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07 ZTZAH|AZY|(PSM)E TLZE THYES] E7|2A] Perry & Wise(1990)0] 2]

° 2 AR K Perry & Wise, 1990; Perry, 1996; Perry, 1997; Perry, 2000).
Perry & Wise(1990)i= F3AB|AE7] 0] &9] 23t o] f= 4] =252 AlASH &
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5}l Eot&= 57 = (motivation crowding) 7FA-2THPerry & Wise, 1990; Perry, 1996; Perry,
1997; Perry, 2000).

Perry & Wise(1990)= 7I'd g 2jet /A= &0 33 A H|AE7] o] &9 11| | 34l
=5 71E B o= Aot Al 7R 9] =214 A S(propositions)= A 5to] A AISHAT Al
7HA9] =214 PAES] A WE2 =2 35 *1“]/\57]'2 7HR1 7RIS F5-Z2 Ao YAlstal

ARE ¢ & $3sto] & Wi F Joll= @ g&gdth= Aot A+AES
Perry(1996)° SJsiA /e 5 A H| A é;g AL E o]-gsto] AAH Al 7HA|
AES AT F3AH AT E AEA AF5H L S 5
#517] Al&Stith o] 32 B AFH A2 FUH R FUtsto] B2 A+
A &0} gt
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] %2 3‘1?11]4 -rr_Q.H (validity)= B7}5F0] A9k st= A= 9|7}
o A]9] AAs}tHRainey & Steinbauer, 1999; Wise, 2004; Houston & Cartwright, 2007: Perry
& Hondeghem, 2008; Perry et al., 2010; Perry, 2014; Perry & Vandenabeele, 2015).

R HA €] el 4 BASC] et BHE AWA ASH AT ARE Sol= Ao R A
2 ATF=3} FA o] Hz‘ﬂgx] OF oL ﬂq_o] Eo] it & A= 53" A8E SoA Al
749) =214 RS Z7to] & REE A7 2SI Y RYEA g AT ATNES TA
Shich S E A 73#—*— AU sHA &4 0}04 Al 714 =214 AL FadS e84
Aoz grbeha Bas AIe st sk

o)

TSARAE 7= UERE FAAYES] B9 HE7HEd AAgAIL 22 44 QIAlE
B A= 33234 FAAYUENA= 24 Ee=the v v oA B R E T S AH|AET]
= 35323 YS9 24 Y52 Aokl o|I1= 5714 Y5 (motivational force) 22 2}
2ol AtHAAL-7AIS], 2014 B4, 2016 H<eS-o|¥d, 2017, €45 454, 2018;

Perry & Wise, 1990; Perry, 1996; Perry, 1997; Perry, 2000; Perry et al., 2008; Perry & Hondeghem,
2008; Perry et al., 2010; Perry, 2014; Perry & Vandenabeele, 2015).
TEA B A5 7]= Perry & Wise(1990)0l &JsiA] BHE4 702 %22 4 o]
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o AU FRHABAE, FOIBY, R4, SUHAL VN SH 43 24FE] &
AHE AL T A ATAEE BB AEYS chofgh Bobol 4] AWA 4BH 0z AT
stich. BAYA A9 AvAlslel HAoIA FRudd, AARALE, SRF, ARA 4
59| AYLAES WEsto] B Fo 2AAEIeE A YA}, A=E Y, PFERA
59 MY AAS0] TRANAEYI] GAo] S mHTh A HAEIE RS, 242
%), 2AAUYE, oA, A, 2443 5] 2HaHY ZPASe] FHFS F an
7 QB B AR 1ho] FBARAE Y Aolo} B ATEL FEEH FHUE]
TEAHIAEY| BAT BAAYS ASSIATh BAAAY BaAste] TR AL 24
A B4 59 oA mAae] sk oAE 5717 ohuet Al AL 4 S gL

WA A B oEst= WAlA 571l Bt AT elsE M=, 2011; 4190|314, 2012
v 2014; S48} 2015; AAIS}H 2018; Perry, 1996; Crewson, 1997; Perry, 1997; Brewer &
Selden, 1998; Naff & Crum, 1999; Perry, 2000; Camilleri ,2007; Perry & Hondeghem, 2008; Perry
et al., 2010; Perry, 2014; Perry & Vandenabeele, 2015).

