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2. Ae|HERIEMO| YHEX E4

ASIH EQ T EA(SNA, Social Network Analysis) 1934 Moreno”7} 1] XEO]E(graph
theory)©] 2FQFsto] FA19] HAE H(node)T A(link) .2 FHGE AA| Q2 TW(sociogram)2] 7Y
J& AAREA SSRGS 9, 2009: 13). AR A TAE Yebd 1 ZE AA| T30l
I St 2ALIHAA AQlely Y HEY A Ht9] e E(node)= FAIH L, o] g
L EE Afo]9] AZS FA(ink)ZHL st kEet A2 ThEojA= A# 9] HdA7 HE HE
H=ot

AR T Fa37 B4 PRt TA Ol tigt S8 HEE AESth HIEL A F
AR B2 B YA, AP, FA F 5= Bl AYE ¢ Ut F LB HE BT ojE
A 2= Y=A, S =E7FHIEY AL FAHlol X[5t=A] ot ™ FHo| YA|sH=A1& &
Sff PAAES] AR A} 2| 95wt 4= glon, e L ESHO] AYy JA 5 S5t
of PR FTFE= B7HL 5= UTh wEbA ARRU EQ AL BTt A A”0A PRRE
Apo]9] ARSIA A SiElS FA|stL sjAlste] S|4 - AR AlA|9] 2t PE2 olsfigttt
(Navas et al. 2015 A|Q1-&).
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517] oj#& A Ho| 1L A AR AT 5 AT sfEthe HolA AHEjaete] 24
ol AlZtdgtolghs FrE W QIoHEE A, 2011: 158). ZFHolA= F&2 Akglet, AlEeh 49
gk, 2 P50|E Y Sl St A7F JP= I AR, FA oM = F8 A
HOo g A 1 &go] AFI Eo|t

AR EQAEAZ A oA Z{RQIZE, 7N Q1at Azt BAlet BAZY] TAE B7HE = Q=
Axdgo|7t =, & E2{UA] 2 ARFUACIA HeS HojF o= A PR 4 JAH
of @A AT AAA gt EE AFHETHH G- 0135, 2011: 30). o]&ATF AR|oA At
I EYIEAL 229 25HAT F/doll that o] s} o] 2 5F WA G o] &80 vA= FF=
mobst=t| f-&3 =7t "ot 55 ARV EYAEAS 3l FA 1t AFHAE A4S
Shal, BAEARS S -dH 05 SAY o Utk oA &89 A7 &olsttt. Anrt A
U EH oA PR A= A4S et BHAHEE ATGHENIARAS 53 2274
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= < FIa, AU EIEH(Social
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Se1UT: 7] dane 95 1ot I A48 2 0 228 Tk BAgE 2
AV E YA (advice network)e}l #3511, AF9} #AEH EA o i =20} AL 5=

S ZAFAT, oI5 OB BRI 2R A5 T2 AAH Q017 AT E 2
S 240 ARAE, 25, olele 5 2AEA] el A5 oo} THE ek A=
=455t

SERE

< WAz gt 4%

A1 9]
243143, FopHeE Ryl
(2017)9] AR 8 oS 7heha, w20l Zo] gk A A

EERX] A nEA 2 g
P'g 2L AR0 s ABTAS 2ASt
(E1) 833
A59% 53 HaerT
HRUHOM [, _ 21%15K2012)
O LJQIHOI UB M HILIAO| MBS T
2 B teRel S=M ARLA0IES i Allen et al.(2007)
ZIA3t 9/(2010)
HEET/eH S S5t B2, BTN, U, HA/ARI|ZES 2/2016)
HEZQMH |8, BX0H, HRm DK, ARNE, ZZE0/E S 2[0/Y=(2016)
S0 2est FAL YHE ZR]ot= A Nonaka et al.(2006)
Werr et al.(2003)
pAPSES
GREES SO AN st M2e A 2 Jleel 53 5|4 08 o000
RABRB |8, 18/28 we MEX|A| HH U Az 0fo|Cjof S ¢ |OFE(2(|)(16) )
DB 7|%, £512, 0l0|CI0S ZR5Hs B .
T &, w0k, OIS Sfot= 2 Van den Hooff & De Ridder(2004)
xoip ST BH(YRA OH2AME, 28, 088 S)0l tiof =210]|227] 21(2017)
=2 o moghe 2y Nebus(2006)
227 9/(2016)
R Qojl G IES0|L S531E S2 EHsHs 2 HOPH=S0IME| R RIX| Tt

OFE2AEE(2017)

2. ZANY R U

2 A= 20189 98 197H 11€¥ 299714 A 3592 HAoE o527 22
(NGQ: Name Generator Question)& ©]-&3%t AEA| & v E5lo] AFUEL T I3 ZAE AA|
Sl A Alolls &8 AU FAYS 7| USSR sto] FATE A5 TAE 245K
o} & 34 189F-2] AEA|= Netminer 4.0 ©|-&5f] ALY EQIFEA S =

AR EQ R4S £3517] oAl HEYR FAE A4 slok ==t MEHAY AI7HE
AA= 2018W’' .2 S5, XA 7 A|(geographical boundary)Cl U EY 9] H o= A A
EAH 0= F3ith 5] YEAY 37t A= FAAe] H9lE A5t Wl w2t &

