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= TE017] PIot0 7L 47, 51?12 107HE S+22 AHP 243
J720 SUME SMMESH MSME|A, XA S4d, EMAES 2 1 =l
2570 = UEEHD otfle0l StME SEd, U2d, de 88 59 =22= 82k /t =
£ Sofl, &= XYM EMAIES 2 HE=E THEE THoll= RLA ML <
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FHO: HMXIESE, XM MR H, ASEAH AAMZYI (Y, XILMEFALH, XA

I.AZ

1995800 152 3,160 ol =33t AGAJ 2] 727t Al S715kL 9letA 2019 24H7]
FOE ARPAIYL 902 4,604 0] SRTHIG /MR, 2020a: 1). AFAI] F2 443 2
AGA AR diet d]R 57t F25HA thRoj Aok & Zloltt. AGA] FAIA FlE S A
HAIE Fat- Aeohe AR et AZE Folal ARAle] digt 112 XA E o]Eoldl=H
Tgol & & Q17| wjZolth(¥7g3E] 2], 2010: 106; A<, 2016: 66).

AGA FAZE dE oot eE A2 AYA GARE S, ASA GAR-EE A, v
AFAR 5ol 29 Foltt. o] oM AFAl GAIAE ST A AGA GAIA] 1358 JH-
Adsts A - A2 Az 2% AAE AASHL ot GAIAE T2 FAIARe] A
Hoo] I3t BE AF-E SESHL GAA AR S S F oM GRS Eedte A
got=tl, AlFd7golA TS 3Rl Rt ofy Pt o - Rt Al FRARY A&l &
FA B AR LTS FHATHEESEE 2018: 2). SAE AGA] GAIRME S o] XA HA
AFe] o AN 52 F29] AT oS 3 ARA FAIARe] ok A4 HoRkE 4= QA

=

r
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A 200600 ABA GAIAEZ R AL g EJPAT AA GAAE SIS vl gE A ZHA]
7 G ettt 2017 Holl ABAIZI S 08 A A AA o GAIAE 23S v A st e S
O F3lstA A Aol XA FAIRHE Sko] HX|E Utk oA, AAl AR ST Al k=
OFAZFA] &g 717ko] Hal FAIRY S8E7F E2 Aot Z LR, 2018.7.19.; AL,
2019.4.16).

AGA GARES T A GAAS] QRS0 AdZQ] o] € & e 8440
5l o]of gt 7129 At WA 2 Agoltt. 71&9 A= AA AR E ST Al =

AGSFALHR 9], 2018; 7781], 2019; I E, 2019a), AGA| GAAE ST A L& 4]
A =dsf ok Fh=(F RA 9], 2008: uHE3}, 2015: 319, 2016; Y3}, 2018) A Z o] HjFR-EoO]

¥Q. _OL et m{n:

o & ATA GAREZ® A LS B /iAds] o U2 A= WAAIED FAA Q] ek B
*—Hé}%tﬂ A A2 7HAIA] Esto] gt oo whE, AA GAAE ST A= AT RE
AR A=A 24D a7 o

2 AF= AA GARES T Ao &9 dS FAsHL FF HAHRME AAE HH o
2 AAEIY. ol & ] FAIA AT 9
FTHOE AHA AR E ST A =E AT

FA8RE 47, st8%S 102 ERot AAl GAIAES TS |
AHP(Analytic Hierarchy Process) 24-& S53f 7§41 2919 A4 Fa =5 Wit & A7
Al FAIRHE S0 wtohs AA GAAE S Al 7 A 9] SAeRE EE6HL ol & FHL
2 JjARehS B SHGIt

AN

1. M3t 0|2

SAY B w2t 2L A7t AL E I AR 7]l FARSHA EAtE = @42 Ald} o] &
o 4 ks HolA 2 AFts AES} o] &2 o|E4 HiF o & Skl A3t o] 20
= ot R71A|2 B, 3Hgo] 4-35k= 2 Ao] o] gk Ay A4S &
ATl Hotth &, SH 224 SHolA 220 49| HAE A=t o s 49
StcH(Meyer and Rowan, 1977). A8} o] 204 = 22]E S8 24 -& WA a4 ot &7
Sot= 22 9] PeiE A3} (Bromley and Meyer, 2015: 18-23).

