* | 0.114 | 1.895*
&7 Atg|o] ME 2Qlst S|zt 0.116 | 2.100* | 0.141 | 2.503*
UAMES S5 AS7HOJET| Q14| 0.029 | 0.604 | 0.036 | 0.732
oiz=x |AIPISO| LIS Q7 O3 L ZS3HZE =2 | 0.267 | 4.87*** | 0.260 | 4.7***
=R WAl | QR mEty|ZS OlSHHAKIS0H S 2 A% |-0.013| -0.251 | 0.018 | 0.336
QA |HQH JIXIEL SE O|F SA| 0.112 | 2.114* | 0.098 | 1.827*
zx | |32 KT 7Y E4 -0.063| -1.193 | -0.057 | -1.063
7R 01201 U 520/ =5 0.144 | 2.649** | 0.132 | 2.419*
o (2o HEi mE 6Rey 0.126 | 2.144% | 0.105 | 1741
AR I} Mol 2 H BN ZA| -0.135| -2.549* | -0.105 | -1.95*
OIX 7LX||0{21 0] RIDISH ALISOY| TSt S A -0.091| -1.679*| -0.106 | -1.89*
AEH IEIZSQUZE A&ZEMT) 0.164 | 3.59*** | 0.164 | 3.5***
271ot ZIZALS] 24 QIA] 0.019 | 0.275
zz B9 H2AZS -0.024| -0.353
MHIA HQ1 M2 ECE ALS|Ei3t A 0.166 | 2.17*
NSRS ER IV RS -0.023| -0.341
UAMEIS S5 AS7H OJET 1Al 0.084 | 1.424
deHEY nizx |ABISO| CIISH O|7 0|5 & ZSaHZ = -0.028| -0.410
(e B [pmEEiEe OsARE S5 3 59 0.136 | 2.011*
M1) Qe |HoIN JIX|BLE BE O|F ZA| -0.054 | -0.730
zx | 7|32 Q7RI HH E4 -0.135| -2.03*
7tA] D10l U EROH EF -0.101| -1.589
x|oix o -
Sx |HEAY A 02 Yty -0.009|-0.115
ZXI} Mo BH = FA| 0.058 | 0.830
OIX 71X|| 0124 S0)| RITHEH ALISOY| TS SA -0.045 | -0.789
(8=+) 52.607*** 51.665***
R? 0.346 0.382
adj—R2 0.320 0.339
F2t HElZHROSE) 13.290%** 2.086*

Z1:*p(0.10, **p<0.05, ***p<0.01
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n - 231 D%2
- B t B t
S 0.071 | 1.087 | 0.087 | 1.383
ol EE 0.045 | 0.639 | 0.052 | 0.770
SHES |y st -0.006| -0.110 | -0.022| -0.409
© =7 |7t -0.029| -0.428 | -0.050| -0.764
e -0.011] -0.188 | -0.024| -0.413
27tet FOIZALR Q4 Q14 0.052 | 0.844 | 0.051 | 0.842
ZZ [ERIo HEI283 0.148 | 2.526* | 0.108 | 1.887*
MHIA |ZHRIA A FHECH ALS|ES SA -0.070| -1.091 | -0.054 | -0.843
=7| | MBIQ] M 5t 54zt -0.048] -0.804 | -0.002 | -0.032
UAMES E5H AT OIER Q14 0.085 | 1.606 | 0.080 | 1.543
DIZX [A|2ISO| CIQ¥st ofA Ola 2 Z4SahZ == | 0.117 | 1.965* | 0.133 | 2.289*
SRS TR | YRWET|FS OfGHBAKEA S 2 A% | -0.050 | -0.867 | -0.064 | -1.096
2218 MO JIX|ELE B R FA| 0.107 | 1.860% | 0.072 | 1.267
& | IR | SRE 27 tX(et #H FE 0.008 | 0.144 | 0.001 | 0.009
TR | e (P12 Y SROA ZF 0.122 | 2.068* | 0.111 | 1.915*
Sz (DR 2N 02 AR4Y 0.070 | 1.193 | 0.093 | 1.563
AR FEO| 28 TN FA 0.025 | 0.386 | 0.026 | 0.415
OIx| 7tx|[ o101 XIPIEH ARFSO| CHEH SHA 0.072 | 1.262 | 0.077 | 1.346
E e ESSERESIPESTVED 0.002 | 0.030 |-0.017] -0.346
=712t AISALL 52 214 -0.154 | -2.065*
axgs| 53 [H BASS 0.261 | 3.68"
N MHIA | ZHQIA A FHECH ALS|HSE SA 0.191 | 2.362*
(= S| 871 ms s e s -0.117] -1.630
M) UAMNSIS oo_;ogg SIE 2 Q1 _ -0.128] -2.041
2x | ojxx [ARISO Chfst o7 0l 2 ZEZE 2 0.017 | 0.240
JWR| | IR | YREET|ES OSHEAKISOIA M 2 MY 0.164 | 2.292*
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Sax [0 JIX|ECE ZX| o2 FA| 0.095 | 1.220
P NFEE R e S -0.025| —0.359
rot B0 2 S50 £5 ~0.209] —3.1**
D |2AE 2E UE ety ~0.050| -0.828
ARD} MO ZH DA ZA| -0.012] -0.160
Q1| 7] Of22 0l Z/HE ArRIS 0l et SEA 0.062 | 0.841
(A% 53.198** 54.006***
R? 0.229 0.309
adj-R? 0.199 0.261
Fat Hal(RolS) 7.485%* 4.128%*

Z1:*p(0.10, **p<0.05, ***p<0.01
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Abstract

An Exploratory Study on the Effects of Public Service Motivation and Public
Service Values on Organizational Citizenship Behavior in Legislative Officials:
Focusing on the Moderating Effect of Organizational Commitment and Job
Satisfaction

Choi, Yena

The purpose of this study is to analyze the effects of public service motivation and public
service values on organizational citizenship behaviors and the moderating effects of
organizational commitment and job satisfaction in legislative officials. As a result of the analysis,
advocating for the rights of others, willingness to sacrifice for the good of society, the efforts to
understand various opinions of citizens and to resolve civil conflict, respect for the opinions of
civil servants and colleagues, and conduction of business in accordance with principles
influenced organizational citizenship behavior positively. Based on this, the policy implications
are as follows: First, it is necessary to enhance public service motivation and public service value
with the public service ethics subjects and in-depth interviews in the process of hiring civil
servants. Second, it is important to activate organizational socialization to enhance public service
motivation and public service value. Third, it is desirable to strengthen the leadership of

managers to enhance public service motivation and public service value.

Key Words: Public Service Motivation, Public Service Values, Organizational Citizenship Behavior,
Organizational Commitment, Job Satisfaction



