RYHEEAR, H283 H[1=(2024. 5): 151-174

The Korean Journal of Local Government Studies, Vol.28 No.1 (May 2024)
http://dx.doi.org/10.20484/klog.28.1.151

IPA SLA{01] 7|55t SLAIK|S] XIALAH|A ZHQIAEN
a0

b r
= ox

1ok Fop

ol
-

[
o 2 Ko

o =50 2
=Y

(o]
AN

TSN e L o T}

HOZ 7|HEL

FHIO: XIAME[A, FHYE|A|, S, IPAZA], ERISZH

AL et 2412 R30S0l EEoto] 4
o A A& F3f A2l A ZAIE A& o
2 A G AA| E/d8ke] M2 5o =F FAere] tieto & 1A Eof /\M A F8/d0] &=oHA

I QIThElEE, 2019). ol23t YL 71T VGO R UrolA Y, V& eS HE
SHAY 2L 7leS EE 9 gt 7e3dY A AABAEZHAWorld Economic Forum,
WER)Q] T4 L3I 43 At ™’ o]% 5t 8 7] Eokl BlHlolH, Q1FA5, 3D ZHE,
AERQIEH Y. 25802 Uro] A theket 55t0] ALS] ARt A 7] &5 4l0]

My
ol
o
o
A,
8
ot O-u
—m
A,
rﬂB
ol
o
18
ol
)
[o
>4
%
ol
&
0,
i
o

o

N,
-
o
A2
N
in
o, F
o,

A1
w TR}



152 xjgtEET, H28HE M1S

AT QU

7IegAl2 =E AU ASH A FRoIA AAA R AR HeE SAI51aL gloH, 7]
E AT 7] s = A AEAE W7 et HiRtRl=e] 27 FA e AU
AzA] FF- A9 50 S AAAHIAE JEI AR 22 HAF PSRRI SHAIRE Al
25 A% HEY BT A BAC] e & 24 5 Wl T E Mz JFE
o] E3stal YUt ofof M2 A% T2 AH|Age] JFo] FAE AL, 53] A4 AfH] A
Fhol 3t BAo] EorAAl = A2, 2019).

oof, tigtil=2 FH A Z YA ESHE Akl 2Ftal AoH, FAHA7|GR= To
7143 AA LA E(219~239) S E35) v g o) A2 (Digital Transformation)y A= 5= YL =
A Yst7| 2 WIS G4l AL EoF FAEASt AGH F3E0F2), A|Y 719 A4t &
A A 24 A=, w7 4t 9 7]& A AW g A 5 67119 AFEAE
omn, o]F Fof AlA 19 FAF7I= FAotaAt sl Qi) o3t A|&4 kE¥og &
AMA 7] GF2021)E 20208 FEFA7IAL oF 179 N2 A HHAE 71560em, FdS
O] AT 20169 53%CN A 72%E 15%°1/d *d55t= & 594 Ba7F el AoHEA
WA A& Q1A AR RAL 2021). 1Y HEAS ]?Q«] A5 da8eYE dA Zshal 2~34
o= A AA AG oA 7 W2 717kole (3], XIS, 2021).
VRIS A& AL AR A0 it A /41 F71o|A HEE she A9 7|5k

ri
o>~
r%x
_‘1'.
Rt
30
lo
_EL

73 AAAEHA 248 AsiME FA7Id BE 7IEE AFAIACk 8HH, ol =7tket RIZE
o AgH A4, 15, ALY 52 M 7heditt. & W FARA DS A Aoz
2o g2 Fd 49t *é S A Gof gt A AE oA Eelete Aol a5t F
AT A ABISTEP) 2] 2022 Abd&d Al B FARAE7G ] E40 AAR oAM=
SHACR TEd U AEl A %’31 2he 940l Qe FAto] EAE H1'd} o] A A AHA
A71ho] BE A Gz o]kl s AT A o] F4te] 4k 7|Hko] ofetd Vs
gol Ao, A9 AgAEE AL 7IdE°l FEHE Aolthel$-3, 2022)

