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Developing and Institutionalization on Performance Evaluation
Model of Local Governments

2 3 £ -9 8 FegAangard $44979)

A focus on results is a central element in recent public sector reforms in QECD countries.
Performance evaluation is an essential part of government reform movement popularized since
1990s. Governments across the world have tried search the way to achieve high performance
and results of various government activiies and program. Evaluation is important in a
results—oriented environment because it provides feedback on the efficiency, effectiveness and
performance of public policies and can be critical to policy improvement and innovation. In
gssence, it contributes to accountable governance.

In this background, the purpose of this paper is to suggest directions of performance
management. Specifically, this paper is to study developing and institutionalization on
performance evaluation modsl of local governments in Korea. This study on performance
evaluation mode! can be useful for administrative reform that nowadays gets popularity are in
Iocal governments for the accornplishment of high performance. We can hope for that the
performance evaluation of local governments could contribute to the establishment of

performance-oriented management in each local government.
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‘3 (performance) & the]dolz B3EAQl ofn|2 uilxaln gl7] wj$d] A FHelrt 4
2l ¥oHRogers, 1990: 14: Z<7], 1991: 9-11). Rogers(1990: 19)x AT= “24kd
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T I 0gs PRk len, Hdvle 23089 AEEQ S7EZ) R dd R 4
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(38 1) P8y

| FY(nput)  |—m FH(Process) | 2}&E (Output) —w| 9% (Outcome)

3 (feedback)

43 # & Fotd] w134 AEEE A9E gAY b JEusd 4258 o
AT 71T A2 wet 2 v agdoEs FFHosE e aoi} Au|xe] L g
A7l AE gnldidn B 4 gl 6)

ol JHH7EE vt 22 R 79 o) f o foll 2 0] 1A} AR, TTA
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=

7) 28 Peter Aucoin and Ralph Heintzman(2000: 45-55)2 F435 ATzl w4 Ay
& AusiAe gt FAgess Aade] $REAENE OE FEE Heln gith
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Hg 7ot AR AAG/IE Yz ¢ Jdrl. 2UF R} 9 HuEriAEss AFEMT
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o Z2l3 AR AAB 7R o)E Qagrlas b AR wid 2aels AR E
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7t SYUdFol oft X|pids MDbEIH S
(1) Beacon Council Scheme
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Hu gl FAE0 =UeEE B 7 —'——4 Y RARY AT B 20l FIEHNE mRT
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AR TR 71599, = kA (community safety), ZS(education), € (housing).
718 (modernising planning), A¥]~FF(modern service delivery), AF8EX](social
service), 7 (sustainable development) #obd] thele] B gt} Hrlsds 874 -2
% - AMAAE-(DETR : Department of Environment, Transport and Regions)7} &=
witE dAAR 4dals DETR Aol dshis E49r]#(ad hoc body)$l AR (The
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A5 (education) | 7 = ’:ril 27;; AFIE AAD
o . o ]“‘Wé e BAA SdadERe] $H8 Adle] AGAlE e} o
T (housing) | 12 |~ g fﬁjﬁlﬂﬂ 1 Zres)
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T IzAE (modern | |, [0 AMEEE AuaaE BROG aTNGE JEA tEn
service delivery) A7
AR A H] 2 10 |© ARBFE SFAEA FEAIAE Astel oma vl
(social service) E 72 ilv‘..‘—_ﬂ-?
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fuB=) %ﬂ & 3= WHE AAYez A7sel 29% F 543 Fd HIE s AxS old) et
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olZ et X Jd| ol Brsk A EdE - X935 (Beacon Council)E Auksle]
AIE FAST A8 AR 7} °|Z ¥Ar}7 (Benchmarking) & IS HHE A=
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(2) Audit-Commission®] 437 2344 (Performance Information System)

