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29 e Bushe gojolu, Arjle] FAAZe] 1 2 IFe nAE 2o Q4H
oA Qlth.) = @) Able] WES), TSR g ATk WS W ABBACNN | BE %
Ape. Qo] HAAZ A 2 WakE 2dlstelon], 58] o] &8 omA Aol A
I, %, 24 ALoIH ] 14 L Aol ZRAEY SAH-HAH AL Peln A

(Thoits, 1983).

EI AFAEHAE RHH 0B 2204 RIS E54 5, AdZ0] &4 a9t YA
SHA] gh2 A WA St 2EAA A E oot ShEA 0 B vl S PANIP R A AT
(national institute for occupational safety and health: NIOSH)2] ‘A RAEHAE AFA QFA}
Fo] F=AL] FYo|u A, Bil}t AX|5HA] 2 wf 7= Folet AAA - A A ¥k ol 2t
+ /@897t Wol &85 IHHNIOSH, 1999). ol2I’t AFAEF A 19999 1]=2] = YA
FHHEAATANOISH)S] HIAE F5to] ©<es] A FEAJTo| opbd Hof Hy2 ALS]129}
A= o] Uty HuETh & S PAAMHEA AT 24
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He AEY A 2L A FGATH YL WA, 9lo] 248 NYH B4 et AE

#2320l The 4 JlonR, o8 YA Atk AT YL ANNAT. BT FUAB
a

A 3](European Commission: EQ)= HARAEFGAE ‘FEIH AEH A(work-related stress)2) =
HEotHA JAFWE, dFFZF d AT o] fFAY EAE S sl 7ol &=
XA -AA A - P54 -2 d vhajeolzt Bl gt T3 7
S0l 54 g L70R BYAS 4+ 9 Aehen 4%

Aot7] At W9 F34E FEoFH tHEuropean Commission, 2000).
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A(stressor)2Hal o1, & &of] Y= AEF A QIR
UTHLL g} ESE

ARH 2= AEHA A=FE Yol Aol -
A = oFH AEHA WHEE HESH= Aotk &
ojt} g9 el AFEEo] Hol= ¥ 2H& F= Ao
E g A WikALA (Encyclopedia of stress, 2000)°4+= AEE
= 4o7]= AA A = HAEE ofyL) £2lo] Ao s
THBruce, 2000: 508-509). ©|#gt AE | A& Aol A EHEO|
2(undesirable) &2 YotA] F=(unwanted)¥t E&oly FEHS H-2] SH(desirable)
Yol =(wanted) 2EH AR FHE 4= Qlt}t, AA7F Y& AE ] A(distress)BHH FA= 2
H A(eustress)BFal SF 4= JTHEFG A, 2007: 44).

ARAEH AL ATl BE AEFA @910 5] A3}
SE(HEZE, 2017), AFALEH Az ZEATL Hol= B A ¥R Uots 20 R A FAET

2 2910 %t AEH A Hhgoltal & & At & Z2AY] 58, A, &7 5 A /87
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3) AZF7HER ojE AEe] AR 22 Qi g AYyE TS AT g
t}. o]Hgt AEFH A0 3t 9h-3-S 71 (strain)o]2HL o1 ek A& Frist AEHAE FH o] AE
2 E0|Z & gl 4o AT CFAT, A3, 2002).
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St ARAEHY A go]= SHEHEOFHR job stress, occupational stress, work-related stress
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A 291 AlHE AEH A 891, 181 27 9] I
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3. gEA

E A= 20179 5H 20219 5€ 30€7HA] S A A THKC) S5 A A L SAA oA A

- [e]
stel shsope] shaxo] ANE & 15080] ARAEAA B £ES U0 BASY
o B3 ARAT] e BRE AFAEAA el 442 Teste] FYs 24

2011)9] 9 257 &= 4ot H&5k3ltt

2 AFoA A ARAEHA B APAT= 20219 68 192 7|22 AFAE0] 7t
Z; @ol &gt Q& shEATHEAHARISS), 2]t ol(DBPIA), $H=8h&Eg H(KISS), &
o}AZFEHKOREASCHOLAR) 59 AMELE o]galgon, FA oz HARAEHA I ‘ob
stress’ S ‘occupational stress 7} ESHE B3-S FAAGE T 11 A F 1,637HY] «=Fo] WA
Eglom, o]5 APAT F TATEA AN AAE =S Aot S5=5AA L A AA
H =22 150802 A RISkl ol H e IS AX WAT 1508 =2 442 =
TG S AA A ARE =2 198, SAA O] AAE =22 149H0|qith. o]of] & Aol A
£ 15089 =% 1A AT E A5G ol HE =22 v £4% 23, =10l F
HH 39 Bl E AAEUZIE 259 HHof(key words)oll AFAEHA7F AAEX] oo}

1
ro
1N
-|n

& A7l HUSIA 52 = sodel AT 5 Aol BT £ o] vt & Aol
L ARAEG A B ATER OIHS ATRYOE TP FH PAH ATERS B
5 8}eA] o]l ShelEe WHElA) elotet

12 A= J¥2 20219 3EHE 59714 371 Betelglon, Am A2 AAE0] £ A
TFolA A9 -3 APy ERE Ol A P5kth B3 IT 1F AE| E(inter-coder
reliability) & €X517] 9o ZFH 2T} Afojofl A DAISHA] g2 A7t U2 B9 YAEE =
o]7] fJste] ¥HEAH o R EOlE AR ow, 1 AT} HF YRR 4F k1= Kassarjian(1977)°]
AASE H A A FE 59 A 5((Agreement Coefficient) 0.855 Z1}3F 0.861°0] 31T}
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Gisick 3 ARTE § A SIS olel ol YPAEAL B 5ol 413
s} ) 242}9) o Aol 4] ofH LEE Ho|w YA, FL B
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Oﬂ °]°1 A0 =7t AFA ] B3] A= oG A Hotof & ARIZEH= Ao ' AA
T Uk 24, AFHE BN AF=Z, AT, F8 M-S FE5H AFEA A
]/\1t SA SO MY I o BE nlolsto 2y ZRAEH AT W] st ALY
AL s, AT AUl JRAEG 2tk A 54 A oW AT E] B &
FEo0] AP =A S AH it T3t ARAEH AT AFE|A ojd HEE AR EHojg=
A& LA A o7 golslr & st} A4, AFLHHE HHo A AT AalHuhd BEaduy
S TR & 242 Y5 ojuFt ArES ARIAFE=AS TolsiH, o)<} AAste] A7

S ofE WAL o §5te] HEAS HAT o, 22 FA Ao Yol FAHA
54 g So] oA o] 2ol AYEAE Telto R 54 RAPHERY Hio] EATHA
ol

VAP 18 el it T 857 122 1) ART L SATEACH Rk o
A ARS8 AR SAsER ] AME =2 AW, i) AN A7)Q@EE ARFE =2 5
D, i) DA SR He DA B T, ) AFRAEE A5

B A2 TE U R0 WE AE), v) ATIIORE 2RoIH A7 R 4 4
AE B2 AW, vi) F8 HHEHRAEN A o 38 HYH 28 W A, vi) FYEHIR
Edx 242 99 ASE HAE AR, viD) FRSLFAARST P B, i) BAFE
o ALGE EAWY A o] 71zo]e,

>

fr
de |
>
ftfo
do
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B 1) A70HY 225

= 8
A‘Il—‘?‘—-?ri' = cro SIIIATARHD = =7 = =TSk
o | Serex | ERTRACE DAV ISEELFAN UE 2L 0l TE Srfeten
X | AMAZI | SSIK AKEE(2017, 2018, 2019, 2020, 2021)
GIAA | 1 MEAA, 2 MERAA, 3. AT 4. 7|EF BHAIT
Gres | 1. dgd 7, 2 J2H 6T, 3 gAE o
He | @ty | entuns spee 1w
T | zess |1 amma 2 oppes 3 EREL 4 S4H4
=¥z | 1.KOSS, 2. JSS, 3. MTOSFQ, 4.
om | MEATEE [ 1 82K 2 OEy, 3 2AW 4718
s 1. SHRMOHRSHE, @ELERSA, GOLESFSH, O SN, ©
SAHY | BN SRR, @RRAE SR, 2. BRUTERY, 3. 424, 4. ANOVA,
5. 7|E}
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Ol

. AF2Ed 20 et A7 24

1. IRRE BHOINO| AT 24

1) At2|2tet20F ME2R & STHEHEX|

S ALY shaE=tasl | EREEFAAC] TATE ARlItst okl A o7 AR
(BA -84, 15, A2 -A G-I, AL3]-Q % E2]-044, 49 -BA, vldo]- AR UA A -4
FE)E FEET WA AS|HE Hopo] ARAEHA A ¢S AW EY, 1S Eof 363
(39.6%), 4] - B4 FoF 18H(19.8%), A2 Q1F- FA] - o4 EoF 15H(16.5%), Y - BA| &°F 12
H(13.2%), A2 - A G- BF FoF 6H(6.6%), HlT]ol- AFUA I - ZHFE FoF 4H(4.4%)2] &
A A0 & Epyitt

