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3k 4= Qlti(Allen & Meyer, 1990). Simon(1997: 276)

19T} Pfeffer(1998) %34
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HEehal 3
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Aol

sh=

Oldman(1976)-2> 557+ F5F<l ol

HlRga s
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1o

Z2A T3] Bl E(employee attitude)=

T8

SollA

o] eje} Q7
AFBEEEREEES

=
=

o H5gh

=
fLE

FAtHMathieu & Hamel, 1989). ©] uj

S

sirka

& 37

1 cheolA] gtk i)

S

A

o
T

o] H]-8-& 9HAA]7|H(Abbasi, Hollman & Hayes, 2008),

JJo

AT

S

e 7s7] A%

S

)

FTHDeci & Ryan, 2004). ©]2]3F E4] w0

45

N

&t7] fJsf o= 7HA] F71

Ao g 7y

o)
=

A2 &

{23

}32 21thRyan & Deci, 2004). AF-5717} %

S|

REER)

b 913

S

HBA e F2E Bt} AAZXSE 11

o] &=t Meyer, Allen, & Smith, 1993; HZXId-

}

hud

S8, 2003:

7

21 ](managerial trustworthiness)= 2155 7]2}

Ao maw,

A

1076). °1&

=

Fal

o

s

733MA171™(Grant & Sumanth, 2009), =3E2]3F4d(goal directedness)E =

=k

3
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A WA HFF/IsE 1 A9k WAR 15k oAH 1) i w5 A
B3, HREIE 2HTHY R ARRET} o] Holwo] A JPol B =L ]
2 Folth a7 T ol 7o) WA A ARz, BEAFY, 193 243
it =olse AmE ol
1. M257j0|2

ARl g AR Ados, 2HTYd0] 243 ofFA FEAGHI, 25
o7 nehrEAe] that AL SJrlst, £HTY90] Qe 229 oJrs w2 Ay
e 7]

= WAE 8217 A5S flshe ¢

Qlo] AR ZA| EwE 7HAAL A

£ Fdske AEE, A 7= AT Z o] 22 LJAIF] BAS F3)
717t FoEE AxE ddthasd
WAA & 7](intrinsic motivation)T ZAFd o] 95 EAZ BT} AJAglo] Aalo] e
25 Aol YaEEo] e 71Eoly wES fdl AF-E FYstE T So|thDeci & Ryan,
1985). HA1A 5719] o]&3 7]%E Deci(1975)7F AR Q1A% H7}o] E(cognitive evaluation
theory)©]t}. JAA|H Hrlo|2L2 Flo]E(self-attribution)2 HFERFO.Z W2 Fr]Ho<} 9|4
F715 ko] AIE AHste o]E0lth o] o|&d WEW Wa)Z F7)7t Foi® A &
A7 BAfolu 57 22 QAF T715 8lo] FUtEW WAA F7157F 2388 Hade
2% DA (trade-off) 7} A3} Deci®} Ryan(1985)0l 2Jshd, W4 & 7]= 52 (competence)d}
71727 (self-determination)oll thet S72h= 2714 7122%1 S5 nigol 21 Ut 5488
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T7F S5 R0 Alo] Frssitkal 8] wiiel] Aol $AlS ZHAIA HaL AR I A
£ SPER Ao QAgith A7 AR &7 oJ3) 959 StEolu FAZE obd ApRA<l A
glof o3 &F5 st WAH 5717F e tDeci & Ryan, 2000).

WAl A E710]82 et Eoke] SAEEREH #S wolgth AHoR FrRoE 4
5 Lol gk 24, S st sk A, AFAEHY] 2F oA AF R SR oE
7399} 2po]7F ITHAmabile, 1993). WAIH o2 F7|Hod AgEo] a8A e Feng 3
oA, A3} So] o Etha i Amabile, 1996; Utman, 1997; A2 -3¢3], 2003: 1074).

A QAA Tl B, A A, 2F BT 22 21S ovlste)], B AT7E
A AA E71e WA 719 R R 2hg-ghtkal =748kl Qlth(Deci & Ryan, 1985). ©]52
)=

75 A A F71EaRle] AAEH WAA 57e At AAE AT 3 9F
A5 WAA F719 YAH F71e FHal] olEleH, A 517 AP E WAA
71 s & Aok T3 tHAmabile, 1993: 188).

AREol QoA £ sk ol WAAL A% 97 Ao® TR 4 dov], E o 2
A4 Bxel Qs vt AU B E(employee attitude)= FZoJu; 2ol T
8 b 2A7Age) Aol B4 S Sulshen, ol/lole ARnE, 2Au, An
of, o]F & Fo] E3tEth T B AT AR tigk 334 S veplle A5
= 7R 79 o|F xR s dYATE AR} gt AFERESold Y
o] ARl sl zt= BlE=A] 2ok Q) 7he] Z3EEe- Aol thek x|zl o3 FAdE T
(Ivancevich & Matteson, 2002). ©]& ] = (turnover intention)# *+dgo] 23S Hud= 9o

1) WA S71= =2 @lel &Y

1

WAH 715 2AFEANA AFFd 2 AA7E A Aol AHS F= a]lol#al
EthDeci & Ryan, 1985). Z#HEZ WAZ F7)7} E=olA
(Colquittet al., 2000). WA F7]9} Z2FAHY o] tidh 7|E BHES AHRd A4 &
71 HEnSe B4 242 A4HT ok Decist 19 SRE(1989)2] A7l 2J5hw, A
A e A7NFEH BE5S ojFols dsgosM AuS s 23 adlojgka F
o WAA 71 AR L AAC gk 3 7o R IF AES ke ArAAHe] £
ARAQ] FrEoltk webA A7 o] FolAH 22U ALl Fe] 2] A €
3 o= AoZ Q1] Wit AR vhroE ARE T A =, HFel TR} B

