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oMo M2 IT 7ledt A AlA'9 =y} 22 Y7291 #sto] wh=A| tf-S-sh= 2]
4T 3ol Zaol Sl oAY uis) Brel Behsz FE L %
Sja QoA mEA AEAEE 1L B
o= c}d% 7HAI AL At (Mergel, 2016).
A& 0 7 Wslsls 314 oo Al FZ£2Ql |2 o] o= 7Ms61A] &, I
A 3}—— 730l a3 o]th(Moon, 2020; Mergel, 2016). 5-2] 44
BATA ) B2 £8E FEsHE SA0] N FsAL A% ulE 2
ofujeitt. 1 AEREE QL NEuS Bo) T4 AHE AL Bt
o H=A A A == Aol 7t o] # T vt —trf‘ﬂr 7 o]
AU Sop7t B A Sof, B2 221k 19 48 21
HF2](Agile and Adaptive Approach)= 59l Aoz A2 H|&
s BHARl 27|98 St B7IskaL Ath(Moon, 2020).
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AT E Qo] fdh(agile software development process)= 9
cHMergel, 2018; 7, 2016). 7129] /Wi te o2
Ho}st= 11749] = Qof Wh2 A i35kl Y-S ol
& Pourshahabi, 2011; Gunasekaran & Yusuf, 2002). L&+ HF7]3%
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1. 8§52 Z g 7Hgd 340 et =2

Ad&st7] ofF i A glo] H3lstal = Sl BlEA t-3-5t7] fiste] MFS R €.
dol diF=aL Uk 20129 BAF /WL 7] FHOECD) 2= A A T oA AA91712F A
SHslo] Ao t9at 2 9l HHo] ulHA o] Za5hH o|wst HEo] ulFA L Mk
7HStrategic State)?] WX AY-S AAIstAL ATHOECD, 2013). SHAO A% 42} AHA T At
H-85t7] At M2 FREFOEA Tl é?_} AR S oA #H A 28-S A%
Ao g Zrxstal Iei@A7d, 2017; A9E, 2017). E5] 21 199] ST} 22 FHSH I W
sh= 9l&7Fso] oL, 57| dizol _,_xﬂo]]ﬁo] o] FFoll= FF7F 9134 THAgile) 14
O = Ho}slHA "41%%]' 237} 9 vHMoon, 2020).

HHEE vt o7t EART 7129 £219] vl diet 7] A+= F= 3
o|F ATt Gunasekaran & Yusuf 20020 WHAZS ‘H3Slols 378 S5A17]1, LAY
FE= HdisleH, ] 5]/\9]'0}—7’— BAEE =0)7] 913t 229 5" 0 & A %ﬂﬁ} Q1=
2ojA] 3 ttal A 9Jsit}. Swafford 2](2006)+= W
k= A O]E}J—’— JoJ3ttt. Zain 9—](2005)
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FFHA, 7H‘%1’7§1 "]’—T’—HJ' Al 2L 4S80S E@“& al 14«] 0}‘:]' Dahmarde
23 g4 0 g2 ¥sto] off-3-5)

of ofstd 7ol et o= 8 54
*"—“.—E, -ﬁ-ﬂ/‘é, HH3}o]] %3}—‘5 S8l tisto] HFstaL Ut o9 =95 Fsto] H7RL

= @7|7to] o]sfistal A1451A of-8-5)
QltH(Dahmardeh & Pourshahabi, 2011).
AN AR v = A S HIsHA olFolA &
4 Q= THst FA T FL9H4)(Agile innovation
management framework)2] —_H-*j_Q__]_ I 9ot A HA = FJH9] 7|29
S A TS WIHT o ® HIkA7] 7] 1% G4 Ql A SHHol vt thE A
TS AApol| ASe B e 2t B A S-S A0Sk YTk Mergel, Gong &
Bertot(2018)0]] W2/, 713542 ZF <tof| A E’l;g
-5t AlekH(Agile acquisition), TS T2 ﬂ(Agﬂe project management), _L2]1 T3
3t 3 7HAgile Evaluation)2 53 3Fetal et =9 oA AE52016)2 FH 719 22
LA et 1 el £ 3501 AL S8 A A 2
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AYATES B 420 NHAS FAH O AN, o] WPLL Fsls HAs
A3 chepe AIES] R70] B2 IEE), S AAGAH) T THSH) BAS 2ok o
ok E3 FAe] 712, 2% SANA BUglo] RS AFhL WSS wom Fulnt 21 1f
oMY AFS B e ALY W 2H 7 EHIE F4ste] A2 BYAED) A
A 3