S HAE7] 0 TG 0] AFAES FBAHIAETE A717F ol FRsteE = A
A/ (self orientation)= 7H 1712 5717} otz £ AR89 42 FIsiAl BRI o]
AdstH = EFQJIAF(other orientation)& 7H ©]EH3 & 7|(altruistic motivation)Z T3 8taL
AT A7| A (self love) ¥ A7 384 (self concern) 22 HE] 2= 0]7]4] 57]9= & o[E4]
571+ EFIARR other love)¥t EFIZHH (other concern)oll A U-2THDurkheim, 1933; Buchanan,
1954; Arrow, 1963; Perry & Wise, 1990; Piliavin & Charng, 1990; Rainey & Steinbauer, 1999; De
Dreu, 2006; Vandenabeele, 2007; Perry & Hondeghem, 2008; Perry et al., 2010; Perry, 2014; Perry
& Vandenabeele, 2015).

SIABAET] AFAES SFAHLE7|E oJeHE] 712 FASHHA R SAf AR A
5 7] (prosocial motivation)Z A3} AN A Y5(prosocial behavior)T} AH/A|7] 1L Ut} HE
T2 SHA] b2 WHALS] A 3 F(antisocial behavior)2] RITH7HE Q1 XIAMS A 52 ALl 2
T AT OR +-8 15T AR A R A5Y BEEL BE BHs1: Aol
o} vl S BEES olehHolX] S HEEL BE olghd 7)o oj%t olehy W
Sk WEshs W2 W39 284 ot FTAHATIE Hitt 3524 F4dH9E0] o
= AN A P50 FHES 3524 AolA e FALEHY] AX(aid), H-5(cooperation),
H A(collaboration), ¥&(combination) 52| o2 7FA| 2 ThFsHA LERI T, o|Et2] F7] oA
AAEE F71% FEAHIAETe TSR Ee gAY FEEEE AZYIBrief &
Motowidlo, 1986; Perry & Hondeghem, 2008; Perry et al., 2010; Perry, 2014; Perry &
Vandenabeele, 2015).
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Perry & Wise(19907} 25 02 A2 WAl BBAAS/E A 7449 #4loj5e)
A (employment), ¥ (performance), &2 & HEAH(utilitarian incentive)l= = E7HE 9] T4
£ 7HA 2 Sl o] et B4 EVHEC] A HollA Al 7HA] 9] =84 A Eo] A= I AAFH
At

Al 7HA] BAIEE AHA ATH R Aot F3AHAETE SHT = Y= SHFHL
7} Aot} A7 AIAE o] F g2 o] X[LbAfof Perry(1996)l:~ TERYTHE, TIEY,
SR, FBARA 59 vl LS 7IRR T 4 A 24FE9 SHAHTE NSt
Perry(1997)= S8 AL E o]-&sto] ojH QQlE0] AH4lo] 7H"“ O E T FIAHATIE B

1712 8RASUAE BHH AFH o= ASsHL 11 8052 AP 8 A(anteceden) 2 & HTJ 5}
At o] F AFAE2 Al 7HA] BAEY HSS AT A AF5H A1 52 £EH o8 95}

7| AR
A 714 BAES ] g A7AE A H 4FH AFEL /MO o] PAS &
ERES M ER DT

ol

1. 8H| 101 CH
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FREdel Bt Mot

FA 1: 7119 FFAHAE7I7E A E45 Q1S 35249 A4 Ho] HE HEH
2%} Zo|tH(The greater an individual's public service motivation the more likely the individual
will seek membership in a public organization).