)
»
—a
re
i
k1
ofN
N
%
o
it
Au)

s

2) 27499 HES ATVEH o)doE

= e AL B Agdx] @831 9% 20109 Federal
Employee Viewpoint Survey(FEVS)ollA] o] F WHEE HrjFo=z

oL 917] otk



& 2 "ok (Deci et al., 1989). oA HH A& wud = oAy} Yolx]|A| €}

ASATELS WAH S717F AR 3484 d3s vX L o] dEe dEte As
Ho]F3 9JtiKasser et al., 1992; Cho & Sai, 2013; Thatcher et al., 2006). Kasser®} 12 55
E5(1992)2 A0 ALY dEgs =4 w JRFEe Aot Eopxital &)
Hardi®} 719 $EE(1993) WAIZ F7] 2918 2F3 B ox13 2908 EAledS
A FEo|| Frofu|gh J3kS wXIthal sk9th Cho$} Sai(2013)= WAIA F717F 227449
AFHrEe] FAAQ GEFs vt 45tk

$HH Galletta®} 1] FEE5(2011)2 WAIA S717F AXF 5999 2HEHE T3l o]H =
o Bg=Ql QJgS nHcka ATk Thatcher?} 18] FEE(2006)= ITA 22Ak9] WA) %

719} AFHE 2 o] o] AAE wAEIATE L A WAl Ul AFEHES} F(H)9
HE Zte ASE Y, olddrde AFH0R Js vXA] K3t ou HRurE
ZAEYY 2H5HE T RHHLE F()9 IS Ve

2) SxN S7|2F =XFdHEe| Bl

ina

o

4
O

Y5k H gloiA] 7)Aol

544 BTt S AH sTs 2HTAEEl F
= AFRIESS FINT7E S

1% FBFAHQ F7)gta 3K Pinder, 2008). YAFH F7)e=
(OReilly & Caldwell, 1980; Amabile, 1993), o] &&= ZHAA

ASEA Adel wa2w qAA F7] A ARNEH ol ome| JTgFS Dl%h:‘r A
O'Reilly 9} Caldwell(1980)2 <|A}4 5717} 2595 E9ddd] 38421 933 7130H, By
o} 22 AIA 2R1e AF o xee FAARJI(+) S VAL, AFUETHes FAARI(-) #
AS ZHEtha gtk Amabile(1993)S A1H 718 WAH E7)9 2 AUAZAES wA
A o, gAlF U AR 9FS vE F dve A%E AAEHAT

SHA Pepe(2010)= 2JANZ F717F o]F ez FAHZRI S vtk A=, Aol
ZATARAY] FHF wEo)| AAL MEGI =7)E A2k kel A H(perceived supervisor
support)°] S7}FE o] H e wT} Fofn|sHAl Hadithe AAE AASAT:

| &(role-making theory)Z} A}

’F-73Y 187 (Leader-Member Exchange: LMX)= 9&o
BT gl wet &

3]2] ngko]E(social exchange theory)oll 71%E Fi1 =,
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9 983 girjido] FAEtKLiden & Maslyn, 1998). A4 wd@AA o wie} At
ot AEHHR A5 AE8S ol AFE FAH Ha, AL ALl FRe B B
TS 7l o2 AFRiSo] oAl dvi(dEE 2|, 2010).

ShH Bo A ATl M e AlF)A(trustworthiness) = 21F(trust)e] A o402 B glom, A4
9] 2424 S competence), 573 d(faimess), XA (integrity), %-34(loyalty), <7(benevolence),

& 70/3(openness) 5= AAISFAL ATHButler, 1991; Sitkin & Roth, 1993). Mayer} 712] FH-E(1995)
ol gt QRIES FIsl] AlE|Ade] 2R1S 5 (ability), 27 (benevolence), 714Ad(integrity)2]
Al 1A 2102 AofslEd], T8 2239 22 U A& Uit 7S ofvjslal, 242
AT g FAAR] NS T, e XA F3H4E rlsith
A E S AT F3) Atol9 21F] S FXlete] 22T Elxo
] Xt Dirks & Ferrin, 2001). Byrne®} 719 T355(2011)2 %
o] Hzd 384 adE veEpAThaL stch
AT F Je YU e A gg Age 2AHSE ZE8)E =, Grante}
Sumanth(2009)°] A+l St A1=7F A= et A A ste A 2ATFAAY] AT
gk 5715 Fsleitia 436 th Wangd Walumbwa(2007)E 22241} o] 23te] A
ol W& guio] 2HaFE 7HX Jqokar Btk E3F Janssen®}t Van Yperen(2004)+
-3 nBHALMX) = AAEIEAT 2o A0S 718 B9 BAE 2-e
3 224819 53] Grant9} Sumanth(2009) = U< 4= A= 4B ¢4 4L s AL AET

= 5 zAgde] tE APE7)Y ARE FHPHE AL EFeATHCho & Perry, 2012).

Jui9 8 9T F shie 2% SRS B8 AASE Rolth 2HBHE 2HFHY
=i

7

719 2AES, AT, AT TS vX=
Mowday(1977)= 2575715 oz XA o] %

NEE YT ol HelE

&kal, 3 AF(work exhaustion)= ©F7]5ke] ZFERES- ZFAA]Z1THKIm

2 229 gurt 5xE W3] AAIsehd 270l 3ol tigk FAl T8 &
A F e 22EAES 2SI Y 718 FIAZE 4 JTHPiccolo & Colquitt,
2006). Bl ALY AIAES Tl 229 EREIAAS 4

ZAFTAAYY EFo U3t <1 olFore} ZFEQ S ik ggks mE = 9l

(Whitener, 2001). A}F3]7 A4 ©] 2(social identity theory)oll &3l TA|stH ZAER= 2374
o] 29 AAGES AATE F AEE 3tH, TFH0Z AR2lS 229 dREZ QA
+ S&& gth(Van Dick et al, 2004). o]8g A5 23S vy P9e ALY dFE
% =

Ao 2 AA|s}e] o)A ool kS v 4= ITHTurner & Haslam, 2001). Lyons(1971)

ol
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o} < o)A & o] ox e} B(-)9] TAE 7HAH, AFTIEHE F(HY ﬂﬁ]i
2t s ASH R TSkt B3 Jung(2014)2 SEE2A S EH*JE gk Aol
I FAAR] BEE oo w9} H(-)o HAIE etk stk SRR %
= £ ZA37|= 3t} Piccolo®} Colquitt(2006)= X X3 o] A H-57]9F 2%

