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t} o] ol E7tHFIHAEEH) NP Q004), 5571 Agold AT HX](2005), HAE
AEEH) AH2007) 5 WA -FHH 719 vtAstR o™, 10709 FAIEA] AFE Aot
20199 F7HA] 153719] 55712E A O ol

12t 35713 Ao AL ofgx HH o] Exrt K 9] 4P =4 A
A, ZAAY A ZH] =97t F2 o]FA it 12 T3] o2 15371 71 8¢
59F 200078 9] LHFA7F SEHA Ao vl o, ojof wet 4 Al 79| A
g *“fﬂ@rﬁéﬂ A3} *HPHO*EUr 1011 EHOHEAUr 211% o] ot AP At T3S+
£ & QoA L, LFEA A
2 710l 1%t B =3kt Ay 5t
%71% A Hpo WO] A% 02 o]FA 2013~2015 3 Bt
AR B2} = AA o] A A AL 22.8%.2H, 20158 89 T 7|FE At 347t I
B2 2H= 2.3%1 @ HCHKBS, 2016; FEAIE, 2015).

= Aol Aol ;b #2H8-S Fol7] fof 5094 é*é, ol 24,
A 42 5-Z ABH AR, A 9 A A QA A
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% 59 8L 7oA i A A L EH, 2005). 5 EAFU(2004)> <F 1807 7132 39200078 7}

] o] Al F 13713000709] LA S7F, A4t S aEdt AZE oF 9230009 €, B7HHA] -t
a3 A7 4% 7HF o2 At oH, S04 - 0]24(2007), AE(2003), AFH -2 HE
(2000), 8734 (2008) 5= AAA GFEIVF w& AOE Aot T FEAFY(2020) A
T S Q7S & 935 A9 7 AAY o] A5t F 1&F 37 L G FAY A

T3/ Aol H o= AT AR e kA oA T/ WY FHU SHAAE 87
2 7157k A% BAR D Gk 312 -0l A015)9) AT Ak, AFEAY} Dl o] 2
o FAAES U3t 49 BFFol ARENFOT EHHU 53] AYF 27o] 225 §

Th L7 B9 o8& Weshe A 0E teht A o] o] 2YTAGE R JF& F

A% AT BHE 920009 AFNAE Aol d FHYU F HISEANA o] F3t 7
ARG $EBA ART 2IU) 0I20] T $UE LA Alooh £ AoLF
PPt e Ao ek AES 21(2007)9] ATNAE Aol Ho] T o]% W Hs
4o AU RS SHAV} AR5 SO, o A1FE HAEAS] A Y ool
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%1‘:} ‘% oj¢d UF A %‘ioi 201291 11?% 15°‘ /ﬂ% ZJArA Aol o] FAd
< gEle FALZ S Bet Aol v A4S ZfFste] 499 S EET
o, i AEAM JFLY Aol EAIE Eele B AwE #23 v ot Agold &
A= FFod 9 o]FA|dof "HEJ e s F|Hor *4““1 T 9l ‘/hz— Rkl /\}ﬂ A2 &
e THSI AR50 A

A2 AL e Ao W”& A4 821
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Z A A Y1412 Gouldner(1960)2] 8|42} Blau(1964)2] AFS]& wgto]] 7] 23t 4 2|4 A<k
435}= 7idolth. Gouldner(1960)= 2294 Al &dt= A= X d€o] tigt -4 A|Ztof w
2} W23l 74 AlAdlo] EEpAH, ofof wet M2 A2 AJsliofk Stk RS A= A X
A2 b4 0= Kttt Blau(1964)= 61482 EX=E /A UEC] 24 tisf AA|st= A4
Q1 Q1A o= XA AAAS FA5FAT Levinson(1965) & G o] 22 9] tfZ]QlAQl 4

5 T2 SedAoA ‘FE7E Aol AR A A YERE ZA4 Al o8 A(2020), °olHE
(2013), ©54(2016), A-8A(2016), AAF(2017), LA F(2019), LA A(2015) 59 =E2 A1} 9=
EozZ B A9 APAT EHoA A LotH=

