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ol Y&EZ H9AE YEYIRA 5= 5ol A5G &, A7 He g :'Eﬂ‘”(KORAIL)
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1. AtelX 7tx[e] F9

lr

A1) 8 37} Aol R PEol vherH S Bolsted glo] BAE SEos A7t
At vhg FAsHEY S0 71%0] Bl 2L A81A X T 4 ek AT AR
AF8)2 A2 g elol efstel Waks] gelE Bt glom ApASult wo] uebd A
a4 7o) dhat chorat AW A S Welx glek. $4 Sed 2017)9] ATl 2J5HA Wazler
o] 7h2]0] £ theory of goods)ll At AB1E 71| FEAe] ) HolH 3 FRHE 71
2 T % ek EF ASA A shl A X 2 HEE S gl Blah A 7 ke g el
7% BehelS T 29, 2009). o8 FOlH SHol A BAw AslgAlel s AsH vt
£ Wi bR Hojd 4 glosi(IEd 9, 2016, FA9) AA 4%, B84 U AEolE F
ABHE 5 el weks AW 0.E Asle] A Rote] A Aol A8l FEA vl AhE @7
b L WETFY W AAY /I20R FOUF 4 UrHAES 9, 2019). ole BN B
w A3 7] FHLASS ASE BT §3Y SAolt FF) 4L A P
o 9y 1A%l T34 L FANIE B ol Sk 2 4 oA, 2018), AH 7]
o T AYORA A o]0l 2 UL AL7FEE FEAS %) AT vl 7
A 7o USSR HE, 2019),
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sk QA - A4, 2018). £ FRFAIQ017)E AB1E AHNE BF ol FEA
o WA 7)ofsh 7HA 2 FAIL 02 FASHE 127H] TR
SPoAIE 4] Ab8lE] Zhx9] Y-S chokslA A olsl glek, UN 22 ABE, 15026000
59 FA| T AH81A] XS A, A BA, AA, wF, HHAS A, ABAA, T5A 5
o) e mesHe B R B ek 420 4 AAA Y9 G Asko] B oo &
Hi WOl AB)E A2 FEA AU EOIA ek Lo uae] 49 ZEA
29, AR LA, ABIATEIA Fol73] B, A GAsIeh AAS FokAE 18713] B,
AR o] EWst 2/ @ M4 e 59 ALl A 7HA 2 725 9ok
Ap8A 7K 1 o] EdHol 3 thopste] AAA ofe] % Waket 4ol A 2
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Slthe e G50l & Bast gick ol ejst wol A B uf @ HRo|4 FEIT U AHH 7

do ¢
oN o o

o

rH

H—A

o

H

o)
o 2

it
2
>
_?lv‘
8
Lo

28] g AF3] ARte] A% A - A - 244 7HAE -‘T——E@% oS B 9jel Fjgoz
ol 4= 9lon o]F FE3h= olf= AHEA 7HX 9 BERE Fl BAIA ZHA ol iRt A5
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NE0Z Qlstol STA Hlolhd A8 el 3EA A9 5k FAFY L 12 A% A
53 ol%o] et Sk B Aol B 4 2t

2. MEIH IHX[QE RAPHE: 71”2 At=lH M) H SRR

—a

oot
M

1) 7182 Ats|X z4l(Corporate Social Responsibility: CSR)

ABA 7ol Tt =07t A8 9 BERES Fa o AyHIchE, 1o Al
Qo] that AL F= Uzt 7191 tALoR 1930ath R =0 Ho] gtk W7k 7]glo]
e ol g Zolehs A /1] AAH BI;NA Mot A8 Bl B4H 2912
= DEFOEN 7199 Al dol A&7HsAS Teishoraiths AG A Ao
2 glek. ol g3t AelE e 7Y o QJATEI ol HUARETY] JEAE]

of X
i)

