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3171 9lste] THLL =T AUAE BEDY FAo] EYFES fE- A5t AAY BE
A 4 s

o1 @00 G i LAl Ao 33], 199, ol f T AT 25 8 4 sl
Aot 229) RIS 98 izt FAHAY LA ol Sty BHES THT
AES IS BB, 2014, AT AL oA 4] et A SHE AL
B84 YES S, XRIBE AHAYI T BEREY] A SXAL Bk o] =g Yo

A AR 2018 ot SRl NS S3A ofdely BIHAIR] 4 49, 1871 A &2} 5970
T T 2AY Fgol €79 2HAd T A RE FiL A

YA 13 5 19809 o] ¢ TS 7HXA H Y4 f30] ¥ F 4ot ¥ A gy
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Ag Eoto] 227} 2474 LE WAL P50 A7EE AolHe] WS, 2015). oj&o]l
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FPAE 2 e Aoz eton, 29 455 A =t 2 ko] 271 28] et o
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WEro] 93 v Aow 325 B % it o]l =8 Fo4 B v M V-1 24
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I Qe wEbA 2L Fu 4 izttde] 8751, 24 S AEsh= 4T FR8/40] AsiA| 1L
Utk olEgt FEA ol 2L 2E 9T 8 4o] tFE wEt AHME 54
(servant leadership)o] St}
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o S APAYIT FEAS SHOE o7n 150 872 WEA]Y] §15) B4 Y
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oJstg o Ft o] Y2 Hol2 R E 7|Qlgtrt= wlFA Q1 ¥2of AZkst gl Holatar gt
Greenleaf= |H7} AR E 2P A 02 WMIA|7| 1A} oFA] a1, @5]8] 27} HA T YUo]

8) A2 419 AEA FALS 53 ool 2Fo it sty 42418 7HA 1 B89 & &0]7] Y3
it 33} ool WA 7|05, EEWALE 2551 dAE EAY AME At vigS

fjof etrh= Ao th(E AR F - = 53184, 2020).
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AL 7igle] el 7H T 9 BBl Sejuhs SEF Jela Stk @A, 1999). BE
SRt 1 olRE A1l 42T 540

AFEE2 522 A%o] B85t gt 44 24 P5 ,
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*ézﬂwg*é ﬁ:(u‘l: E}OJ:O AT Ato] H8 o] A7t P YL, of ] AoA Uett=
57HA] 8212 Y& U1l o] & £75] Big Fivertal £ 27] A|ZFetIchFITI&, 2019). THAL 71A] 821
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OJHHHFE 2, 1999). Costa®} McCrae(1985)= 7] Hil FH|9| HAA|E o]&3to] ¥&4t, &5
29| H7HE Bl oA 7HA] 8219 AE 12 E A5k
AE 2 Sle 8RIEE FAAEC] AL, A BE S
Q1 HBuss, 1989).
JA9] thAl gQlo 2= A17dZ(Neuroticism), T/ (Extraversion), 7N 3(Openness), 74
(Agreeableness), 44/d(Conscientiousness) 2.2 LR T} 10 E3] QAL tfE AFHT} A5

9) Spears(1995)= Greenleafd] o2& 0.8 AWE 2o S4L 44, Ta, A8, A4, 45, B2,
H]EAIA], HH7] 94 (stewardship), AR 4%, FFA BAolete 107H4 89108 AASsL,
10) 423 A FUE, BB, T2 71919 ol BROP)IHE ATt Ao]o] B BAoIA HAUE

o A A, A%, AU, S AT 123 Aiete] Bae SAZ A 4 o
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Ate] B Aol oI, 30l w2 E ESAHA £E0] &2 Aot e UM V-D2
A=

A5, 29 A2 BEAH A 0l A1) = vIAH. Ade] gFo] w25 BS
AHI A 0] goldthe Zolth & A9 o] o @Y wobdeS HaAr|Aezo] 53
THell 0.129%FF ¥oHIthb=0.129, p=0.000). EEWAFES] o] £S5 3T ool
HSAH A o] w0 wheEbA B uARY] 9] £2F BSAHIA £E0] £8 Aot
g M V-2)= AdEn

DA, FAA 24 of=o]H S HEA A ol B()9] 9= v & FHA 24 ©f
HolFe F(EolA ARt BEAuA $2320] 0.079 T Hrhs 2 o]thb=-0.079, p=0.000).

