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An Exploratory Research on the Effects of Conflict on
Performance in Groups

Empirical research on the effects of conflict on performance in groups show that conflict
can be beneficial as well as detrimental. We must resolve this apparent contradiction in past
research and develop a comprehensive theory of conflict. It is need to explore the situations
in which conflict is detrimental or beneficial and factors that contribute to these positive or
negative effects on performance in groups.

This paper tests hypotheses of intragroup conflict in which the relationship between
intragroup conflict and performances depends on the fit between the type, and level of
conflict and the nature of the task the interdependence of the task, and group norms about
conflict. The hypotheses tested in this research can be helpful to understand and manage
the effects of conflict on performance in groups.
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