2. ZE40e| ol et =2

Th=0] Atof| A HEAJ ol Tl =23t Hie} o], AR Tto] gt i o= AlFH o=
ojd W& 4o 9= AL AUA, 015* ARE ST ZAJAX|of et 24o] HA] g2
Aol tHF Y=, 2019; Bok, 1997). li“oﬂl:-_ F7F =919] 8 7tof W sHA tf-g-5to] SHE W
FOoE Yo7kl QA e Al 751 o2 ggoto] JHERE At UEAE ¥
7¥st7] 91t Yo = ARt "HEJ g0l ]—.Xﬂ.EE ZFZEI At

ARG = =79 A H A= o c}'*— 2= F8 89102 =95 QI3 (Mishler & Rose,
2001: Hetherington, 1998), o= thet JF- o] AA2 RIS AUsk= 2902
2h55kal A=Alo sl F85k A} sk A7 5Askal ATHERE, 2020). AltHE 8419 7
FATtol| gt Az o) FRge] S flol AdHor Fajt FHEAFo] FolRIA
sl 88t A7 B3 Aol

2 AFolA= =R GRFolA BEE B7IS o, FR7} olibE BE&H0E &8
s S FAERE G45t= A Xcil‘%*éﬁ— SAstaAt gt &
v o 2 RIS SA 5ok etk AlUSHA A2V & FEoh= A1 5Let #
kel gt 7dS A JstarAt el (- 95, 2019; Yang & Callahan, 2005). 5+ of
b= ARz A o] ARl9] FF+=QE TrYgstal th-3ok= IY oA T-5-d(responsiveness)
%33 7] U’H—.—Oﬂ(Starling 2010), 57t =19l Q-5 48510 o AkS HJPotal dFE
Sk oA Dt AMERRE DASH=AIE 3T AIFIS QIASES SAHE
Ao & oyt 4= Qlrt. l—‘:— BEAQ AL A DS 98 S2 820l
AHHEA] 9], 2015)2F 8+ W3} HolA 229 B gRlo] £A /o] JF=
AT}l A 7118 A o]tHO Toole & Meier, 2015).

Hop AlEHQl AAEEE G40t SHA =93t A& ATEY, Adae] ARA4TE
Ao 4A (A, ], oS, B S5 I FolA BEIE ARQ 870 tf-3-5te] UEh=
Hh-g-AJolata H o5t JAThA JF-EGA, 2020: 191). TS B435(2020)2] AT AL FHA
5 Fylo] ARV et AWMEHE aRH 0 R SAAY=AO et Q14 22 Sl S5t
I UATHEA S, 2020: 178).
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TS Wt a0 U WA e 2He ZIAUE FAIE O 43
Q1 Z43Fo] 1tH(Chatfield & Reddick, 2018). fFstH TIH T 5

Skal, AllE ffRt AFE aypEo® 71E5kal AljYSHHA, HlE

(Mergel et al., 2018). o] 2|3t FF-2] FIHJ 9] A2 FF o] of
08 AR o A B A7 Ro NENCR 4% 94, AT, WS, e
AITS] o] 8715 0 ARBElol, 3ol FACL 24e] 22 FRUS

Rl gt Q10] Baae] vl are AR Bo FrbH o

o
sh3 9 EAET A0 2L PRATO] vX e oA B Sk,

1) £=(Speed)