BA 12 3 AF719F 42 9] TA o 3 Alolth. gH5o]E(learning theory)oll THEH 7
Auel Alfo g Rundy Fwes, AYeAt 52 AP2AES 904 571501 &
ok 34 oA BHE ARIES BE 57171 YA TLEA Y=t oE ARl
A" 5717t l"‘ﬂ] AFE AR FFAH AE7] 7 ZA b At v = ojd 71 e
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284 R} o] R A
o Hr}. 7jelZ A719 "éﬁohjr 7];‘]01] = A WgE
(attraction-selection) T YJo| A3ttt

STEXA 9 FHUES ?:1751 Ao oln] FAHH B2 FTARIAFTE 7L ?J’qﬁ}‘ji A
2 SOk 2 TIAH A

A = UHQ-Z‘l’%(attraction—retention) g o] 2ot FFof FHHokaL 01751 (turnover)S s}
A oA €t

AFAES A= o] AAE YA 10 thoto] FFcHes AFE oto] 252 SHESIAT(E
1) BA 10 et A+a3 g 2.
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(E 1) SH 10 S A7 ZE S

LAt ALCHAS A AL AL
Lewis & Frank(2002) QHo| QIHEA}S| ZAKGSS) Zx|ox| MB
Vandenabeele(2008) WSS MDX|EA Dj2=oe 5
Crewson(1997) 229 EENESY TR 5[
Naff & Crum(1999) 2 D2 ZAHMPS) ZERE By
Steijin(2008) Izl X2 ZZAHDDS) X357 )Y
Georgellis et al.,(2008) qIZtol THAIHE ZAKHPS) X357 A5

Lewis & Frank(2002)= "= UHRIEE A0 & u|=9] UHIALS] Z AKgeneral social survey)
HlolE & &45t] A5 FHSIAT. FFAH AT 7|7 =2 Ikl e 3H 2 29| 7

& AE 3

Vandenabeele(2008)= WEHE HSAYES O R o] HEX2A A BAS A
5 AYSHAH. F3AHAE77F 52 tiehdA ZilES vl o] 3Fde AR

Crewson(1997)2 0= ¥} EHES JLtjAlo 2 3lo] HEXZAF 70 BALS E3)4
ATE WA FRY AAEL B Fo1L FHL v ol Fel=st sl

Naff & Crum(1999)}& U]3 AWFRAEL AFHALC.R o] A2 U2l FAKmerit principles
survey)?] A5 BA5te] A75 ANt 3RY AAEL FEANAE T £Uth FF
YA AAEL o] H =7} QI FH o AR5 LA

Steijin(2008)> FF-AET VR 2] TAAES A2 YdHE A= (Dutch Data Set)<]

Do) ISl M7k A 2AA}; AQEHT AR BO SFxo

AR S A5k AFsiit. & 2]
STTABIAETIE 7HA AL UAUT 3 =2 FTARIAETE THR TIkRE] FAAF QISR
71317} = FA o JA S g3
Georgellis et al.,2008)= G=r UIHEEY] TAARR T3 HE SARAEE g2 9= 7H
o'd ZAHhousehold panel survey)d] A2E EA45t0] A1oAL. B2 TTAHATYE
IR SARRE 7QlE0] 4 2= o] A7t A& ERIFT
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B 10] o A7 ARES SUSj] LA A ) AU 42 LSS FAL 57}
ST A WA B8} ResA e AT A goln B4 AAES U A3t YA 5
o] A BN £ FEANAEAIE AT QAT AA WUBE BARIE BBA2
57]7} EOH A4E5(homing instine) A H FZ 2= It} o|27t B AFA AHHE
2 7o BA| 19 SRAE Woskn Agtshah
A 191 S99 WA AL A AT AFH AUES A 15} 89 Hsn v
4] 952 A2 I A 12 712 7 /1ol WX (original) A 12 A< {4 R
Az FA 1 A9 FFAHAE77E A 255 QS 33249 o] HEHL HE
t =AY A o]t (The greater an individual's public service motivation the more likely the

individual will seek membership in a public organization).
A Perry & Wise(1990)= BA| 1+ A4 AL A= 35 AHIAE77F =2 7i%lo] ¥zt