SHH o7 A EFE SAA AAE =29 8 AHEH, AA, FA]-P7g EF ==
327 0] SHEOIAH A S| B o= 51 (5.5%), THELOIY AT S| H 4T (4.4%), OP%HﬂErEﬂ—E
A 3M(3.3%), TFEAFA AT 2H(2.2%), ‘THABEA AL 1H(1.1%), ‘LopgAATL 1H
(1.1%), S8 1H(1.1%), T=AEEASS| A 1H(1.1%) €22 AFAEHA HH
A7t AAE AoZ Uetth E4, 1S AlEokd iﬁ&ﬂ% Sr&AQl SRS A TS
?L’Oﬂb 22W(24.2%), “FHAYAESEA 23H(2.2%), FotL % HEEAAT 23H(2.2%), TH=E

SA QSRR 2H(2.2%), ‘W52 ol23 A 1H(1.1%), WSFAAFL 1H(1.1%), EAGEL
SAT 19(1.1%), ForuSAT 1H(1.1%), RoISFIS fﬁ C1HE(11%), SEASAT 19
(1.1%), ESnS AW -SAT 1H(1.1%), T2 doPgofSAt 1H(1.1%)2] «o = A+
2EHA I A7 AAE Ao 2 HYETh

Al

(E 2) M=|2tst 20F MR2R | SHStEX]

MES S| Rl ME2F S| Rl

St=QIAI A Ste 5(5.5%) eS| 1(1.1%)

el P ESElEL 4(4.4%) QU 1(1.1%)

RIENFIAVSLRS 2(2.2%) QUEALE| 5 1(1.1%)

o Of2HALE| S XA+ 1(1.1%) At st =% 1(1.1%)
R

Sht=e7|2el=g 3(3.3%) WHEX|AL 1(1.1%)

. Ar3l-QlF -5 Z

FOPYHAT 1(1.1%) X|- 014 BINEEEON EIEIN 1(1.1%)

St IetEA| 1(1.1%) o4+ 1(1.1%)

SR A 1(1.1%) St St ]St 1(1.1%)

SIEAESAUNWSAT  [22(24.2%) SIAFS| = K| ZALHR 1(1.1%)

imEs SEHHEUSEX]| 2(2.2%) PRSP TR 3(3.3%)

%Orﬂ% Eg‘r%ﬂﬁ‘? 2(2.2%) g}_g} 3_1& 2(2_2%)




St HSX|AEE|X] 2(2.2%) St A5t 1(1.1%)
WO 0|2 MM 1(1.1%) QAT 2(2.2%)
WESAGT 1(1.1%) MNisstAT 1(1.1%)
SAYELSAT 1(1.1%) RS EicivN 1(1.1%)
RO SAET 101.1%) | 43-2H AEAT=H 1(1.1%)
ROIELUEAL 1(1.1%) AFEE|HT A(4.4%)
SetusHT 1(1.1%) CHetl E RIS st3|X| 1(1.1%)
EqusuitisAL 1(1.1%) SH=017HAH|ste| 1(1.1%)
SHEHZE- ANM ST | 1(1.1%) 0|c|of- orj?oq7}a|3a|o1|0|ﬁ4 Xl | 1(1.1%)

AR, A2 -2 - 3G ATl ZgE= The]l gAY ol 6% (6.6%)9] X‘“*Efﬂl*
T A7 A= e Ao YEpgdth dA, AHS] Q1R BX]- o4 AEFA ZgE+=
SAQ1 A Ao A Oﬂ% 3HB.3%), 2o} FATof 2H(2.2%), AHEEA ofl= 1H(1.1%), !
AT o] 1H(1.1%), AEAFIASFAE 1H(1.1%), A= 18(1.1%), ‘LZ=A]
T 13(1.1%), ﬂXP?:I%*%XMPJX] 13(1.1%), ‘447 18(1.1%), =5 %‘A}E%Mﬂobi 1%
(1.1%), AR BRI ZAFATL 13H(1.1%), THE=E8F 1H(1.1%)2] 40 & =1o] Az|=]o] Q]
A0 et oA, 4 Q- AA ATl 3= SRRl Al E Aol 4H(4.4%), 2
A G AT 23 (2.2%), AFAT A 13H(1.1%), 'Bjil AR 1H(1.1%), AHAT=H 1
H(1.1%), ‘NI ZRASAIATS A 13:(1.1%), S=rizg e e e o] 1H(1.1%9] 22 A+
=50l AAE ALE Yepyton, upxjuto 2 Ulﬂﬂ-ﬂvqwlﬁ-“dﬂlﬂ Aol Z3ts]
&9l A& ARAE] S D E T Yol =R o 43H(4.4%) 121 T=ol 7t 2] o] 48}
Aol 13:(1.1%)2] A=2o] A" A= ettt

AANE Q=i S An e, SEASAH NI TS AT 225H(24.2%), TFAT 6%H(6.6%),
S RAAFE A S B 53 (5.5%), T3ty g 53] B ot A&l RALS A HE |t o] =F A E A
TR AT ZF 43H(4.4%), AN AT 3H(3.3%), A2 LSEA], Fotu S BEERA A+, g
SHEXLHH A, ARG A, 7R =, xR F4, JAF A7 72 28
(2.2%), L & SAAZE ZF 1HA(1.1%) /35t ok &, AA| A3 e} Eof A&7 7Hd o

& AEFO] JFAEH A A7 2 HSE AAHL Q= Ao R UrE}kk H(363, 39.6%), &
3] StEAS AT S SAA O 228 9] =E(24.2%)°] A= o] HFAE A0 Tt AT}

74 AlZok 2 SAR Ol #FE FFol SS &+ A

FIF =) ri Jﬁl‘

o)

fror

2) HF=22 A Al7]

2017955 20219 59 309714 sh&EA|of A H ZFAEH A A =E2 ALEF AmE
W AZYARR] & 91O JF=12 20179 20H(22.0%), 2018 21H(23.1%), 2019 9H(9.9%),
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20209 34H(37.4%)°12H, 20219 59 30U7HA] SAE =2 = 7TH(T.7%)°] AAE AL
= VT

ALE]IeE Hof AlEFER AWEH HX]-PAH Aol AMHE AT=89 = Ak
(2017-2021)2 43 (4.4%)-2%(2.2%)- 13 (1.1%)-10H (11.0%)-13H(1.1%) ] AO.Z Yep} Huhz o
Aaskz FA0 1o 2020100 =& A 7 2 EO0 =2 FII6IAS & S Ut olof &
sto] Z2U-192 I A4l ¥ Z2AH9] A RAEF Ao gt A7t G4 vk A
FES T 5 oY T AlEF A=Y Ad 9@ AFEHoA FEU-190f gt
BAAR BES ZHE = AT T W& AEFE AREE 4H(4.4%)-7H(7.7%)-63(6.6%)-17
H %9 At=io] AAE Ao & Uett AFAE A0 gt A9 =71 3t
UERH I 9SS & 5= Aot £3] 202010 A=Fo] 17Ho] AANE Aoz
4 54 52 5 5T & e AIAZE A= A

f. [e}
L oo A2 ISt B3 D192 A% ARAEAA A7/ 17 Wrw olrh st
2

M

A2 - A Y- B AEF] AL 2017490] 1H(1.1%), 2018W 23 (2.2%), 20199 0H(0.0%), 2020
| 1H(1.1%) 28937 20219 2H2.2%)9Y =wo] ANRE A& et A+ = $3 glo] +
A& AS & = AAth 1Y AL - QIF - BA] - o AlEFY Hfole A=EE 5H(G.5%)-3
H(3.3%)-1H(1.1%)-4H(4.4%)-2H2.2%), BY-BA AEFY HF 6H(6.6%)-2H(2.2%)-1H
(1.1%)-2%H2.2%)-0H(0.0%), "lHo]-AFUA A - ZAYE A&7 Zfol= 0H(0.0%)-5H
(5.5%)-0(0.0%)-0%(0.0%)-0H(0.0%)%A ALZ Yet} WA H oz ARAEH A HH A3 &
7t Ak Aol Atk AZ & 4 Utk

AEAEH A0 F3E A= 1980 FHHERE 22 5LE] o], 2004 = H-E AL3]as} oo
A o] AE=E 471 10082 FolA L, 2011 EFE]= 3008, 2016F =0f 4008-E HolAE 5
i Z7F A0 1tk 23y 20179 = RE 2021U(GE 309714 9] At=Eo] =0} AR A|
718 AR, AFAEH A gt A7t FA} Aachs Aol Aoke AS & S Ak