12 %74114 FO5= 0.00100A Fofu]e A2 Yttt v, SakAl= sEA] 9ol B3]
Hl2 o] Slo] BAH 2R fFojulgt xfolE et A o9kth(b=0.016, p=0.549).
=, %’40 THEFI A HH BPo] AYHR)C! 0.4972A HPo| XH He =
7 SEUSR HeEES 49.7% AW 9w, Ry FAHeR fojulsitt
HYol 2E BE WSS VIF A7 10ET HOoug WL Aojol thaAl
e

_ﬂO O_u
TN

El
[©)

sal

F

[¢]

16 SEA0] 2545, SRE $7 59 ASAAH B4 WEEe AAS mygo] deeo] 058 57}
s} wed Brh 42 Wee Ageo] £ nYe B9 3FEAsg
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(E 4) S22 UEE0| 3 3|FHEA

OXx35 S (o)
os saze s | | e PATENT | By s
b | BEEQR| HiEt C5 | ateret | MErE | 2R | WIF

(Af2) 1.692 | .392 4314 | .000 | .921 | 2.462
ZZg- R -027| .055 | -.022 | -.494 | 621 | -.135 | .081 | 558 | 1.792
O#1 -013/ .067 | -.007 | -.189 | .850 | -.144 | 118 | .755 | 1.324
81010|AH?2 054 .077 .039 .699 485 | -.097 | 205 | 364 | 2.745
5021to8091#2 -081] .079 | -.059 -1.016| .310 | -.236 | .075 | .334 | 2.991
2191t04991#2 -.104| .07 -.084 -1.473| 141 | -243 | 035 | .355 2.816
SIS -168| .050 | -.141 -3.322| .001 | -267 | -.069 | .638 | 1.566
AL -.100/ .060 | -.068 -1.651| .099 | -218 | .019 | .668 | 1.496
HMH|A & 285| .098 143 2.921| .004 | 093 | 477 | 477 | 2.098
QIX|E A X5} .021| .030 .027 .703 483 | -.038 | .080 | .788 | 1.268
OlsEAESHs! -064| .042 | -.064 -1538 125 | -.146 | .018 | .669 | 1.495
LN PSEIERN 039 .071 .030 .540 589 | -.102 179 | .367 2.722
AR HEZ|EA -064| 078 | -.043 | -824 | 411 | -216 | .088 | 422 | 2371
9|5k .049| .050 .048 988 324 | -.049 | 147 | 489 | 2.043
SN -104| .056 | -.097 -1.841| .066 | -215 | .007 | .409 | 2442
mESECI:E 060 .047 061 1.268| .205 | -.033 | .152 | .490 | 2.040
HCEAH| KA 460| .032 516 14317| .000 | 397 | 523 | 882 | 1.134
CEZY -.630 A83|  -.142| -4.1068| .000[ -.931] -.328 .951| 1.051

R%= 0.402, Adjusted R%= 0.382, F=20.654, df=17, S2|22=0.000, N=541
" P{0.05, " P0.01, ™ P<0.001

# DERHSQA T|E Ha #1(TZ2H 7P 02I0(), #2(21Q1 0|2, #3(Z(SHE))
X BAMOR QoI5 HA(p<0.05, 95% AZ4aE)= SHOZ HAIE

9] (F HAA HH WA, HEAHA 32 ABARRE O] AFPAR] FFZ 1T
(b=0.285, P=0.004). &, BEHAH|A 30| 2275 BSAHA TS0 52 A 02 YER T
TEhA] “HEAH|A 0] 24E TRESS BEAH|A BHERT) & Aotk 2 T
[)2 A=t

