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Perry & Wise(1990)= &53-A57](Public Service Motivation, PSM)E F2 &5/ L A Lo
719hE & B71°0 §Egshe 1A Ao R Aottt 33-8As 7= e A (rational) A,
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Abstract

The Influence of Public Service Motivation on Innovative Behavior:
A Focus on the Moderating Effect of Organizational Culture

Park, Jeongin

Recently, in a situation where organizations are facing various internal and external changes,
expectations for innovation in public organizations are growing. This study examines the effect
of public service motivation on innovation behavior and seeks to determine whether
organizational culture serves as a moderating variable for these relationships. A multiple
regression analysis is conducted based on a survey investigated by the Korea Institute of Public
Administration on 4,068 general public officials belonging to central administrative agencies and
metropolitan governments. As a result of the analysis, it shows that public service motivation has
a significantly positive effect on innovative behavior. In addition, the hierarchical culture among
the organizational cultures(rational culture, development culture, group culture, and hierarchical
culture) significantly moderates the impact of public service motivation on innovative behavior.
This study suggests that public service motivation and a stable and responsible culture of the
organization are important to induce innovative behavior of public officials, and it contributes to

the expansion of theoretical discussions on innovative behavior.

Key Words: Innovative behavior, Public service motivation, Organizational culture, Public
organization, Moderating effect