Al g
He = 7|14 H=~(7H) T HEA((HA)
Q| 41 2.56
2018 HE 63 411
S 12,742 9.72
e 37 2.87
2019 & 74 2.38
0jols 10,278 8.17
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2 Ao A= FAR G 9] A AAHIA 7Y 7S 2 FARE A Q] EA T} L5} HiehE
£33} 519, ERIS =9 (Entrepreneurship, Resource, Industry, Strategy)& 7|5tste] 2 Q91
Aok BB} sto] TR AL 7IQE PO T A A

olE1Z Fg3to] AL} AL Xjo] goR 94 o] WA 22T B, PATHE
Az XA AR BAL B A9 A4 A2 3719 A BHSE A% 4 A as
EE3L o] F B2 RAK O XA AH|A 7]Q10] 44S A WA FakS AstnA St
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k1
_>;
ol
O,
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Myt £ oo HI

ERRE

1. ¥l g9

Aol Tt Aoz THARE ThFshA GO T 9o, schumpeter(1934 Fiolg 7L
5o} FY7 I AUS BRHOR AYSN] HYH HFL FER i H4L Fholzt He
SHITh. Drucker(19851= HA3H 4-2E T8 5te] A28 $2 W4 A7) 841 F9= Holsts
O8], Timmons (19941 ATHA, 24 Y52 7I9ste] Fol 4 .9 718 WEo] Wi o=
15tk Teemu 2013) AH12] ZABlA WA A0 31§ F2o| 7hsd u] U T
$o.8 Jostart.

9] A9 AAA1997)°0] ofold, A, 918, MH] H& FRISHI AF W A A Akt
£ g2 HY o Aot Ari8(1997) AR Hopol A AH FEE FAsHs FEo
& Holstglon], Wg71(1999 A7 otolgst BEES 71U A4S Astel Y 7122
FESHE A0% oS W2 o go] o] Hol WekshA A=A ghout, Al 7

A8 AT Sistel F4l, BE, FAS WY A0 AFen AAA 74 HYsto] 3
52 St P2 FAT 4 ek

RN 2o g
Schumpeter H0I THES S5 HATH XUS BEHO2 A0 MUK B2 SHI5H
(1934) s
Drucker Ol TloS Bte= © H= diAy = FA| BHO
(‘]985) E-I-r°|_|‘ XI"EIE %00}0:1 AHEI T= = o)\|;|t = |_| c’o‘l”|
T'(Tgrgj;s ORI, HEH HEZ J|H5H01 ROIM 2| THRIS SO L=
AR

(1997)
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1R} 10| Ho|
gte M2 HOl0IM Al BES 275t B
(1997)
HHSH _
(;92);') AT OlO|ZUT} BHE 7[ust ARIKIE MT5I0| AR 7|52 TE51 2
Dollinger E0|, BAIS 7|45t ZK| RX|OZ 0|9 HEI M3 20| 7|52 27
(2002)
Michael =
7VE0 U MZS HE U MHIAS AESH Xl
o 0] QUE MZS HE U MHIAS AEsHs Xl
Teemu AEIH AHOIN LTS 202 T8 KE0| JHsEt 90| S
(2013)
ZIMS
oo 7124F| AE 0JF0) H THHIL B 0|5 TN S{AIK|S HH| IS olnjahe 2
Hee MZ2 0{0[EIS 7|ZT} [IZ WO 2 HHBIILL Mot AXM HEC2 M22
(2022) ARS AT HE (3|2 HZate A0

2. Y YEHA

Al BRI A NdE A3 ARE-SEe] 2Jn| 7t S 7] AJAFSEATHENHZE, 2022). ©f
et A7 EAH 02 AZE o, o]= Fdo] EASE I A& 7HeTt
A= A A ThFet 82E0] f71H 02 AsE= AHA JHdolA
Q3}7] wiFo|t}. 3129 A% 20069 7Nt} Bl E 2o} tjste] Boyd Cohen?) ‘Sustainable Valley
Entrepreneurial Ecosystems oAl A JYE A ©olE AFHESHATE 20154 Stam 52 H A=Al
£ 574 HRolA AGE} 7He e A A S Aok AT PR 82059 HFge g 9
F22.™, 2017 Ben Spigeli= F414 A7t} 716 PA=0] FH, A=, 19 A3t
Aot s A Yotz A ALY AA] A28 849 JFo 2 FAYEHAE st
U] B9 2011 AP AT HEFA A 24 D 243} ek o] tigt A+E 5
Fotlom, ofojro] & At & At Aaet FAA Y 7|, AR A 71380l f7|HoE A
SAES AAste] Aol A&HA EA5tE= THoE FAYHAE sttt ol= =
A AL 2z Fol2A FAYE A} HAH et Aol E-8&5 L Sl
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H3. FUYERA Q| Fe
ALK} A YERA S HO
Boyd Cohen dS AZE XSG ARLEZ Y X|ES Soll XA&7tstt 22 £t
(2006) HE
Aot 0/0|CIOf % FIEr U ChSIOITASH HIXIR 7|7, XSXIR 7|2H0]
(2011) RIMCE HEXMES MAIOIH YO0l (&M 2 &= &t
O|th7] Cief, MIE, QIFHIOIE S2 X7t AIH, AC, VC S8 BA|H0| &=
(2014) Zr8ot0] 20| 2Mst He= &3
Stam et al S HANM A3t 7tset HYUS K| Hohs S22EH WAL Q0159
(2015) Skl
Ben Spigel S MU VI ARIKS0| Y, AFAE, 19" MUSE Ueoles
(2017) Aotz XY Atal-EX|- M| 23t Q49| FE
(UpsES Y7, HYAIHT |, HIXMEAAL S A g SQ5t A4QATt
(2021) RHCE HS AN E0 Y0l BHetE= 2E
Chete g 2lola UK}, EXA}, HE 52 HY OloHZARS] 20|12 AO|20] Ma2tE=
(2021) 719 Y =t8
X
i =gk HE, VC, 1B
:"|'.m Ron Conway, Asset, BET}
ok N
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e | = — A& —> 0
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3. K[AMH[A