QAR RAAE AR g Z2AFA Audit-commission©] 199238 syl A
A 59 A E A FEN QRS 25 O ANE FASL U AS 9 ]Uh:]r 97}
BAAY #42 ¥A Audit-commissionol A AHAATE sz o]o) st 2HA AL BH
(174 71%& dde= sl v 2, 584, 22 S0l dig 3=z F4d)s4, 7
AWHTEE YA 2FE 48] Audit-commissionol] Bk, Audlt—commlssmnc‘ﬂ/‘if
BAAE FHATLE AFN F 4 A REE AREFENE FAEY. Audit-commission
A AWEFE AR E FHAAE Q 2oz ) A=E vlw, @ FHAc R AR
B3t AR xe] vwrt bRt e S vlwARS HEe] TRk Yo A BA A A AR
st BRI EE BE (£ 49 2ok
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. 5 34 SBoE T RAA AU~ SN E
25 o ZSHA 19T FFaY]
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e o U199 242
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= o Alis| A&
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7FeA gted FHlel deiE EAsES AT HMJ-}@OMM Fa9gs Al @,
ARl BF 222 UAAE A58 5 ' AV 2 & Jg Aeloh
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L X|RERE XRje| MBlZAIMTE: performance Indicators for Warwickshire
County Council2] AR

Warwickshire County+ “J=FH 73kl 98k H7RE 1 AAE wid FAISiz vt 3
AA 7] A LesE FU-2A (dealing with the public), 2:&]7]7 ]E](waste disposal),
o7F & @3 )4 (leisure & recreation), #7(local environment), ¥&(education),
ARRI B 2 (social services), E=A1F(libraries), 22%(fire service), AEEE & 7125
(highways & streetlights), AlZ(expenditure) ¢ 107} 71594deltt. HrlsA=
Warwickshire County Councilelz B7HAE= (& 59 2}

olg{ gt AT el EHE BHY of FHIBAC sloAE AR E5dnE AGFHE
A delgo A AN e it A5 FHE F2 A2 i AE7iegE
ATt APFE AAze ohd ARz vaedE Eoked 2ot e AHERy $
Y 8 587 2L 98 B E A 5 s Rojth

(E 5) Warwickshire CountyQ| Mapm7Ix|IE

Wo1HY mWoL=g TR
T8 o BTN
(deallng W]th the 20 o L )—_‘Z:‘-:\]l_'% ";;:_E\)_l' %‘jéiqa]azr:
public)
243|712 2] 5 o 271X 2E (HEE, AUAHARE 5)
(waste disposal) o EF 247 Hulg
WEEAZANE | o 30 1208 FU(open spaces FW B A5
CISUIE o FH 1919 2Fz/cd7}t AdAD X g
recreation)
37 7 o AR AF 3594"]%3_—'—
(local environment) o F9 1909 FAAN /AR THA X5
i o3 |° s E T EWET(-LOQ}IJL 58
(education) o F5étw a3 d484(219 o8l 21-30, 309 o|4h) ¥l&
AFE| A Y] 2= 13 |° ol®lo] MY HHETE ofge]s
(social services) o FRl 190 AREAEA R EA
e 6 o &7 =4 R jElRlES] 4
(libraries) o =M o|&AF
Sy 5 |0 YU 1A% &R AEd
(fire service) o Mo o3t T2 £ (EA, 718 AR
ZERE EAZS o = % U WA 24 o
strostlahts) o 24XZhl E2&4 Bulg
& 5 o FU 190F F A&
{expenditure) o AR ol SAAN Bg g 2pgA HE

Ch S X[AEF JTREI Az AARE

BFa A AR AE AR WHL FEF R g s AR o
AAFA ] F 7 wpgo] e e O A T?—._Jr °ﬂ 0 A 2 g e R P B |
th &, AR A A9 FAL viARA Am 2 P—iﬂxﬂ 124 AGl FHlo] opbd e}
727 2] Benchmarking A2 24 Z85Hw, Fxke] A AFd59E t)doz 3l 4
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(3 2) JIX|E Y JI2S
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) 7] F
j Pl R 5017 |4
7|z A El A %
a || [T ot 2 | ol A |
SIS % % | i
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L ATiXES| JH

(1) 71%e] w & (EA)e2)A

718 EAQEHIF Y 3]“J7<P11"*iﬂ7} z=she Y onlshe Fog, nAaFl
ot WAPE-E Foto] AlelAlge] EA)5A 2 E dAstaAt ATk “CAIZE EAlEte %7—4.1_
Fololztn AAeduz el A e we) ez AdA16) EAAFUES] dA7
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