Ao HE o] #AE -t TS AAEG

Z2)-F %) *d(organizational justice)> 2% WA Z2FAdQ0] vHA] &= Bigo] -3 A3}
E AR, 343 s W= A2 2|3t Greenberg, 1990: 400). & -Ado] oz R
ol i3] A BT S U5 werial sk 24 3AAR1 HEE ZHA
A Z) & =23 Jidolgtal B 4 Tt Mooreman,
1991: 845). iﬂ%@/\é% %HH%@@, ATz FEE 4 J=H|(Greenberg & Lind,
= 7ol B A, Akl
T 5ol A 3]1%_] 71zl w3 0}71] e R e A7 onlstal, HaEgAd
(procedural justice) RS AAsh= Axtel 7ol tal S7gsH Adsh=AE vehl= )
Jo]thFolger & Konovsky, 1989: 115).

FAFAAA FAA AL ARuE oA r =3} e HEE 5
& #4 tHCohen-Charash & Spector, 2001). Th=2] ASATEL Z2AFGAo] A
o|Zlo|k e ZAFA A HEol fFon|gt dFS Tkl F48HATK Choi, 2011). %41
EARE =402 ARulEa oA ord i3t gE BEAS s O]WMcFarhn &
Sweeney, 1992; Rhoades & Eisenberger, 2002). McFarlinZ} Sweeney(1992)= A& Ado] 25
THol] 3 A Q) J3S v|Xt= AHE AAISHITE Rhoades®} Eisenberger(2002)= A0 &

of g JrrARZ G Y T8-S AFEE] 382X F3FS vRTkaL 3k

o2 FalagAel AR o Yro mAe adE 4% d7EC] Uth(Dailey
& Kirk, 1992; Martin, 1979; Tang & Sarsfield-Baldwin, 1996). Dailey<} Kirk(1992)2] 7+
WAL F RSl FAHQ AL vX|al, Tang¥ Sarsfield-Baldwin(1996)= Euli3-74
S A JAESE AFRTE0] o 23S AAEIT Martin(1979)2 #HlE 843 A
=g J(HY BAE AL o] ree= F(-) WAE Ztetal siiith

S AR AT EEAES Tl st AFRES oo re gt aHE 4
S ATES TtHAryee & Chay, 2001; Cho & Sai, 2013; Dailey & Kirk, 1992; Hendrix et al.,
1998; Nadiri & Tanova, 2010). Cho$} Sai(2013)= Eu3-gd4d3} AxpgAdo] FFEuse 34
29 JgS m Itk stk Hendrix®t 19 TEE(1998)] A7% Axa3dA 2 Eujad
el gk T2 Q1S AFRET 2AEYS P OH, AT Q1AL o]For e}
B BAZ zta dokar o) T3 Nadiri®} Tanova(2010)= Hag A7 FujEdg4de o]
Zoxel e TAE Za, HAFNEds HHY WAE ztevhal Stk Dailey$}
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Kirk(1992)¢] Q7= 2l ed4L A7t 44 IS vIAL, a4 olA9=
off #4221 e Ptk A48tk Aryeet Chay(2001)= 57843 Aas A4S ©]
Holza} ¥yel PAE Zethn FASA,

Aol Be SSo] BulFPAT AAFHY 2 2HTYA0] JRE% 24749
o B= ko] ¥AE AT AR ¥elar IThER1E- 91528], 2003). Simmons(2006)=
BAFAAS BFA | .

Ack S4 2AFH0] AEEIIh ATRE 19 BAZ 2FH=AZ BAG A7E] 9
(Khan et al., 2015; Ismail et al., 2011; Lee, Dashnyam & Lee, 2011; Zapata-Phelan et al., 2008).
Lee, Dashnyam¥} Lee(2011)& FH|A19] AFAA] FARA} 11998 o2 A4 5719 275

% 7te) B AT ZAFEAS BT, AR, TPl = 7o) WA

o2l
oX,

lo
)

[o:

WS A4S Khandt 719] 8520152 A&l 2& WA1H 5719 AFus

2ghe) os)
o) Aol sl 23S 2AEAE VAR Reht WAL B o) WA B
Arke @

AAsFAE B Zapata-Phelan®} 19| F55(2008)2 A4 A3 d44AY
< Tl AxEAgAde] & e BAE AsAzviar Aok ghA Ismaild 19 FEE

4 o] A
THCao, Chen & Song, 2013; Khan et al., 2015). Khan¥} 712] 8520152 e 22 U
AN F719k o]Felx o] BAE HAbEg do] ofsAl7= v EujaAAEe ARt
A7 AASIATE $H F79] AYAES E43 Cao, Chen} Song(2013)9] 2Jahd H2153
A B3N BETE B e oAA F719F oA or o] BAE Atk gt

4. M AT AE

FFRAE O AYATE WA 719 2ATAEYLY "] IAle FESI s,
XA, oAlA BAA7IUE 2EWFE A5t 48R THCho & Perry, 2012). L&y ¢
Al A E vkel o] AF B 7IHE vlshe YA T7IE 2AFELY AR o]
Ao Tl &S VIZITHAmabile, 1993; Pepe, 2010). W2t A4 7= WAE 579

A FHAQ] gl m 2ATAYY B A %S v & 5 Stk
A Deci(1971)= WAIA F718F 1417 &7] o] dyedSs F4aslet), 2o w=w
AAH F717F S7FeE WAIA E71e Aadal v S A Frleleds FEshs vt
o} o] yAlA 719k AE 5717F SAl Al HW g G additive effect)”} YERLY
#] QF31(Pritchard et al., 1977; 3% 353], 2003: 1075), WA F713%] FejollA A2 5
717} Folsle s 238 WAE 5718 7SIt £ AXEA olge #4423 F
Qb ARl PR WopsolA] gt
Ty & AFele 123 S WA ekeko v (Wimperis & Farr, 1979), T T

rob
r‘:
o
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o 74(Rosenfield et al., 1980)° = HA T -2 QA7 F717F WAIH 715 VA2 4 Ao
3 Bk} webA Lepper2t Henderlong(2000)0] W12 F7]9} 9)A17 57 whilgsh= Aol
ofrm FAJol|l 2Hg-& & dvk= A= AAT o, HAE HAZ 5719 A 5719 3=
715AL st Yh(EEEE]- 1Y, 2002: 255).