A AH| A= 19958 EUY ‘Knowledge-Intensive Business Services: Their role as users,
carriers and sources of innovation oA AFEE 1O XA A& =2 A TAE FAA &
50 2 oI5t tt(an Miles et al., 1995). Th2 AHY thu] A2&- 7]& 9 Q14 AR £QJo] & At

i o] A[A A H|A Bo] 7t AFQ] ARk AREE i Aol 19961 OECDOlIA 78 9l%t
A A AESHAY, A= AX S Bl 7Hsste] 8o 2, X 4lo] AotE SIS
A4t 5ol Hebd o 2 &85t M2 A4 e AR7PEA] AH|IAE Al Fche A= 7]
o7 =7F A&, FAof gy Wgsto] dE g olstal AThAHAA, 2023).

AAAH| A AP F20] =R QISko] Thefl 4 olA S = AR EH L 9lor, 7]
oo Y& AH|A 7]5& HYote T A F43 8840 9% PA= S5 Reth
O] Aoy} A 4l& 2T AR AR E-E-5to] IRTI7HA] AHAE AlESthe dE W
.ol A oA A4 HE7E SRR I S AlAFSHH, o] A A A B[ A9
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A A2 AL A4 A4S o] 27] g8l A2 ofolt]olo} HHES EQsof 3,
wl2 7] Matshs 915 37, 7|4, A ENS] B gt A8k 582 7|90k itk E3t, 1

]‘

L o

A3} Ap3lo] 7N E ABeH AARE SRl Zo] FastH, olS 9 A4 AW L Bge}
o RRH 71AS FEoiT B4 A% 2AL o) RN EHS Aets 5

s},
4. 3 XH

FA7199] 84S floto] AR ohFeh Eopoll tigh X €& Algsta low, a&21 A
< {5kl AAAN FGAY T2 IHE 15510 9

SLEA 117 713, 8670 AFY L= 3% 56219 &

7N AP L& 1,500 U2 AUkl YTHFAHA 7] 45, 2024).

e YR KIREA|(ZS+7] %)

. 7|&E Argis ol K ) 7| & 7| &= Ards= Ol &4 2)
1 37|12 37 34,038 Mg 14 33 25.5
2 2|5 12 609 27| 12 41 10.2
3 gtAs 4 237 zy 8 30 7.1
4 SAlER 8 226 A 4 23 7.0
5 471 9 217 Iz 4 14 7.0
6 53 3 98 x= 10 34 6.5
7 mE=L 2 81 Az 2 17 5.3
8 e 3 81 A= 8 15 4.5
9 212 4 24 I 3 20 4.4
10 o 1 10 Hy 7 15 4.4
11 e 3 1 Ch 2 8 4.0
12 e 1 14 3.9
13 24 3 14 3.5
14 29 7 16 3.5
15 o 1 8 1.9
16 =y 1 3 0.8
17 ME 1 6 0.6

U AR T AR L FAVFES A2z SIFAL FAtAollM Algste Ale

ARSI AT A B ANES B ENT G4 Aol oM, A ]S 7.3} 2.
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1. ERIS 2