240] JA3He A AT B 4 otk mebA] A2 ofF B4 S A8 4
28 Supol giolch 224 geld A 5710 thot B 2A TR AEYE Yebet 74
stel Bg24 FHUL FRANAEII Erhe 22 ARSH Ao] BEYC) vok] 23A
HIAE7)7E e Alo] FHo] QA Ralw FEAHAET] o2 7|27 Be] A £
L A2 AU WIS B IS ARHA BA Sheeks Avbo Rt 34 8190] o5
q 3gxH 4Ll Huz 4] 12 I $AsHA =k

2. BH 20 CHet radol F7tet M2t

A 2: 52 A4 THAEAE 7= 7HAAd Tl 3784 Q1 TS ZH=THIn public organization,
public service motivation is positively related to individual performance).

BA 2= FB3ARIAE7I< ARG ATHA] HA of et o]tk Perry & Wise(1990)2 B A]
£ 44 Zﬂ/\]%} FAlE F3AHIAE7| 9 A1zl it A F A SA7F EA6HA
ATt

5 7101

S RANAEAIS 7 AN S L ATl B 71 I 28 AR 130
B 32| Yste] T Lol HuAt ek FAU] HE e FEANLEE S5
ol ZFo] WrEsla 22 BYslo] 017 Z Rl Ao TS FAH st AR wL
FEAN2ENE M BBRA FAYL B2 JET 4TS © Fbetter) $H5} (perform)
A 7K performance)E =2t}

AFAEL A 27} A7 AAE o]Fof| ZFA B AET|7F BAS B Qe A4 T o] st
ﬁ_?_g /\6‘]1'3}' ‘:} E?_]_' 7H?_]_}\é-"]—0" EH?_]_' ]1:2—‘8_‘ ﬂ“‘?‘ EJ/}%O] =] n s _‘]—]_%Z:]‘QO;I ZJ:Q‘ E]%Ozl
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Naff & Crum(1999) 324 A2 ZAHMPS) Rl Py
Alonso & Lewis(2001) =224 HEZ B ATAKSFE)/MPS bl
Bright(2007) 324 HER|IZA Hel-gt
Vandenabeele(2009) 224 SEWNEINS JiQlAd
Brewer & Selden(2000) Diztel AR ZAMPS) ZRE ot
Kim(2005) 2IZtel HERIZA B St
Ritz(2009) S7H HERIZA B St
Grant(2008a, 2008b) S7 MEX|ZAL B St
Francois(2000) S57H SAEQl oK I B St
LeGrand(2003) S5H SAEQl otX e S e

Naff & Crum(1999)2 v]=r AHYFHUES A7 o R sto] AU ZAKmerit principles
survey) AHE-E #A5t0] AGE AASHITH A AE 7= O]*éﬂoﬂ 840 P mH
Alonso & Lewis(2001)&= Pl= AHFFHES AFHYLE AHSFE)2F A&
ZAHMPS) AH=9] A4S FlA H Aol A RIS ﬂ?ﬁ}&"‘i‘:}. STEAHIAE 7= L

ol 441 ¢S mH
Bright(2007)= B9 % v+ FFAES ATHACRE AEARA AR £4]510] F-3A1H]
25719 AR1/ T 7] ApTAf AQ1-2F] A /iR E ofto] AStAT. FaAlH|
2571 WS BoiAl H1A el FFS vA = A wifETrt AT
Vandenabeele(2009)= HIEHE FFUES AFHAF LR HEA XA AR E E45t] 35
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H
r*° OlJ
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AB|AE7]9F QI 719 QlatA of] AR TS 24 &AL W/ HS= shof A5t
SAH| AT 7= wi7lE BoiA R Tol] YRS PIAHEA ARGl E Ao E JIFE
A & w77 AU

Brewer & Selden(2000)2 v|=r
survey)?] AR B4t FIAH|AE 7|9 AT 74 JITBAE AT THAHI A
7= 2A o] FAARN Fo|gt I3 ot