(£ 3) =2 A™ Al7I

2 E Hl(%)

M=F 2021 A
2017 2018 2019 2020 (05.30)
K| 4% 44.4%) | 22.2%) | 101.1%) | 10(11.0%) | 1(1.1%) | 18(19.7%)
fmE=] 44.4%) | 7(7.7%) | 6(6.6%) | 17(18.7%) | 2(2.2%) | 36(39.6%)
NEBNEE 101.1%) | 22.2%) | 00.0%) | 1(1.1%) | 2(2.2%) | 6(6.6%)
Mg Q12 - 2X]- 044 5(5.5%) | 3(3.3%) | 1(1.1%) | 4(4.4%) | 2(2.2%) | 15(16.5%)
AY-4H 6(6.6%) | 22.2%) | 11.1%) | 2(2.2%) | 000.0%) | 11(12.1%)
O|C|of- HRUHOM- 23 | 000.0%) | 5(5.5%) | 00.0%) | 00.0%) | 0(0.0%) | 5(5.5%)
( (

A 20(22.0%) | 21(23.1%) | 9(9.9%) | 34(37.4%) | 7(7.7%) | 91(100%)




3) AFEA

< e TE AEA
E’ioﬂ/ﬂ ”ﬂ%iuﬂ FA CB_;F%“%E 22 AM8T =20l 89 A7 A9 A thE AAISHL
N A2z UENH v AAAPEHES S8t A7 =52 28] Edstiey, 2d B
AFEF A AT=A Z UegTh B3 FHJATIHEE T 7T Bol
g8d dmdHES 4 5% AAStE AR YE
How, 1 9 FAATIHE] AAEAE At =22 38 ALz UeyTh
Ate] el ZoF AlEFE e AduEd AP AE7de] dreies 18Her BF dEx
APAAIE B8O, WS A7/ A2 36H 2R, o] F 34Ho| AZ2AMA, 28 (H

b, 2018; 2414 91, 202000] AALAE Sl A7-E AL UepTh A q A2 - 83F Al
o bl

A

<

249 @;Llnm@ag; B AR EAEA et 77 SeE|glon], A8 Qlg B ol
A AERO A9 AA 157 =8 SO HEREAS BE A7 138, AYEA0) 2AT
A7} HEE- 049, 2021, A4AFIIEY EHATE G2 £ 1u4(;4 2, 200

2
—p
N
(B
o
rﬂ
i
5
il
N
Ry
&
B
ox
4

olitt. A Y- AA MEFY F-ol= dEX =
2018)0191 o1, |t of - ARYUA A - ZHAHE AEFY =T 51?1191 %—301 nE é:i—:%}_ﬂ}
AAE 02 Ao Yegtt

oji oA & 4 A% 2017AERH 2021 5¥ 308714 AH AF Ea
A9 g HE AEXAMEAE A-FTHECR Afgotal ot A}ﬂﬂrﬁi% Fol A Atstaat
EAIES ‘Many ways of knowing’ H4]0.2 HLE I a7} ot I AFthido] Hl+=

T
O g Mo orlr rlo

Se MR, 54 ATAAVIE0] A$AA AP YT 9L & & 9k Sl 4
5o o A 7rE F2 &8olo AFTA 4o 77 AT 7HsAdo] o, o]
AgE ofsloh o] BAF MY 4 9l EF 5 PRS0 A7 AN o] Sy
SAlo] ciek elo] 41718 & & Holehel 1%+ 3k, 2000
(E 4) 74
S B (%)
=H2= ==} 00
b e 5;75“” Aol | sl )
MX|-HY 0(0.0%) 18(19.8%) 0(0.0%) 0(0.0%) 18(19.8%)
e 2(2.2%) 34(37.4%) 0(0.0%) 0(0.0%) 36(39.6%)
Xl2]- XY -2t 0(0.0%) 6(6.6%) 0(0.0%) 0(0.0%) 6(6.6%)
Atg]- Q1= - £2X|- 04 1(1.1%) 13(14.3%) 0(0.0%) 1(1.1%) 15(16.5%)
Y- 4K 0(0.0%) 10(11.0%) 0(0.0%) 1(1.1%) 11(12.1%)
OIgo] - AFLAOIM - 2™ E 0(0.0%) 5(5.5%) 0(0.0%) 0(0.0%) 5(5.5%)
A 3(3.3%) 86(94.5%) 0(0.0%) 2(2.2%) 91(100%)
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2. A7 BHOIMS A7AG 2N
1) TSN U AU

AFAF 9189 JFAE
7k 88 (96.7%), A FAEF
Ed20] sheja.qle] Akl

AA AT =EEY] A= g il 351
Ol =8 AA7E B4 A1 Ao g vehgon, g ARFo] 4 A 3680 =& 5 35

50
R I%
-
ot i
o9
S
-
N

2o
= mlo
>
ot
o
e

ol 4] 7 Ao YeEdT (A2 - 13). A9 - A - g Ali72 Aol A
6H9] =&0] BF A4 A+, A -7 FA] -4 A2 Aol A 158 =
£ 5 71ed A7 182 AAT A 1489 =&0] A4 A7t FY-AA A7l 7
G-Iz ofef Hzdto] A 1189 =7 F 71e4] A7 18& Aejshd YA 10H0] g2 d+
Aow, njgol-AFuUAcld- EAYE AlEFE ol HISHA AAE 5HY dF=&0] 2+
A4 A7 AR YEH. &, ia AEFA B A 18(1.1%), A - AR 54 - o4

g
oﬁ

290 A9 AA AEFFNAY 7148 AT 2 1119 AL o]gle] dpne
5 A A7(688, 96702, B A7) thafe] Bl ARAEA B ATeRe] BAL 4
B4 A7/t PEHOR We Ao eyt

SHEl o]E ATEREY] W8S AEY, 7|44 AT AAXBAY] ARAE A0 et
S ATl T AT, 20209 ESTAL] HRAEH Ao Tt T AT B
3 APEAT 9, 2018 F HolQT, BAH ATE FojEY ojdloly RIWAE oz
slo] T150] RAE A 2Qlo] FOIAE BAH R FHT AT FF, 2018) 18
]9t

A A79] 4%, golo] Ao glo] AFAEHA thAl QAT AEHAS ARERE =FO]
3R, 2017; 78 - Hi7g el 2020 ARt 271, 2020) %L H, o5 =22 LEH
& IHFATOR FREC F FEETY S AT FAS AFHI 2R sh3lths FEolA
TFHLE AF BEH = HFAEH L 891 tiald] o g% AEH A 8Qs JFAe R 4
St AC R Helr. 2t 494 e A AFAEH L FFAT ARAATE Yol =
ALt AA, AFAEH L FFATEE JFAEH LT HRUE S ARt A7 1249
AL - A, 20200 A4 2017 A2E- SR, 2017 B 9, 2017: R3] €, 2017; 4l

% :
- AAE, 2018 FAE - AL 2020: ol - A, 2017 B 9, 2017: &K, 2019:
A3 9, 2018; B F2D, 2020, ‘2AEY & AStARITE AF7F 1T -0l B,
2020; 71 <, 2017; A3A - F5F, 2018; WATH- ¥ S, 2019; $-2Y-0]FT, 2017; AAE,
2020; AR - A D, 2018; 2A15]- 0] A]3], 2017; o]AH - FH, 2017, A5 9, 2018; A<=
9], 2017), ClAOE'E EATHE A7t 10B(RFE -4, 2017: AEA-0]A%, 2021 9



AEntstE 3220t ARAEY AN i3t AInZsEs 287

g, 2020; AA S A GTF, 2021; Al 9], 2019; ¥R - HHE | 2020; @AE-UEY S 2019 2
Q.0]&35, 2017; A1FY, 2018 AR A, 2018) 122 ‘A& (Burn-out) o F(+)Q] JFL m|Ah=
A

4
|- H2s}, 2018; 3HE- 0 AT, 2021)0 AO2 BAEh B4, JRAEHA ARATRE
! = w012 ARl 2N A= ARy B Lrle et
ARAEHAS At AT 5HEHSS.2019 A4S, 2017; F214, 2018 2An]-H=3,
9], 2020), Z2A9] SEFHAY0] HFAEH 20| ()9 FF2 vAT= AT 6
H(FAAL 2017, FAI7]- 0151, 2020; A1F Y, 2018; A1 A&, 2020; 2A G, 2018; 53t 24 3],
2019)3} Afotgtgo] HFAEH A0 £(-)2] G2 IRtk A7 SHEF AR, 2020;
AE Ao, 2021 Hid 9, 2019 FAE - 484, 2020; =8, 2020) 50 A= A2 £
A F7HH R AR AEFAR QIR FATACN Bt AFEA, A FAEH AT LRALS]
2 BUTE AT 2H(HAS 9, 2021 AT, 2017), AFAEH AT £S5
o] AxtE ATHAM2A - F2A, 2017)7F AN eH, AFAEH A A (Coping 7t AFLE
off £()9] L mFthe A& 28(E=Y 7, 2018 3]0k -0]5] Y, 2021)0] Q= 202 FAE]

Jh
oy
ok
oN
o,

277, £ AF)H ATl Hll ATERES YHE A9d A7E JRAsds 9
F2 F8E 5 dou, el 477 Y8 2l

I re
v H
g

iy,

_\?_l‘

e

H 5) 72X

AT =5 HIE(%)
M= M oo J|a® o7 EHHE of71 %)
HEHA A =5 ¢ S O

PSPNEECIPS] 18(19.8%) 0(0.0%) 0(0.0%) 18(19.8%)
us 35(38.5%) 0(0.0%) 1(1.1%) 36(39.6%)

