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Abstract

A study on the implementation process of Customized Care Service at the
Home Support Service Centers
—Focusing on the case of Daegu Metropolitan City—

Jeong, Heejeong

Lee, Kyunghee

This study conducted in-depth interviews with 10 people performing Customized elderly Care
services in Daegu Metropolitan City to explore the process of linking and implementing the
preventive care system, Home Support Services, and Customized Care Services, and used
grounded theory to analyzed. As a result of the study, the central phenomenon of ‘Searching for
new services with contradictions’ emerged according to the causal situation of ‘changes in elderly
care policy and ‘existing services terminated without being resolved.” This phenomenon is
influenced by the contextual conditions of 'Daegu City's leading involvement' and ‘the Home
Senior Welfare Association's awareness of change and active cooperation’, and amidst ‘continuity
of chaos, pressure to continue' and ‘increasing service dissatisfaction of subjects'. According to
the intervention conditions of the ‘Guidelines for the Home Senior Welfare Association', the
action/interaction strategies of ‘different goals, different subjects’, ‘promoting continuity of care
through mutually complementary relationships’, and ‘human system efficiency' were used. As a
result, ‘performance as a base for elderly care in the community’ and ‘discovery of new problems
and search for alternatives’ were confirmed. Based on the research results, a support plan for

linking and integrating local care services was proposed.

Keywords: The Home Support Service for Older Adults, The Customized Care Service for Older
Adults, Preventive care services, Service connection, Grounded theory