6) Aol F3/1T FHUY 2HAYA4, o] T T HYATL T o2 kolo] TSNS
7) £ Mol o 22 My A1 A ERolH HET W8S S L BT R,



A A FAY] Fee 229 FF52E 913K personification)sto] A5, o] IS F5f
A B2 -5 2Zo] AHAloA A Pet A2 A3 X|of o]gjgtrtal AEstal it o= 23
O 2R 2 AU WHHE XY e Q1Y FHAQ wito]| et thE2A F4E & U
& 903t} (Shore & Tetrick, 1991). ©]H A& EW & Eisenberger et al.(1986)2 22L& 14
A9] Q14 F==2 A5t A X AA A (perceived organizational support)®]2= 7Hd I} £4
== AlAISHAT Eisenberger et al.(1986) T3 €0l AH4l9] 7]oje} EX|of s £ 2]o] F a5}
Al BZrsh=A] Aol weh AldS F/dshe, o2 et A X Y14 of| ofsf o] HEE EA5t
L& F1AGH: Y9 o gto] FAETL xRt ol 2AX|UIAE 2 o] LAHLE
9 JHE= TH5HA o

AT =g 5o 7 E Fofstal, of#Zo Asf U W Zoler L UES
S-ot=Aof tiet FHEE9] AAeES LRt

ZAAAAAL AL ES AFE E(ob attitude)oll Z1-HZ Q1 F3F(Eisenberger et al., 1986;
Johlke et al., 2002; Wayne et al., 1997} "2 FHZHQ] IS A AF= A2 HIlE
I SlthRiggle et al., 2009). A A LRI 49| o] A - A 4, AFTHE 2 4= 57t
(Eisenberger et al., 1990; &A1Y - LE7], 2010), ZA A YUHF 5 Z7HEisenberger et al., 1986; -3
Zl, 2012) 5 FFZ A= TR FFLIALE FIoh A w2 AU 2AA AU
o] Z7tstal o]= thA| é%% Zlof ZUSHA sto] 2247 FHA BHE PR = A
gho] dojub= AoltHEA Y, 2012). ¥HH 424 Q21Ql oA =(F-H - X34, 2017; |3t
2010; Guzzo et al., 1994), ﬁ:’-g(Eisenberger et al., 1990), 2EF A, T =S (Kurtessis et al.,
2017), 54 (Kurtessis et al., 2017; A8 Y- HFS, 2017) 52 FFE 202 JS=HAT

ZARYQIAO S F= AP Q912 theFslA H =T Tt Rhoades & Eisenberger(2002),
Fasolo(1995), Wayne et al.(2002) 5= ZX}e} Hull g7 /do] 2 A2 U140 FHA Q1 JaFs v|xIth
= 235 5% ASATE Asioitt. 2244 EA4T A58 F A 5K 7]3](Wayne et
al., 1997), 214eHy *é(Moorman et al., 1998), AH&-Ad(Hutchison & Garstka, 1996), 11-%-9] 7]3](Wayne
et al., 1997), AAAFA Q1A (Eisenberger et al., 2002; 7384, 2003} AR UQIAIS Z71A1Z] Wi,
T3t ALAAEH A(George et al., 1993)= 2AALJAE HAA7]= QRICE HIIh