Alef- XY -2 6(6.6%) 0(0.0%) 0(0.0%) 6(6.6%)
Atgl-0l&z - £2X|- 04 14(15.4%) 1(1.1%) 0(0.0%) 15(16.5%)
AY-Z4H 10(11.0%) 1(1.1%) 0(0.0%) 11(12.1%)

0|C] - AHFLHAH 0N - 2H™E 5(5.5%) 0(0.0%) 0(0.0%) 5(5.5%)
A 88(96.7%) 2(2.2%) 1(1.1%) 91(100%)

2) IHE ==0 M2 HLCHY

AR A 5L Al AL AT FFse] TS AR S ulsty] wo] £ Qo]
Aol AR AE ROl A A AT AR B Fdo] FASHE Ao &
Mol WA ek AYRFAAC Hotois SAFANN 2o AREEHAEF Korean

=
Standard Classification of Occupation)”} &A5t, AFo|A] 4% 917 AF=82o] A

e
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A J 3} wj st EZetsto] B oA A 2 2GS ot T2 ERAAC] 2 EF
St ob-HA12 HSWAE Belelol HUBA-HIIo R RIAL B BAAE A T
ZX(Bozeman, 2007; Goldstein and Naor, 2005; Moulton, 2009)2] - oA HLslo] FoFFo
2 B

E 6) /g =20l ALY

p= AT (R
2Ushx| Z224(6) ZURLL(1), X|LBL(5)
sxm mos@  |CESTEW), UZUBLUQ), AYBLHUW), RARZ WA(), £5 3
TeTmeTE ZEE WA, E41A4), R0t BKWAK21)
HOHOI S41W WAKR), HOHQI HFAIA METZWAKT), HOISE 012/0|
BAZX| ZARKO) R ESUAK2), HOHSHIR|IE S4WAKT), HOHSH BX S4u8 A29(1),
&5 BSHMIE THLIK(1), XIZOHSHIE] AZ=XIAK(1T)
TE T GreR BN |YATEA)
QU EAK) Qﬂﬁ?’f)g |QUAIM BAIRH(1), LOIQUAIM BAKK(T), HAHLSTIME]
Z3ZH| EART)  |ZIEEQAIM E47HIR()
7|EK2) ZS0S StnARXIY ZAK(1), Ot HO{WAK(1)
ZHES YA, HAUSD2), BY BAKK2), QMY EAXK3), 24
MHIAY BAIRK19) B S AHAKR), HI0IE 04 ZARK1), ZLXIZAK1), OXIZAKT), TIE
oi7 DI8AKT), AZXME| FA| ZARK(T), DIZHEH| ZALRK4)
CIo MBE ZAXH2) MR BARK), 2 HHREAAAN)
JEK) ZOI5E 4QI A2XK(1), AHAS £ DIZHER 014 ZAKK1), AR A ZA}
RH1), T3 FARK), MSAI AT ZAON(T), CH2H7|Qf ZXITA(1)
s

FRHSE FARYE Bt F 91H =& SolA AITA BEEAS A =g A 88H
of sHgsto] EA513T WA QA B B4 A WS Eobrt 36H@0.9% 22 7MY W
AL, ofof HA-FAH 18WH(20.5%), AHH-QlF-EHA-0]4d EoF 14H(15.9%), HF-FA o
(10.2%), A& - A F-F 6H(6.8%) L2 w0l - AFYA o] - ZHAFE SHE. 7% AR
LrEbtTt

2 AFolA 23S HFIL e LB AV AR 4 H A7 5 468062.3%), F
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iR E 48E =% 10&14(11 4%)o]°*btﬂ o]E —TLXV_,Q_E._ A EA ARAEH AT} 2}
Qs AFAaZ 7 A M7l aTrt vl ASS =io] 28, A A A4 7
Aol WiZf &7} AkaL AS3t =12o] 19, Zroteted g} o] 29 & 7t wAof w7 &7} ek
AST =20l 19, AY-7H 37} oA 7+ wAo] Wiz 2yt dckal AFet =Fo] 13|
SolATh &, AFAEH A T AFo]A H40] AAo] HE A RuE, 2259, oA, &
Z(Burn- Out)F ol #F5 0] = Aol A= st o, o] o= i1 344, 13, Y
T &L, 2AFAZA, AAY fH, CCTV /1A ¢E 5 ThFet M7t A4 Eo] &8E Zo s
Ve A 5] dAt=to] ®ig=0] A7) 9lof Aubzl HFA o] itk BYl= of¥rh
o Ao|tt
B 7) B ME(RRAEYA)
42| AL (%
HER gL | o T ;’;%4 B&HS aled
MX|- ™ 12(13.6%) 2(2.3%) 0(0.0%) 4(4.5%) 18(20.5%)
mE= 22(25%) 4(4.5%) 0(0.0%)| 10(11.4%)| 36(40.9%)
A2 XY - 2 1(1.1%) 2(2.3%) 0(0.0%) 3(3.4%) 6(6.8%)
Atgl-01=-5X]-0{d 6(6.8%) 1(1.1%) 0(0.0%) 7(8.0%) 14(15.9%)
49 8H 3(3.4%) 11.1%) 0(0.0%) 5(5.7%) 9(10.2%)
OIC- ASLAHO|M - 24X 2(2.3%) 0(0.0%) 0(0.0%) 3(3.4%) 5(5.7%)
A 46(52.3%)| 10(11.4%) 0(0.0%)| 32(36.4%) 88(100%)
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filo

Bl

lo X}
35

A

A4 HHog 7 -HAgt Ao g &85 ARAEYA L F 7 wWol AHEH
A= AR -/ (2005)0] 7R RHRle] A REAEH A H L (KOSS: Korean Occupational
Stress Scale) Q1 A 0.2 YENF O™, 0]o] D' Arienzo(1981)7} Clark(1980)°] 7|Etst ‘wAF A R-AE
Y 2 AL (TOSFQ: Teacher Occupational Stress Factor Questionnair) & 43 ‘4 H WAF 25
AEHY A FHZ(TOSFQ: Modified Teacher Occupational Stress Factor Questionnaire) “L2]3l
TOSFQ®} MTOSFQE 7 - ARt ‘418 F(2004)2] WA AFAEFH A ' 59| &= A A
SE = Aol FRIE AT E3E 3]0 | FAEH A HLE(KOSSH= LRHE] S5, EX3]
SHFUQAL A A A L), 718 AR FAASARAE, A= HAAE A4 27391 55 2
ot AN A 7HE o] -8E 1o H, KOSS 7123 (871 s8], 43530l AMEE A=
3L KOSS @53 (771 sH1 821, 2453)0] A AHEE ==°] 149, 771 s+91821 5 L5
8, AR &2 AREQY, 2AAA 55 4 - BSto] ARG =70 43l Ao
EfL} & 18W 9] =0] KOSSE &85 A0 2 EAET) 1121 |3 WAL 2 B WA}
AL AdEE R 3 A =RoAe FE A" oAb JFAEHA HL(MTOSFQ:
Modified Teacher Occupational Stress Factor Questionnair), ‘WAl AFAEHA A (TOSFQ:
Teacher Occupational Stress Factor Questionnair), ‘A8 (2004)Q] WAL A FAEH A A7}
E-8H A 02 YEth MTOSFQ7F A4 AMEH =2 11, 7 - B oto] AE3E =72 16H
o= F 1799 =EoA MTOSFQE AHESH A o& Yelton, TOSFQY 4% 4 - Hets| o]
A A= 6HQl AR UEhuth T A199(2004)8] HE= A AMEE =wo] 133
ol2= Aoxg BEAFQTt Karasek(1979; 1988)0] 7Hitst AFAEH A HAL(JCQ: Job Content
Questionnaire)i= 21 AFEH =22 §loU o] & 74 - HAsto] ARESE =12o] 7HRI Ao &
EP T} E3F Spielberger®t Vagg(1999)7F 7R Rt ‘R FAEH A L (JSS: Job Stress Survey)2] 74-%-
A AMEE =1o] 13, 7 - H4sto] ARBSE =70] 4HOo 2 F 5HO| =FoA o] A E &
&3t A0 R yegton, AR EQ AR w2, AR 50| ARAEH AN fE 38 FA°
2Hal A McGrath(1976)2] =g 74 - Hghoto] -8t A7} 5H, A% ol A, &4,
227} ARAEH A9 FAdukgolgtal 43 Netemeyer(2005)2] F g 474 - H4sto] &

3 AL 28, "B BES, BAUE, ANAE, BeY AEY AT JRAE A Fa 89l

>

o Hu
ST

—_

APt ARAEH A 29 A9l0]ekT FHY Jayarame(1984°] LT HES 542
@sto] 5 A7} 3¢0] Qs Ao= Lhepieh



>
ton
=
0
_jon

[220t0] MR AE A T3t GtnEEEs 291

(E 8) ZFAEYA EYH

E= Z1 (%) 2 - H2H%) (%)