A| &=} o] 2of| A g A =7 2] E(Meyer and Scott, 1983: 199194 = 2212} A| =4
(institutional environments)¥} 7]&2%] 27 (technical environments)= T-&SFHA A =7
ZA 0] vR]= FF= FAISHAH A &2 22]o] 2R AR FGAHZ
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71 90 BNk S 7054 8008 Slsiofie], 2o W A% B0l a7k
& wolSolA Ht}. ofo] wet 2 Fo] 4z FAS AL WYL Beltk. 7144 AP L 2ol
AT AN BT DB B0l B 4 AkGe 9
2019: 101).
2] A8 O AFILL T2 7152 Fobrhe B 0T AT WSS wokdt & lrtk
% 53} ol Z(DiMaggio and Powell, 1983} 29| 7229 Pe o WotS Astir] &

x4 3

&5HA E-8E o] FHH(FEZ, 2009: 120). £7] FF3} o] &2 Al 7HA MiAYUEE 53l A5t
d), AA, A A 5 F3Hcoercive isomorphism)@, 2Z]0] JF 34 0 2 HE ojH H3PS A5}
S8 ZaWE 402 WE-A-ARAL-FH 5 4T Belot G0 RE Yelo] Sol
9.3 of7jol et 20| GOl AS EaTh A9HRC) UL S|EtE HAZH L 4]
B B A A BYE A A0 olol 482 4 Mol Gk 91, 2017: 58 2

9], 2019: 52). AYA| GAAE S o] HELS S L ARAR] oFH oz AE A d2g
ES

=4, 24 FFSHmimetic isomorphism)g, £2]0] JFcty H7P= o2 2239 {3
oy JF48 4] 5-& BHF- R u ] EA5tal SAlot= A ougitt E9], 229 B
U 7o) B4 9o 222 HAupy] S BRSO 24 Q5 s A FH A 14
= Aol A; Ao R-=E] 9, 2017: 59; §3HE 9], 2019: 53; 71| €, 2019: 103). AGA HA|
AtE G o] oju] 4 F A GAAIE ST A =g BHelAY o2 XA 9] A A AL

Ho# A =g A st A0 = o]sfd 4= Qi

AR, 824 5B SHnormative isomorphism)&, 74 - 7k x| 4] 5of o8] & 24 4F
2]o] 2 A& Ato]of A FitE]= A4S ofnlgtth A27t 3] - ARIALS] Ato]of] 2 A FEu &
of thet o] HHEIEHEA HE7H A ANIALE] o] BT E/AE &3l 2AA o
2 AT} FAFS) AZ=F St Aotk §3], ARAA Y] AL X Ar19] Lt o] 7] o
ol FYHFET AAA 7 AHALS 9] ZAao] ¥ RISt A= ¥4 53] v ol
2 & IThH=3] 9], 2017: 60; F-3HE 9], 2019: 53; AR €, 2019: 104). A ] FAIRAT 2] -
GAAAY 52 &l AHAl GRS ES Ba o k= 1 - 7FA| o] Shabd A A

=

o}7]9] B5to] Khurana(2007)= Yl 7H4] 7122 & vl= W] A Jiste 5] Alest 35S &
Aottt Aot 3/ (institutional legitimacy)> AtS]oA AGshe dF Ee IES 20
drolsol= A0, 87 - 2AM Y 5 AT, AL3}t =2 (institutional logics)}= A =3} 4|
7F Aot BRI, A= F5 A5t A} St YA ulgttt Al =3t FA4(institutional
actors)= AEE EYshs Io] BEE= PRS0l A L3t F H(institutional field)& A=
st FA7F 9rEoldls AHA B A et FA7F P55k 31 5= 2Rt