ZA A YRIAS A 7] FAH L8122 Shore & Wayne(1993)+= A= 59 534 BA, Z}
Z1AE] A, 7HS A, ARFEL QALY B, AR FEW 59 REA 221S AlAls)
AT}, Shore & Shore(1995)= “JAF & &= AlZe} o Tk 14], JAAAAZLRIA] 113, £
29} Q14 /‘ﬂ 7};‘]§ TESHR W, Wayne et al.(1997)= AF4E, A7/ 4 ¥SEdH, 5%
7]—Q./\] ;r] ;LA%_Q_O] o7 21_01—1-4_
A3} T 7120} ﬂ(2019)1‘ Andoy 5 Fsdgy A B4
FZ AW, GARR 1A AL T4}
A ARG 22 &Y Q] TAANA 72
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ERA FALE EFA X = A9 24 32 A o] AAY T} 4
2185t E @ FHH(Grama & Todericiu, 2016). ©]of] 222 - 2]F ¥ 3}o] &-Z-s5} Aold7]
AslA M3 AEst=d ol e 2 A WM3k= 434 (unplanned) -2 1912 (planned) 2= 2]
9] F£2} 7|&, AH 50| ¥gcls AL R O H AR, 2008). 2 A HB}of| tht H2 4
T 4, 71E, e A HE, BAIA Wl 59 oRerEn AT HY © 2, A

=+ A2 =Y, ¥ "HE 59 WEAdH s 7HsfRItHe] S-S 9, 2007). A o]#gt
At 21 Wsto] Sl 7HHA FAFF o7z JfAskE F XA WMSKevolutionary change) B4
I FEA Q] WIS wWEA AL oh= 5314 M8 revolutionary change) 4] 2.2 A& H gttt
(0‘%}.64 2008) o] gt 229 H:‘Sﬂr—-—rL g4 ‘ﬂEOﬂE i ] ]Eq B 6“*4011& ﬂﬂg %]

Hd.ﬁJrOﬂ %‘{HE}—L« LS AFY HeE EOl—t— l A 24 Yol A 4*}7-‘ X*X}—Oﬂ AOH
FFE TAY BY, Y (routines), FI, 7 T HIE SI o= AFEECl o6 AAIE A,
8, BF 2 AFote P& olsfH ], F-FEANEL] o] AR, AHEES A, A4A
Q1 B9 5 ot Fsol HHETHAgocs, 1997).
= 7MA aR10 2 A A Z+9] &4, A9 wA|, &S0l it 3 x, 83
St el o, 7154d A, AR o], AR 7eF 5, PEE, AAA o]« 5
ZA9] £33, 2A 9] L&, AU A, FA 7He] X o F 5ol UTHIF
,2008, 0]%2- 9], 2007). Kotter & Schlesinger(2013)2 A2 Y912 H|-EH-S Al HY
tZ47] o]9], Aol thE B7 FER 5 ¥l itk ¥ WA o g FEsith ol2tt 27
tﬁi}xi@{‘__ E7 AS9] wiglof tfgh vt 2 JoE 4= 912 ™(Grama & Todericiu, 2016), &%
719 A9 Aol dget A€ A7] A3t AL de¥orE & 4 th(Van & Van,
2009). 8321 WS oA AEE9 Aol Basith= Ao F5H WA, o= Fd
=9 A ¥3} oYM E BE Wi 4= 7] "zl th(Piderit, 2000). ‘?ii‘r o|YME| B E o]
sto g 2o Wskel AAE Q9 TS 1sty] 5t 9ok AT 2 9ltk(Bateh et al.,
2013). ZAHSAGZ FF= 2902 o], 9 H:E A9X A=, AT E, AFSA JRHHE
g-olzt, 2017), HEW A EAAE S
A toll A §izke] AA L Ao Zrof st
A e Ao el

)

rr
o

o] B3 %31 9t} Coch & French(1948)2]
%E% 5183k Jto] Aglo] I¢ A ok dH T}

4. M

ol

BAAFEE =017 YolA= HA FHeE3 FA+84Y /S =S 2871 Aok A
B(policy acceptance)= MEZ AU HE, = Ala =Y 2 332] HWeto A #ato] gt



