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Tl i 2fER( 4% JIBHO 8%
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S8 1 By ot st e 4 (16.1%) 3o p2 i
B (24.9%) xEr AR B HOERE (50.5%)
B (66.3%)

y5e maﬁ‘
¥ (19.3%)

ME: 2MAZRIA(2016. 112 RHBE 7L
2) =572l8|

B8l L A Ao TAS 71 F8 3
49 30L7HA]

O

PO} = shI=E, 20164 6Y 23U EF 2017d
IFH @4 RS At S YY) (elet =l EY B T E =Gt 20174

3) FEd AT FU2 KBS 2TV IEFoA “ofFol= WA, A7, obdole B3t b= ol W
g AEA gt A A & 92 AlgEe] Wi o714 AR of 7] A B X ol
HY1Q "2 AFTHKBS 2TV, 2018. 2. 26.).
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491420 7 9J2l0] AZE A9 FEATRE TN B2w, LYE4E FA4EG
B9 A A 2 B0l FA R WA ST T A BA| a2
NS BT LAY ALHE AIAL T ITE A B TAS AR

I BYrhs HollA Te9 =84 B4 o2 WAl sl £-34Ql Aol
(T893, 2017. 4. 14.). A5 147} T2 1013 AA 9 oAL T ESIA| L
HYAE v o TEFO)3]E TR0 A5 Ao tisf 3194, By
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3) /Y

EHAE 28749 AE ARl Hisl SAAR] AL o ATHE=ET, 2016. 6. 7
2016. 11. 28.). =877 9] W Atme} dE2Ate] h2R(eE%, 2016. 11. 28), kA2 7
Hlu & 5 3 AAE S gAel e A9, o] gFe] v ThsAdoly ¥l R wiE
o] tiet 2= A5 Aol tisl FAH o= Q4shal U3tk Hate] ey Atde Al
Poteiete FAT A 2 S GOl S B Ardo] AP APt b eHgS FHIE

l:]

o R0 AR, ZYst 24 7H wHg A FHL0|9Y] e, EETYL Ful
2 glaf 24 A O AS FAIST AP & 9l Aol ol ek AAR A Fu ke
A 7K0) 25 ARl 50 ARl IO LA B BEY LAAS ESE 5 ke

= O
A $28 HoFQUHE R3], 2017. 4. 14.; =ETH, 2017. 8. 10.; AS7FEAE, 2017. 12.
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710l Hl8) 1047 E o] 4} Wb %Atk Eak FEA A th2 27 BolAe] S
o en

AA EXLRT} =A|ul S 0]Z9]

[\
(@]
o0
um
20l
)
=2
>
rir
X,
A
==
o
L
o
AT

B
[-'O
19
=
o
=

A
|

= a9 okol B9l A, A AR sEAY 2k, 18
A AR SR -AB Y A mgY 52 FEA 22 As)oF Frh(Marsh, & McConnell, 2010).
2t B0l e FH SRMAAGL Y, =IO, T3 FA A SHoA FBA
o]

V. AH 979 BAE: Mark Moore® AX& g

1) ExIX 22| gt =2

Mark Moore(1995)9] ‘F X2 2] (political management)+= ‘B4 3&71%9] AHS ) A
FR T A FA A A X2t S STt 2 4] JA O] JFH AYS o] = WA S 9
u]gcHo] A - o] %, 2015: 189). Moore(1995)= A& G=ro] & o]4+9] 71A|7} A&dt= A &
A& s Z2dfoF stA|RE, o] & I3t FE-3F AFlo|yt A o] glo] o] TAALS] Ego] QT
A& a7t @F-Enky Agsict FA|H o2 UdAFF o2 HRH QRS ol uff, HEht &
Alo] Qg uff, of g 7|HolL} thefst P9JAte] FEHS Tl S S AP 4= S o
A A Tele 2]l BEdEFo] @ 4 AthMoore, 1995: 115-118). A ke £419] £4
S 1T o Y A }EYZ

Jgol A FAFSo] Zulolut =HNES A5 0| SRR E A
S sfof sHtl, ol 23t HolH Mooret AAR BX 4 Bel7k S8 8 7ATD & 5 Uek
Moore(1995) 414 THelE 43402 Seetin] BRF chil /b4 A AFCI A7 4

