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ZAANAEL o) FH0]x] gk AL AU 3] FRE T W= (Bareman & Organ,

1983), 2 A AW 85-9] o] 2|3t Xk o] 220l T35t 340 RAATIFY-F0] 22 J}9]
ZQ3%F 32 AZA AT 9T Zo1 AR K Podsakoff, Ahearne & Mackenzie,

1997). o1=%t 2AARFPE2 19 &2 5ol YetuA © &717F o824 F7|(altruistic
motive) I A =74 5 7|(instrumental motive)AA| o] we} 2 &0 o]2& £k JYX|Tt T X] ¢
& A9 917 B2 £712 308 Tafehs 2o SRV G, 201

FERAEIE FERRY BT /L B8 510108 Fo)w A FBE
o 2 £ 5710 2ol A1) FH ey & Wise, 1990, B4 BEAIANE 579
HA =71t 2 RS A8 2] s SARE st NS ¥R, 2018)012kaL o H et o
2hA] BBRAEIIE T AR ORI 5712 olH|F 4 gou] ojela S/1E 1 AneA
S8 BT 5, 2SO L2 E = AEHA, 2014 =74 - AA D, 2019: BA]
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£ o|¢ 22 FF3EARE 717 2AARIPEO vA= GOl FESHL 24 W 9

AtEE T =9ttt oY AR ERAo] HolA WA 229 Fib= RAFYYUY EA
5| o] Fold wf F&E 4 Ath(Janz et al., 1997). JAAETS 2204 P&

S 715 3FH(Wijn & Van den Bos, 2010), &) A
o] =AY 240 &8 Eol¥-Z 5= Ut o]
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A5, 2018).

T35 7] MY g dEE FFEANET
7kt A JATBASHH Q] EAof 2%
AFEo] SAIL ATHEAE, 2017). AFBATHA HL 2
A EAIE dstd 24 7 E Yot ATk Hol 7}11311' CRAS }% 17t lEO}XW}h
AS 5k YhHouston, 2000). 7 O 2 AMS]SE Aol = F 24 =
19 714, ", 571 Tl Mzt Aot B8 A9TaTHRI A - 24449, 2010). okt
| 7|24 08 38 RS 717 =2 7Qlo] 33 R2olA Y 25 AYstAAT, 33847
P22 ARl B3 FZHEOA GFE H
AFE717F o &= Ql= 7hsdo] Atk Aol
o|Zgt FFTEAFETI7E #E4E XAEJYEEY - 282, 2016, HFA -G, 2013; A
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ST, 2018)3 HFRESo] FobA| A (HE - 284, 2016; o2 - ke, 2017; HFH -2
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4, 2013), AFGIHOIEE - 28-S, 2017: =0l -ol8]F, 2017) & 2A Aol 3HHA FF
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S FolA L gloy ottt 2HAUR T T 3ARE77 FAH R ot HAYSE
& FF= VA=A AvE Bago] SHHIL ATHE=A - YA D, 2019). ATAFH T
€ IR ZEEARE7I AT TA ] gt 24 0] ol Rl o7 A1, 2014), =
=73 A B20199] ATolAE BRAY 2AF2E USSR FAA - J 5520209 AT
= sy 24ade Wi 3}04 47 358 e 717F 2H AN E WA= 93 AT
Sheitt.
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e webs ot 22 7HdE A4Skl
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o] AlF]9] FF HEE AT AUZ AARRITE ERE Katz & Kahn(1978)= YAl 249
T 3ol o] FR%S FAASHATIAIA - &R+, 20194 %1-8). 0|23t QJAAES T A=
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o %] eJxpAEe] T Eolo} Tk, o4t
32 7Fs5HA 3 (Wijn & Van den Bos,

2R 75, BES BYNL =

>
<)
iy
_\-1;_l‘
2L
ch
_EL
é
2
K
ox
e
1o
R
rlol
_\-1;_l‘
ol
o
ot
M
18
gt
£

ol
i

of
o2
)
i

o
0
0
2
ol
e}

o
o
Ol‘J
l‘N

j::‘
BN
N
ox,
a
i
hll-l‘
o)
N,
o
ok
L »

