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582 Aol A Y A2 FF o|AE s 5 AN 2AFEA FAARA T
o] &9l% 11 lt}(Alexander & Ruderman, 1987; Konovsky et al., 1987; Mcfarlin & Sweeney, 1992;
UEE &G, 1998: 94-95). BHEA 4 A5 U29] A5 AW EH, £97(2007)= AR5
AAE A0 T ATl BT YA BT HRSo] Follckn RASISI AW
(2018)1} A=A - EHT(1998)= EHle] A7t E575HA QU2 =H 2 Fof gt MxkAQl Evt
0= oJojX= HHTA R, A9 AFA QA JFE v|Xthar g
A8 A Fopof| A EHjE8 42 A RS} np7HA| = o] A oo Q3 4
ZE Qlom ARREAAE HFoE oF A
A= A2 & YERHTHE S, 2004 o8& £, 2010:

o
(o] =
Aok FASHA 49 ol Y2017 LYEIAE qAo R EHHSE BT84

(2009)°l &fstd Q1A 02 Q1AI5k= FA Aol o] H 9w Fou|et FFS w|A]= Ao & et
ot ohFeh AulA Eopol| A AlgQlE o] Bulgdo] o] Aot @A SHA F(-)& TATE A
Tha B3 QITH(Fields et al., 2000; ©]&7]-0]&3], 2012; A9 -olFY, 2017: 36-37; & <,
2011). 3 b MY Aol A A RREET} o] Ao o] A= HAHAQ] o] Uth= AS
AABFATHEI 1A - H 211, 2003; °]57] <], 2013).

A Aol BT A FUEL L waAAo] Yoln BEREC) B3
TR o
O O O 1o

o
2 i

= EOE 842A ojFg S & At #H 34/4d0] ¥e ¢ = FodE 2

o|AE=E FAstaL A= o]F o= o]0 A Hrh. AH|A Fofo A Rulj T A 7R, of
Zojroto] BAE ¥l A7 vh ZARKA DS, 2010; G4, 2015 15 HA D
2016). AR EAARS 02 Aet 3G A (201500 HEH R FAH gL M FETSe] A 4T
& AL o] F o] A P v RS 2AZ AL WSt o] ol 1A}l



HOIRIZS E A1 2HZHA0| 0|2z 0f 0]Xls HE: H2oEo| tiane 12 2 391
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AREAL 990 SPSS 2208 BE3He] /& EAS HAlstel Aol B4 wse] B4
sobsgich. AMOS 22,02 AFEste] TR ARYS FHohn LuhFH A} o) HolE A
A Anerso] dARTHE BASHL Bootsirapping® Weetel I} f214E ASAT
D8Yeol e TEBAC Mol 2 AFS] ol YA v AT ARAL Kol S AFH

CHIGEA S sloiet T8 7 2 IAIC) o] 5L 9ol 2P RS BAske] WA

AT AGARS} o] 76 o8 21778(86.1%), H0l 3578 (13.9%) 2.2 W %2 50
H7F 14278 (56.3%) 2 71 WAL 5= 40tk 60t 7F 5278 (20.6%) 22 F AR =02 LpE}
o} 5t 9] A9 1Eolot 1309(G1.eWE 7P WAL thEolst 778(30.6%), FZolst 347
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(1) ZAIHAIRfO] Ut £

2 BI=(%) BI=(%)
- o 35(13.9) iCt 160(63.5)
o 217(86.1) Qict 92(36.5)
30ty 5(2.0) 50A|Zt 10(4.0)
40CH 52(20.6) 51-100A/2 66(26.2)
o124 50CH 142(56.3) 101-150A2¢ 64(25.4)
=° 60LH 52(20.6) 151-200A|2¢ 73(30.0)
70CHO| A 1(0.4) 201A1ZH0| A 39(15.5)
H(53.34), BEEMHXNE.71) H1(146.6), BE=MAK61.67)
£Z0|5} 2(0.8) 1271 36(14.3)
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AREE WHQlo] = - 78204 434% 0 H - 741014 .8602] Hjo|nR LY A I
P2 8o Q3 HARE X AL TEolE A0 2 RIFE ATt
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(B 2) 5Y2Y 24
4= HIEFE=2A 4 B+ SIE C.R AVE | HEdEE
- Q91 1.000 T72
—- Q0 1.056 859 .092 11.434
= - Q013 .923 788 .087 10.622 .652 .903
- Q914 1.140 .692 .086 13.235
— Q95 1.133 704 .085 13.362
- Qo 1.000 748
-  Q9I2 .983 764 .091 10.771
FSI .641 .877
—  Q9I3 1.049 .740 .100 10.511
- Q4 .827 .637 .090 9.174
- Q91 1.000 .818
017 - Q02 1.103 .861 .090 12.288 .620 .827
— Q013 .760 579 .085 8.937

x?=216.559, df=51, TLI=.857, CFl=.889, RMSEA=.064
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gl 82 4 Adst At 1
HAEYS TAT 23 SHRIN vastel BE ALzt /NS0 gl +EEEE & o
T HFH IR FASIATE 3), (1™ 2)).