ZATLY HEE 2Aste 8908 BT AYATES BY, IS SHEFE
T2 A3-E0] BTHChoi, 2011; Cho & Sai, 2013). Y& ATEX FZHFAHA o] FH57]¢}

ZAT39] B= 7He] #Alol PEFS vHtkal Hok=H|(Simmons, 2006: 39-40; 8 Z1H - k¢

3], 2003), °|E ATELS FE WIRAS ggoz o]Foz ABe|Ath 1HY FEFFAS

Fo R g AFeMe tE HMFES A FeolA AF-57et 247D HE o] #

Al tigh 2T 2HEAE B3 A= AY flohd FFERAY B9 H
u

of Aok slollA 2AFILES F7IFAl FFAHIEE Alwsfof 517] dwol 1k

zr
43340l O 2 ouE Zetkn ¥ 4 gtk 5 $4F A9 Bl 2P T Fule
e BE A% mE BUES dsishe AP T4 29S T BN
27 PAYEY HTE/)% BEe] 2 FFL VAT 1
Rzl sl 24334 Uld A7} Aviaon

7to]l BAE A3}l SHtl(Lee, Dashnyam & Lee, 2011). = T2 Aol A

Aol BF ZAFHE zH=Thal 319 (Cao, Chen & Song, 2013), ©]

I FulERAEY] 2EE ] ko] viete ARE AL
S ASEAN At ATE FE e @A WiEAA, ofyd

TR BE EA HEIAE BHT = flth old B A= ml=

€ 7Fs3Es AAs B sk

o} HE 1] AL A=, HRAFA, =

H A4 20108 FEVS

r
5
o
(i
r2
U
2
>
fr

r2orr Mroof

)
RoE 2
[
4

e g
19
I,
off
41 1
o,

Lo

O:

A3 olehe 2Aus

1. d7e| 7Hdnt M5

3) Choi(2011)¢] A7 v AWEFU] HEE AYshs SHWTE 2839 4E 25, o8 Jdvls

7} zeEAE BAE
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AEAE N

2EABE | 7499 He
L =Py

R8sy =AHEEA ,

R 571 i A 2ohE

A" 571 | v

EAwS

AARtE

-

A 5Q% HEE R

S,

4

A= 7|7

w]=; QIALEE] *|(Office of Personnel Management: OPM)+<= 20023 F-E] wjj 2w dvjc} duta-2
S oz TR QA4S AL Atk 20024, 2004, 2006, 2008 A= Federal Human
Capital Survey(FHCS)ZH= WAoo & ZAME A, 20103F-E+= Federal Employee Viewpoint
Survey(FEVS)E %3-S W73 3 20114, 201243, 201430) ZA7F A= Ack 22y &) d)
o]f] o] UrkoA FNE AL 201097HA] ZAFATo|th4) wheba 2 A= 2010 Federal
Employee Viewpoint Survey(FEVS)E &-83lo] 224313

2010 FEVSt 713 35-d50lAl 159 A3o] dvit &40 =2 Fe|==A o st
A2E ZARS AAzoltk & A RT7) JAAAHE Al-'S drid 2807 g-9gdtal e
2ol tidt PREAQ] RS AlFsial Utk T3 o]= Qrlex e} 4] BeREolAl A VBE
o] M) MeHA Feol et HrF YRE AT Tk A AHE viROZ QAL A9}

20104 FEVSE ATEAEE EAS B 117 233 el 882 dgo ggk 94S
2 0 73 T & 8l wEoR 9otk ofF wEE HIZ] AT A (work experiences),
2 &9l (work unit), 7] (agency), FE]Ae} A (supervisor/team Leader), 2HA, HFTH:
(satisfaction), 2147} d(work/life), JT-FAITHE W 5 871 FAFG o= FEH ] Uk AFEA

[e]
S BT 2RALER AR, VLT, Y, AF, 4%, BEeE, A4 A7), @

4) FHCS= 2002 3%E 2008714 vl 2wt} ZAIES]CHW, 20100d5El= Federal Employee Viewpoint
Survey(FEVS)Z o] WAtk FHCS HI©JEIE http://research.archives.govoll Al & 4= T}
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it A= FEVSE A717194] §) AMHlolE 71eR sto] HA4# FiZo] BrFs3 7]

of afxut BEXZE wjEsle] ZABIIT F ZANAAAL 504,609% = 263,475 0] S5
A53t 52%9] SEHES UEFITHUS OPM, 2010: 24).

o i

CHE <E 1> 2 470 AHEE e 297 Holg woiFy ook deel $He AT
A 891 ASTE Likert 57 HEF 0§30l s BNF A w3 UE, Fe
“oh5- FolshA gl k- Felgre] WEe 4=l dck
2

5 oo Faom TAN WSS UH JBAL

) — R4 R ]
Cronbach’s = 0.90Z YETE SHHFR 2557 S5 A3 Hago s gdH

EE wERler, WAlA F7]9 Cronbach’s oS HW 08002 e, o7 F7]9

Cronbach’s o= 0.88E UFE}SHTE

(E 1) 57 #o| =8
go| = gE2Y 8l

32
1jo

® Considering everything, how satisfied are you with your job?(2 & AtES 154

M, M2 o] F2 R0 Loty HFRSHYLTH)

RS ® Considering everything, how satisfied are you with your organization? (2 & At22
U5 IS o, M2 G0l &t =F0f hef LofLt 2HESHY L)
® | recommend my organization as a good place to work. (Lt= L7t &%+ Z=Zl0|
= TFoH7| £2 XOJ2ta WAoot
;; ® Are you considering leaving your organization within the next year, and if so,
why? (2412 14 Ljo S410] 2R3 £ HY ol30] YoMTtR? Brf
ol DO 9 DELIN) Ao
% [AINo (OtL|2) / [BlYes, to retire (Of, 2E|Z QI5tA) / [C]Yes, to take another B.CD=1

job within the Federal Government (0f], HEH S L{OJA| CHE ZI2ZS HOt7| IE0f)
/ [D]Yes, to take another job outside the Federal Government (0f, HEFHE 0]2|9]
XOM CHE HFE BAZ| WE0) / [ElVes, other (O, CHE 0|7 Z)