L o
fol
fio

Poorr o
rlot

om 1o
L
_llﬂ FSL

oft
r
o oox
=)
[
JH‘.
ﬂﬁ
X,
ol
%,

c)O

SE

o,

fe
_& Bl

;

f

[\®]
2
=
A|m
ol
PN

HEoA 571
;}ﬂ‘(Scott, 1976).
OJAtAEol tholl A= A 5414 QArAGI BG4 YAtAE O R
agolst ARt #AH AFUACIHLRE 785t Bl wh} o] F
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H AFA JAtA TS FJH Y| S 50| sIFAE R H
2 AEIL AFARRE AR AEEH= Ao
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B A7 FEust 2 uAEel A 134 b ol 18R W Ak sEn
A ST FAE ] i 58 A AEEYC] HIHS B8sto] gUeeloR st
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£ 70 Bt FFRAETI0lY, FFRAEIIE Bl FUL 9% BAE UolA
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7] 1ste] ofmt ARetE ST 897 Uk, e 2A9 HEL s B4 =T SOt
QU e 98] ZAol el 2470 A5 LAk, 98] 2Ho] 27H AL 1] A4
o AN U] 7HA B HFgrE Beste] SAsAOH AERS ATHGHE 0.8537 Lt
stk the0 e Ale elo) BB Mate] QJare Hd 4 9T ol st 2ju 4 ZHeH AL W
A S e FAAS 7 et 2 YL WA HolA BASE HYsteich
WA el ol A uHQ008), FEU-AHHC013), AAL- A4 £4(017) 5
A0 ZAA AR 3P G oA A0 R, £ Aol A
SAS Uh] AR Wk mlo) Aok & Sharst B A AN EoF, Lol A Wt
By AT 4 YES B FoIRF, el HBRE U} AZE AN AEE SH
QUEE FRT, o] AFAE U Aplo] AAR e HES okt of o] 744 2
& w8ld eju el o4ty 4%, EA e, G $715e), A AR ] 74K 2
Sqoto]l 2o WA AL LRy SEHS Lukghe 0.93400.2 Veblet,

th o &

ko

8Rlog= 5y, 7|IRd, Y, A%, A7 ALY, AES F

o} TS A9 BE HeE TudsR Al 73RS SYFHY7
2 940, 94 12 SHsI¥ o, AFL 20tHE EAYTEOZ 5]