U T, BF 9 oAYS A ARUA

A, AANEHE, B, FH S99 AFSlH gy E A

o) AAgE ol M AFEL Y EAE sfidste AHAA T3 AHpublic
manager)7} SoF otz RAR, ZA 9] Z5- Al AHE Aot AAES AFTS 5 Sl B4
E2 FHAoHA E8= 1 vt 53] g9 tFet A A Atoll E8E e, oS3

A3 9 Alfjo] gk dAdE A

Moore(1995)2] A 714 A Mg dh=4 o
= HAG ol Arfisty JHA F AN
W 5lAl 7]y Tast BT AASFATHO| A E 0] FS 2015). °]TE Moore(1995)2] &
A4 Fel= & A, A B, Al ZE H g Bof Rt B 9] ek Ashal, A

AU A =YS A A AlSste 1 EHA 2@ F3ld-old, 2019 S -0

=
o)
.

(e}
)
sk
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=2 L7

St

AL 2019; AaA - Z28A. 2017; Y7F -0 FL 2020), H5te] T2 A2 wao| AWt

A7t Ae FES S Hesto] Astiti sl e 0]8<, 2018 FF2 - 0]8%, 2021). °| A&
Moore(1995)9] A4 = FA 9| =¥ A 3, E3] ol sfAARTF HoA|sHA H-EskaL &
Sohe BF wA9 sid S BASHL, A AAES AT ¢ e BASEN F85
o =34 Al ARG O] A4 s 2 WA ol Hisf oy g4 e] A5l @ 717t
HHEA 0 2 Uehhs A fAloIH, =3 2AIE A3A R st AsiAe AFolu A
Aol gt YA A4, A4 52 SET Zo] a7-Ht o2t HE e o XA H=

=
A4 A9 ido] AHE RSl ol 245t o R-&vtt & ¢ St

i

[¢]

2) HR|H 2| CHA JHX| A Mzt

A AGTE Hiel Zo] FA A e E AT oA 7HA] A Ao R 7 A7 S5, AL
e, 4, 34 S99 AR A sk 9 24, 181 33 49 A" T Ay AR YA oA
o] 1tH(Moore, 1995). AA, 7147+ -&Z(entrepreneurial advocacy)= FHF=0] A& A
9 YARFEZRE AR 52, YL FEFo A F=9] £A o F kol tigt 5
EolgEe AT P52 2ulstchMoore, 1995; ©1F & -01H <, 2015). AT EAI9 7
2 o] 2= Aol I S tiet BAT AAH AU A T Aol
a3 XA RS R0k sh=d], 71971 &35 Aol B3t ol BARS] Y-S el
Stal o5 B o ® -] A oA Ao it 84S GET AL ARt HollA
LR34 A9 s Ao Fa3 MFo|tMatland, 1995; Moore, 1995; 018 - 018, 2015). o]
sl B71F o2 FAo g5 48/90] w2 o] °Hﬂr7ﬂx} %ﬁ o7 4/\}737347‘4% -

GoAHYAIEE B 4 g
(ZHoly M. 7k 4

JAA &
T A7IE 7T AUCIHE7] A
< Lol 1 S353A FA A 3

A, B2/ EE 2] (managing policy development)‘: 3 11.‘ AE 'Hé@ w5k ofyzt =9 o]
SHEAAT Wolsd & = uFA] iekE AASH] 917t A T3t Moore, 1995: 9]
-0, 2018). o|H g BA HiotS AAsH] SIo] FAG =2 JAFE Ants FeEshs A
& AHpolicy manager)' 9] o] Q7= FHLAR A +9, 44 Q= FE AEL 4
A YL AlFote] A ogY HAA 07 Kofmet thehZ AAIZ &= 3lojof fFtk(Moore, 1995;
|90l 8L, 2018 F7]A - UHlE, 2005). =4 A= siaretol tigt ofsiEAIRte] T2yt
A|A7F o], ojw gt gigto] AAH A=Al w2k k= Hi=of gk 1 TO]‘/} =389 HkE