—_
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2. X|EM EMIXF HES

>i 2

AHATE DsHA AdE o] QloE g At Hart uie- F85H7]
=1, 2020: 238). 53], AAAZ} AGA] A F Y-S =Tl lo] FAIREe] A4S RSt A
Fe-HAH o g wesfol & Aot}

AR A o] TAES FAFeHE Tl AH4le] AL 4T 4 Sl
AR Eel2 AT S o= H of gttt AT o] FAIAY] HYE Heshe A2 T
Aol gt FAIAEe] AEE =Y 4= AL AR AEH O R ZAHE E50EE FET
ATHOIE=E £, 2019: 173).

ARSI 9 A2 FAIRte] 1ETIUS FFH ot 2AstH, T 9] P d A o
i /R4S oA Ak FAIREe] 830l whet BAlEg o] FHFAE A GRSt
AT 71e] BEAS sfiAste= Aol GAA GAIRE SIS o]-&otH vl w A &4 AX
2 H49E B5RS 4 Q7] W20 54 9 A4 vl-go] AFatal, T HE-E GAAE ST
AeS Foff vl A EAo] AT 4= lth= Aol ATHEHI=, 2020: 238).

SHE, A Al ARA 7 Bk AeES 7F D QA F 1170 AlEo] Al-ZA 9 A AR
B9 25 7HIT B3 AA Ao Wil 7= 3L QlojA] et e
2 Fofo|t}, AHbA] GAIA7F ZAIFA O B85 5ol TAE o ER, 9
A7t WES FAIR QoA AgstA el & 4 e AE77E Zastth of7]of AHAl
T 13RS At AlFdE 52 sHske AHA GAIRE SO 207t ik AHbA|
AR E SIS G5, FAIRES] A7 27t 2A1-80] 7Hedl A2 AHA] GAIAME S
g0l w2 N AAR QIS AlFHEA ZFRAL A9 AF FFol 7 Aot A,

ES
—
o] Q38X 11 ohﬂr Z}\]L BERAAoR A &4 7HA 1L
il

(E DoIM 24 iﬁ/\}ﬁ% Bl s HH AGA| &5 s wid S7Fek=t Hs] Al
S e & ATt EQE, AAHA| 9] s g0l A ] HaEo] Hs| Hie- Erhe
4 & 5 Utk HE SLﬁﬂ.,] B2 B, AAA g2 31.7%AH Ho] =A% HagS
7.3%° S35ttt AYA 25419 S7EeE AAA| 9] 22 AR YA GAIA] B2 S48
= AGAl AR diet A - Fet HA® AR 271 1¥Xﬂilxl ot £FO R o|=F
€ HE HAED. 53], 200097 A Zopoflet GARE S o] A= of 9lojA] ARHA| EA
Aol diet AR 27 Aoz FE97] wjgol2hal AT 4= AHHgSt, 2018: 30 2749,
2018: 71).

]l:l
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(E 1) XILM & Ml 285A121 Hl

=l 20154 20164 20174 2018 20194 A (H)
PRI RS 1,445 1,480 1,462 1,481 1,855 7,723
AN 514 757 622 554 606 3,053
KIXHH| &A% 358 482 345 319 324 1,828
RJtH] (3A8) (69.6%) | (63.7%) | (55.5%) | (57.6%) | (53.5%) (59.9%)
XIRHR| YRS A B B B 18 13 31
(YESAE) (3.2%) (2.1%) (1.0%)
KIKHA| T A7 156 275 232 147 158 968
(A S) (30.4%) | (36.3%) | (37.3%) | (26.5%) | (26.1%) (31.7%)
| cha A 5,043 4,491 4,011 3,712 3,877 21,134
e P 2,036 1,946 1,842 1,469 1,421 8,714
A sS4 786 893 860 732 701 3,972
24 (548) (38.6%) | (45.9%) | (46.7%) | (49.8%) | (49.3%) (45.6%)
2N UL AL 86 82 74 60 62 364
(LRIHAE) (4.2%) (4.2%) (4.0%) (4.1%) (4.4%) (4.2%)
M A 151 141 136 110 101 639
(A E) (7.4%) (7.2%) (7.4%) (7.5%) (7.1%) (7.3%)

F 1 M2I0p7I s HE0| RS+ TR |214,
F 2 EANNHEIID) S HeHZBHEAHIAR, DH(HR) F9 7145 H2IE

A= 0FE3K2018: 3), #™IME(2016; 2017; 2018; 2019b; 2020a), =AIE(2020: 15-1-4).