I-HJ
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foak fo
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Hog AR, A WA ARES BFIA7= 7' eE H =1 Jlth(Commission of the
European Communities, 2001). ©]2{3t 714 9] At3] 4 Flo] tofA e AFS| A 7}X| 9 upz7tA] 2
olg] shx}Eo] thoFst Aol 9 1 1A Q50| AASFAL YTt Carroll(1979)9]] 9J5HE 714 9] A
318 AU B AFoNA A7 7190l AE AAA, H4, 224 E AFE 7|HEY FAE
ousli= AR I FAHRAR HAAA, 4, 224, AL A 345 AASIAT 4 FAH F
A2 71go] AFS|7L Yohs AET} AHAE AL Bfjsto] o]l 8-S FEote A4S ulot HE
Q2 7|40l ArF|7F At M 7ot AL WIth 884 A2 A FAAF ofY A gt
LE oA 7|Hje}t 7ol B ot BsoloF ol AL Quldith A H HYPL 7R
ABlEE &5 52 ABIE Fldl of= AS Yuigitt. of2i3t AEY o] A & A Aol w3t
591 7199 AF51A A mEte| =g (9 )3 Zo] AAISA T (Schwartz & Carroll, 2003).

rIr

nE mlo rlr

(I8 1) A=1X M majojl=

/\

/ ;
Be a good /  Philan- Desired
corporate citizen // thropic \
4
JTT R S "
4 S ‘ N
Be ethical / Ethical N\ Expected
’/f \_\
S N\
N\
Obey the law Legal \\ Required
/ N
7 4 N\
o TSNS S e e \
Vi
/S
Be profitable / Economic \ Required
i

Xt&: Schwartz & Carroll(2003: 504)
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7199] ArS] A elofl et A ol= AlthA A Aatglo] ¥sHA] &+= 7ido] ot} ALs]H
Stof| wh Wstst= Zgolth. FuldEolA 7149 ArR]A Q) ¥ Jigrasto] s 11 st
Fd= AHEH 19508} 1960 A= 719 E4 olf= AAA o]9] SHist=E oA
o] 714 AE]A Qi o & Q1A EQltt. SHARE o] % 1960 thet 1970t of & AL &59] J7F
o2 7|99 WA delo] thE AMUH} xRl on, 55] obd 9 3 R Ao t&st=
o] Za5t3Uth 1980t e} 1990 = =2 ol AR E U™, 1990 HE dof 20001 HH

S01A A= 710l AR E Atk 528 DY EA AMF]of gk 11 o & vetal S
T AR A A Qjo] okl FESHATHOIZIE & °19]9, 2011).

A7) 7ho| EEkelE AW EH, 714 AR A Mlof et A A2 3 452 1T &= 3l
t}. &, Global Compact= 4, k&, 4, FHE9] W0 ZE = 10714 Y2 AAlSk
Qit}.3) ESF ISO 26000(International Organization for Standardization 260002 714, #
A% Sol A4 SR 7]ofste BEL A8 B ol Aoz Fut
7] 915t 7709 ALE A A Fh d A A Aot ATHEEE £, 2017).

o

N

=
S =

2) 2R 7tX|&E(Creating Shared Value: CSV)

A 7149 FAA 7HA] e A5 A2 Abe] 3 g2 7RV Sl s = 97t Bt
IR o]’ A% oo mhE HEirks FetetA S A &7] wEol 1 A AR el 9o
7he 97t Wk A HA] Ardoltt. SEARE ARRl9] S Fd o= T GolA olet w3 H A
Ue Fasljof k= Fo] 7199l ARA HY FiE S 7INEe® A7 H i ol2et 37l
FE2 oPHE tiste] upolE EE (Porter, 2000)7+ A AR H2FA] AS|# A Q(strategic CSR)&
AR 7 0 & SHHE H| 2 A2 R(Harvard Businee Review)ol| W EHA| B £4Z 0=
I =27 FAE AL & =