My work gives me a feeling of personal accomplishment. (L§f &= 742150l
WE | g3Ze LIS oED

=7| | »1 like the kind of work I do. (L}= {7} st= Y& ZEO0t3HCL)
® The work I do is important. (L7} &1 Ae L FQICL)
® Employees are rewarded for providing high quality products and services to
£2 |52 customers. (Z2 FHAS2 LA =2 +=F 4ESD MH|AE HSot=
M 39 =ag v
QT ® Pay raises depend on how well employees perform their jobs. (£~ QIA2 ZTEI1M
%7|_' Ol YoiLt HRE & FH;SIA=10| 2 A0 AFEECH)

Awards in my work unit depend on how well employees perform their jobs. (Z=%|0f| A
o BN ZXPYL0| 15| MBS FOILE B FHSIHER 0 274et0] ZHECH
® In my work unit, differences in performance are recognized in a meaningful way.
(ZH oM g1 xol= o0 A= Aoz AMEILH)




1=

02 SYBRAUSO| N2} 0l DRl TE A NBAIR, SEXIZY, TATHYO| TSNS SM0Z 515

® [ have trust and confidence in my supervisor. (L= Lto| AEtS AZ|$ICL)
® QOverall, how good a job do you feel is being done by your immediate supervisor/team KR, =W
leader? (MEHR o2, =7t D2|KtLt Bl 2|G{7F YOt} RRE Z SHSHSICED MZEsHAL | 23te

aT= [=}

L7t?) 9,

® Supervisors/team leaders in my work unit support employee development. (22| [AIR], WY

- ZNO| AL 2lHEs EHTYYY $HES KA eye
f||§_| ® Supervisors/team leaders provide employees with constructive suggestions to 2%,
= improve their job performance. (AMALLL Bl B|E & ZE LR A2 HT7t ShME| T | CHAR,
£ dEHQ WS Stot) Of A

® My organization's leaders maintain high standards of honesty and integrity. (22|x& | 2%

Aol 2lHe =2 &2 FAGn TLHE RAlSt UM Hagof

® Complaints, disputes or grievances are resolved fairly in my work unit. (22| ZZ0f|A |2tst A 2|
= EYOILL 2, UMY S0 YA A=)

® Managers communicate the goals and priorities of the organization. (22| X}=
=E Ao SRS 2M=2(0 T SAt~SBHEL)

Managers review and evaluate the organization’s progress toward meeting its
goals and objectives. (RZ|Xt= =X S8 S Qo ZEIYES HESID HISICL)

rE K
4>

oz
0x
n

® Arbitrary action, personal favoritism and coercion for partisan political purposes

are not tolerated. (AtO|HQl HE, YA, HItH =HS 9ot 22 EQ=X| HE=Ch)
A X} | = Prohibited Personnel Practices are not tolerated. (2 X|=l QIALRHE 2OI|X| &=LCt)

5’34 | w1 can disclose a suspected violation of any law, rule or regulation without fear

=Xl N
A of reprisal. (L ), 74, 717 280 o40| Ui FP BEo| £2iS glo| g
53 A o
7 UALH)
4
® Promotions in my work unit are based on merit. (22| ZX M ST AH0

h =73t0] O|R{ZTILt)
384 | m My performance appraisal is a fair reflection of my performance. (L2 M1t H7}t=
Ltol S Brdstol SFsHA O|RO{TLt)

AW A= S (ability)ol] T A1) 273, 27 (benevolence)ol] TS 12| 2373,
A (integrity)ol] 3+ 215 288 F 67302 TASIUAL Cronbach’s avi= 0910t} E3E X8
2= e R g F714Q) B eg SASAAL Cronbach’s a= 0.91°]3]H:
Aor st 47 2830 g FASAL, 4

=
4439] Cronbach’s o= 0.850]%1e, EulFA 4] Cronbach’s o= 0.659]At}
7Rl

Y
o
N

g ATEAIRH g oM A 5 AR ST GRel a7 1 o4t
o TR ARl AH T SRS Hele] 1 i pie = SS90k Cronbach’s
o= 07301900 A2 FdS 7]—?&i S, 2RI QS Ve R Ydidt et
AT, opAfo P 3, sl2of 9 gElx 55 Yehlle Hrdsot.

l‘ll‘ 312

N H'l
>
[

=
2139 A5 A AR l(non-uupervisor/team leader), ¥&] & (supervisor), 74

X}(manager/executlve)i o, o7 E B AT BIAE SR Fol AejHom
BRSO3, A AS 71EoE YR A3

A2 20tH ©]st, 30T, 40tH, 50tH, 60T ©]de] 58 HEE S AA7IE A &
7)ol 53 Zizke g 1d vtk 1d~34, 4d~5d, 6:d~104d, 11:d~20d, 201 o4
o2 FE3Y 63 HAEE SAATh

31, apsto
ol %

Q‘L
=
YO,
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A7 AT ARtEd olferd e drHde A Asl 7 A F
S ARSI AR, HTAALY] HARNSe ALFes Sl Jlena o

HOLS)E stk =4, olAoEs FEFoE S5 o

Z ol& T3] #8l o3& Z3(binary Logit) 4= HAISHAH:

A7) A8l SHUEd WA F719k A=A sr1eh =W

E [e)
FHAE], SRR, 2 TAHAS 77 A5 2HS-3(interaction terms) O & A dhe] F-2]

b
ofN
Q‘L
N
e}
o
of
ox
Y
b
N
Y
r-[u:

>

r{n:

(RE==>
1) SExel Fo 54

SHALS T8 EA4S AR, AHY B9 Pl 52.65%, H/30] 47.35%= YERST <
%9 AL geeelEo] 66.84%, A2591%0] 33.16%F.oH, AFY AS viwdFd 71.59%, B
2 28.4%= ERST

