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Abstract

Analysis of Disaster Response Capacity of Firefighters: Focusing on Internal
and External Collaboration of the Organization

Choi, wonwoo

Eom, Young Ho

This study aims to empirically analyze the factors influencing the ability to collaborate as
disaster management capabilities of firefighters in disaster situations and to suggest ways to
promote collaboration between organizations to respond to disasters. Specifically, the impact of
self-efficacy, work expertise, work experience, and risk perception on collaboration was
analyzed, and the age characteristics of the MZ generation, which have recently attracted
attention, were also considered. As a result of the analysis, unlike the general perception that
collaboration with all organizations will be high in disaster situations, firefighters also had
different factors affecting collaboration with internal and external organizations and private
volunteers. In detail, risk situation composure, situation judgment, and work responsibility were
statistically significant in the ability to collaborate among organizational members. Technology
and knowledge, situational judgment, and work responsibility showed statistically significant
results in the ability to collaborate with external institutions, and the rescue experience and age
of the deceased, which are sub-variables of work experience, had a negative (-) effect. In the
ability of volunteers to collaborate, coping with unexpected situations and community risk had a
significant effect, and the possibility of death and age had a negative (-) effect. In the case of the
MZ generation, it was found to be negative for collaboration with external organizations.
firefighters are organizations that solve problems and respond to situations at the forefront of
disaster sites. Although resource mobilization and linkage are also important capabilities in
disaster management, it has important implications in that if there is a difference in cooperation
between organizations in actual disaster situations, it leads to the limitations of disaster

management.

Key Words: Disaster Response Capacity, Internal and External Cooperation, disaster management,
firefighters