o] -8 2. Z(Rodriguez, et al., 2018), 2 & A (policy implementation) - 7

4 GrlstAY, £74 ¥HZ Hol= HeE Tty FRU 7|39 A Fo] 432 0]7] AshiA+= A4
A7 dutt oG S 8t o weh gt &3] HA-8-2 FRAN I 7t
A3 A= i FFof| gt B mof] whet 71 450l AkelE 72 THPark, 2013). ¥ A 4=-8-4
(policy acceptability)> & o] HP=]7] Hof FF =dE Ao it 34 &2 T4 q=]4]
TS U7 =tH(Schuitema et al., 2010; Schade & Schlag, 2003; PytlikZillig et al., 2018). &
g2 1LERiths A2 884 59 3554 FH A Yoy A= 219] oA el &
= 3 AL 8o A%t A a7 YEhd 4= QIE= §17] fgteltEd = - E71™, 2009).

.

olof] A Y Mo FHFEAHE w0l A JJP T A48 &ol= o] 85}t
AL o e AW Ao wof uet IS B2 A0 E AEHAR S W= o AR
= IZANA 5 OE 390% FFS & 5 AUthPytlikZillig et al., 2018). F 582 7lQlo] = 9]
oA Bl HolS QAo E Brishs FEARl PR F2 AFE] HthRodriguez et
al., 2018) 53] 714 WES 25t A% A58 S5 o] Aol AIFPH T oj- Hro 5
9 Euto g o] ;S BHriste AP o R Ao E thSchuitema et al., 2010). FH 483
%’8]—01 Rodriguez et 31(2018) = Zc’)]l'?_ ] q10]— A]ﬂ7]— ] xﬂoﬂ Tq]o]— 71—?(—] S %/\‘] cfl—__T_Y_ X] Z‘] 7(-]

filo r&

o] 32 dAtE| B|RF} H

19

%ﬁﬁ A eEof FFE v|Fth= AL HoET Dreyer &
Walker(2013)= SFAIHS o Ay} AA5=Qo] TAA T guldo] 93 ==}
+ AHS EEsH e SU TS 314 H FUE(2017)2] Aol A T} FH A=7F A4
|ro] B4 JFE v, H2(2013)9] AtolA= X E §-84, FHolsf, 2AE3}, A
27 A7 AR50l 34 Qo] 9k Ao Eejych

o
e
m* K
ok
r
—Ll

5. 0|1X9

T3919] o] & E(turnover rate) A& Xé 571, T 71 T
2](human resource planning)S 5}7] 9J3t Y42 3§ Qjolct. o] Z2 Z 2] LYol AA =2
A BEEEE AS “*o}f'%(Aydogdu&A&kgﬂ 2011), °]3 == Yo
AR U E Q=& S8 H(Schyns et al., 2007; Aydogdu & Asikgil, 2011). Gﬂi—,—lﬂ
o] A Hrh= o] A o= FAo] 2 XY E| o] =H], o] =7} o]Z] P& e & Oﬂ—*
3l 7FY5l7] wj&o]th(Cohen et al., 2016). Dollar & Broach(2006)= ¥A o]2|Eo] AP &
(lagging indicator)°]7] Wiz, w|=f o]&] 9] thA] QA= /4L oA YroA =&d 5= 3
ol ki AR o] Aol A o] F o= o]F o] HPQRlo R AtE o] gk(Dollar &
Broach, 2006; Srivastava & Agrawal, 2020; Cohen et al., 2016; Y5, 2009). 02> Y¥H o2
A4 o] (2] o] 1T A9, HIAREA o]Z|(sa E A|FFR), ER 2 FREETK(Selden &
Moynihan, 2000). AF&# o] 4], & EAFS] Algl= 24 Hud= A9 24 vhgsts W,
HIZAPEA] o] A2 T GUAE TESE = 1852 A4S WY TH(Shaw et al., 1998). o] & 2=

ol
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A= T2 ALH o] Ao sfFst=d], ArEARI o] Ao JFE v|A = FFuF= FE F
AQolH, AFE & 5 8 U BT #2 o] Qlrh(Selden & Moynihan, 2000).