AAzdo] AL 50th7} 37.87%= 78 Wkal, 40t 29.87%, 30tH 14.39%, 60tH ©]7F 13.01%,
20t ©]3s} 4.86% ol UTh AA} £&71H AZ7IZHY A 201 o)do] 30.02%=E 7 Bke
o, 11'd~20130] 23.50%, 63 ~103°] 19.38%, 1'd~31d0] 15.50%, 43 ~51d0] 9.38%, 1d 7
who] 2.22% <=o]Ath

(E 2) SEXY F2 84

Mg HE HI (%) Mg A= HIE(%)
LA 131,629 52.65 H| 22| Z 179,462 71.59
M oA 118,378 47.35 2 22| % 71,210 2841
st 250,007 100.00 S| 250,672 100.00
Ct=0l5 163,684 66.84 18 ojat 5522 2.22
AZE | AROE 81,188 33.16 1 ~34 38,541 15.50
&t 244872 100.00 i 44 ~514 23,327 9.38
20CH o]t 12,057 486 ) ;; 614 ~ 1013 48,210 19.38
30| 35,702 14.39 = 11 ~ 204 58,450 23.50
ot 40ty 74,109 29.87 204 0|4t 74,670 30.02
=° 50CH 93,935 37.87 %l 248,720 100.00
At
602;;:} = 23425;,207758 110369010 T UFER MR OE 2547 EHY.
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S9| XR=7|7} Ef=0f O|X|

=

02 AYze

3>3 2tk

<3t

]
=]

O
O

o] 7lesA

o] & o= o] - 02852 2F 28.5%9]

Sk

o2 Yehyith

oL 31212

3

Ry

2 A3 =it A4 5719
3.7282 Hln A =A YER

TEE 41732
Tk

3

3

o YaH 719

O
L

3

I

4

[}

3

N

o))

e

)

fare]

)

HO

lﬁmo

Mo "
HoF
K o
W oo
T
ﬂ o
A o
45
T o
¥
g 7
- K
o} nﬂh
NN
B
B
o T
[a o) .
o B
X
)
W
o
2 HH
o ﬂn_
ol or

X[ gk

hurd

=N
Kkl
H

0.960
0451

0.743
1.000

0.953

0.985

1.069
1.020
1.049

3.776
0.285

4173

3121
3728
3.633

3.608
3.402

3.268

KIr
N

253,193
249,769

259,082
229,717
230,274

240,995

233,222
244,673

261,122

[al0)
Tl

0| oz
WS &7

MY 37|

#

7§ IR}

9

[~

JolE 24749

S

Ae <FF>dl AAjEo] Sl o

it

]

xr
i

450 UpERd wksh 2y,

uEnE <®

o th3gk OLS

(1) 7Hd 19 o

Z]
3|

719k <A

=Ad= M 119 7k

A 7 139 B F2 S5 3ESe

gt

&= v ol

Hardi®} 19

F, 2008 Federal Human Capital Survey(FHCS) H|o|E] =

S
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“

Ak WAE Fo)E

127} 2% WYL S o
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z20] 7/39e 43 Chot Sai(2013) A-27et LR3It o]2id Atz & uf A5
?%E A A AR S-S =7 AFEe] soival & = Slvk A E F71e] 7
T 108 AAT AAES AF3 OReilly2} Caldwell(1980)8] A7 A#el dx)3t) o]#3
Az B u 242 RAS ALulEe] ZAA oS njxe Aoz B 2= )

g WAA 719 A F719 8F:3 AeE vlaekd, SAA 5719 #2Fs ATt
030602 WAA 719 E73} Alg 0258 BT A UERSTE o]t A= QIR A Hriel&
X Fst= AAE, HAH 7171 FoAd dejolA 212 F7] aQle] FolxH WAH 5
7187 2318 AdE A (trade-off) 7} WA= Ao R B 4= Ati(Deci, 1971).

P A

-

P

@) 71 2] tig 2425

deAlEe] 2AanE v 7HE 29] RAEAE B, WAl gr1eh duilEle] dsat
B AP FHA() FE2E e of LHZHZ‘l 5719Jr AT A o 2
2 Yepgth ole 71 2-10] BT x = 3 Ave Uz
A% Grant®} Sumanth(2009)°] Oﬂ?ﬁﬂr gL 2008Lﬂ FHCS tﬂ JE]E £49& Cho%} Perry(2012)
o AyEnel O Favh WE Yeiygth ds o Asshs Bert 8 AFe BeRn |
AT AT o] ZFFTE EAF widel AN AATE F= ARV E459 59

il

S S UERfo] 9)A%
A= B A

() 714 39 digk 2443

ERAF Y] 2HEaAE uF 7 39 BAAAE BY, WAF 57 B 2AF 5719
FAF ] B3 FnshA| ot 71 3-10] 71A4HAE< ovgit) o]23 Aah=
243 FARAFES #2493 Piccolo9}t Colquitt(2006)2] A2z 2 2008'd FHCS HIoJH S
1%k Cho%t Perry(2012)2] A2 = Fovgk 344 F55 vehd 23 =t 19
2010 FEVS Hlo[EfoIM= fofm]shA] ol Z27/3ele] Safol thath etal /14e 2%

719k ARz hole Woe JFe vAA Rake Aow 23 & o

r2 i
ro

1%

off T A

@) 714 40] B B9EH
243440 ZAENE 1299 14 49 BAAHE 2R, WA 57 2 9AF 5719
AR BEAEFe FTI BAZ Uehlo] 7ML 4-10] ALY WA WAE B
7ok AT EAEFE Folne ook(+)4 B5E Uehiel B340 WAH 7]
% B REFENEREE BE EREEEERIE S