3 :
Kim(2005)2 3= 37952 AFHNI2LRE 5] HEARAN A=) £4Z 534 S5AH
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Ritz(2009)2 AH v 54
A1H1AE717} XX‘*MOH J:%

5
22451 :‘1‘—‘1*% H] AE7] 7t 2200 ¥
L ZAATbo)| LA ZR] 8-9ju o

Francois000)= AUt FFYE AFHde= sto] FAAQD 4544 Hdg(formal
mathematical modeling) 243} o] JAE Aot
At FSAHAE 7=

LeGrand(2003)2 ¥= TF-YS AFhF 2 5o T4 Q1 4=8H4 W el (formal mathematical
modeling) °|-&3 BA4E B4 FFAHAE 79 24/} 71| BAE Aol TaAHIA
A= ZX]’HJJF I Xcﬂ’%?l et B7 g FE AR ‘/]'ﬂ"ﬁf‘:}

2 E= UH 7qu o= 7 ?l*éﬂoﬂ FIF=S vAl= AAHRAY. A I3 A8 AE7] = 2447
£ UL AL Aengith ol AU A5H AUSS 7o R WA 20 a8
7ok Aleetet,

W4 29 $R49) Bhet ML Ak FFAUAEE AT B2 24 ATl
T2 R A= gAC] FEE] a2 RAIAE g AAAT FAO] AAE 2447
£ gl 37kstel BAS SRR

T4 BA 2: FE3ZA A SISAH AT = ARG TeE 22T ol AR B 2=t
(In public organization, public service motivation is positively related to individual performance

and organizational performance).
3. B 30 cet &4l W7t Xt

BA 3: £ 7Y FIAHAEVE 7 U ES Tokel 5242 I HE 2y
Hog AFAZ|EE dl=d| Qo] T&& EAM @ 9E5}A Ht}(Public organizations that
attract members with high levels of public service motivation are likely to be less dependent on
utilitarian incentives to manage individual performance effectively).

BA 32 FFEZ 0] ATt BT 27 FJYEC] Hol= AT #eE Aolth QA B
gl &ot= S84 BAL i 22 383 BAE uidtth 334 A 5719 did ol 9l

=
5

L geld AY o)A TS Fed BAe) syl gieh. W4 A B0 E 24 7

=
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HAZON7) 2719 olele Sej} shin o} sHz ol 7] 4le] Tastel Aol whE HAE ATl
W E e BAEE W) A4 S o A4S Wrk 1o 2 FTANAEIE 1Y B8
4 FHASS WA BAS At AALTE 2ot BgolH A4 Bad] & oz
o3 Y T e 2L BUY BA 2L FH BAL AFIE AL Haots
qi/k‘[ LHXHX—] _H;_/K]-,Q_ _9,]—1‘4]2:);_ O]\:]—
AFAES A= o] AAE A 39 Histe] HSdhe A5 st 2052 THoIAH
(3 3) BA 30] tigt A2 WE =x)
(HE 3) TH| 30f LSt S ZAnt LIS
ALY AL Ak At
Crewson(1997) ST/l GSS/IEEE HA NS 5Y
Frank & Lewis(2004) 221/ GSS HANME £
Vandenabeele et al.,(2002) CHE HEX|ZAL Hi s 5Y

Crewson(1997) P|=9] AT FAET ERIES ATHFLE Sto] AREALS] EAKgeneral
social survey)?} A7 AR 7| &R A T4 ZAKsurvey by the electrical and electronics engineers)2]
ARE A5t =2 B0 S840 gt /141E AN A4HE ST 1L A3 3524
FHUET N2A THAS Aolo] Hol7} frke AL FARL, TF2Y FHASE 47
2 22 394 nAge oo