O] A2 7HA|1 A - BIZFA| A v &-Z LAY Al B, A, A&, A5 1S, F28]E 59
T v 28 I ATA Q] S5, Ao TE AFSW, R LYY AP A5 59 BI7F
Al A H]-g-o] o]of sfF3ttH(Abbasi & Hollman, 2000). 222 A7]4 o]d& QJ5f o]X] AAHS &
= Q91 "otsh= Zlo] Q3| (Srivastava & Agrawal, 2020), 23]
ZAE 1Esto], FHO| Yz A T 4= 917 wiZo]thSelden
& Moynihan, 2000). o] & 2JE0o] FFE v|A= AP QNS thfstA A+= o] Foh. 2ATHE
3}, AFTE 7138 d4Xl(Joo & Park, 2010), 1185 W= (Jawahar & Hemmasi, 2006), &2 ¥ 35}k
A H(Srivastava & Agrawal, 2020). £AEQ(AT-AHRl, 2017 Hoh2 9], 2019), A=, T4,
B3 (fringe benefits), 72 EA}(contingent rewards), ZFTHEE(Ali, 2008), AR Q1 4]
2 222 A9 A(Kalidass & Bahron, 2015; Maertz et al., 2007; Dawley et al., 2010; Hussain &
Asif, 2012), 7H1-A15 A E 7|Q1-22] AP (HA]8] <, 2019), AFHi e} (A5 - 242,
2017) 5ol oA wof FFZ v|A= Ao R HiE I gt

oA F571H Aol ko] TAE AT APATE AHEH, o]FH] - 520142
Aol A Aol Ao wE ZAWItof thgt Q142 o] F e} FF-FAE 7o A H A1 GOl

z 2o

)
=l
st
>
)
rlr
>
o
2o Ay

=

L
O
=

T

9 A0 ekt Hche €1(2019)9] ATFNAE Aol H FEA| 222 Yo] o] 4ol zo|
o] G B ou, e o] Holwete] BAE 2420l WAL

6. MAHTOl otA

A7 33718 Agold FEU A U4, 2AHSFAT, JH4=8 & o] xo}
olo] FEFZ v 820S A% 9 =0t APAFE AnEottt I A3 33718 +4¢Y
o] A A A4, A HBIA G, FA4E, o]F % 52 BA5HY] ol okt =297 A=A
52 & 5 U AR 71E AFE Foll Aol F37H HEYS AR B4 AT
= W% AR AYPEJoH(FE4, 2013; A0 2], 2019; 512G -0l4, 2013; o|EH - Shf<
2014; b2 £, 2019), Aol &858 HFE 2AEY, TTAHAE7], D} 49 E4F, o4
9% 5ol =] AUt ol 2003 F-E F37]H Aol =97k Al&tE o 20199 15
Al Ardol f=H Ato]9] 100Wo] Wi 717t B2t o] 3371 He] 2 AMSo| whE A L4
of gt =27t S| o|HAA g2 A |

O
oN
rOln
A
=
ol
X
de
N,
=t
N
o
S,
o)
Mo
-
ox,
e
)
ro
1o

A% 9l Qigo] Acket WkE of|shs 24 Wsto]]
skl Aol d U] AASES olT, oA LS W] 95 S BASH: 3
79 W Aol &t} olo] & A7 Aol 2shA
BA%5g, o AoE 710 BAS AME T, ZANSAT) RS FPsher] Aol oo
7} siet.



(PNEESS

& A= 201949 8 19¢ 7 H 300177}11 12971 20179 79 FF - AGFA LA 2 o| A3 &
AT 24 ME 29 A 7838 S dFdde= AAste], U 29 254 184
: H% —Ew <A 60 A Hi T2t dE2ARE AFstAT 2AR= 720k 4
A AL 71 OR B AR BT 8 FolAY BA A
é U 2ot 22 o] &3t o s 2ARE APSIAT 2AHS & 2448 5 2
o] = Ql¥o] 3HE 5t ¥ 244719 & RS FEOIAT

