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The typical concepts to describe our era could be initialized as 3Cs: change, competition,
and customer. The main issue of today’s public administration study, therefore, circles around
how public sector effectively cope with the radically changed environment. As one of the
workable and appealing policy tools to reform the puklic sector, lhe privatization has been not
only strongly supported in terms of a theoretical study. but also widsly used in practice all
over the world. The privatization can be seen on the two perspectives. One is political, the
other practical. The latter is much more appropriate in the Korean local government than the
former because a public sector should enlarge the pool of the policy tools in order to solve
various problems practically.

This paper examines. on the very practical one. how contracting-out, most widely used as
the privatization alternatives. is perceived and put into practiced in the field of public
administration. This study suggests as follows: the success of contracting-out is highly
dependent on the higher competition, the effective prevention of the contractor’s opporfunistic
behaviour, the increased rationality of decision-raking. and the appropriate watch-dog role of
government to the contractors.
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