TR A2 A2 7|7 5ot QJArE A, AR AT S REESHHA HHEY] 29} 7]
TS FIA7I= AL Yulgitt ol gt e HE4A 9 BH-2 w2 ¥gtst= #Hgo &
Ao = tf-3st7| s JAAAH DA NA LT 5 Q= AFsol dofA A&sH §H-E-oh=

Zo|tH(Mergel et al., 2018)

Mergel £](2018)°1 W=, T3(Agility) B2 [T7]4 9] £2ZEY o] NT P2 A A

oA A2 . 7]*‘—01]—‘:— AT EFO] /TS Al o] DAE &3] LSkl whAfoF &AH]
O 2 th3 HAE A5t A (Waterfall B8] 4] 1= stepwise4])o] =2 0]—?—01 33\214- o
= A O] T o] 27t 7]&2] WA oA "oy 1Y WAl F2 571
Trgo] HHEHEA B2 APE e T u|etHMergel et al., 2018). °]& gt ‘?_d*q A=
A5t M3 YE oo A o] HEL A o)A HA-H WA -F A P- A AW} 34 o] W=
A== AL uRtttal & 4= St} ¥k &8 B A L= o] HS s &7l His A
AARL ol 7} 7hsstaL, A7 EAg s E e A S H iRt ALSHA 8 4 Atk= Aot
AqE =01, -Eluete] Ag A AT AA HEe EE 20209 69 39A AF7] AAZE o
AE A, 22 8 119 527 A7 AAR A=A L2119 G2 9] Sa3 ANE2
7l tig3tof 202149 3ol 42A A F7] AAE Albstal JAeHEAFAF, 2021). A&HH
o= Ho}sto] o|53517] oS &0 H83H] Hste] Hlad F2 F71(d~571Y) ol M A
< U3t &2 S S8 A" AR BtES Al A
52 WRE A O] ARG Hatote @79 8 AR BHEEA EH%Q’ T Uee
Hofl 3HAA ¥ v A= i ddnt. A2 APste 379 & L
£ w27 8ok, W EE 8 EE 53 iAo ARt aEor &

AL AT 7Ps Aol ek Wt £ ARoAE thaat 2 S AT,
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2) R (Flexibility)

g 22)9] £8 EASS & AY A= 353828 FA43S A=EskaL JtHDahmardeh
& Pourshahabi, 2011; A.T Kearney, 2003; Gunasekaran & Yusuf, 2002). Gunasekaran®¥} Yusuf(2002)°]]
w2, §igtol= 1749] g0l tiSo17] YAl 7129 2 E FAsE Yo7t v X
AZ PIRF HEA 0]l A Al AAAAE9] HiR|staL A U5} sl 20| F-A4dS 2R ok gt 2
Ao 9] FAGE IS E7FsT €73 Wt Al&SHA ti8sh RIHE BRI E7] flsiA= &
F-of gt FAgt A1ARY w7t B asits AL uigich
ot HIHAY Y2 AR vEAEE 25 s 871 H= 8 821°]tHGoldman
A 7O QM-S Rt B8 Wl HokE T 9
I FA% 2F o0& WItelr]= olEfwo] S17] wEo|thBalter,
2011). T 420l MYRS PN AL 24 Uol A4S FAA LB
Retol YU HAE ATIAL, AL 7| 4L ABHES B71RolE A, AnEol
gt vl tiste] 22& HosFs YuA 59 Weto] "R stti(Akkaya & Tabak, 2020
Mergel et al., 2018).
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ealthcare.gove= AH FL 9] [T ZHE +=9] Adj| A

1
2l =
T AR Ao FRYYAY FA REOZ 0]

dO| &8 Rt ARV Ao HARYIE 24T

Jtd 2. SFH2 YRV RO QML= RGP 0T QA Z0[C

3) % (Coordination)