2019 RBAEH A M (KOSS) 14(15.7%) 4(4.5%) 18(20.0%)
™ WAL RRAEYA M (MTOSFQ) 1(1.1%) 16(17.9%) 17(19.1
AL R2AEHA ME(TOSFQ) 0(0.0%) 6(6.7%) 6(6.7)
QoI *._|31|%q(2004) 13(14.6%) 0(0.0%) 13(14.6)
ERAEA HEJCQ) 0(0.0%) 7(7.9%) 7(7.9%)
Huang(2014)Q] M 0(0.0%0 2(2.2%) 2(2.2%)
Jayaratne(1984) 0(0.0%) 3(3.4%) 3(3.4%)
XFAEY A HE(JSS) 1(1.1%) 4(4.5%) 5(5.6%)
B2 |McGrath(1976)2] M= 0(0.0%) 5(5.6%) 2(2.2%)
Netemeyer(2005)2] Mz 0(0.0%) 2(2.2%) 2(2.2%)
7|EF |SPT, WOSS, MBI-GS, CES-D & 0(0.0%) 16(18.0%) 16(18.0%)
A 89(100.0%)

PH ARAE A Qo] 9L E Anel YRAEHAE s LA FAG] 23

9E HEE FRANY, WA B A7l 8 ARSI 4 g0 g

=
2 KOSS, MTOSFQ, TOSFQ, 4184 (2004)2] kol &= H&F JRAEHA gQlo] 24L& W& =
BreTee 5401 AT olgk HEo] IYITAE dHeE Ste AFolM E8H
Huang(2014)9] H =9} AFAEHA Q013 2 YFSHOE 2H0 23t Jayaratne(1984)2] A ®
ERF AFAEHA Q2o 23S & ALdt T 4= vk ¥HA, Spielberger®} Vagg(1999)9] 2+
AEFHAHE(SS), McGrath(1976)2] = 183 Netemeyer(2005)9] Hk 52 ARAEHAR
Ao AHH SAHES U2, 98, AT ol AH, 9, 22 H AT 5L T AAH 2EF
250 23S #E A== 540] A

& AFoA 9 A7 89H Y =S &4
A= dAz Bt AF et 45E A 2l
9] AFAEH A (KOS9 A8 F(2004)9] 2 =g A 2fstd tfF22] HEAFolA B
A= A5 AFLEH L SHAEE HoAR 4 - HEES & = Uk A7
Y20 FHe A= HEEY TS U e
T/gste7t ot A =g HAsks A 52 E@fﬁ CwpebA 7Bl &85t Ao Al
= Y EgE E AV T & 9ler, FUT A= g ARl stH et A 7 Ao
A5 oA Tethe FAE AL ks EAIO Xﬂﬂ%ﬂk

(TN
1] FSE
o‘l;) mﬁ'
B o
7
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o
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o
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w
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84N
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9) KOSS= AFAEHAAE F8ol= 87f shejader 2Rey, ‘AFa, Xml}%', wAZE, A

FE, RAAA, HAARAE, AFZE AASL At E=99] 7 ‘1_—‘?178"01 A1)
MTOSFQ, TOSFQ, A18]9(2004)9] Hre 3542 SHIPE, 0”2441“41} 474] AT BA

SR A, A7, WA 25 olehe 67 SH91R 1S AASL YUtk



292 "xgE=sT; X253 K25

2) A EdH

2 AT Y AR 911 9] AT = THATFE 7T 21 =2 A QStH BT
AEZ22AE S8l A" ARE ARSI e 222 et B3 A2Ae S 283 8919
A= SolA AAEAE AR 3T Ur 2018; 2314 9], 2020; 231, 2021)9]
=2 A9, UM A 86H 9] =2 5 Yt A= (Cross-sectional data)Ql Z o] 1= 9
THO4.5%).

ol EAZANE oo TNE =RolA Y AT AGL I AAS AW EE, A e

T— é

GAAF AF7} 83H, th2]Eo] 6H (A 7] 2, 2017 AT - A8, 2020; 24 -F
23 9], 2018; A2 - 241, 2017: AL 9], 2018)°1R o, U X5 tjAto

2 '@%Xﬂ‘ﬂll A7t 1, 25 7 HWO#?U} 1HQ Ao 2 Yephgdtt of7| A ddAF v

¢

T= @5 S5 FALLAS] A5 Eﬂ’\ Bl A1 - L7, 20200021, &S ZHH|
LA = FAIY LA 2 - F5HAFE 31 EF 2] R AHHIF 271, 20208 =,

A8 AT AR do% o) 0] T B R lolA AT 5UT AT A A
B AT AT Lote] Rt AYFS YO AT AYH o] 0.4 FHALE L 5

W EEEE B2 A9 tjio] Aol ArcidRtel Auy Folo] 7] xslo] ArE
T TH 5 7SN AT ks A2 A9l 2R
o] EA SEREZEUY F SR S HESZ0] Ao B5L HISERE

be A0R et e %‘a%
/\

QoA Argst AAE, 7RI 91H Y] =7 oA ATHES FE YA E]
ZEH o, JFARA 0] 563](61.5%), FHAITFREAL 243](26.4%), ANOVA 42](4.4%)2] =<1
Ao & e

HA IARAE AN A=aes AT EY, 53 A4 oA mi7l EvE4E AAIS
=5o| 14H o g 71 Wttt w7 E-EA-2 2 Baron & Kenny(1986)2] 7/l &3+4H 35 wHH

| A= et ojo] ThEBIFRAS NS o] 128, A FARHI0G A4
W, G SARAT Bk SFEA IS AN =Ro| Z7Hollom, TAH HALLIS A

)

rsﬂ
-

et
k)
(o)

o
it
>
ol
m

Ql

10) A7} ol |

WOlS oA YA &HE Bstel AS3HE HAARA
11) o2 7j9] SRWAL 7T AP BAH 02 FEAAS A5 1) A FARA B



203

)
Pl
%.m$mﬂ”w,@.&
m,_ao,m.,l.A.._.WA O_E,.LL
Eau._ﬂ__oxeo_eaﬁ}o_ﬁc]
o| o 5 g I To- j.m\
3 = 6 B g_x
ﬂAbMoﬂoﬁuo__wwout@
mﬂwoﬁi%@u%@ﬂ .
Mﬁiw%ﬁ%%%wg 22l2[E[2
E%:.QZ_.AHQ&EL W@.wozmww)
B = o_w__l]_% 1_,.r,mﬂ1r 9”\@.1%\@\/
oy ™~ xhﬁauo o 2251.90/0)
,._._U.*L,M_.E,w_uallﬂllo_eo — “(9.3,olo/o\/
L1mo_.o,zxx@ad} = m1%@.1.7mom)
@é%ﬁz BEOLEA & 3“0.7.1%@)
]ﬂmo,._. 0\./,1H_,.X_._.oo LH 711.4.01%\/
A}xolzwzﬁ11u)_a S ((M.1%\w
MeHoLlo%,Om Juxe = = m1401.3m/u
E7wﬂ_£2dz 5w 1(6..
0 1,_| L,&uﬂrl E 130
_e_:_l_._._._ T o | ,mﬂl. >
T o_qwﬂ_wmﬂém@%ao =
H_ﬂ_.m_ﬂ_,ﬁ.\_n]_ﬂ.oo@\nwnoﬂLH_. o
v on Lm.vuw mmmg.ﬁ
_Eﬁ.]}}ﬁ_ Q R
maueﬁ%wmoweﬂ,ﬂwzf
I S5 oy 558 W
ﬂ__.} Zﬁc}xhiéo £
R n o o o o ol o) Q 2
5o E ) b % & - o
ﬂ_%aa%.@lam i ﬁ
T T oju T or A ) ) \o),_ No W IH m_. zr
o) | B S N a 0| = 14| I
Ht]ﬂﬁuu,moP @.2@., &) axﬁ1ﬂ}
ﬂﬂuatﬂﬁ];&dﬂ]m IS H Ea_._x_.__ﬂ__ﬂu_.
Qéﬂ%%ﬂm%tﬂm S wmwﬁ@mfﬁ 7
_u1_ J o | T g zr | X Ir
%megﬂéxéhami_g %ugaumwﬁ%& B
wrén_/nalo_eo11ﬁ1 Sl & &Wﬂmmﬁ_m_
‘_o )O7u ~ M o oH n_g__ﬁ_g_
,urm_uu_u E@.72.dﬂ ol r__.r%mﬁggxou?uxu
@517%a¢m ,Aeﬂﬁ 0 g%i_ﬁmﬁeﬁmom_h%
o »ZL]L]Zﬁo..rdL e __gm_:|mA_x.__r_
MWH%LAWNLEEAT__ML:W‘_ o W@xsx._o_.uu._x_._.w_.&.
ULW_ME_EL.W%)AE@&W;WM. - M mwmo
Lzon}x7pﬁ_w | E B b
L m._oL m.UEZ‘lﬁ.A_u\_.WM _|_|_|_.|_A.1
OLMIHE_EZS]OL21 <7
thém ,%oufEﬂP m%g
o 3 OWLR%%OM%N Amm& _
o_eANnmLE L}@i_m ol oI
7D1_._‘_._H_011_~._o|1_31r -
Lq_oueﬂﬁgo zr
< <
ufuew e o
ol w_“.__
iy
<l
|
Ho