(E3) +Y2Y| MEL H|u
= x? df Ax? [ Adf TLI CFI RMSEA
ZH0H | 216559 | 51 - 857 889 064
+¥@% | 157.990 | 49 68.569 / 2 926 937 053
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2 A7ol4 M5 AgE FERYo] e 28 AREE 0] RS AW HAE ), 2o
B540] REDE] 1A A9 A Aol BEASE 98H(00) FEAA FAGLE 59
ugh Ao ekt B340l BB ANTSE H o] et WEES FARE

Az B B
SHi2RY — HPets 263 298%+
X201 — 0xj9)E - 561 - 482+
SHIHY — 0zl -.298 -.297 %+

*p¢.05, **p(.01, ***p¢.001
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T5 ZH419] 2 5o FH A HEet HA G 2HA == A RUESS B o] oo -
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Lower Upper
ZHSEE — o[22 -.435 -.291 — 144%* ~ 993 ~ - 078
*p(.05, **p<.01
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4. TESHHO| OE CHEHEA

H 6) CHEH &Q1X Q017N
HE x? df TLI CFI Ax?/Adf npy
231 deisdd 275.896 102 .862 .886
232 2HEUY 286.436 111 843 .878 10.540(9) IS0l
033 =5 4l
%%%ﬁ%fjg = 315.799 123 .831 .866 29.363(12) oo|g|
0202 2859 4E A5 Aol SHLFNA 42 ARl A== 891 JA A7
Yottt YA A 71t 5 5EAE B 7IAEHF Y FHo|AlF Aol A S RISkt
%—Xé AA 2P| AT (x2=286.436, df=111, TLI=.843, CFI=.878)% 7}o|*52] T}k (Ax
0.540, Adf—9)°l %4&%1 O}t Ao et} S454/40] AHE AU ol A&t vt

= 29
GO AN 7). S, B 5 Feie] ool FEE LA
2

2y x? df TLI CFI Ax? [ Adf P
HESUN 275.896 102 852 886
2859y 286.436 111 843 878 10.540(9) H|S.9/0|
TESLH(®T) 294.516 114 841 873 8.08(3) Lo|0|
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IE&FE ol mE FA T v TA T Je AEA S (& &)l AAskt. A A
oAl Bl g0l AFTE(8=.237, p<.05)°l, A FTHE2 0] Z 9 (=-.561 p{.001)°] FF=
H)H o, EHjF /o] oA =(8=-.086, p).05)°l °|E= HE = BAYLE Fu|stA] ¢
ATt WHA v A Hek2 23 /o] o] Ao mof AP A Q1 F7H(B=-.408, p{.001)= HAL
o, FHi 57 go] A FTE(8=-.388, p(.001)°]l A FREEo] o] & 9|k (8=.345, p<.001)°l FAHL
2 ot Zpol7} Qe ACE YEHTh o] 2A F Mo 7 A2 zlol= EoHA Syt
Aol A= v ET 2 ERESo] o] Ao wof J7Fo] Aot & H%Zé /dE oA Q%o
T UAA] 2 W, B A2 A A o] Blsf wEHlFA ol A o] A9kl FyFH o] A5t
RAL A FHHE0] vl 7} A 7 LrERR T
I 8) Y=} HIH R B FHX|
Xt Az HEZXS | BES} CR SMC
2HZHY — XR0E 247 237 2.973* | 056
HAE Z|20HE — 0]E|9|= -.646 -561 | -5.508%*
2SN — 0|F|2= -.092 -.086 -792 504
=HZEY — X2 0HE .208 .345 3. 747 119
HI ] X20HE — 0|%[0| -.448 -.388 | -4.037***
2HZEY — 0|xlo|= -.384 a0 | aaer |

*p<.05, **p<.01, ***p(.001
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*p(.05
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5. I EHEHO 2 FME X0| A

Ol

8o met JAHRIL Afo|7} QlEAE Yoth”] Yo FHEYd, 5859, s
UGS A NZ ASOIATHCE 6) 7an). 1 23}, 4x 2] WstEFo] df=9% o 4x2=10.540, p).0
2 FouetA] FaL, df=12Y W A% 2=29.363, p(.05E fFoju|etng A H o] MAxAA &
HEUAo] % AT o] AAPYAL AASAT 2AE FAH A 2fol= (E 11T o
Fuj3A AT o] 2| oo A BFAo|7F BAH o2 Foju|Etgtt.