30th, 40, 50t olF o & A7gstalet A& 717k 5 ols}, 6~109, 119~204, 21'd~25, 26

| olJo g FEEM, 59 olstg EAYITOE AAsHt AFL 1~473S EAIYLR 5o

59, 6~79, 8~9F 22 FEot A8 TN = AT BN G2 HELY et A

g 4 gy gEE 5H02 =YFHo 2IAANFES Y

20130014 BAMSE AA59t

M, B As R B &85t 543

(Cronbach’s Alpha) k& A A5kt 4= 43} TRActo] g4 3 A :O1W 3 OPJJ} s}

< Mdolv $48E FgotA SHotA=7He Uetdl= A o[t} o]of & AtolA = B

ASH7] Aot B RIEAS AAstE o a9l A 7] 15to] A w3] Al

(varimax)& AH&-5HITh ETH B/ JJr Rzl %%l?l HdS vhE SRS o 484 = 2

£ A4S U AFHEFHAL - AFY, 201005 T AS3HAL ol tﬂﬁi A3 AASH] 9

off 2 248}t5 LK (Cronbach'’s Alpha) %k% =5ttt o|9F T2 AP E HS2 th9] APA+-

oNME SEHI UALS FASFATHETH - DAY, 2019; i*i‘ii'%%—?; Z3AE, 2000; 0154 -

Z834, 2016; $H5-3, 2000).
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(1) Hp2 S U B QOIRM Zn}
a2 | A PSI=1=13 29l a H|
z2 | zEAD) L= 225 S2/220| U2 £89| 2E SELt 6861
a | ae U= S2S9 2H/Z-0 s H 7eeict 6913 | 7629
ST yE Mﬂwr HEHK| LU T AFAe| YEE S=Ct 5928
2719} 201 Q5 EA= LI IH EQ5ICt 7194
HIE 23727t 20X otHete L= TE AIREEL HElE S 7316
Sot7| Yok Lk 897t Lt )
LIoIAI= At2l0f O™ HIZZISH HEIE 7E2E 40| 7H21AQl 7791
=2 |ZaEA G20 HS 2 0|7t ATt )
b | 2oy |HE MBI HES DM AR i 3 B8S ZRE| o | 8846
=T °7 (0Kl FH|7t |0 QlCt '
LI duygS S5 227t At M2 AZMRl EXRINIE| o ¢
5 EA17|2 QlCt '
L= ERIPH0| 20 AfEIMe 2 Q0| Ql= YU St= A0 2 6733
= |_77||:r .
22| 7| HoA = EAL| AR E fEEH0 AN Aot ZHEEA) 9 6855 53
ZH | 2 U |MAS0| HESICH ) 7759 O
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L= SIS0l 017t UCt 7964
D | QFXOZ HBE LIt 7766 | ooog
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L= HA0 H3e10| L7t 22 Y50 STt 6696
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ZE| L= ZE0| 438 QI IAI5| LSt 297t At 7206 | oo
SQE |L= 22| ZE0f Chol AL A5 L7t 7913 | -
22| ZX0| FH6t= fXI“ LIo| 71X|2t XIS 7448
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oy |SERS O
=S (D 200 @ 30K @ 40CH @ 50TH 04} S0l
HEy |7t | S SR MR 1ZE
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2 ATE AFENE U BFYYATLOIA AT 2020 IIBUN A A2 E I
Shoic ARRAE BRUS AREA, WAE, 2292, 247499 571, 9= L 35
o &gt 467H ZotIA 7| BY AL gd

9] EA4& (& 2 2 71#73 9 BF SUT FIAAA 7} v wd

FAd0] 56.72%, o148 43.28% % H SHAE kg AA| ST A2 40th7t 37.87% 7
& HS= AA5F o™, 30TH(30.61%), 50TH ©]4(24.08%), 20tH(7.44%) <=0 2 eIt 2
6~780°] 61.56%% Itk o]Ae] 71 & H|ES How, 53(21.06%), 8~95(11.52%), 1~4
(5.85%) <=2 &2 UErsth &R 3708 A0] 81.91%= FHFAH(17.70), 71EH0.39%)°l H]
& HS= AHAI 5]l

(o)

1

H 2) SYRI| ATSH SN 54

T Else HE
T 4,339 100
7|z =Y 2,177 50.17
7 T K| KR 2,162 49.83
g4 2,461 56,72

g4
o 1,878 43.28
20CH 323 7.44
30CH 1,328 30.61

ik
40CH 1,643 37.87
50cH O 4 1,045 24.08
1~45 254 5.85
55 914 21.06

&=
6~79 2,671 61.56
8~9= 500 11.52
SHEH 3,654 81.91

irs
o3 2538 768 17.70
7|E} 17 0.39

2. 7|28A & Ha 2F HEEA



3.
zo ZH uﬂ——nL342 3.272 B o]49] H]

St 50 2 e BAHfoA = 2 RS

Hat 3.462 YERY 250 v qkSol= QlYo] B oAkl HEFE HYor X2 &d2

Bt 3.27% YEh A RS E T Fdgho] Aoy W] k2 & E SRIE

(B 3) 7|I=8AHH

& Hg gE4 e BEHA} 223 ozt

N ESINLIETS 4,339 3.53 0.83 1 5

=T

=2l

A Z3eMs7 4,339 3.42 0.57 1 5

=T

_JIQ_X'I

s | EE U OMRE 4,339 3.27 0.76 1 5

=T

eSI=ta] = 4,339 3.46 0.72 1 5
Ei=1 4,339 3.27 0.73 1 5
HISx 2o 4,339 3.25 0.83 1 5
oy TE0|6t 172H(3.96%), M2O5 Y 240%(5.53%), CHEH(4ER) =Y 3,176F
- (73.20%), CHEH MAL S 658H(15.16%), CHEH BIAL £ 93&*(2.14%)
7| Bes ZOISHA 7| 22,177 H(50.17%), ZSXFX|THR] 2,162H(49.83%)
=X M =M 2,4612(56.72%), 01A91,878H(43.28%)
A
A o124 20CH 323(7.44%), 30CH 1,328(30.61%), 40CH 1,643%(37.87%), 50CH O|Af
=S 1,045%(24.08%)
X[t 59 0|5t 944%(21.76), 6~10'2 8118(18.69%), 11:=4~20 768%H(17.70%), 21
e E1~25L 4283(9.86%), 2631 0|4 7883(18.16%)
e SHEHME 3,554H(81.91%), ZHEAMME 768H(17.70%), 7|1EH 17H(0.39%)
. 1~42 2549(5.85%), 52 914%(21.06%), 6~72 2,6718(61.56%), 8~92 500
o= H(11.52%)