71 $13h A

I

F71 915l el

5

o] 3

9] z}o]E B

1 B = =4
al

=

°

=l
24

o

o

oA A
- Z_]_’oq_-_
3%

H

12) F=3
13) & AA



294 "xgE=sT; X253 K25

= o ) = 1
2 W45 ATUE SHET L 2 5 ATTHE FUoA SUT By, 5T W4l
4%, 5% 24 9 AT PAUES A0 9 o ol ARAEHA AT HANAA
5T 9ee HolF Ame} ¥ 5 9tk 2 ATA ASlaet SRR 4] AFAEH A
of et AT AR BAL B Uehd A0 EANT 015 therelA AAeh g3 2t

AnrEdac BaiE A7FA, W5 A4, ATHHE A2 $F L AR 24 5ol
sk £ Ao A 9HA i AFA 1] Eshy 7 Ak ATTAel 918 o] =R ES
A n, FAATIEEO6T), AWA AT706.7%, DERAIA045%), FHAGE A48
(04.5% ol 75 =] A7 N9 ANo] THALLLS BAT 5 AUrk. AT 97
g Arsyst Baastel AR B4 o] BAS Qo 4 gomelFal, 199), Fe
BiAh50] A8 BASIA L AT Sl le] Bk of/|F 4 9lol, o] &, 2, B4, sh4jo] 4

o
e
1o
r
i
il
ol
u)
4z
S
1o
r
i
3
.
\O
o)
~J
=
lo
X
M
PN
)’
i
ol
:cé
4
)
<t
>
KU

3 £ gt
A0 ek, B4 Aasd diol 191 A7 g Shuo] BAZL BAg 4 glon

A e 53 AR £ B8 2
2 Gl olse] HgAlL WA weshs Aol F4

St ARe] e} Zoko] A4S ‘Many ways of knowing' ®A 22 HIFozA AEHE

e,
ol
o
I
0,
)
ol
-
&)
O
&
>
©
[
&

gt dA X3S AA BN oF gt F7go] Al7|= o] frHe]7]& - &, 2000). 1Ho% &
ATE Sof A 2017d-20219 59 3097HA] SAA o AAE AFAEHA I =22
5o FHAFFHE 25 = o] 9o 8HA|9] A Aol Eotal o X 7R T Al A
HEof| X4 = Ao] Felw Aot

o] gt gHAo] tisto] £ Ao ME A2 A9 @A) tisf =gt AP AT(°]7]15-- H
£, 2000; 294 - <, 2013)9 5L A ot stk &, F9 FHAFTHES A A
THHES #FH2® dZot 42 BA5h= Triangulation'o] 23] &5, o]E &&

15) A4 Fl sk @ Hofe] AT-So] ATFA, ATHA, Ag ol o] $5, AR4H B Ho] 54
493 22 YoIRITHE 7] 204, 1993)



At5|TtEt stRE0FO| E|ZAE A h5 SR 295

3k ASIEA 9 A1 Al Th ol 1S AIBHAE A7t $4 408 Fuetor B Baol 9]
tF3 723Hch(Campbell & Fiske, 1959). |8 $IHAE AYAT W BHAT 5 FAlo] i3 o]
dlo] 22 WY & A AFE0 Bel SHAeIA EERTE Fesks sAo] $E Astel )

AT 9189 =7 SOl FAd A =5
A G AR 5 5719 =2 A ATFTHES HH
it BT B4 AY4s 7R ALY AFLEHAE AFFA R st v % ARAE
glie 7HRlo]l 230 &&H0] = FHAA A= iEEﬂé% TotEe 2AFALS HFoF 5
< 47l sigsh] WEol £4eE 48 A9 &
1994). 10| = 4522 A= da t‘o‘ﬁ% *}0191 °‘ﬂr’“01 ]% F fiote A4, A=
o A 2} ol BA, IRE FE
3 84m0) =S AT BE J¢ oA }i @o}z :::
oAt} Eg grSHo] YolA] |9 2L BE 2A5zo] AR 27
291 5 A9 RE A2 g A 712 4%—8}04 24g ANt o]
AL SAAUA, ol AUAE EANA Y& eI A1) A7}
/\-]_8__ zx].@:]-g] q]/q 1.-__4Ql: o 101:q ]E o]oH zé
& A7 A m}——ﬂommem etal, 1994). E3], 7id 4 Bl
9 22)0j7 o] HHE, RAH Qlajo] YRAEY Ao FA 2
AT 2 ek BAEAE WESITH S 2ol chStaw, 1984). T o]
oto] g4 ghrtis FYIITHR LA - FF4, 2013). Z 0] £
392 shrs] 9je) B} 4156 nska, AT A BajolA B
HEETLES FASSHE Yozt A 229 A4S BE 34 99
3h whdo] uha 13lo]t},
RIS Hotof B I THE 1§ gk HRAEY A ATolA AT
ngolth & 71 AFoINS] ATHAE AR, fo BETA,
of £&H 542 7Y el FFHA e S HH =
A| SAPARRE RIZHEZO] AF AB]AQ] FARALO] At o] $H7g = of Slo] Arglafel Zof
4] HAE AT Skl B7l= oot gt AU
L Aol tigt Aol M IAH A ol2ks &olE AMESEL =, iE
T A= ojmgt ZA A5t A HAERE FESt=Alol dish AARE =21 5HA ¢
Utk 19 7hge] A de 71 Be FHiRlolAl 53] A8 ARz A RAE
20 o] mhE A A TS A2 A Aol His) AR w7t ol f = 2AIE

O_L.
o
ol
e
1
ol
e
-
0,

l

[el

ro,
)
d
fo

S 2

(U, 2

N -

7HO

iy
Mo
o 1o it

1

L
H
R

o
o H
o my X
=
[©]

Hm .

ok
>
o)

)
A}
ol

to i ey

oZ:.
o
e N b 2 & 1o

o
RO
FIF

| Hn

<
i

off
<l

¢

HU ox N
19
o,

o 4t
T Jo
ot

N
N
e

£ O
e
> rir

i)
rH

Mo
_IZZ (W URC

N AT
e, 1%

>

HN

1

10, H2

E _4
L I 2

o v
w2

A oo WU rE U ox
=y
u)
ﬁ
o
c
_O|l¢‘
_9..

4
o)
5
o

o

tlo
-
oz
i)
k)

Be fo
% 1z E i}
-0l -~ oX
Y off rit
o )
olrt 2
O T
o =2,
N
e} o =
o @“
rt
N
o 40
[
[t

iﬂrﬂmgi'ﬁkn:
b
I,
b



WESHT o ol BAMES ShFeb] Ao & AT The T2 H2UE AT
A gk A, ARAEA A PN G HS 2A 3] FoIA Ystel 2, B2

e}
>

Hog g9e) kEEo] Yt AYUe BUYA WFEHA-LANLHA 5 Aol A
AASAEFERE 40 532 Woisha, B4, A9t @ A4y Fee] watz 9l
SASHE A5 S Testel o) QN EATEF AL NLY, 201200 BE A
52 TSt AR, 2192 A% AAAFo] B2 YL FALALATFAAXAE
o, 2020)0]l ZAsI] TR FL BRHs Aol o] st ol FFO| AT B
A% A7 sk A2e AEE T "ayol gtk

T

N

AFAEHAS FOOR Priskertol] Tt A7 =2 FE Fs ARV Bt 1
ZHE o 893 SAoF HFLEH A S0 e FET o =Tt 2AE AAE
J AL 5 71 el &84

T KOSs @53 208 YEHL=t, KOSSe IMF o] F 2274, 18544 59 8910 §
FE ZHEFE, JCQ, OSIK-O8I), NIOSH, ERI 5 W24 & Bt 458 =75 atsto]
=] FEO| AFstES 4 - Bk Ao|ntCEAI R - 14, 2005). KOSSE =0l A 9] 27
LEFH| 29 h9la]lo] FAAA] £AFSHAL o] & 8719 MF= YFsto] T SH LT RA, F
2 AR 2ol EHA Slvk= 540] At WA A eE 5 A TEAIFNA a2
ofg 3t¢la.qle] HFg o] A 2 A SR mhebEth 10 TR KOSS TP ol A= 7120 =
otal Sl ohelaQlQl =gl wet S F=o] FE o] 9lo] YAl sk aclF] ©
| 2T 4 Sl SHLFON EFof ke SOl ATHCAIR - A, 2005; o2 -
, 2015). KOSS 9Jol] @o] AH&-H &4 == TOSFQ % MTOSFQE HIFo.2 =9 o]
SAAE ATFHELE 3 Ao A5 BEH = A Y2004 AAF HFAEH A £

X e

J

o

el
27
[e]

o,
ok

LA o] # g A1 F(2004)2] AT KOSSeF HE7HA = U - 9 At S 7|WEo & Sty
F 5 AH|RARE B5t0] = Wk vEget AR AEHA H gt & Zolth17) 12y Alg Y
(2004)9] AFAEHA A= AFH4do] fob B ALY A FAE A0 fHA o] 911, ofjH]
A E B2A A OA 5 Y ool A% ANES SR 5t X S o& <l
QA B ot SR YN Bt A7 Jlow, ARAE Ao gt thefet HEE Fot
A ZPcH= A7 ATHAIE Y, 2004). $HE KOSSF 418 (2004)2] H =g A ARE-SH A <9

(

R
HE

i

16) KOSS £E3<2 87 2+ 4371 EHE LA 0), AF278), AFA=0), AFEXH ), BALS
(AFE] A A AN, ZAAA ), BAFAEE), AESH4)2z F4H0] Jler, 27] dFolA S
74 80 A Eol ZAE ] AR S o] Aol 2 SEEA AR ATCEAIR - g,
2005).