o
i,
o i,
N

2

I

o]rl

A=}

e}

ol

ol gehATHE WS Y o PA e W U4 A o) HFo2 Sasit
A, A3 (negotiation)= Y2} g2](agreement)E &l AH4l0] %]’5]——15_- 219S 85517
U 2HE SYsHs HekoR, FAHH BARY okl A4S B9 DAt T, Aushe
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JArE W, FAolu B 5 FAAEY olsiiA Al 23S g A= 5otk Moore,
1995). & ZAEAM =34 A9 S48 =443 2A1 & ATFE 1T o, IS
w3 BA 2o Qg ALS R sly] 95t A Agkolatar 3 4= QltHMatland, 1995; 391
2, 1999; 788 A5E, 2010). WA AFAAEA = F4 HEURA FRlo|u 4o
AAE, ol HiRt GARIES] WA, L3 APAADAAE 2odot] F8 A4 FAAEY 9E
AFetoll digt 2/49] tht(best alternatives to negotiated agreement, BATNA) 5-& L& sto] @4

it 7]

> i

A FH|sfoF Fth(Moore, 1995; 0|34 - o] A=, 2015; AS| A - o] F=, 2018). FA DA A
= FTHRE AE E&liof gttt alE S0 FA0lA ATy FEE a5t A4 Ak
st 44 Aoy A At ate] BAE A6 |4 BHEE B2 0= 7|7 0] FHsS)
= 94 A= 5 @Al Aot HEE A= os &8 5= IkEHel4r, 2003). 430l &oist
= A A9 o], &2 FAT] T o|U BATNAS HSAIZ 024 A S4& F25HA
ZA5tl ol & Eoff Yot 2T 22 7S =Y o Atk

A, 52 %219 A4 s 9 2|54 (public deliberation, social learning, and leadership)
© TR A Al tie AFEY T 95 B Yoy, olE Fdl A siE
WFE =9stal Aot A ettt (Moore, 1995 8- 015, 2018: 218). A& EA1<]
E/30] gstA] gAY, &2 ZAE sHdst= Aol s EEB T W, o4 g5 5 4
A ZAE EolUd 4= Slth(Heifetz, 1994; 8- 0] A=, 2019). e84 A9 35 ol siaAIA
7 45 0] =ohe AolA EAY B2 EHstATL =34 ZAE o 2A siZasof st=7t

of thgt % 7] gtz 40l Stk &9)9f ghso] wek Z3(@: &%t o] F %

2|7} o] Fof
2019)°fl o5t AR
T AT 59 o5 HEZ

OAA, & 99 BT H=FH AFUYA | A(public sector marketing and  strategic
communication)}> & Ao Hiet AlRlolut o S{TARF o] YZ(needs) Z-2 TAARS 3t
f ol that olsfet ~8/3E FH oh= S DettHMoore, 1995; ©] 4 -

]85, 2015). A& 5] Aol ek Qllolut EAIHE, &A 38 ZgollA 1At wts

7] 9ol GHAIRIS AL &2 HERARE SHAY A oA Hdto|u A7t Ad 5=
Ao 2 23 JAd AEH(focus group interview)s X3Pl o] & A=A Wrdst= A o] dH
tHe] A - o]8 %, 2015). 5=°] =84 A4 2y ER 4oy S84 IAY & A=ESH
ZAg Al7]0] AFo] et ot A EE A5t AFSHAY, fE JE=E Qs I8T
Ue B AT 5ot 45 Aste A I 35 I vHAY 2 A ARYAC|dolzt &
2

A] g s 3
A= =8 2AE i85t AT SES =209 s gafe] AAE
12 342 2 Ao it

f

oS, 252 5

[¢]

AR TE Y] 57HA] A AR ndRt AR AEE 245 BOIA 4 ddREM
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== 7l oS

ZZE e, o] IFFoA Ao A 9] F 2ol A=F 7o) A ofl wheh Zzte] A Ad=he A

@ 7120 2N FASHA AL 5= ATHAZEE - o1 F =, 2020; FHIS - ©]7F=, 2019).