ZOAGEE AS1A Aelolek WS Bgstel A9 AAH s A8 4

3) 97 1719 FAHoR AE A HEE A ASL EFoF 3k,
A% 2, 7192 AW Aoo] ARHA FEF AT e,
27 3. 7192 Aol Aqst e el 444 A AdE
A% 4 BE Feo) BA 5 A s,
97 5 o5 Fe BRHOE A,
2% 6. 1§ U Ao L At
8217, 7198 BAEAS A o4 28 A3t
A% 8 A YL FAUsHE 2AS s,

#3)9. 27 B 715 ) S A0
27 10,7192 BYFAS 9 g 5 EesHe LE Fefo] Bufo] virhae
(Global Network Web-site, 2019)

4) AMd A (organizational governance), 218 (human rights), ‘=53 (labor practices), &7 (environment),
T3 S Y(fair operating practices), 2~H]Z} F&(consumer issues), A FAFS] o] 2 7 (community
involvement and development)
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o] FEZ 279} = THHNHE0IR 71%0] A XIS AA o] AAA - ALElA 7O &
o] YriE e sz AP, 7]Ql0] Aol Bl AL o] 8-S A3
AFS)A AY(CSR) HEL o, A18] BASNAS 7199) AAH ANGES 9 859 AR

A ofu|2 4T 4 ek ThA L8] 27N FE9) AROIAE 710l AElH A
& THe o] 71910 AAE 71K BE = AT QAR

olgl et BRI WEo] FEWT Qi AL A, AT 2 AAY7IE obshe RO
o Mg FusL &Ko Y] Us) A2 A Hejrrd oA T4 FEol o
u7} 917 wiolch ek 8, 715t S, AARH 5 therat AkelA - 8 H 149 Uel
£ 71900] op7]3He Ao & QAlske RS Q1AS st 98] 71E AHElE W (CsRE T
o 229l 7]¢lo] Aigo] a7w7] A2kt ol elst A1sld 7ol Thesl] gistel Z1UE
Mo 0R A AR BAH BAo] A5 ALSion, BRIAEE et o
o 2150 43402 £9 U AWt ek

= 71919 o]u]x| eI 9sto] EA 02 AT TA BES 5 Ao] 7|E 7]Ql0] AEH A
A(CSROIHE, FRANFEL N, A%, 87 59 ofe] BA o] it A8lH 275 58
311 ol2 sEsto M AAA A9} ALlH XS FAlo] &St} s Aoleh & 4 ot

(A&, 2013; Porter, 2011).
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3. Ak=lX 71X|2F 7 AL IHES 42| AHE Y

oleigt MAATES] =012 SN A5 Hx0h 84 A 193 FHAHEE 2 )
¥ Aol7h WetshA trehtA] gk o] Atlolt). 5, AFElH 74X Aol i ws st wuA
olow AV B3t F97HRE) ATt skl 1 AAE Waks] she AL WS oyt

3% 4 Glek AT 1E ATES HRkoR ek Mg SRR, 7190 AH8lH YL 7)Y
o] A5 EE HE-L B3 71Q0] £ AHzlo] sl /LA A Aok Aol 2T B0
3she Ao olshd 4 Arkw, FRTHIFEL 7190l A8l BAIZ shasket] SlolA Bk
434 5EH R wefslolsie, o] 2 Bste] 71919 AAH o3t FEA S WAL WA oA
shaA} e BEOE B 4 Uk o] H AB1H AT B/ YEO] £ BE BEE X
Fote] WP BENEo] 0|8 FESHE BES ASIH 71 ¥E FEoletn & 4 ek
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2. 2MYH 3 HA
8242 A8 £4olu 2olg 45t 358 FEE2 FE50] 94 ofojHolE
Z AR W 0 2 (9139 Leydesdorff. 2004), 18 A3l AHel4] 74X F&3} Tste] I Yo

4 2 A El
2705 Y-8l Thel 201595 20189 7 A% ¥ B1AE AESD 74 Hol A8 FA|of
(Keyword)7h #3117 FZdho] HA3H 2e)e A sher.