A7 D AgdS vws) B AGA] AgH A AlgA ot F2q, A Agds
7h A AgAdsEo Bk 2 53 A5E o B, ATA Al o] & 195 4,889 o]l
A AgHo] F 141=% 3,318 ARIT| H|5to|, AFA| A= F 204,479,236 22 A A
F742(26,459,6777)] 7.7H10ll @2ttt o]=, A E T} A A Eofoll A FA|Re] HelHE 8%

ol o @2 AL M 5 AHHg S}, 2018: 6).

(E 2) XILM % =Ml JE Hlw

T 20154 20164 20174 20184 20194 2Kl

Mg | 44,659,409 | 41,622,981 | 40,386,968 | 39,596,894 | 38,212,984 | 204,479,236
RILA Ao

L

-

Q

=

(0;1;) 41,654 41,094 40,101 36,680 35,360 194,889
HMg7i4 | 4,979,024 | 4,981,468 | 5075188 | 5546,590 | 5,877,407 | 26,459,677
=M A

265,857 271,269 278,114 290,623 307,455 1,413,318

12
rio

)
A= 0FE3H2018: 6), YHIME(2016; 2017; 2018; 2019b; 2020a), =AMIF(2020: 2-3-1).

3. A+ HE

2 AL AE8h o 2L 7N ShelA A AR T AEY e £ 2

wjEol, AESt ol 2, A L 24| PAA Bolnzol et HBATE AR 74 A
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TolA Fxet Azst 271 o H;WW YYET 2915 (& 3)9] 2LEXR] FsHAnt.

A, As} o] 23 Tt AYPA+E ol A7t HE 52 T30 U= FAR FH=
£ g A7t ‘Es}‘}kﬁ} FE2(2009)= detAStAFg R Al = Bl H+
—?591 70*21]@ %’%i}ﬁl‘r ek A2zte] B ot el 71eA] AdETE A A

= 2 220160 AAHA 7159 AlEst IS Al7IER
E“ 3 g Exﬂ (FA A 539, —Er?ﬂiﬂr ALY A FH9h, aedH AALGHEA T3
?’Jr)oi 11152} ﬂr % OJFATHL Hoktt #&3] 9(2017)= FRIR 4t Al=3} H4& Al
2 SYotet A1 AAA 7o) KA FPote] S ot 1l

é}oi 01]/&01 E?Jﬂ AJRE AR o] /stet &2 112 3 she FUA A4t Aot =
AR 9T VAA TR FF9AT. FbE 212019 AR 22 AGol Y= HIA
= 27] A5l G5} ol B0l FET WS ARSI AAA Q] 22 AH2 AF A <
44l ‘I}—E— RS %‘%‘5}9} ARIEA 9] a3 22 HA FF9e] T2 WAL 2EA
A o] e RhE7] 23 e Als) ol 23 B s E45FA
A G, B AR DA 9] 2| A % A &35} A