H 11) "=} ™72 2] X% XI0|1HS
ESN & B C.R F1t37|(d)
2HEEY 0 -.309 -3.009** 526
E|20HE 0 .075 789 190
0|9z 0 179 2.087* 407
*0.05, **p¢.01

74 0}04 1 gkol 5—741%4 o= wﬂ lﬁ&zl% o}%lf:} B2 A}, B YA o]
A of vlof a3 /3(-.309, p{.01) WL o] F Q%= (.179, pl.05)7t ¥ AL 2 YEstt 4
FRtSoA= SARCE Fou|gt Zo|7t YehA] gttt Z3#(1988)9] Bt 7)o W= d

Ao Aog 50]4olH F7F f=3o]0| go|Afold & Ao 7 FAH Tt AT
H)FolE o BHjFA/G St o] ZpolE B o o] k= FTtol| 7 =29] Afo]
7F Vb7 diioll 5] ATt v A 7H9] Zpol 7t EXditis RS € 5 vk EER
ZR19] oA Q= HHFH R HE JFS WL Jl=tl 5] HPFA Y A5 2ule Bl
5l EFotthal QIAEE o] F o7t F7IethH= A& & 4 Sl

V.28 4 =9

=

2 AT ARIEAH AN ol ZEH o R FAEHIL e ARJAEIA Zokd] AT F A
NALFA DA B2 A TAF FEERIY o] F oo u|A]= FFaIS BAsILA Tt &5
B2 FHlE4 T o] rote] WA A HFrt=o] ojd A& sh=A] gelsta, 18
ol whet Zpo] 7t A=Al FEFORM FF Ao JABFA YA H A AFAE - HA ] FolE

Agstan & ;u ﬁﬂrL u}—ﬂf ﬂu}
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olujgtct. o]#|gt At AP ALt A (A&F o1, 20175t e &4, B34 o4
olw o] FA|A HFutEo] B ru)fguls} Sl et BujT AL HukEo] 2H 0] o
FE A= A olF Qo] tiefA A, 2P H o2 JFE uH T o] EeE RI0] HHlo
ol F7g ottt QA EE ZHEghE2 F7tote] o] 297t FhAgth= 2o ERIE| . o] 2
St A3 Ap4lo] B BHAYo] FA itk Q14 ok B3 4do] £&5F o] 2| oyt ozt
Z7kotaL o] A o7} Yot A9
(AL o1, 2017; Y& - &HF, 1998; v, 2015; SHAIE, 2018; THAFE 9], 2018)2}
E 33& =

21 %)5tgich. B2 0l0] IAJSHE Huo] et 344 3]aha, 55 2%o ) AnE %
243 3549 ARUHES ol Zlo] o] E FaA Ik Aotk
A, ARRES oA 2sHe BT o) 4% 7o) FEBAS Lehl ARAL A
T8} 7k ol |3t Aol 2 BB ATFA A4 HulTA o] K Futo] 2 Fyrzol
o490 QJaFe W Hr T Bl Ao] ol & olwo] A HAFE HX| A bk A RuE
of o] o] zof Tt Farelo] u AT A o] Hl8) A5 Lhebgtck. vhw BT A AeelAs At
23 ge) B34 Ao] oA o] w Ak A HAe FFo] 5 or], ARuES B ol
20) 2o TP AFE Lrehdeh B3t GARAY Kol 2 ABFH AAPTL BAIAE BulTA
954 O| 41 Aol LB 2 Sl Aol efie, BEREAL ¥ Yool
574 o] ul8) Bl Aol ¥ o] Ao Ek krhe AL BolEth % wgTA FEuE
Q2 o ol BB YRS Bl Eehe Ao 7 v IF, B, YEAE, 2
287, 45l 59 welv Aol et AT BAfo] HEAsth QAIsHA A olzolE
7 7K 2 oejsit
B Q70 ATHE A0 FEuEA0 o2 ES FAAY 4 Y FAH, A oS
XSk et 2o £ Aol A thekE el EHnA S B4 27 ojl g R R
oA EolA] ThEA] Fe BT IS WAL HRutse] mAEACIA LEHE7} of €
2EREAS o]%m ALY L FEto] AnRghrhe @01] 2 94% ole}. £3] 1.8
A2
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W 7W o] Bl ARSI A HIA Al SF5H Q1
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Abstract

The Effects of Distributive Justice on Turnover Intention of the Activity
Assistant: Mediating Effect of Job Satisfaction and Moderating Effect of
Employment Type

Kim, Sunhee

This study is tries to the mediating effect of job satisfaction in the between distributive justice
and turnover intention of activity assistant in order to design for service workforce policy of
personnel assistance service(PAS), and it is examine whether there are differences depending by
Employment type. For this purpose, multi-group and Latent Means analysis were conducted using
the structural equation model(SEM) of 252 responses from the survey performed on activity
assistants working in Busan Metropolitan City. The analysis results are as follows. First,
distributive justice had a significant effect on turnover intention. Second, job satisfaction had a
mediating effect on the between distributive justice and turnover intention. Third, the structural
relationship between distributive justice and turnover intention in the mediation of job
satisfaction differed according to employment type, and there was a significant difference in the
Latent Means of distributive justice and turnover intention. This study proposed practical and

policy measures to strengthen distributive justice and to reduce turnover intention.

Key Words: Social Service, Personnel Assistance Service(PAS), Activity Assistant, Distributive
Justice, Turnover Intention, Job Satisfaction, Employment type