A 2 Q) INAOE WOl WOl QAW S4B ol EA Aol FEOIY #
of of¥, YA W% o] WA o}52 /1202 Yrhlaumann et al, 1992). BHT] A



BAE 7122 & 4= B35 Zﬁlﬁ& AFHAE oot A2 EolstAT 44 Hlkof nlEst
TS THEER AP Eo] A% ﬂxj'od AFFZE Totst= o= A Al 7R
AT dAH o2 A BAY AFHAE oot oo HHo g2 o
HOE 8 ATIAE —‘:#’510”% SHA 18989 4 AuEH, 4
, AEHERE 200 139 301‘41 7678, 40tH 6878, 50tH ©]4 337 0]
g, 8~09 2474, 78 4278, 69 378, ARF 4478, TFF 155 °]tt.

2 Al A =85k AHS LﬂE AAEA L SHEEA, SRS, FREHoE FETT
ok AR, SA8EA2 Freeman(1979)°] A et AZ2F =S4/ wi7iS4 4 25
X(degree centrality)=> Z} =71 th2 L =9} Aoy e A4

ol

Sted], dEAE=SA P 3l
=A5 59 24513, 754 (betweeness centrality)= ZF L E7F T2 = EE5S A& o]oF
= JEE B9l 543
A, @93 e WAGO BHAZ F(average degree)E F75t0] dsh=d], B2
T IAT W LE50] B+ 2 /Y =S AZ ] Y=THE VIS0 R SA5H AR BA
7} &o] AH UETE A Uit (o b= Al B S A e vk A€ E, 2017: 27).
AR, F2ENL A=} 8843E S35t E4ot=d], A Z(centralization)E WEY A
AL aFoA FFEe A2 S0, IAFT7 =2 ¢ B2 4 9E0] B4 44
FEH o2 JHE ALY A4S FA3tthe AL YulstER tpefst oA 8ot A

B
Al

o] o]PA &g F9]7} & g sft}(Fo =g A E A A Utk vk A &9, 2017: 29). &7
= S5tz B A (mean distance)i= U E E’Loﬂ A BE FdEE0] ARA =89 5 U=
AR, GFAZTL 255 289 A0l W2 X2 T 4= St} wEt B AYE 57
doEH HEYHT 271 AR &E5h=H 5&2 E A9 4 qloH, site
LEZRE OE oA AR} XAo] AYEE= AYE B7FE 4 Ut

(H 2) NEUEYIEM X|H

e e 23U

AAXCTZAIN

EQT0| Q= CHE A YUED} YOIt B HAS XD =72 =X
ZAINEA (Degree centrallty) HERZH U= THE FH ST Aot ¢ A4S 7HX| 10 QU € &8
(centrality) 7S &S HE/IOM CE Y SE HEotks S/HA B2 He| I s ZofL =+

(Betweeness centrality) |&listE712 £

St 4 A
e BEHST e | Teus0 BRNOE % oI BAS %1 YIS 5
HE BN (average degree)
g3 HIESIT U 27} A401H BB Hoe &3
axs (centralization)
£ EER HEST0N 2= 7H9=0] M2/ 2% % U= HZA2(mean

(mean distance) distance)E &8
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Me PRI D 5= Ak AL 30140 FA I
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1 |72 YR 0.567143 | 2YX|&0 | 0.22563 | A=F2MaL 10.178571 | 7|2 HEE| 0.009259
2 | MEEDE | 063571 |7|ZHHE S| 0.1904 [MESAESIH0.107143| YA |0.007937
3 | SXHMD | 0.42857 | ARIFMIL | 0.09128 |7|IMEYH Y 0.107143 | LIRS 0.002646
4 | 29X |0.39286 | AKEADE | 0.07378 |AZEX|HADH0.107143 | HEEA ST 0.002646
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o TR 2 7H 2 ZAEIE 30|41 EA] 7t 2|
i AT Y 7S A HEAFESAY s &S
1 SYXEY [0.35714 | 2YX |t |0.184566 | AbHXED [0.071429| AHHXHAOE | 0.002646
2 |7|2M™EEEE| 0.35714 7|2 EEE| 0.13167 |SHAHEE S 0.071429 | SHAMBHEEFEE 0.001323
3 [ARSHAESIH 0.32143 | AX|EAME [ 0.11747 |7 |2IMES ST 0.071429
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Abstract
Social Network Analysis of Communication Structure in Korea Forest Service

Jang, Imsook

Moon, Yuseok

This study aims to identify characteristics and problems of inner-organizational communication
and probe ways to improve organizational communication by examining the current state and
communication networks of Korea Forest Service. Social Network Analyses were conducted to
identify characteristics of both inter-departmental communication and inter-class communication.
The results are as follows: Among various inter-departmental communication relationship types,
information sharing and knowledge sharing showed the lowest degrees of activation and efficacy.
Among various inter-class communication relationship types, while information sharing and advice
relationship were found to be activated, relatively high degrees of activation and concentration
were found only in the advice relationship. Both Planning-Finance Office and Operation Support
took the central position in the inter-departmental relationships and subsection chiefs(Gejang)

played key roles in the inner-class communication relationships.

Key Words: organizational communication, communication network, communication structure,

communication relatinship, social network analysis