&0 2 1 0oj&(Pearson) AHATE M & RS AAlot] BARETE AL g Fa |
T HATEAE Rl gojs AAre 4 HeE I AT O s S35 9
S| AFEETHHA S - Y, 2021). AFTA 7 A48T = AL A¥=0] 57T B S0 HH 5o}
v F oz ATES Qulsty I M5 7 Ag Aol Zotd ¥gEe] AL 24 o) &
Hog ndd g 4 9lth(Bishara, 2012; de Winter et al, 2016, ZAS - A9, 2021). & A7 o
Al FAEAS A ndg A4 o]l S5 SHHSE 1 AFAS Edst] Yo A
A B4E& AAeta 1 23 B Sl Z’“*l 152 S8R 584 7], 24H
Q1 23 Y oAAT T FH AT t}ﬁl Bth 33 8ANE7IeE 23] Y QARG IA] &
HA AFTAE Y= Aoz ERIFE o 0.70]449] =2 A 32 Hol= 4= ¢l
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=
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=
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JBo s 0371* .0445%+ .0433**
=Tre (.0175) (.0177) (.0171)
st .0341 .0557%* 0577%*
c= (.0176) (.0173) (.0173)
siRos -.0088 -.0190 -.0169
oS (.0236) (0228) (.0227)
300k .0980** .0940%* .0940**
(.0380) (.0372) (.0373)
0622 .0490 .0469
% =] [
o8 Aot (.04477) (.0439) (.0439)
0611 .0242 .0203
CH O|Af
50t Of (.0539) (.0526) (.0527)
HErs .0863 .0838 .0835
serEE (.0577) (.0547) (.0550)
ai=l 0913 .0900* .0953**
<oy TEs (.0471) (.0447) (.0448)
o sl A S0 .0815 .0837 .0873
TE e (.0514) (.0492) (.0493)
_ 1869 .1865 1911
CHaHe HiAL Z¢
e =it (0785) (0764) (0758)
61014 .0027 0115 0102
= (.0308) (.0299) (.0298)
11~154 0424 .0640 0611
- (.0308) (.0337) (.0336)
RS 16-2044 -.0033 .0018 .0026
712t = (.0392) (.0299) (.0383)
0313 .0490 0478
~25
21-25d (.0436) (.0426) (.0425)
-.0067 0157 0176
ENPS
269 0l (.0468) (0451) (.0451)
- .0395 .0238 0222
= (.0362) (.0344) (.0343)
- 672 -.0101 -.0033 -.0052
= = (0363) (0347) (.0347)
8-92 -.0230 -.0136 -.0157
= (.0475) (0460) (.0458)
A 1.9127 2.4852 2.4893
R-squared 0.2064 0.2484 0.2507

1) *p€0.05, **p<0.01, ***p0.001, E& A2 HELXIE

Z2) =83H 49| () ¢t =Xt= robust standard error
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Abstract

Analysis of Influencing Factors of Organizational Citizenship Behavior: Focusing
on Public Service Motivation and Organizational Communication

Yun, Sunil

Yoo, DooHo

This study empirically analyzes the effects of public service motivation and communication on
organizational citizenship behavior for central and local public officials. The difference between
this study and previous studies was that it looked closely at the relationship between public
service motivation and organizational citizenship behavior, which had something in common in
that it pursued the value of altruism. As a result of analysis based on these discussions, it was
found that public service motivation and communication within the organization have a positive
effect on organizational citizenship behavior. In addition, in the relationship between public
service motivation and organizational citizenship behavior, communication within the
organization showed a positive moderating effect. Based on these results, this study suggest that
establish a system to enhance organizational citizenship behavior by ensuring horizontal
communication in public organizations, and to apply individual values to organizational values so

that public service motivation can be naturally given to organizational members.

Key Words: organizational citizenship behavior, public service motivation, organizational

communication, public organization, communication