=4, ol”oly Ald fFol =54 AT 713 01%(13 -0.027, P= 0621) OM Hel AH 73
o] =(b=-0.013, P=0.850), o1=1°o]q] Al fF2 oH o
= Y=t of"olg AH 32 HSEEQ EEAH|A 5 ] 00*— W ’@}—‘ﬂri AB|ATES
Lo ZHHAH o= kS n|Ht

A, 47| H5dsto] 1A F44 BS540l =(b=0.021, P=0.483) otF S4H 4 HS4dsto]

17) B ol Ve Zstgont, Auls 579 stelisole] SHEREIEE Abo]o] JuAE B
ARIo12lo] 0.296%, A7 S B QAT 0,136 7115 0135, B2l 97 0.088°, L 3]
0087, B33 00342 Heheh (“(p<0.0D) "(pO0) AV g Hehihe 258
gojgloly F5ol s AulAurEEo] /H) F2e & 4 Atk

ifie}
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=(b=-0.064, P=0.125) 1 =5=0] SHRILO] AH|ATZL o A HH Q] JFES v|A A= =t B
SH59] A9 Yol QA S BEHTS Fxoles v BREEE F2Q0 BEEAH|A
Fo]| FFE XA o] AL TR AH|A TR Eof 7Y F o2 IS v

YA, B0 A2 F 2134 (b=0.049, P=0.324)7F S7H43(b=-0.104 P=0.066)2 S I AH]|
ATFE Lo F-ou|3t FFS PIXA] Gt HSWARS] AL BEAHA WHEEof 2 {Hoz
FEFE VA A= Foy, RSS9 20 JFS v|A SR HGAH|A TS 7
o7 JIFE v|Hrh

OAA, ESWALS] ogF2 ShEo] HEAu|A ThEro] Fou|gt JFE v|X]|%] =t}
(b=0.060, P=0.205). B3 WAFS] Hef2 sl 11 0] H QA H|A U= o] - AQ TS v A=

o}, B AL S0 GFS 1A R AL BEEo] 7o JRFE v

oA, RN AL SRE W] )9 JFL vlATHL=0.460, p=0.000). £

He] A4 ol B W] Fol A4S PR YRS 53 W 04608 FoRITks o
A<

L -
Zez0] HASITHL AL ASE L BEE7} i Aol

—_

o} & Ry

AFA, oj2loly Yol BE WA SRS} OHE ABL SR Au)A BEEd] R()e]
g n|H) = syl g Ado] 9lom stEn Au|A ukEL v}l 53 ubEo] 0,630
Lol th= A o] th(b=-0.630, p=0.000).

AN 2719 of o] Fo] thii ojzlo]e] PR &9 ofzlo] o] thk of

E2l SHEHTE HEA8|A TS T 7} 57 THg o] 0.168 H X RThb=-0.168, p=0.001). 1Y
FAEA] ST AHAREEL 5229 SREO| Au|AREES} §OIuIE Kol LA

&+=tHb=-0.100, p=0.099).

OFgA|, A0] R SRR AulATEE] B4 0w Sou)et I
& tehget.

zow BHEANA UEE B0 AW (RS 38.2%% UEtow, REL $2I3HE 0,000
A BAH o= Foue Ao Yetyth & mgo] ZeE BE WSO VIF 547} 105t
omg Wag Aololi thgA4o) BAL gl

1o g o
3
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ch
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TR 2] g

rlr

£ A7 BAL A 58 D AF E40] 2HS T AL $F U D Au)A gEE
o F 2.1 FHFHE Aolth. & AT Wl W NG FHOE thawt Lol o3 & %
oLt

WA, B AH|A S50] £84S RSO HEAHA BRI} £E Aolth Es (1A
1)o] Aele Ea)4 & z
A AL vk B8
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ol ret 95517 Wie] BEAH|A S0l B2 R A ST % 90w, FAl| wigtol
olgel A4, A4, 14 AU 5 A BFF 5 7] ol 23944 of2lo] W] FEL
91 2ok gheh Zolct,