AA =993t AXE 84 A9 sidol= FAA Hago] dash, ATARA A7 H A A
Y T L2 oI =A] Wdoh= 7|22 MooreZt AAIRE XA #e]Q] 5714 A% Ak
2 Fast @71::4 (checkhst)i &84 ¢ Utk & A= =3 A4 aﬁé% Azt AA 2 A

mlm u

A5, o]

B7157] 919
Moore(1995)9] 5714 A3 H2kS ek 71205 BESHATHCE 4 21, 3714 TpA2] A
9l Y82 thew} 2t

o
=
_9_

=

(B 4) =Y 22X oA
Moore(1995)2]

rulo
0II
-
.l.
Pll
=

#ele] aix|t 4~ Ct

m\l

A Al7 F{2F A I|1E =EHO]A)
[y |
- . 10| & L|*3Y-9d 2y
sH&) OfSHEHAIXt A © E5TYS FU, =HS SHON VA S5 o1y moixt st
e =S = S 2ol HES FYTES AABIRAET? |, E‘A‘?r‘N Aof'@g .
— =2 O
F N - 2o o= o FORtO| HEA 2t
a0 ot FHEEE o mmnye Do) diot 58 2iof oM 2o RS HAMmA £ 2f
Az o ol e | B8 Y 2l8S AMAISt, OlsHEAXY o coET e e
HIA| &4 T'?—I A|'5’—|—| o| A9|9|, Sk BIS _75_*"6}0157P X-” _ _
&k 2 2|5 TEmes e o 29 |, ofs =
Hoto] A2 NG 32 e ERHS LHA 2 HEQ HOLON| CHEH e OSHRAR 24
T an |2z ooy w | T OsEARel 84S SE20| HEole JAAY 2 M
= MaH A2 oM | RETR o YM PR, A5
A= 01¥E, & 01F=(2015: p.10-11)2 MEE

A, A2 FPol 27He =4S BA19 siE BAoIM &S dF A FE o 3
o, o]2fet WA 2 olsfuARte o] =& 2 A £A 2o 2t FAH A
U434, 99 5 U9 AdS FHste AR Fasit Bt V& kAT EA O Bt A
of h=HEl: dd&-45E, 2010), TES HES Sl 252 dMasta sfEetES AAE 5

Stk AolA Fa olsluARele] o) BE 2 w4t BA) s do] Fasith o) FEA A}
Qo] FARA EETHS TS B Yok Ao} Owd ATE AL 5 A=S B 84
2 S8 245 5 A AT BAES FASoF Bt

74, 929 9o 48 5o} B2 vielel A Y $AE sk, Uobt 2.0 ol
BARSo] WolSY 4 AES she 1EAY et AA7} Fasth@aY 018, 2018 F
G-, 2005 FL-0]05, 2019, o] Tl 3B o] A -FHNT LHFEA
whe} vioke] o] gebd 4 Qlowl, Wb wAA B4 A0 ARBAmA ALAA A
= 3] o] ojgt AAA AAe B FelH vhero] AN 4 AEE Sof Bk =
A4 BAE 28 olsjiAA ko] ZE o= Qs B4 o2 walo] digt S0l Wad S8o

= =
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2, A9 3] FAo] Rt egao] Folste] Aol ZHA Tl Yol Tt o]sE Hieo.
2 A BAY SR A4 3 £330

ES
A5, 2021). &, =512 LEE Y] it A4
STAR S &0t ok S

upA|eto = gFojo] X &4 AP ShE “}71 A et =843 g7t S5t A3t
2011). F&G Argel tish 41, =593, =344 5 T8 o AREC] FHHCRE Bl
=], l:xm EAE B8 AR A 22 EQHgotet. whakA digkol gt =84do] SESHA
FH =R O}LE}UJ Al JJrJOM Hit Jete] Aol £es A sjZAo Aud 7hsAdol 2
2k ARUAClA MFE Bl A7 TH
A A9 A}"*Oﬂ I‘JM F8AAS gEok, 34 BA A tike] Ao 54 S 2
“gstofof gttt

rlo

V. AH 4

Y A9 A QlolH F8 olshuARRel Fulnt e YA A Axsk @, JP

& TSt o] FAFT ERTHE B AIS WPste] o g2 R

A2 JelO2 AN, 0l 7 79 BAT, U 7 c}é— g So] Folsh A}
017

e
N
-
n
i
o
O Mo

;:é‘ll
0
i
o
to T
K
i)
ek

Eﬂﬁﬁ]x}aﬂ Fof et 7}—&1] s *}%101] Jﬂ %4 FXH Z}—Er T Ag23
0 =g 24 s ARt %‘1*&91 o= 75l & 5 SAthd