‘E‘H ‘ﬂl%‘ﬂl‘iﬁﬂ —’FQ} Q—E’_— T4 P9t 2l0] nR2HE7] 29 Aol AHA e

A, AGA GAIR BB TS 23 A= FAA (2008)= M&AllA S A3
HAAES T A eE =UsfoF frhal FF5taA A GARAES I v = L2 JA
AR A= Aottt AA AR T HS =Y5H] HsiMe 2AME, 923 dgt,
Aol =94, A71EAG 5ol astrhal FxsATh HYeH2015)e AYAl BAIAR EET
=7k s 30 AR GAAE ST Ao Qo] RSt A ASHHA, HAIAE 23
AAE 7Aoo FAsfoF stal ko] 22 0= AN S AAIsh= 2ol Bastrta xs)
At Y2010 GAAE ST ALE GAA AT £ 5 SIUE BY GARESH A
L9 =YS S 539, vl=2 A ARS8 B R Futt 191 o)A HAIAE
SHe AT 2ALSONM GARE O 285 T2 & Ate HS AR v st
2018)= AGAl FAIATE S wi )7} oot Ao APA AR AEE SR
EASIAT. &, obA = AGA| GAIRLS] AR S o] Yo HE YARIE o] 74, A=
A, AAA, A2 52 407 Gt A &G ofof stotkal Hotth AAMEI(2019)2 A A
Tofl tigt sjAo] Fd=ofoF AP it AFAo] EorA AL FAIARS] dejo] HoHth=
X} Lo A ALASESEANE A E FHAT. S, ARA 24 SAE 753 A 7

= 7R AGAIS A FAE S DA AGA| ‘é*ﬂl}l‘n‘iﬂﬂ AAY RS FHsHAH

@J’H, A GAA RS S AEe A= WA 92010 FAIAY] Hoe Hodh= A
oA GAIRZE HA HE © AR LATZAE O] Au|AFEE Fojof brhal Hok
tJr ‘a‘*ﬂx} ﬂ‘ﬂ‘?lii A =] i?}, %jE’—*é, 84, AAE, A2 2 BE3HA ©1571(2010)
B SHEA GARIE SIS FRERE 5 shg, HE

) °¥
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w2 WAL 7ok Bk 24 B BAE Aol Qo =

M)A BEA9F BAL A5t Yl 7|DA-S BAGof st

A A D ANZ A E 9] AH|AEZ o] YA|R9] o] &Rt of &
o] 7jAlo] YA YA|&2of T Q] 9Tk ujd 2= Qri=
t} o] ] HEZRA RO Z
Al GAREST AEo] avtE BA5HA g
GAA AR s =

=21 -

S

of A

A 2AT A 0] RS A|AT8HA

7

s sfof shvf

3] QJ(2014)=

B9 T TR o SV
Ae AEZAS E3) 9161y

3. o8, e, A= BESIlch U S0
T A=A AL AA AT 01 B 22018}

(2 3) Matidq1o| Lig
AN B T EHOIA
= = A CHAF I=DSINTE=2
'_I'LT'_' ﬁ-_rle T'_'—|[Ho T'_'—|LHC> J—,_Ezlge}, 9_|
Ao | fEREINEE [HEEAEE S £ IHES A|[HER -2 Afe, Z2HA-Dus-
(2009) HE |22 2 FHx =5t
gEe el | oo KR JI3el HEs S AP IER[HE Xe. ZAsEE-EH), @
(2016) B W22 M)
HES — - - - —
W=t Moot o) | Zomoa |Foimoioel Mest Ee AP |E| M A ZHEASIES), 29
oz | 2017 HE Eye (017 XIXHH)
T [Toer o [XiRm 25 B3 (KR Za ME 22 0Fl= 20IMA A, QEE(QIE XAH), 7
(2019) | ZAHE |z R4 (A5 EH)
qo0i9 | ANE KA ZA M0 Qa2 DRI Q0IME A, THHQIH XXH), 7
(2019) | ojgorsy| ) |2 R4 (A5 EH)
BN S| | 24 2 SRS [NEA SAREEE 2 ALY A o o o
(2008) HMAES R |Al T ‘
opEE |, Rt e ME e KA O ;
2 5 Oy S o) ZalM
XM | (2015) AR HElES Sy DAEE, HE o, 58y,
LMK — - - —
ST S e el A Eol AN BARE R & o
20 | (2016) HE ol et AR e
os | omEE KM K MRS Colo] Test Q| e, ola), Hek, AN, =2
(2018) | GMRESE |4 AWl N EUN B4
QA | KUMESNT (MR HOlES R0 KMMES| D/ ua, Hed HAN, SN, &
(2019) ME[ | AEPMIE| M%) ot HA a4, TS, A2
HHE o | TMEDACE |2 SHA S2EAE AHARED
HSt x1_‘?_)\‘| [HEeAM ™A AN
oy | s=uoel | _ ;
Stz O|=2o| Lt at HID |74st Ea2lM ™M 7oA
| om0 | mea (2R OIS GRS A v (e, SEk, B2, 71
= IN; _ _ - o
= G208 9| | IMEDANE | FM DA URENR DEE X S0y oy mak a
(2014) MEl a2 018z HES thed, 8=d. i