= %
=
U A, gy 54, 193 A Hﬂxﬂ% Wtz FALET TRRVHAR FExF



RSPt B0l 0jXls g o

(E 4) 520

S0l gt sl712A 2t

T7dde] & 1 AA el A 91 & =77 sk WAA 5710 dFe PIAAL SAlO] A5
T2 JFE WX Aot Amabile, 1996). T 2)AF %71 AFeRrdel et
TV 5 ()] FE2E Yehlo] AApggide] «A4 E7)eh AR 2k #AE 9
© o2 IRIFHULE ol WA FHAES A Slmmons(2006)—°/] T4 5
Folrt. = AbAA I gt 384 A2l AR RN Aple] iy 277}
Atk AZEHA| vHE0] oA HAdol thgk vils ofstAl7]aL o whE dEeld 2t
ol et 79l FEA7I= Aom FHHET

e BN L e Coefficient Std. Err. t P>t Beta
LA =7 0.336%**+ 0.007 50.680 0.000 0.258
QMA =7 0.291%**+ 0.006 49,070 0.000 0.306

Al E| 0.286%*** 0.012 23.820 0.000 0.289
EEXES 0.131 %%+ 0.009 14.950 0.000 0.136
HAISEM 0.093***+ 0.009 10.240 0.000 0.105
HHi 2™ A 0.103***+ 0.010 9.880 0.000 0111

LIZHAE =7|x A2 2 -0.006* 0.003 -1.900 0.058 -0.034
QTN Z7|xAntAlE] -0.005** 0.002 -2.000 0.045 -0.030
LR A S7|x2EX| S 4,08E-04 0.002 0.180 0.854 0.002
QMA ZI|x=2EX|EA 241E-04 0.002 0.140 0.891 0.001
LR S7|xEAtE™ A 0.019%*+* 0.002 8.630 0.000 0.121
QXA S7|xHAEHN -0.025%**+ 0.002 -14.210 0.000 -0.163
LR A S 7| x2H2X A 0.003 0.003 1.300 0.194 0.020
QMA E7|xEH|E™A -0.025***+ 0.002 -12.720 0.000 -0.157

JHOIRF 0.126%**+ 0.001 95.350 0.000 0.142
(0 d) 0.004* 0.002 1.750 0.080 0.002
200F -0.013%*x+ 0.003 -4.980 0.000 -0.007
EF=ICUEIRN)) -0.017%**+ 0.003 -6.330 0.000 -0.009

o = -0.015%**+ 0.001 -11.890 0.000 -0.017
& 7|2t 0.013%**+ 0.001 13.790 0.000 0.020
o -0.765%*** 0.024 -32.230 0.000
n/EIN| 17,3515
F 2241173
R2 0.7209

Z: *p < 010, **p < 0.05, ***p < 0.01, ***p < 0.001
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theo 2 FHlEg/de] A UAlAd 719 AFTE 7o) BAl] fofnlst FERS w|x|A] st
g Q2 F719k 8] e AL gt 59 38 YEhlo] 7H 428 FH
o7 AU ol A= FuTAA 0l YA Tk ARt 1t BAE oFATI=
A& e ole RIZtERZA ] FAAS BA4% BRE-955](2003)9] ATA7e} FUsi
A7) ullito] FAsITAL 12shA QAA F7], S KAdo] Zhe APHZE f1lo] ofslE o] Tl
HX = 37} Ak o2 398 4= Qo W AR AAZHE AFtolU 4RSS e
WAlE 5719 Agee HoE 2EaHE vAA| ge o2 FAT 5 QU
EAHFY A4 2008 FHCS HloJE S #2413} Cho9t Perry(2012)2] AAAz}e} o] 79l
ZH, /()2 AR fon|gh K)o IS UER O], IRkl BEaE, 18
ARG o] FFuEo] & Ao et v A1 A9 ARkl fon
SS9 S AN 20T A FHFUY ARTSo] AHos e FoF et
3 2 T

= b
o A3 AT A FANF 209 FFL vAN B HT Yol B FFAY

ol

_/

A<

=
ArgiEol vhe Jlo tehdth e BA] 2571BelAe) AR B D] F
oul 3 B Uele] AZTRIe] A58 HRuEe] Be Aoz Ukt
2) o|gh EXFAo| Anf
oldjelme] Bt olg ZARHe] ATk <E 59 ek
() 71 1] 12 2433
Fo SRS 9FAL BH, WAE 519k 9)AF BUIE ol H e we] BE FeInlg 2

=
i

A FFE PIA 7 139 7HE 147 AR E I A WA 5717F o)A rd) 2A makE
Pl A R ITHA 2E2AES #4¢ Thatchereh 19] F8E(2006)2] A2+ 3 2008
FHCS H|oJE}E 2418t Cho} Perry(2012)¢] 7239} o] WAIH 5717} o]#e| g B
Ao Uepdth o R 9A1H 571 AA] o]A ez F4A aE Yehflo] vzt 74
AS= £ Pepe(2010)°] Oﬂ?ﬁﬁrﬂr LA oA AHE & o, F7]0)80] A5 vt
g Zo] s7IR7E & Hol gle B 2ATAELY olFEs vra & 5

2 Z(odds) WsHEol tigh BAANE BW, WA s717h 1 BEAA S7HD W o] ejme
£ Z(odds)= 17.8%4 sk A0 vehgth 9k A4 S22} 1 2E9A S7Hd o o]
Aow o] © =(odds)E 14.7%H FHA3HE Aoz VRt

2

@) 71 2] & £448%

delzle] 2AENE e 7H 29 24ARE B, WAA 579k deals
EF2 FefuletA] gko, AA Frle} delsle] FaAEde Fovet ()9
ehe] 71 2-27F REF ez e Eink o]¢ Z¥k= 2008'd FHCS HloJHE
Cho®} Perry(2012)9] A7-A¥ek= TR A¥olth Cho} Perry(2012)= A7) 7

Y

} & X
xR

She
ar)

Lo
o

=r{n: -111

ofr

mlru
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719} o)A w9 BAS A3 FIvka stF o), 20108 FEVS HoJE oA e f-om]slA] &gk

o} A R QAF B9} ol Mk ko] A AINTIE AR YA AT 2}

AzRE ves Aot EAR tal dalsle 2da3t glod, B disiAE

WAL o) H ool A= EHE G das A DFE B3 22 2AH 3717t
g U5e JoE FAT F AU

2 Z(odds) ¥sheol] gk E4ATAE BH, AH F7|¢k o] FeaEate] |

st
A3 2748 v o)A o] ©(0dds)E 338%H AAsHE Ao ekt

(3) 7Ha 39 digt 2427

ERAFAEe 2HENE 13 /M 39 BAARE B, UAE 571 92 YA1F 5719
ERAE F5AET BF fFoustA] grot 7Hd 32+ 71A4E Tk o] gk A= 2008
Y FHCS H|°oJHE 43 Cho®} Perry(2012)9] A7-239} A3t Cho$} Perry(2012)°11419]
WA 5719} o)A = 7Fe] BA R LfAZ] F719F o|F Y% 1 BA AA| EEAFF0] &
AR Fals AoE YT olgld Ade Aoy A8 35 FAIZCE ske
A= AHgle]l AF-5717F AdZ 2Hsstd o]HoxE U ojm|giet.