A AXAHIA 714Y FREAHE mobE B EAZ EESH] st ATt
(Entrepreneur), W5 AL [Resource), A4 &7 (Industry), A ZH(Strategy) 0.2 o] F0] A ERIS =&l
= AHE-SFALAL B

ERIS 292 Sandberg(1987)0ll 2I3h AA7H A+, AFd &4 Al 7HA] 821& S4H o2 A7
9] = B7I5t= ERI HEE Ao, o] % 7|4 9] 29 M= (Strategy) 8R10] ZFZ =] 0]
ol F7IRt FA|S] ERIS R R 2T /= ATt ERIS B2 FIRFe] A A8, Al 222
Ty, A5 2 W AHYE A5 Al BALNE FESI S ATE HHA "ok
THE A A A8 2, B AEe] JFeE A 714 At e 84 Y
T oltHILA A, 2023).

1o

A

(Resource)

s1917} - 3 7Y 43

(Mew Venture

(Entrepreneur) (Strategy) Performance)

oY #3
(Industry)

J22. ERIS Z#(8HHSL, 2008 i)

A A7HEntrepreneur) AlE 249 A3 APA+(Hansemark, 2003; Baylie & Singh, 2019;
Baum et al, 2001; Shane, 2000; JOF&, 2015; Baker & Sinkula, 1999)& 7|52 7|47} 41, H]
2UA AF A 9F, A viE, By g, o o= A5

W2 Z¥hResource) AlF 849 HL> AYAF(Barney, 1991; Pisano & Shuen, 1997;
Christensen, 1997; Penrose, 2009; Yoon et al, 1993)& 7|8t 2 Q14 A9l 24 X, 7|& AHY,
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1o

B4 Y, Bfigo g g5t
A 84 (Industry) A5 84 4 739 A A (Karuna, 2007; Grullon & Michaely, 2007; 743

A 9], 2020; AEAIEY, 2021; QHAE, 202202 7|HI0 & AAFHEARE, AAE, AF 4
Al B2 8, AL @ o2 4 0} E}-
A (Strategy) AlF- 849 F- AP (Dierickx & Cool, 1989; Barney, 1991; MALEK et al.,

2013; 244 9], 20195 7|Hto 2 iZW” A &, gAIAEA, 71 Ao B A5k
ohFet AP ALE 7|9ksto] F 20702 Al 8 AE E=E5F¥ o, ERIS & -2 A3A+-
o} AE 9 AL ‘HR 9} At

H8. ERIS RH MF 24 &=

No. T MACHT N Q4
1 Hansemark, 2003 71971 Fl
2 Baylie & Singh, 2019 HIZL|A A
3 2017} Baum et al, 2001 M= g
4 (Entrepreneur) Shane., 2000 01 tyZ
5 20tZ, 2019 Y
6 Baker & Sinkula, 1999 e
7 Barney, 1991 QI X+
8 Pisano & Shuen, 1997 BTSN
9 (Flﬁ-i?oife) Christensen, 1997 7= X
10 Penrose, 2009 =5 A
11 Yoon et al, 1993 Bad
12 Karuna, 2007 NYAEQEHE
13 Grullon & Michaely, 2007 ZBHE

A 2 5
14 (Industry) 2an 8, 2020 el
15 dEg-MEY, 2021 X 2
16 OLAB, 2022 NEE
17 Dierickx & Cool, 1989 ZXINE
18 et Barney, 1991 A 28
19 (Strategy) MALEK et al., 2013 ARy
20 28T 2, 2019 IR &




162 xjgtEeT, H28HE HM1S

2. IPA &4

IPA(Importance Performance Analysis) 242 1977 Martilla, James©] 2J8] <= gloH, F
Q=9 HFE L O] WA BAL 2310 lEYA THOo g HFsl] AT S AE9E v wslo] F
FTH 0% AYcte B7H O E AFEE T A& E = &40 gt e E AFHE, S 5
© g ¥ghsto] ARl = Rt £, 2017).