o)
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Aol fejo] HohE 4 YonE AREAY FYH, B, AU, FUH, SAAREH Fol
9 ik gt

ol i3t HPAT] TAZ A H3hE, AYA FAFLETS hte] BAgo
7H A9 Qi ANA] GAARE TS AL} o2 AR HEYA LA B
=3ie}. 53], 201095 AR A0 Ao] YH APA PARE TR ALE S
ESAG AR AAG A7 itk @7 9k olof Blste], £ AT A
BEW AR 29 WS BASHI AHP 4L B3 FF ALY 4498
A AR S QIAEA ATHE JINROE AR AXStEY] Tl AolA
gg ANSHATHE Aol A 7129 AFET AP S A

[¢)

I

¢

A

2 T
T A= Higt

sk
o

i

M. +4A

£ ATE A PRI AZE AU §T YL 230 A0, B A3
253 Q= A AR S o] Q1481710 Fas 84S TelsaA AHP B4
%

g 2 9 Mg AR B8-S ZFsiel He] 413 1071 H92 910
2 74E AHP B40) TRES BAER FA59
8ol wheh QA GAAE S Eo] A o MRA 0 R whE T §A8] ST Qlrks o

zy FTHOE FASZ AU Meyer and Scott(1983)2] A =3} o] £o] 4
= 2} A 2HgE R of2fgt Lol A A AR ST &
A 9 27 A E ST AP Y] E4ES ALA Ao R B, AA| GAIAE S 3R]
o3 #EdE A 9 AFAEAS 7| APog Bt B3 Khurana(2007)7F AAISH A=

3t A3, AEst =2, AEst 34|, Awdt 9 4709 a1 AA S 10709] o9
891 GAIAF Fo R 5ot e APAoA FE53ch BAENA AT 205 FHOE
A A GAIAE S0 S YA S 1 AFIY I AHP BA4S AA|51 o0 o]E 7uto & FF I

Agere AXSHc
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(O 1) BME
X[ kAl | =2 aa |
AR = 2
sz —] & |
X = =4 '
xpe 1 ==a |
AZ Al =oig
X2t Al =4 s2s |
MR} — == ]
LR g I
Y x| b M| ] e =]
QoL =AM e =2t
= 4 — =m2a |
71&= |
e I:HQJ“_‘
S x| 2t A |
e - N DY
H| 2 A H| 2
— s=s |

1) XA MRS 2 2t

AA GAATE 23 22 AA GARE S ol gk Al =g =Ykl —fv): Joh= o= AL
Slof|A QIFTH= A=E HlolESo|: L7k HolA Khurana(2007)2] A=t AFA (institutional
legitimacy)@t A4 4= AUtk AGA| GARE S 22 GAAE S to] of B A 23} E T F
SfoF st=A1& st

AR, APA GAAE ST 8 5 TAME DS HEY 5= M AA GAAE S viXE 2
AlsfioF A= 0& AA| GHAAE S XS 4= ik FollA shel 810 & AFt. D

A, AA GAA RS 8 F HI AA GAIAE SO A Fofsts HELY ATt
o] gEsfof GAIAIE S o] FAIXIS] HRH S I 1 FHY sjio] HFT 4= ok= JS 11y
st th A A FAIAE S oA Fofst= HRE QRS oA FolXlth= HollA HghE AW
Al AR E 230] 8- 5 shue] 810 A3