17) A8 92004y 471 sHAAH 277] 23(EEQ] A=s 9 PPAL F5(11), AFIHF5HE), T2
YA G), SHEEeke] FA ()2 Fg =0 At



N 297

Abz|dfst

100

[22010| HPAEY A O3t G A

|'-||I

o= ol OJ%LZV} A= F7gsto] ARERL =20l 128(13.5%), AFA7E st} ARgRE
7F9H(10.1%) AL 2 Yebd=t], o2 AFAFS AT etz <lste] 712
Hol e e u%ﬂé% AFAEHA ZHETE PHor £As5t ARET At
KA 1Y ol 71& E%E—TL&} 04-7“‘41*0 A

S

>,
'}
k1
_\|l_,
iAS)
N
A
2
ki
-
Mo -
o_?_",
(o) mlo
juish
10
_l
o
=)
M,
<
ox
>
»oo
ki
i
I
ooy M
)
o
U
_g
rﬂ
-
ri
ox
Ell
El

Ol 2 519891, &4, AFxet el &tH I8y B
Of ZF A5 H| AT 7Hs/d o2 Qo1 %E}(‘ﬁ%ﬁﬁ- AFd, 2018; o] 29 - &7 5], 2015 &
%’é-%%%, 2013). Ol‘“%?ﬂ =71 YaliA= M

Ir
N

ofof s} 2 Aol A AFEITee] AlEFOIH BEET s
S =95l & dF, 18| I8 53 Huh A e HRE
of g " g AL 7}FF3It} o A RAEH A QRlof st &
oo A5t gL TLH 07 Qx| F} T HAFo] 2Z3} 9
o|thEHAE 21, 2008). o|2t A thoFst sh&Eofo A9l ¥ 2]
7 75te] 284 that Q14 FAAY| T, F AT AT 4TS uigo @ slao] Wt
EZ5HE ZHET do] Fsjok & o]t

ﬁ

ok
1o

o
o
HT
-
il
1o
o
ot
ja)

Gl o?d,
e
)
a\,L
Ay
o2
ol
o
i)
et

o
i

W e >'E 09, 2

fr o o

e

BEZSYHE0| YUY

Mo
BN
>
W i
of
%
N
B}
KU
ﬂJlﬂl
4
o
ol
c

Mo
F{J
3
e
lo
fu
2

B Ao A ALHARI 917 =& 7He-d 4
J A2] 97.8% % XW 5t1 ok IHo& o

=2

1

an
i
Hu
_I 1'
2 ftl
o
i
rE
)
rH
Y
rol
e
-
i

1

A;
ot
izl
L
A
)
_|>~_l,
>4
X,
(
Xy
=2
2
re
—Ll
1o
52
mﬂ
ox
_o|£
)
u)

(T A=
19

==

i

i\

oL,

g

>

ol

4

t

)

kK

%0,

rir

>_“_

o

HU o

BN

>

n

xQ,

R

i)

il

;

Mo

|

rlo

4 o

=)
b B

2
o

4 =
N ot

w v e
ing
o T
o)
=)
>

o, 51'5 R _1
AN
2 g
L ]
u)
o ©
N
1o %
N
mg
B
i)
)
i)
i)
N
b
KU
il
-
S
P
")
2

o K
9,

3o
o, L

W
o
[t
i
Jo
o
N
Hd
ol
fr g
o,
o
N
e
oZ,
o
4
)
)
rr
ol
N
rulm
=
H
ol,
kt
?9
9
‘Q
-
i
i)
N

529 ATUAE 7Rsat] o2 7Rs4ol Uk

=0 Hoix =3 Bl P e Wl APEA A FTrES 7}11

J[rn
ol

R



59 30U7H] FRFATAG $45AA D SAA 0] A o1 0] A1|apaiof
6] AR =8 gat 4RSSt

A 2 oA o]Fold EAATE HiFo R B, ALt oo A 9] 2| EAEH A0

B ATE WG HobS A st A Hashs FAl Qon, ATHA, ATRA, ApThA
W R WS 5 ATNE, ZYET W EAYE 5 o AU A7t o o4 BATA 25
I EAT A, FUS W40 4, FUT 24 U FUL PEEY] A8 BAS AT 9
e A2 @ 4 9t 5 2 Aol SIS AB| L ARAEAA AT EAHL AT
o A9 WY, AT PIE, 2HT BHSE 2 DA BA, ARAE S SHET
AT 7 FEAY B, BEFSPOIAY QU B2 o7 20 4 Utk o|HE &
HANE EUE G5 A7 A A0 BAR A7) FH LAY S22 FHAY)
% 9 7HX9] AL S Theat Pk RA|, FHATHHET AHATHEES FPHoE
Adste] WAL BASHE AT/ B FushA Sgslolof Atk B4, AT herstela
AT Aol 258 24P AL A AP g8l AT7AE ) 2 1Y
2 Sjof gei Aoleh A, ARAEA A ZHET] BEIE 915 oA Soloh FEAT
7t Bastehs Zoltt thgo R, gt BHE ATFAS AP Aojme AT AT
29 20l e A4l HES AT Bast At

AEAA T3 ARAE AL Y WY LS @A BET YOWA AFEA 1
23 240 APHoR 2 S 1 Urke AL AASIEA, ARAEH A0 WA Al
ohuet A R Telo] ik A<EQ Tlo] glolok T Holth. ol 95 AL E HobS
Yol A shEHokolA] AEHA W ARAE A et A7 BASHET FA AR L A3
sstof el BAR 50| Yot Hopete] &2 ATt €S FAskEE Ao] Wast
ThI9 ES @AZIA SUE APATE Bt ope FF o|F0] W ATE BES} 5L ZHE

=

A gl AR A ArS] e} st
St} SHARE A RAEHA
EFA71A eFobAl A A7

18) & A4-= 20179 RH 202149 5€ 30Y7HA] =AF+ANHKC]) +55A
EEoIA AAE & 15089 FFAEHA I =5 oz B4
of gt tt2 sheRofo] AT Ao} 2017WE o]A 9] =RE

Hz
o

A o]

=

rlo [
M
|



>
ton
it
o
o
Ao
HI
k=)
10
ﬁ
40
>
Im
E
>
=2
e
|'0II
re
—|_|
i
HI
1%
N
(o}
(o}

Aole A7 (2011). Yot AS] WA AFAEH A of #It A, p=HSAY
SF31A], 7(4): 325-352.
A% (2015). Fotus71 B2 AFrdo] Bt AT 4T HA|, "FotasA- 354):
173-196.
AiAp 0] (1984). toflo] 270 F¥shs 2EH A 45 AT =70 A, et
7+55F3] Ry 14(2): 28-37.

Haxl-o]54 (2016). WAL AFAEH A B Wl digt wERE A, 'SPt 34(4):
25-47.

A4743] (2007). AFLEH A BESAO ARt =& ©4(1991-2004), "4FA7F2 S8R, 16(1):
15-27.

=

AEE (2017). ATFHY ARAEH A 9 A RQEZo] o] X9 of nX| &= JFFat 2 EY Y
2- a3} At ek, HhALshe).
P72 4E (2010). AFAEHA A1 TP
117-187.
91333, f-8k5 (2003). FFAEH A0 Tt &
AL (2007). AEEHA WA AFAEHA Y
AT 42-48.
Aol --58d (2018). A THEATY AFRAEHA AFsTE D A A, A
KIRSR=I) i P B e el o) 2018LL =
£743]-0]29 (2015). tSsHolA AEAEH A TH AFSTF B4, (RH-8E5HE]E
6(3): 87-95.
Su A (2014). FotuAte] P& T A1 FFEA, Tof
*1 3G (2004). ojHolF] WAFS] ARAEH AL H5710]
St BRAFSHR =
QF=o} (2002). ArHA] Zrojof 7] 29t 211 o Z2FALS] BtgA] ER1S gt FH AL, =
%3tH ) 16(2): 213-241.
22F - A7 ABH - 157 (2018). M A ARAEH A W3t AFSF A, Fh=
BAF G 23(1): 16-27.
Fe- 294 (2010). SEuet ARAEH A Ato] A WHIA|: B8 AR 25} She |
AR =8 B4 e FHOE, eI 2258 HR=ER 2011(1): 521-553.