2 AP = MEHA FREE XFOE XA, AFEE Y& A A5, Z- 914
o wtet B0 AR o &£/44& Fojgith

> [

Y(EFHE)

EXZE | KRN

e 9 X 39
= 2 g2 =X

X <€ 1 > il

X(E8k)
Mefl 29 Y 29
EZae ¥9 s el

A 4
A

7213, IPA HEZIA(0|SX], 2016 XH72A)

A O] A9 AT, AHE BE 2 71ho 9G] Sgsin, 244 Bt X
£20 2 BFS SAFEES Laldjof s Gooltt. A] 2ABHS AL FREE Wout 44
S B8 FRHoR A% GO0 s, 24 TR 12 S Bastel S5 B AL
PYTES LGAT UL A T AP FAL YT BT 2L T2 ALR A
slgetel, 37b49l imelo] WA Goolct. A AR AP FAEE Lo HHEA
o 202 19 Getol Ao, 24 el 271 ek B AL PLAAE 3
L A= el sfgebs ol oot}

- O 71
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19
Rl
1=
>
o
[>
bl
188
0=
i
=
flfok
0x
Tob
0. o
e
=2
c]
ro
re
-1
—
(o))
w

24 AR A 24 QAN EA 71902 A 1SS 15| Sste] SAMAY YR
o HI719) 5% vlole S FAstoich. 24 At H9.9 Zo] Uekton], 7d uluke] #¢1]
A 0 b FOIEl BGis7Rel A 41012 71900l o AU 3] 3 A
o2 kgt o) A% 278870 thH] oF 34 T2 HolH, A e AL giak e
85} 52 905 A% TASE WAV 2008)
H0. 2019-2021 SAH| XIAIMHIA &(0~751) 7|24
il N 2019 2020 2021
24 74,132 86,597 82,845
A 703,690 838,947 814,160
T
SHH 166,388 187,069 175,463
= 1,285,259 1,484,667 1,417,973
824 3,168 2,817 2,788
> 25,614 25,464 24,075
HEY
SHH 9,297 7,997 7,989
= 52,317 49,928 47,989
24t 8,430 8,394 8,645
>rcA 107,268 117,671 128,884
RIALHA
SEHH 19,614 18,771 18,869
= 168,290 179,021 191,631
A ANAH 2 7190] EAL E557] S1ste] vlma vjFo] wow], 2R Ao] e Pt
LA B9 ALARL 719 AQLH AR I NS BRSO, EAL
HolE malog

B222 29 Y tist, &4 7|, Y, €35 5f 20249 32 € 22
Aot AEA = FRIS B2 5ol &5 AR 240 g3t S 2= AFHEE

q0
=
2 XA oY, £A4E dEXZE Microsoft Excel S &-8-510] B4]5}0] [PA |
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V. BAF A AH A ZY7|Y EA BA

& 176780] Aol SHoIA o™, RAL tiAdAte] dutd /42 1103 o] RAFE T A

Bl= 7HQ1 AFFAF 12078(68.18%), Q1 AFAA} 568 (31.82%)°1 2™, AFARF AF2 J(B
) 7678(43.18%), KE&EH ) 478(2.27%), MCIZA| A A ¥ A ) 4075(22.73%), P(LE-A]
29) 16%(9.09%), QEZA-ASEA AU A ) 88(4.55%), R(AlE, AEZ, o7} 247(13.64%),
B} 875(4.55%) 2.2 FH -SAIGT} HEX A A H|AYG0] 7P B2 BS-S AA|5HA oW, AFGAL
7+9] 749 7ol A; 478(2.27%), 5~7\ 8T (4.55%), 3~5 727 (40.91%), 1~31 7678 (43.18%), 114
o]qk 1674(9.09%)°]1 Atk ShEALS] AAEL T4 1565(88.64%), 914 207 (11.36%)°]™, 5+ &f
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Abstract

A study on ways to revitalize the knowledge service startup ecosystem in
Busan based on IPA analysis

Seong-Hun Jeon
Jae-Hak Son

In the current digital age, startup an important economic role through innovative business
models based on knowledge and technology. In particular, the knowledge service industry is at
the center of this innovation and is emerging as one of the key industries that promotes regional
economic development and innovation.

This study focuses on investigating the knowledge service startup ecosystem in the Busan
region and analyzing its characteristics and trends. To this end, a survey was conducted targeting
knowledge service companies in the Busan area based on the ERIS (Entrepreneur, Internal
Resources, Industrial Environment, Strategy) model. The collected data is used to derive
importance, achievement, and difference through IPA analysis, and is expressed in an IPA matrix
to derive the ecosystem characteristics of local knowledge service start-ups. Based on the results
of this study, it is expected to provide understanding and insight into the knowledge service
startup ecosystem in the Busan region. In addition, it is expected to help develop Busan's startup
ecosystem more healthily, and is expected to serve as a basis for making policy suggestions for

the growth of the knowledge service industry in Busan and local economic development.

Key Words: Knowledge service, Startup ecosystem, Busan, IPA analysis, ERIS model