HHE Y A8 A 30 £33k up2 = gy JHo] 93 EF & shvtes & 2
collaboration)°]tH(Mergel, 2016). ol ZH7F 2 HeE EA &2 shte] FH7|Ho] HEO0.2 9
Ast7] o8& GAZE REES AR5k Qi o] gt BAES EYF 0= 5
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08 AAIEE WIHE FRoJAE BA 1+ ol FAX SVt §740] UEhdthParker &
Bartlett, 2007). ©]2§t & H(Coordination)S A3 & EA|E s dsl7] Ysto] 2R3} 71AE 719
AS IFeE A B B JEE BA 7o Taoks ACeE Hog 4 Qlti(Bianchi &
Peters, 2018). F4 W = FA 79| 82 244} 7HRA| 1 Ql= 58T AP Scto] 23
T35 A FA| ZERITHFFE, 2018). A3 A GAIE BFH o2 Hg—sm Z X
HolA 2 +52 @89S R E 511, o] e FYP2 ARAATN = 344
olch webA B AL cheat 2 AHIS skt

i

3.

oM

78

rlo

S 2t Egs H ot QS RGP 0T AR Z40(0.

4) Ht24(Responsiveness)

e AR F2 EAE F sl ‘ﬂ% J& @717l AlRIE9] WItsh= /7S 7L7<]5}
oJgfjot 1l Y= 52 o|th(Parker & Bartlett, 2007: Z&<%, 2018). Akkaya®} Tabak (2020)9] &
of =9, SR B0l =11, BRI 178] Holo] Al&SHA th8-5h= 229 WH-Z %
ozt FoJstal glrt. 7]&9 AFojA & & W 7H & EAHLS HE daEQ] FFol v
R7] A7FA] 71 Atole] ¥3}sh= RS9 B-:r“'} M2 A2 GG oA wIdsHA &
= AYlE

SHA] Eetth= ZAolth. A H i Aol ol A= O] theet 8418} Hsleh= YA
ol ¥hs 3} A Bkl ARIEoA ARt Ql AU ATRS A5 A o]th(Parker & Bartlett, 2007).
3 e O 2 ANES AFotHEA o

HA A1&5HA tf-8 4= Stk E9], e JAiAl2 Ad A 22
R ’ﬂ“—?@l grgo] =3t Aol ‘3% 72 lem FQSHA oAZITHCarpenter &
AR =2 Y S AT

2]
(o]
3 ow;g 4 91 ool 9tk WekA & AT 18T} 2 IS AR
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OS2 A Zgettta B 4= Qi o E E0f, $uet AHE = Ad 20154 YJFEZEEH 449 A
el W2 AMERS) E4Ee] 271 AmE Aottt 18y o3st S ol At
A3 IY-S S50, o & B oE 9] I 2 AME|7F HAY5LY S o BlwE WHo
2719 58S 24T 4 A HMoon, 2020).
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6) A5(Communication)?| ZXEg 1}

UH2 AFY BUAE B3 7189 4] Hrh= A5 AAIRM(Balter, 2011). FF-9] ®l
B3 Hgot= AlRIEY =80 W= ABIAE ATt fIeiA X3 o] (incremental) FHx
&l =(iterative) AAA I oA AlRlT AFSkal FAO] FrofA[ACR gt} 7]Ee] AR
Waterfall 42 =212 0 2 SGA|E giolrb P = Q7] wfj2ofl AFA 7 =7 Aojl= Al

YEoA S EMS 7] ofHR, 259 7|35 vsH | 71A] B2 Alto] AR E Ut Ty
9T AR B2 7718 7H B A aﬂiﬂrﬂ < BoliA AAES HEA A3 4= 9, o=
Stof AlRla} HIZFRZ o2 RE HAGls = 7} Aol 7FsBl A th(Mergel, 2016; Balter, 2011).