T mEg o] AREARL @AY Beo] ololA B/de] 3t AR 52 F=
=/ Y-S SFEs] fdt fHolEtal & 4 v Ee A A FEE o
=°] dsk= 24 312 FAolu tikS =222 A= 5 A AZHsoft-bargaining) A

2 FARSe] Al 252 Sfasteln Eks W, Fulake] @4 SHolA g B4 o)

l"

4 BAATES B4, FUHE, 284 A27F S 71824, AT BEA, £, A2iE
FAPo] Zofshs ARV TR, B w4 BA] o] et A, AH 49, 24 A 24 59 o
S S£HJITHEEALH, 2016. 6. 7). AAEE 93] 9A] T B LY FUdE, 34 ASIEIAE &
w7late] Hojohm, 5ol Aol thek "ol 34, A2 A 5& FRAHE=ETH, 2017. 8. 10).

7122 Aol T4 Sl Hol7t YA, Aol 7 ST AT,

5) TS E7} Q7] HE ARV TES B9 Q0174d) 9% 28Y FHNA “8A T A=o] AFHE A
7h 712 iAol Ags] 4D 5 UES ZASATE T O 1 Sk - RBAE
222 o 108 307 BE U A0 BABEU 1% 739 A2 8 PE Sol e
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EEY ZHO o, o IS =

Ao W3t FUEQ QIE ukEstA] &S Bl ofg}l, L AA o] SHolE Q5] =ulEQ] A5
S ok A B4 BES HolRolt A4 R ZUS0] B BH ZAE sjast] 9
3] ERTHL FEA AT HES A5 AP SHIAAHEERA, 2017. 11,25, (A 3)
QEZE ), 7 3= RE 5| A Fol| Bt = A& o] A7| = AtHE-8+-9]3], 2017.
11. 23.).0 5t F59 w7t 5hRo] gAl Ao that Fule] Ad 237} ZFeole Estu(@
ARAZHA, 2016. 11, (T8 3) Y& 231 X214 wzt o]._l_oﬂ WS AR5 Zule] 7]
ok Hh = tiekE AN RTHES 2, 2017, 11. 25, (1™ 3) 2% 1), oA Fulato] 2
ALET AAZ BHE S5 H B ERTHS A9 IS 1 A
FHE Q75M= ‘AHA MK hard-bargaining) °ll 717HE A HlE S HolFch

(28 3) 0| Y2sh= 7H40] AlS et XIHEh2 S WM = ol 2E(R)

JjMo| Aj28t x|

(OEI b 1242111 O):lmx 43!:4 gll:;.g

ADIE SIZE J[EHD.8%)

{13.4%) H
A5 ofs L ‘

(16.1%)

5 ‘ﬂaﬁs‘
B8 (19.3%)

X2 BMEIZA(2016. 11.), E2SA(2017.11.25.)2 A2E MHEAE

¥Eo sy
BHOR(50.5%) ¢

1 o) o]ojzl d#9] 3] IS Bl =u-2 20179 8 149 9, @4 & dE7H
ZHof et 72Tl s Aol Tt dFF RS A A sHtH =8+, 2017. 8. 10.). SHAIRF =34
Ao tigt =9 7ty 875 FESHA &7] WiZel, 5 =314 EAE o-s] sia
=R 2 45 947 AAE 459 FA AdHiEta £ 4= vk 459 Eo1E AHolA = o
AR AAE 450l 229 & Uth AAR E87H2 AFHt 5 FYE EH=E ST &
OlE 3t ot FEF AAS AFRATY) ALY APt FAlof F719] whiat 0]3] 9]
H TS whEoQithd Ea g2 SR ]3] 9] itol| &= 1okl A& Al 416H 1L 5H3

231 FAFHRedian. 2018. 9. 7.).

6) °FF &% o3& UL V|AF BHEAA BrA QX AAGRE QI EREE H4 508 FEY
47F E QI ol E 19 FUESY AFAA 59 EAE B2 YA uhEHA o] g EHTlo|
Aol W2 EAZF ek et HARTHAI YL . 2017. 11. 23.).