2) K|tk S4
A B A9 TEA A AR T8 B4t ol XA dAIRE SR
olehe Q) Ei 2Alo] EAY 4 gl AA (A9 onaclon YA E44E 9145

1) AA 7125 0] FAIekE o] QAL AAHAE R 2pel7E 7] wi2o] A HEE FHA]L shelakler B
© Ao Yu|7t FE3irh= A #o] 7hssitt. SHAIRE QE Rt AYA GAIAIE S Wi A S A= 2
o] flo1A A GA| FAIAE 23 st A RHA] E3F A 9] fIoith= oA A Sasitt
AL STt B, AN E S AYAl FAREZE QA7 224 59} o] &(DiMaggio and
Powell, 1983)2] 7344 &gt 4 HolEtte JoA ZAHEH S st shadez Agshtt.
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11 o]of A&7t GAAE T Tto] Al EAT o= Urhe ulolt AMA| S0 AHA BA1
AE o] A|Fsfjof sk HHLF Y &]o]gh= &9 A Khurana(2007)2] A =3}
logics)@t A2 4= At
AR, AHA B8 T AL AGA GAA A=H o s
ot HAIARENL st et AAoF AT Y194 S5
g = Qlofof Rtk Aol XAl 74 5 stuhe] aQlo g AAstlrh. @A ATAl FAIA
Ho o] A -4 - SollA 7L Atk FollA Rt Al¥lo] A Eot HEstr|o &
olsttt= M stk
A, AHA B4 S 5L A ARAIZE ARAl IAEAg ol H7] Wil 2 AR o
AR} AA B T1hS 242 Fd A H=d), gAARe] Tldo] AR A ure 2 4] ¢kl A
=] A X 2] = ofof gttt oJH|o|t},
A, ATA E54 5 SH
ol %

A dut =A] eF27]

2=2(institutional

HEE O] Jle g o] 2] Ho
A FARE S I HA F2

L 24 GARE S| v|5)] A HtA] GAIAE ST A= =Y
Jidoz X7} o a5ttt F& 18ty

3) XM EMAtE S 2

AA] FAIAE T3 A2 A A GAIAE S o] o] A A=A A st 82loltt. o
| P A=E U= JJ'H of HHE=A] HoEth= HoJA Khurana(2007)2] A=3} F
Al(institutional actors)2} A& 4= Ut
AR, A AR RS A 5 A2 AGA GAIRE S o] A= Th9jof| A of B A ]|
o] A=A 1Y R 9 AT FA dgS B Tt o= Q= shelaclo]
A, AGA AR E S A T AT AYAA O gk A A= {%*é% 7HR AA
AAE 2 o] A= ofof FAIRY] 1 HE FestA AT 4 vk A ofn|git

4) XA SMXE S 2 HISAME|A
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Abstract
A Study on the Improvement of Local Taxpayer Advocate System

Ryoo, Young Aa

This study began with the recognition that the protection of the rights and interests of local
taxpayers should be strengthened. The purpose of this study is to derive a plan to improve the
local taxpayer advocate system. To this end, the previous studies on the rights and interests of
taxpayers were reviewed, and the current status of the local taxpayer advocate system was
presented. In order to derive the main factors that should be considered first when improving the
local taxpayer advocate system, an AHP analysis was conducted focusing on the 4 high and 10
sub-factors.

As a result of the analysis, among the high factors, the importance of the service provided by
the taxpayer protection officer, the specificity of local taxes, the composition of the taxpayer
protection officer, and the taxpayer protection officer system were found to have high
importance. Among the sub-factors, independence, professionalism, authority, and promotion
were ranked in the order of importance. As a result, the improvement of the local taxpayer
advocate system in the future should consider ensuring the independence of local taxpayer
advocate, securing more expertise in local tax affairs, clarifying the authority of local taxpayer

advocate and promoting related publicity.

Key Words: Taxpayer Advocate, Rights and Interests of Local Tax Payers, AHP, Local Tax Payment
System, Local Tax