g o of
:.”é

B ATE 2271 Agoldol that AU 2AA AT 2 NS, FA58, 0|4
o 7k] TAE SRS, ofF WA A HakA T LIS setsy] 98] B4E A
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U5} 150] UL A WA 71T £FE AS T I UE A2 YIRS ol
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(Eisenberger et al., 1986). A4 A4 A LU st 2 7o) A|de = 74
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st HdEIA AHAeR ke F= A
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ot o (& 2)&= Aol 37T FELEY YWty EAolrh WA SHA F FA2 129
(52.9%) 91432 1158(47.1%)°] 2, TF7|7HE EXE 29 olsh7t 70H(28.7%) 22 7H &0
209 o]/3o] 6%8(2.5%) 2.2 71 Skttt v &AL} 1437 (58.6%) 2= 7] EAFE K101, 41.4%) &
Atk @ ZFEA = Yol ok Aol 184%(75.4%) 2.2 7P Wil A& LA = 608
(24.6%) 202 FH o= Hrt. AL £ AT 1008(41.0%)°1 -SEA F th4E A6k
A, 0 FARE A A7 8478(34.4%)01 o130t " ol 118 E5%E 7H A3l

o §

(:II 2> M XA OEPXI.OI EA‘I

El_—l—
ST SR 2(%) a2 SEX (%)
A 129(52.9) B & 101(41.4)
A 42 02
oA 115(47.1) 0z 143(58.6)
A os RE 60(24.6
24 0|5} 70(28.7) & oy LE 18:(75 :)
31~54 59(24.2) i :
=9 100(41.0)
o717t 6H~9H 66(27.0) M 84(34.4)
ESES Ol 27(11.1
10E~194 43(17.6) ’ - D
4 W o 22(9.0)
204 OJAH 6(2.5) EIZL Ot 11(4.5)
57 244(100.0)
2. 71 L AR 24
ol 9] (i 3)2 AWold TV FAHEEY AL € o]F o FFS F= A FHE
820 £ 3t s 715 AHY e 24 9 AE e 24 Zholt}, HJA4=83} o]
o= dAEFO R QRIEA 9 AR B4 tiifolA Aot Autdog HAH x2
A QR b 22 DL o £ AASHs A0 ekt 53], SEE0 R wEST E
= WEH ALS 7P =4 A5 I el 2= FAAAAYE © AT TS Ad
BAME, AHHAT )92 =A A4S U2 Hato gt Age =2 5S04 &3
Ste Fed AgS F2E U= A oE B4 Y A48 Hi g2 252608 Ugkal,
oA 9L o] HHFFkS 31112 S U
A LA A ASFA G QRAEA A= o 2 8% FE22 5 8 F&2 0
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=~ 12 v O
3 F8 ¥ 7 AR BAE AT AFE B4 Zda XU AFE
(Cronbach's alpha)= .6852 UEFon, XAWSIAE-2 8728 UEh} £83 thgh =22l
A0 SRIE T
(E 3) Mo 7[aSAHEA Q012 U ME[: 24
M SgHS T Bt SEHBYU Cronbach o
PSUSESIEESONECY 2.676 1.091 674
YA XX 2 2.381 1.013 .829
B SPNEIES! 2 HA AEX| 3.758 .862 729 .685
N e ES N 3.471 .999 639
Y ZXX|A3 3.857 790 674
ESESPR iy 2.729 921 631
ME KMet2 2.934 958 870
YA X33 2.926 987 899
. ME M4 2.848 984 828
ZAHSLN S - " 872
HSH Xeh 2.373 882 667
HEH X312 2.545 1.027 815
HSH X33 3.012 1.020 515
HEH X4 2.442 973 871
YA Y =8 2.516 1.079
0|xlo|E 0IXlo|E 1 3.111 1.077
F9 W 7 ATTAE RIS 2k (& 49 o, 2R Y1 Ie] A= 2%
A3 A o] B(-)Q] TA|(r=-.242, p{.001), FH58-L =