Frank & Lewis(2004)= "|=9] AHFFAET IVRISS AFHICRE Sto] LWIALS] A}
(general social survey)Q] A EE BA5ko] 1519t A& HAO|E Y& HA o|&E FZR
2 LLET U2 A] LAHLE 7ol Zpol7t itk AL Tt 33324 FAHYE: YA
A BAAZ Aesial Rt YA WAE 242 ASselnh. AAH o2 o4 HAQl
Q] HFHE F 24 FAHLE Aolo] AB o Hg/gdol et &= oj=

o)

fol
1o
B
i)
N
%0,
3
o
>

) =y
=

Vandenabeele et al. (ZOOZ)L T o] sty ES dAtjale s BRI X A]-_J AR
Asto] ALttt 3522 FHUE0] 4o AFRlY onE Fastttal A Z
QA A HAAS Mt LHEEY S Aste AS B 55
g2 HA ol Iilo] Qirk= #d2 &4 Xshthal A& 5H5iH

BA| 30 thet AT AREZ S Ul 7 FARA ASH AMHES DAT 71 ARl
AR A Q] W&ol FotE= AT A= ISl 4 3324 A Y9E0] S84 BRI B
A Bge Aot A 324 HEds2
THYES HAA BT ASF ol2et B4 A4F5H AMAES 7|8 & PA| 39
Z B7hstal AlQtskeltt.
39| R4 BH7Iet 2L AjL: Ao RgE= A 2052 StHE AT 55
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24 FALSS WAH BT 94 B4e ATt 324 BAo] § oEsiths £7 4
of HAH BATH 9R)H mAre] ojEstths B8 do] RIS A

5 BA 3 52 250 FRAHAETE T THASS WolEdl FERAL N
AT 02 ARAIE o glo] WAE BAR 944 BApe] @5k Hlrkpublic organizations

that attract members with high levels of public service motivation are likely to be dependent on

=

i

intrinsic rewards and extrinsic rewards to manage individual performance effectively).
Al 7HA)9) 2] mASe] et RaAe] Bole Aok E3okA WA 1 4454 ok 1
2 FA =HAL FA 22F BA| 32 FAEATHE 4 Al 7HA] BALE 84 57 AFET AR,

Q58 I A A Q&N W} = B
SR T 27} 21} At A2
O X|O|X]|
o4l 1 PSM-Z X2/ 2 AZH 1 Egm_; rio
o
PSM—] ﬂ*‘l“’
24| 2 PSM-7HQ14 T} 4% AHEH 2 PSM_;ﬂmEﬂ
o
B PSM-LZHE] H4f
o4 3 PSM-Z2}% bt 45 SR 3 o Sit st

YA 1: 741 SSMHIASTI7F 2 S5 N2 SSEAQ 0| HH 1 HIH =2E A0
EEYA 1: 74018 SSMHIASI|7F 2 S4F 1012 SS9 YE0| HHd § | H L2 A0|Ch

M 2: SESZH0N SSAHEIAST = 7G| S8

o
X
AHA 2: SBEXON THHIAS|= Jjolsatel TR FHXO S 2

o o = XE
| 3: 52 59 BBAHIASTIS I7 TYRUSS OISOl ZBEX2 IS SHHO2 HA7IES Sy
2101 B2 /x| B0 & o5 EIct
SHUN 3 52 279 BBMHAST|S I PYUSS WIS FBIXL NS EYHOR MeAl7l= b
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Abstract

Assessment and Suggestion of Validity of Propositions about Public Service
Motivation: Based on Three Propositions established by Perry & Wise

Lee, Tae-Woo

Public Service Motivation(PSM) was presented as alternatives of public choice motivation in the
critics on the failure of performance-related pay introduced into public organization according
to the theory of new public management. The three propositions were established altogether with
the first definition of public service motivation by Perry & Wise. The assessment of validity of the
three propositions was made. Proposition 1 of the relationship between public service motivation
and employment was sustained as originated. Proposition 2 of the relationship between public
service motivation and individual performance was corrected with the addition of organization
performance. Proposition 3 of the relationship between utilitarian incentives and individual
performance was corrected with substitution of intrinsic rewards and extrinsic rewards for

utilitarian incentives.

Key Words: PSM, Proposition, Validity, Performance, Rewards