F,

%
Py
tlo

@) 7H4 49 di%
ZA= “H }_ggqg 1S M 49 BAERE Y, AE 57 2 9A8 5719
Jol ojml st AsFS VER o] 714 4-37) 71 44 A EATE WA WA
}3 288 Fovd 29 F2E Uehdet, ol vy sge] gigt
A8 Khan¥ 19] F8E(2015)9] 727} vhjgch. oAb wgelale] x1ej 3
A o] wiAlE HAFEAEL AT ARZRE ] AFHzelU EAF0] FE ol
o gk &35 At As ofnlgith g oA T A e AEge
fouet Kol B35 2 Uehflo] 3] AQAISS 218 Cao, Chen?} Song(2013)9} F-AFSH
ek BT 2o A7 )7k olFe e vXe Evhs O B Agdart FAsitar
JAAETFF ofstel= Zlo|th. F LA AA A 2] o o] @8] WY EH LA B
o] frele] ekste= Aew F4d.

theo® AlA F719h Bulggae 4aAede Fond 2(H)9 ¥EE5 veiiE, o
£ w)age] e de A7 Khan? 19 $8E5(2015)9] A7ATe) A gk WAH 5
717} olH &) wA= Avbe Higo] AT BHlEe A9 B o & AFde Ao® 74
"ok 9 A F719 BT AAY BEAETe fFud HHe B5E YERfe] T
AFAES A4S Cao, Chen?} Song(2013)9} FrAFSIAT o] A3prt FAgstchar Q14shd
A BAFe] xpd A frele] ofstE o] LA F717} olF e r wXe AHE FEATIE A

©2(0dds) Mgl T BAARE B, WAE B9 AT el |
E03 2718 o) o) ele] Q@ =(odds)E 13.4%4 2231, SAH )9 BaEH el

=5

oz
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A7 Ml18H M4z

A} S718 w) o]Fe]x9] Q Z(odds)= 34.3%
EFAA S7H o
o] Aszgslo] | W} =713 u)

ol 1

A =

A |

(E 5) O[F2=0f CHst 2XEYM ZHi}

o

bk A

= gt
2 Z(odds)
JEE

R,

Zauia 0|EloE Coefficient SF:ZbL;tr z P>z O(:/(‘;SCE;”S:GED
WA =7 -0.274%+ 0.033 -8.298 0.000 -1738
QM =7 -0.162+**+ 0.028 -5.709 0.000 -147

N NE -0.120%* 0.057 -2.108 0.035 -106
2HX| S -0.012 0.042 -0.279 0.780 1.1
HA3EH -0.122%** 0.043 -2.842 0.004 -12.0
=H3Hd -0.143%* 0.049 -2.907 0.004 -134
LHTHE S 7|xAbRtAl 2 -0.004 0.014 -0.327 0.744 -25
QXN S7|xAtTHAIZ| -0.070%+* 0011 -6.227 0.000 -338
LRI S7|x2EX|SHA -0.002 0.010 -0.154 0.878 -09
QI E7|x2HK|SA -0.010 0.008 -1.159 0.246 55
LKA S7|xHAFZHA -0.025* 0.010 -2.367 0.018 -134
QA E7|xHAIE™A 0.049%+ 0.009 5.766 0.000 343
LHRHE S7|x2HlZHA -0.027** 0.012 -2.263 0.024 -14.2
QTE Z7|xEHIZXA 0.061%** 0.009 6.451 0.000 436
JHQIRFY -0.156%*** 0.006 -23.970 0.000 -15.1
RETEPS) -0.047*+ 0.012 -3.983 0.000 23
20T 0.170%** 0.013 13.486 0.000 82
x2(@a]E) 0.261%** 0.013 19.427 0.000 131
oy 0.160**** 0.006 24.881 0.000 177
MWE 7|7 -0.179%*++ 0.004 -41.630 0.000 -230
HH 3205k 0.124 25.85 0.000

RESY 174,466

Wald 2 1905846

Pseudo R2 0.1154

F *p < 010, *p < 0.05, ***p < 0.01, ***p < 0.001
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rir

UF AT NBNR, SEXFY, Tl TSNS FH0=2 523
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Abstract

A Study on the Job Motivation and Employee Attitudes of the US Federal
Employees: Focusing on the Moderating Effect of Managerial
Trustworthiness, Goal Directedness, and Organizational Justice

Lee, Ji-Eun
Lee, Jae-Wan

The purpose of this study is to analyze the impact of job motivation on employee attitudes and
to explore three factors conditioning the impacts of job motivation: managerial trustworthiness, goal
directedness, and organizational justice. To this study, the 2010 Federal Employee Viewpoint Survey
(FEVS) was used. According to the results on job satisfaction, intrinsic and extrinsic motivation
are substantively associated with job satisfaction. It also reveals that procedural justice conditioned
the impacts of intrinsic motivation, and managerial trustworthiness and organizational justice
conditioned the impacts of extrinsic motivation on job satisfaction. And according to the results on
turnover intention, intrinsic and extrinsic motivation are substantively associated with turnover
intention. It also reveals that organizational justice conditioned the impacts of extrinsic motivation

on turnover intention.

Key Words: Job motivation, Job satisfaction, Turnover intention, Moderating effect