()9 TAE(r=.363, p<.001), o] & Q%=
B9 BAS=-141, p=027) BYTk FAWS Fol= @ TRA} FH BA=307,
p<.001), 24717} B(-)9] #AIS(r=.307, p<.001) HATE XA A4 da} A28 H(-)o] &
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A& (r=-.174, p=.007) U} o, o] F A ol= A (+)2Q] WA E(r=.191, p=.003) E AT} SAHS
Zoll= & ZEA 9 B(-)9] IAS(r=-.308, p<.001) BA, &7t F(+)9] BA7Hr=.191,
p=.003) Uttt SAHS 4 F A3 (r=-.230, p{.001) AL oJF(r=-.218, p=.001)7} T
52l o] Aot H(-)9] TAE E It} §HA Y83 {3t ATA S EolA| &k

(2 4) By ZHSEEA
= 25 X4 EH 0=l 4 = aa
xg | s o o | e 5 S| SO |
o | me | 4' | o= | %R | asx | e | o
E=
X2 i
o1
E=
Hat -.242" 1
X3
g .363 -.358 1
o5 1417 1917 053 1
o . . .05
CE .001 .045 =117 .025 1
2oy .307 -.308 274 .041 .082 1
28 . :
o .077 -.010 -.009 -.218 -.143 .074 1
of
P % % % * %
'ﬂ; =174 191 -.386 -.070 -.164 -.110 A4 1
x| 3 .038 .069 -.081 -2307 | -.2317 | 6117 520" -.067 1

*,0< 05, **p(07’ **;\«p( 0071

244 gel4jo] A WA, F A58, olZ )0 v]
H

A At 24t vih )
£ B8] 9iste] SFRAL ANT A3k ok o) (& 5) A (&

63 2.
1) ZEXIROIN0| YH:S0| OIXK= FFOIM ZEHSF| D

AAA JARA AR ARFS 19A|(F=6.846, p<.001), 2&tA(F=17.557, p<.001), 3&A|
(F=17.325, p{.00D)°I A 257 BAH L2 F25HA] UERETh 3 Durbin-Watson A2 1.908
O 2 20] AL 3 Hof XA =94 7Y A= e A2E H7FE L, BARYAA S
(Variance Inflation Factor; VI)E 25 10 U|9FO 2 ZA| e 5344 BAl= Qs 308
wetE ]l
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SAASY] Fo4 A 2, 194004 = ZAA LR (8=-.132, p=.043)T XA HI}AF A
o|9] A} H(HHLE [t UEtHlth &, 2AA L4 0] =255 ”1%}11 o] o}
A= ZAoE ATHST wepA 7Hd 1-12 A4 =Heloh SARS 5
p<.001), T5717HB=.168, p=.024)°] SAFCZ FolstoH, AJE, A
2 Ao yepytt. 2x Ao A= A A URIA](8=.230, p{.001)°] Z2
FFE v = Ao 2 YERgtth o] 2AX YUY 0] HE&4F HA-E
SiAS 4= Stk o] 24 7HA 2-1% A E T BAMS Folls AE(8=-.177, p=.002), &
A(B=.167, p=.004), T%717HB=-.420, p{.001)°] BAHLZ 2
OJ5kA] g2 A o2 YEttt 3dA oA = 2AHSEA o] %Zﬂ#%oﬂ H(-)9 F= VA
O 2 YERIL(8=-.193 ,p=.001), 22 A L1 4](B=.230— .204)°]
o qETH A e, 22 A LQl4 o] FMpEo] FFZ vA = tﬂ Ao 2SR -2 uj7p
S ot AoZ YEpgtth mheba 7Hd 2-291 2-32 A E AT AL EA st BA

}_?]_
el 3918 Ao

I

Ol

[exher3

A Folls AE(B=-.159, p=.004), @ TFA(B=.119, p=.042), T-%717HB=-.388, p<.001)°] B4
Ho= fostgion, 48 o AL f95tA] g2 A0 & UEtyth £, 38 A oA 2 AA]
A914)(8=.204 ,p{.001) XJZH#o | 593t JFS v X = Ao & Y, 222 Yel4lo] HH
80 TS v)A= b Yol 2ARSIAFL FEu/] TS of= A o2 IE e