S, 0] Wal A SeiAle] ere 918l e slof ahh WalA 2e4o] BaBES Aul2
570 AW AFS PALE YL BEIAEONA WA BEES AASL, 159 o7
WHe EEo, A2 P 0E BAS A5 westa, 15 tjs) JRe Batstel &
o e

2 7Hd % YES FEAS FUFshok T Reolet.
A, BLIA 4 EE Y A 44T e Fes nefsky, ZFsetd 9@ A0l &
4ol e WAL Aol Fold BGHALE Bolok & Aolth. B3 mAte] 7o oJsFaolx
B340l ¥24E BRHF SF0] £1, BEIAY offo] 248 HEYEO| S0] B
I
s

olct. whehd] YA A BEHA O BRHLZ I £ 52 B AU A P&

WA, A2E50] BRUSAE AR 5 S RIS A YA FET Bast
Stk ALEFY ol SHE 5 o4t ekgol 4
S22 AL AL AH A Yebe Telsior @
CHUA, ol ol d A4 Aol % Y| A4S HYSHES sjof Bk B3 RS A4 B
7 BEANA S0l Y ¥OE AHES RFRIAG AUAA FHR FRE 2ot
e Aok 3 Aol
OIAA, W 7P BEAHAA BETE AL
199 49 B8y, Qe Beld B4, 14

A T T
A5 old FEANME F3Y- A ool Wol o) BEAuA o] A vehA] sk,
TRk G A Ao that b el BT E AAS AT A4HQ I A go] Wagte B
ot} 58] Yot 40 Za 2A1S 1es) k7P ofelol Yol ek ol Ae Shste]
BGAH|A 20] 4D 5 YES oF T Aolch

zog, ofzlo]y 299 7t Alo] Felolzo|W Lojoleh BAFE| 15X H4E £Y
B9t oot BEYE F GelofdolW zo] AulA BEEo| FR5 FeF nN L 4
ofglol L9 BATFIe] Au|A $23} UEHES F3T WAt et o] F 98] Bt BE
Sqjo] Hu & A ki, BEEA B4 5 ojzlo]d B+ sk, BrEe] ojrig
HEY 5 A S Ao BaAE YRS A FEF HoF T Ao|ch E A5, FAR
%, AR, 29491 UE] Fo] RLEC] Fol7} o 2ol EE Hof I Aolr], BE AWAS F
3 FolgEol A4 o8 YA HES sfof & Holth. Lol Falofrlo] YL mHoR &
ok AL AHstel EATI U2 ojzo| W] LFo] HNT 4 YEF A4S AHT B
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Abstract

Influencing Factors of Child Care Service Level and Parent’s Satisfaction:
Focusing on Child Care Center Type and Human Characteristics

Ryu, Young Hee

Kim, In

The purpose of this study is to find the influencing factors of service level, and satisfaction of
parent focusing on type of child care center and characteristics of the director and teacher. This
study surveyed 100 child care centers and 600 parents in the area of Busan Metropolitan City,
Ulsan Metropolitan City, and Kyoungnam Province. The findings are as follows. i )national public
child care center makes higher level of child-care activity than private one. ii) the level of child
care service influences directly on the parent’s satisfaction. iii) the director’s cognitively centered
philosophy and transformational leadership influence positively child-care service level. iv) the
philosophy and the leadership influence indirectly the parent’s satisfaction via service level. v)
the personality of extraversion and agreeableness, and competence of the teacher of day-care
center influence the level of child-care service. vi) the appropriateness of the beneficiary’s
contributions and the experience of quarrel with director and teacher of the center also influence
the service satisfaction of parent.

This study can suggest that government should try to expand public and workplace daycare
centers, to cultivate director’'s transformational leadership, to improve child-care teachers’
competence, to provide low-income families with child care voucher, to support private daycare
centers to raise the service level, to ensure the scale of facilities in medium-sized, and to increase

the evaluating point of operation of open-child-care-center in evaluating the centers.

Key Words: Child Care Service, Leadership, Transformational Leadership, Servant Leadership
Service Level, Service Satisfaction, Personality