1;
o.?‘l_‘.
-lOl«
o
o.?‘l.‘.
PN
)
)
r [¢]
>
r

At 3403):

4

AA 312 s A] 41(6), 167-183.
ol thgt SHE olsf7F " gojrt. "AFAE, 3

0

l‘E:

ftjo

=
o

o
Mo

X]J

>~

dolu|t oA 13(3): 149-169.
WA FEo] Aof| nA= I, AAIH

LEH 20 digh A8 el dish dutehd =2 9 F4L s]ole AV @A oz EXRt.



300 "xgrm=oIT H25H K25

FEE- 294 2011). vt JRAEH A o] AGat WHTHA|: B A5 AR 35} 5He
AR == 24 AIE FHOE, T=QIA 28] SHE=FF 2011(1): 521-553.

F54 (2017). APERAY 2E A0 T3t = A5 24, 'FATLS AT 35(1): 41-52.

o715 - & 9 (2000). 'At3]o]&23} WHEo| th7}7}7],. Blaikie, N. Approaches to Social
Enquiry. A& gh&ot7td|H]

o] 35 (2008). /AL 2 Aol AT} wlef HA: AAb A AT A =23t TH=QAAE 225t

3] stEd|s] R E=F BEAZE SA4 02 A 2AATL 16(3): 161-211.
o|™g5} (1996). YT ALS] FAEH Ao T3t =54, JA7t55+3] A5 8(1): 180-200.
243 (2015). 73N ARAEHA B AFF B4, -8R Es =T A
6(3): 87-95.

AR - 39 (2005). TRl AFAEH A SHEH(KOSS), 'AEH A 13(3): 183-197.

8- &/ (2015). 719E HEYT BE4S 53 FotuwAr A5 24, "BHfotusd
T 14(2): 283-308.

294 - e (2013). AFAEH A gig Y 7HE A+
5+2], 19(1): 63-75.

ZU4H - 78 (2013). AFAEF A it s 7t A
53], 19(1): 63-75.

2eE- AW (2021). ESWARS] A4 4% oS 913 A Y

I, GotwS-HEEX AL, 25(1): 85-111.

Fa8%.(2008). FARAEA| L} 7| 2AXGEA FFUY JRAE A =27 ARlo] gt v W&
A, TP =F 45(4): 195-221.

AT (2020). ZFAR ZALS] A BEAEH Aof At = AFFF B4, Mt 25k sts]
A1 12(2): 133-142.

7] -84 (1993). e 2A P& A+ 5, SA-, A € A, "RIAF-2ZAT 21):
1-74.

A FEA (2004). DYLETALY ARAER Ao #gE | =F24, [ ga375st
3], 13(1): 40-47

S - A - M- A YE - 5S4 (2008). AEFYO] FEAEH AL ALSA ] F
27, TR =g oeke]A], 20(2): 104-111.

o

9

ol
i

7FS 3%

oL

o)

Il

3} WA, ¢
}

o] At AAAA|, RF=3te

ol

OHT
ﬁ',
hﬂ
[
fl
4
o
19
>1Aﬂ
fo

J

o (1997). ABTAR, H&: FYHSLB TR,
FAL AT Q002) "LEHN 2% FAAG . FAAL,

Bozeman, B., (2007). Public Values and Public Interest: Counterbalancing Economic
Individualism, Washington, DC: Georgetown University Press

Bruce S. M. (2000). “Stress, Definitions and Concepts of,” in Encyclopedia of Stress VOLUME 3,
ed. George Fink, 508-509. New York: Academic Press



Atslntet sterote] HRAER A0 et eipzzs 301

Campbell, D. T., & Fiske, D. W. (1959). Convergent and discriminant validation by the
multitrait-multimethod matrix. Psychological Bulletin, 56(2), 81-105.

European Commission (2000). Guidance on work-related stress: Spice of life or kiss of death?
Luxembourg; Office for Official Publications of the European Communities.

Goldstein, S. M., and Naor, M., 2005, “Linking publicness to operations management practices:
A study of quality management practices in hospitals’, Journal of Operations
Management, 23(2): 209-228.

Karasek, R. A. (1979). Job demands, job decision latitude, and mental strain: Implications for
job redesign. Administrative science quarterly, 285-308.

Kassarjian H, H. (1977). Content Analysis in Consumer Research, Journal of Consumer
Research, Volume 4(1): 8-18.

Klein, K. J., Dansereau, F., & Hall, R. J. (1994). Levels issues in theory development, data
collection and analysis, Academy of Management Review, 19: 195-129.

Levi, L. (1995). Introduction: Spice of Life or Kiss of Death. In Cooper Cary L(ed.), Handbook of
Stress, Medicine and Health, 2-3. CRC Press.

Moulton, S., (2009), “Putting together the publicness puzzle: A framework for realized
publicness”, Public Administration Review, 69(5): 889-900.

Murphy, L.R. and Schoenborn, T.F. (eds) (1987). “Stress Management in Work Settings.” U.S.
Departement of Health and Human Services, National Institute of Occupational Safety
and Health, Cincinnati, Ohio.

National Institute for Safty and Health (1999, January). Stress at Work (Issue No. 99-101),
Cncinneti, OH: Auther.

Siegrist J. (1996). Adverse health effects of high-effort/low-reward condition. ] Occup Health
Psychol (1): 27-41.

Staw, B. M. (1984). Organizational behavior: A review and reformulation of the field's outcome
variables. Annual Review of Psychology, 35: 627-666.

Thoits, P. A. (1983). Multiple identities and psychological well-being: A reformulation and test
of the social isolation hypothesis. American Sociological Review, 48(2), 174-187.

BIIStAMEE): 20199 A&thetn PP iedolA FAHsH BARE 56k, 4 7FEddsdshy
BARZTATA AFUFE 2] Folty, F3 THEoR= AAYA, A13]84, A8 ¢ g7to]m,
T AT EE TFFE T4 IS =0 thet T u§A; A4 A A - ABA A+E] AT &
ARDE TAHL2(2020)s, "AFPEE Bofl £ oA gEIIE 489 &9 AG/NE7|F FAF=
At EAE TALE(2019), "AFAHAY A 7F HLXH S} FFe] B ul=9] MG 7H4E T4
©2(2019) 59 =8o] tHE-mail: shadowman323@hanmail.net).



302 "xgm=oIT, H25H K25

FETGKER): FatictuolA B7get skl E FS6tal, @A 7HEdstista ojaohst ofstat 9f
EQIESNA Wgo|HA BAGEEEATA HAATUOE A7 Folth. £ T4l Eok= XA E, AT
A, YL 4 grioln, T =02 W HAA Y E-&sto] B3 AT IR HHA
AS 410 2(2020)s, "Effect of Forest Therapy for Menopausal Women with Insomnia(2020)s, "The
Impact of Time-Restricted Diet on Sleep and Metabolism in Obese Volunteers(2020):, 832 33 of A
ZAEJof gist AE A A(2021)s @ t9] =F0| JHE-mail: fox9895@cku.ac.kr).

&) 20208 ASTHotE BYFSLIA P BAREAE A5, WA ALthekm Bgesi
HRALGAATL BRATAOZ AA Folth, £9 TalFok= W 2L, AT P, B 9
7toln, FT AFAH o R = ol HY E HYYA A FS PIAE= 8% AF2016), FAA
sHsie  Jlzez o TAVEHRY oAU EH000) 5o ERel  UrkE-mal
solpinet@daum.net).

(EEXE:2021. 7. 28 / MAPHAIY: 2021. 8. 2 / MAIIE L 2021. 8. 9)



t2 20| HRAE AN OEt A HsEy 303

>
ton
=
0
_jon

Abstract

Research trend analysis on job stress in the social sciences disciplines: For the
papers published in excellent and registered journals of the National Research
Foundation of Korea(2017-2021)

Park, Hyeon-Hwan
Ju, Hyo Jin
Jeong, Sol

This study identifies research trends on domestic job stress in the social science disciplines in
the midst of rapidly changing social changes. And it is to suggest the direction of future work
stress research. In this study, 91 domestic papers published in excellent journals and registered
journals of the National Research Foundation (KCI) from 2017 to May 30, 2021 are the research
subjects. This study analyzes the following; Research structure(research field subdivision,
publication period, research design), research content(research purpose, research subject, major
variables), research methodology(measurement tool, data collection, analysis)

As a result of the analysis, it was found that the number of studies decreased with the
exception of 2020. Also, in 91 papers, limitations of the study were found in terms of selection of
the same research subject, lack of interest in sub-factors of job stress, lack of interest in
developing measurement tools, and lack of rigor in data collection methodologies.

This study is a narrative research study to identify research trends on job stress in the social
sciences. Based on the above analysis results, a review on the tools for measuring job stress in
future job stress research, securing methodological rigor, and diversification of research subjects

The future direction of the study was suggested.

Key Words: stress, job stress, social science disciplines, research trend, research structure,
research content, research methodology