U813} 0| 2o O3t A4 A7} w A R QolR THE YAES Ba sk
of St VEYD B42 5 5 UrkEh]S 91,2015, VEAL S Gl ARENY
gslo] & golz ABlatel GeolAL AU 2AE 2o A G4 HAUSL werst
Q) 42|91 AT ol 2ol TSk, WIS HlEste] Asjstat ARt 1)
Zurs] 2853 YrHAH. 2008). 71EH 02 YESD o] 2L AL 7
ENode)® 15 3b0] 92L A1inkE 2ADsto] 1 J4E BASE AP
HAE YAYE BHL o7 RENod)E HAE o] £ BolER sjo] 1

-

1%
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A(link) A
BASl= A0 R Qo] YEYA BAolgta B8] 7| & SHtH(Wasserman and Faust. 1994). £3] 2
} B0l 8 ol BAE A& Adsto] A4St o BN AFAL A Ao r AdY
ZE gofstA st A= 7HAAL Q. ol=(gt A8 27 Yu) 7t Sl AL ©@ofe) ©of
| of I3t P2 AAEAZ ol Yr]EF A/3(semantic association)
7] w0 th(EFSHS- - Leydesdorff, 2004).

2t o]-f= A A 7HA] 312 ol Hoixl oY S5 =

Qo] I kel A= o] Sl= 8 FAEC] FlolH I Ayt A
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T, 2016).

A

Arjato e Aot AR BAE 98] NetMiner 4 Z2IHS BRo}5h RATHE 1

A, 2] 7 A} 8 275 A AR TA] 9lo] A1 714 Tedslo]
E

= HIEE SA5to] AASIAHY. 24, LE2HlE £ 23S v 07 HAE 1
3] A Z=41 A (degree of centrality)ol| A eI AHE 71X 1 7]9= 7h

2 ANstgt AFFHYL YL o2 AdE AFH 58 ulsh
o] kol 24% A YEYD P2 gol SHFOEH JhHoR
49l QYL BH 7SR olshE & Utk PO, 7 AmEE AN
off FA(topid T THI HEAS EHFN A @ FR7 Sol4 20179 71 OE 2016
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% ‘A}ﬂ’, %Nl“’ A °J 3, %J_E’ %94 EO® *157} = ﬁ_i ‘/}E}"H’% 2016L=u
A%, ALY, AR, Fr 21 201790 A Y, A, D
Bl okor 20189l ‘ARS), AR, A, AL, ARRE

kil =%e O =2 W7t J*ZEJO*E}
olF Bl & & U= A2 AP A F3 T} BAA F8A] BZotal F6h= MdE2 2 A
W HlE 4 Jol7h 234 g B A0 fAlsHE o]t
E1) t0] HIE 2 A (2t )
2015 2016 2017 2018
F=QHO = F=QHO = F=QHO = FQHO =
At2] 75 Y 76 paje: 47 At 83
S27|Y 55 A 71 YL 44 M 76
INES 49 NEE] 70 Nl 42 Se- 56
38 48 Arg] 60 = 39 X 50
Y 46 = 54 SA7|1Y 36 LRt 48
T 40 A 50 =29 35 =ZE! 45
4% 37 S 50 XA 27 & 44
il 36 25t 47 HE 25 7Ix] 37
E 32 e 47 SHt 22 At 35
= 32 ug 46 At 21 Y 35
EE] 26 St 40 o9 21 =23 27
Es 26 4% 40 i 19 F2 27
e 25 23 39 aE 19 A 26
0K 25 | 39 e 19 « 26
71 20 s 38 St 19 e 25

HAE YEA 24T 23 20158 =0l Sa7|d ol Toi7t 2= SAZNA 7t
T2 23 g vElen, I Eose A, AR, HE, Ve e2r 92 440