7) EETAA 20229 49 149 AR QIEFoA “FRIESSFIL= o “-1 o8 JtrhEtal st
Ao A of71E R FHelle o Y& Fol8. F& o FYE =, "Izt 1 Aol FIFA
H-&Eo] &Hs] FoulsiA H Adlg. I H EE2 ¥R D ol E FRIE0A I =T = £
£ WA 2 P 2 EAR

B




228 TxgE=sT; X273 K25

ARE A= 20179 1149 AFDS SE5HA H A

2. 372 UEE U =ES ?lof| AAMET 89| &eldS Mlalofid,
OfoHEAIXI2| =2|2t st &ES T JoIRA=71?

=g wA9 sl diet F8 olsfAAEe] N7t dldE R B A4S 4EH 2
A et obet F1l, =3 5 F8 ol TAA} okEd £ = AFAS] Hijh =&
Za3a & 5= ATHAE Y- 01 H S, 2018). BB T HS AALED T FAF 3]0 FE e
A Al iAol wet Fou A £/, AL 5 AT Folsolal o1& F3f AFEF 5 A
o 7414 w8ol 2=tk AL LT t(es+4, 2016. 6. 7 =874, 2017. 8. 10), ==
ST BAAE DOl A F NS B BT WY A A AT GRS =

QY & 4 ok,

(E5) 87 &Y A7 43| A I
L NP
i o3| Ly 29| = el )
44 X2 44 x|

1 Seoluy A AlRICtA| tha

2 oI Tty MR EAOIE X|2E

8 e SRy HA-FAAR XHY

4 ks Citat ChEt e EA T8 XI5

5 ks AHAS ZOIKIR|9I A QIR FAIOIS X4

6 L AHES ZOIAIX|9I A AlBIEHR| X35

Az =5 YRR

A BA) 0] 0B AR Ago] FEshA] SHES oA ATE S A - Lo}
SATHENL, 1999), ERTFHE AAAED, AR F4T Lol oleiat Sue A
AshA SHA) gholet. o2 Bol AR FAo] SloA Fulat AAS oA Rkt
(@ 5) B3, ARFASONA =G NE mEHe) Avpgon Fojsle] A715A
o FUe ERT 2 fUoE Folsh §o BolH oIt AT SEW A9)S
QYR Tk Eak 0 = 99l0] Sk 2o 4o] Tojah A Hle) Aotk A9

oz} ofahgol A Fae Aol Hls) 2ee 91x0] Ych. w3, FuA4A 9
4 314 Sol A WA tao] HReHA btk A 1T WA, 2016 A8,
Hoigiths AL 4814, 414

]
o= AT 5 Uk o] Aol obd S UThFRH-015 S, 2021). o] T L SN
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Abstract

Looking for an Alternative Approach to Dealing with Street Vending Problems:
A Case Analysis from a Contingency Policy Management Perspective

Ku, Ja Gun
Lee, Jung Wook

The street vending problems are related to passage, hygiene, safety, and tax fairness, etc. The
“majority” of residents facing inconvenience demand solutions from local authorities, but
organized ‘minority” vendors, perceived as socially disadvantaged, resist. In this context, the
policies of the local government to ease resident discomfort and address the problems often have
temporary and limited effects, resulting in a cycle of unresolved conflicts reemerging after a
latent period. This research explains the causes from the perspective of situational policy
management. According to Matland (1995), policy implementation strategy selection should
consider the level of conflict and policy goal's ambiguity. In the case of street vending problems,
where means are clear but conflicts among key stakeholders are high, successful resolution
requires 'political implementation,’ emphasizing support and acceptance from stakeholders like
residents and street vendors. However, local government strategies have been perceived as distant
from effective political implementation, leading to execution limitations. This study utilizes
Moore's (1995) concept of political management as an analytical framework, analyzing the case
of street vending problems and addressing the issue in Dobong-gu, Seoul, and offering

managerial insights necessary for dealing with street vending problems.

Key Words: Street vending problems, Quasi resolution of conflict, Policy Implementation strategy,
Political implementation, Political management, Contingency policy management