FEO] QE HolE ATk FH “J%j*% A 1A 7= B4 F stuolth. 29 Open
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g
I AtH(Moon, 2020). Soe & Drechsler (2018} = A4 7|2t
A B A AAE SO, AR 2F doly Alei 22§l
He AMAA A 0 2 AU AL S A7) AL, AR A AatE EAstH, Al AEE 0]
HA TF7HAE A0 E TSt QlS= HojEth 2yt A F3TolE wE AL
2 Z5uolE WS 45t )1, FFHolEE &oto] A&t 352A 2t
HE 5 UEF A4k 1€ 501, T2 197} FAtE| = I oA R4 AlF
Hlo]E & 0|85t AlHl ]

b

ol
-

L33 So| 2 Austol $4 vhad wof Hu ol mE 2
2 797k WHT HE Aol o] ol 259 $ oAk T 5 UTHEAY, 2020, Tkt
A R AN EL A AT P T, AR 25 FRE AT
o At AL R NHAe] FRYe] WAL FFAL UL A3 > UL el
# ATL b 22 HES At

T4 7. SR ML F0IT} YUBG| ASBIHE QAL HEO| DIFLT YRLITIO| BHE FYHOR R

Z0|Ct.

B A7 9o} 7o HYUT AES vlgro 2 Yo g4 o] A3 £450] FrATo of
W GeE WA EAE ASH 07 SR Gk o] 2 5 The L AT BAES A
ST AT FR) AR £4S S5, 994, Y, WA, o, AUIT o831 2L aglo

o [
B 20k, 2EHeR 252 At S5 AR ¥ vIAE 81l°]
4
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g 1) =y

EEEEL

= )

P

M

e
P
>
ofn

2 7= U AR 4R JJr°ﬂ t A TS AFH o= FYsy] Y8 AA st v
< Ao ® AR 25t AFS] 9] v A Flofl TRt A7 A AR
AR A =)o 9= 51o] 2021 29 16D HE 39 2U7HA] 2

2 B9tk HERAE @

SHEl 4EAS o183 2etel ZALE AASHTE AL FAF Y1 B 2, H FRUS G

SAAEAe] RS BRE 009G BHOR AgStalR, 447w MR EY Quot

sampling) WS TEste] LLL 223t 3, FFH7 8 37 30583} FARH A
o4 2RSHE B 1958 Wste] B 50099 SF 2E vleroR EaS AN &
ARzAo] SET FRAL F 504302 1 F BHASH] HEA 9L AL SHo|

H 492 A9t 50082 A+ 2AUELR 2E A5 olek Zo] & ATl FF-2
o] Q

=
H/Jo] HEAGTto v|R|= FFE A3t Y5l STATA 16 Z2IH-E E-8oto] o533 AEA
2 AN T (& D $EAY ATEATH E4 vehi gt
(B 1) B=2o| EY
= U gI=(Y) HI2(%) = ue g=(Y) HI2(%)
e L 308 61.6 3002t40|at 102 204
°s o4 192 38.4 , 300~4008t! 95 19.0
20t 57 1.4 P [Ta00-s008t2 | 101 202
ooy 30t 186 37.2 | 500~10008t¥ 170 34.0
- 40tH 178 35.6 10002+ 04 32 6.4
50CH 79 15.8 EETPS 5140(5} 135 27.0




HEo| DIHAN0| MM 0jXls g8k AE0| ZHsE 402 167
[E]
2;1"; 26 5.2
iE0(5t _
6~101 0|5} 111 22.2
4R
i 355 71.0
o WE=i
o 5t 11~204 0[5} 160 32.0
o 88 17.6
=4
AL 2113 0J4f 94 18.8
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Abstract
A Study on the Effects of Agile Government on Government Performance

Park, Seunggyu
Kim, Tae Hyung
Moon, M. Jae

Governments are facing increasingly uncertain and complex challenges. In a rapidly changing
world, Governments constantly strive to meet the expectations and demands of citizens. This
study classifies the characteristics of agile government as speed, flexibility, coordination,
responsiveness, learning, Al/IT availability. This research empirically analyzes the impact of agile
government on government performance by using OLS regression analyses. As a result, flexibility,
collaboration, learning, and AI/IT availability appear to have a statistically significant and
positive impact on government performance. On the other hand, the perception of speed has
shown no statistical significance. This research finds moderating effect of communication for the
relationship between agile government and government performance. This study suggests that
agile government can play a significant role in enhancing government performance particularly

in the pandemic circumstance.

Key Words: Agile Government, Agility, Government performance, Speed, Flexibility,
Communication