B4 A} S| ARF-L 194H4|(F=6.846, p<.001), 29+A1(F=3.860, p=.001), 35tAI(F=5.008, p<.001)
NA BF BAHCE FOotA HetHth E3 7] 5H64 7 9 thEaA T et upst
THE EAE fle Ao 2 THE

s|AAS] 948 A Ad, Aol nXE I 4 Aot vV R g9 A o=
ZA A RN (B=-.132, p=.043)T XA RISIAT} Aol 9] BAI= R(H R |O5HA HetRT: 2
Ao A= 2R D214 (8=-.142, p=.036)°] ©|Z Q& o] G-t 2(-)9] HJJFL u|X|&= Ao 7 L}
Bl 7HE 3-12 XA Huoh BAHS Folle Z2E oF(B=-.141, p=.083), A& (h=-.172,
p=.045)0] BAHCZ Folstgon, JH, & IFA, &7 |95t g2 AR YE
o} 3dA A= ZAAESAFo] ojF ko] H(He] FTFE "IAE= AR UEHIl(R=.217
,p=.001), 2AZ LI (B=-.142— -.113)0] O|Z| 0| MR P2 2TA A HTt WA e}
L, 2221 Q14 o] o] 2] oo P v]A|= © 9lo] FAMSFA T2 wj7f TS of= AoZ
Urebstt) o] 24 71 3-29} 3-32 AE =it BAHS Folle @ LFA(8=.147, p=.028), &
A(B=-.178, p=.035)°] GAZXLE FoJstgion, Fd, 2L o, ZE7IHE FootA] &2 A
o2 ettt gt 3T A oA 2 A LQ14](f=-.113 ,p=.089) 01&4_%011 Fogt 9T vl A
£ 202 Yeh, 22 YUR14 0] o]F oo FFFS H]A]= ] 9o XAMSIAFL Rl 7
I of= Ao 2 WekEITh

s}

FLl
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AAA S| AEA Ao, 2ZXURIA o] A 4L P o]Z o] JjFE v A|=H| o], &
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Abstract

A Study on the Effect of the Policy Acceptance and Turnover Intention of
the Members of Relocated Public Institutions: Verification of the Mediated
Effect of Organizational Change Resistance

Jeon, Jeesoo

Kim, Nari

The purpose of this study is to find ways to enhance the effectiveness of relocation policies in
terms of members by targeting public officials affected by the working and residential
environment according to the relocation of public institutions. To this end, the relationship
between the members perception of organizational support, resistance to organizational change,
acceptance of policies, and turnover intention were verified, and the mediated effect of
organizational change resistance was attempted in these relationships. For this study, a survey
was conducted on 244 employees of the Korea Internet & Security Agency, a public organization
that moved to Naju, Jeollanamdo in 2017, and the empirical research results are as follows. First,
perceived organizational support of employees has been shown to have negative effects on
organizational change resistance. Second, with regard to policy acceptance, it was found that
perceived organizational support had positive effects on policy acceptance, organizational
change resistance had negative effects, and organizational change resistance had partial
mediated effects on policy acceptance. Third, in relation to the intention of turnover, perceived
organizational support to turnover intention has negative effects and organizational change
resistance has positive effects. Organizational change resistance has been fully mediated in the
effect of perceived organizational support on policy acceptance. This study is expected to
provide useful implications for planning the second and third stages of relocation of public
institutions in the future by providing suggestions on ways to reduce side effects of institutional
relocation, such as increasing policy acceptance of members following the relocation of public

institutions and lowering the degree of turnover intention.

Key Words: Relocation of public institutions, Perceived Organizational Support, Organizational
Change Resistance, Policy Acceptance, Turnover Intention