&=
=2 Aoz Yehgth 2016dTos AY, Ay ‘w8, 3 £0F 20174EE G L
Y. TRZG, ALY, D, 2 R, CAS], AY, A, FY 5ol 201880 9E F
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A40] 2 GOfSR USRS I8 BUA 98 0 AH S B9, A, U
Ael) ol FEHOE Fadolz ST A2 ¢ & Urk

2015 2016 2017 2018
A = A4 = A = A
FQH0 =AA FQHO =AY TR0 =AA QO A
sSa7|Y 46 X 70 ISR 9 HL 56
US| 45 = 50 2% 45 Atg| 39
A3l 40 g 47 471 44 x| 29
E=1e) 34 45t 46 INEE 37 PN 25
& 29 VI 43 o 36 S 24
20 25 29 42 INE]| 34 At 20
9% 23 o 41 N 30 71& 20
Q 23 AtE 41 He 28 N 16
71 23 N 41 St 23 7Hx| 16
EE 20 o3s 38 Sy 23 =23 15
a3 19 Sa7|Y 36 833 22 A 15
At 19 =2 36 = 21 s 15
3o 18 AL 34 uE 20 S 15
=] 18 =N 34 ISIEIES 20 = 15
Ohed 18 25} 32 = 20 235} 14
7 AmE HAE YET 240 o5 £ £ 28 7| YSEY YEYIS Ak
W, 2 A7 82 2ok BN 9 B EYD P2 2ol o] g & 4 ek 94 20154
FRIIMEEVIY EGOoE ERIN AR EQE A4 dojE2 1) *}ﬂ—%i 5, 2) A ¥
-3, 3) 719 AE-BE-51-71E, 4) SA7A-AEF- - -2 Y S22 UER
o} ol 719 IFE 7o) BAS (E 39 0159% EFE F2r]9=0] FeuED T
28 5o AWEH, 24 5 /A 289 29045 5 A9S T0 AT BF L S471Y
ko] A4 B 9L IRt AL TA T M el AHelE 71 B2 BFo] o 2olHee
& o Ut 20169 8 AZ 7|9EE= 1) FA7|H- SH-AAG-INE-A Y, 2) A9-A Y 3) A
T L-AY]-FA-BE- AL 5 2= UERT 201580 A ARl A 7HA] A& s
Fhol Bl & o o, A A 4 28 /st AW TE 2 W7 Qe of tigt oAl
S 5 Azt ApEFOoZ Q1AE 4= QI 20179 =9 H$ 1) T47|F-5H-8H, 2) ALS-
FA-B5-A, 3) A G- VF-E-2F-B4 4 DA -AD-AY-20 59 44 Exog B
72 4 o A W ALAY F4 olQofl= ML FARE Ao g YERETh 2018W
T8 7|9E9 A4 dgZ A EH 1) A -HE-2F 2) AE]-7HA]-FR-E E, 3) AFS]-A] 9 -
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Abstract

A Study on the Conceptual Change of Social Value by Using Text Analysis:
In the case of Public Enterprise (KORAIL)

Ju, Hyo Jin

Hwang, Suk Joon

Current Korean government has emphasized on social value after 2017. However, there have
been quite long debates about what social value is and why it is important these days in Korea. In
this study, first, we scrutinize the theoretical concept of social value by comparing and
contrasting other similar ones like Corporate Social Responsibility (CSR) and Creating Shared
Value (CSV). After that, we attempt to analyze the conceptual changes of social value represented
by various philanthropic activities carried out by public enterprise (KORAIL) based on the
multi-year (2015-2018) text data from annual reports for corporate sustainability management.
The results show that similar activities pursuing social value had already been implemented under
a different name before the inauguration of the current administration (2017). Thus, the
constructs (Nodes) of social value are much the same regardless of time. However, the
connections (Links) between the constructs have different patterns over time. This means that the
changes in the relative importance among the constructs of social value pull in different

connections between constructs.

Key Words: Social Value, Corporate Social Responsibility (CSR), Creating Shared Value (CSV), Case
Study, Text Analysis



