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TS S THRI0| R HOfA] M2 51 2Y: 4242 714 2 D208 oses 402 217
771, vl 2Al, AADAF 53 Av| 25+ Aloke A2 ol5o] AlEolA AHAE
SFIAL AllE0] o] E0lAl 11 W82 A A&t o™ o] Tz ATt A o]
O] F01 A A] gh+= [1517Hlicensee) 2= THHEEHICMA, 1989: 21).

Tgxjo] =2 T 7}X] vhAlo] Qlt}, dlub= EHZF T ix}o] Z(exclusive franchise)ZA] §t 7H
o]Fe] TEAE T o] HlsEAo|IAY HstA] 7] o] gt 72 Z1helut Aile] A
A 99 ol B4 ANAS AU U S Holoh Awolch, thE shbt wmns
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Au| s A BGo FF2 vIAA e 35l ol &H T Iy A F= AH| A F, EE,
714 5-& BASHE A7t AukHolth sl vlS AN~ Fgo] HHHolA et o
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& BEsjopsy] thRoltt. TaTol = B4 BT AuA BFL of® WAo|E AulA o184
Al AJFISo] AB|A H-8-2 Bst= Z0]7] fiiol RIZEeIET ge] Au|A 7hA o tis) viztst
A RREE 4= 1o, AB| A 7hA 0] ME|A whEoe JFE vl 5 Ut

(a8 1) RUZILEHZ ZHXI0| = M2 H|w

G| G G
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G: HE, C: Algl, PF: 2IZE7|, HIH2|THR|, ZHQIYAL S
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WS HHo) 1, 347 23l 49 Av|29] Lo) Eold % Urk ol AL
ML AA RO ST BEAE Ao, FRAEE AT A AR A|AE BF
ol Au|A0] S &Y 4 & AT} Zrh(Steurle and Twombly, 2002: 459; Belfield and Levin,
2002).
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Ao, APd ol 74 S ARttt 55] AB|A B3 TS| YEA| EATE AR & st
of AT EAAAT 4S54 ol 19l A AV B 5 2™ (Heinrich
et al. 2006), SAl°] FF] AT} HY, W&, A7) W 5= SCRIL AloFAReL fIEA
Atolo]l £ gt Z-50] HAIT & Qlth(Verhoest, 2005: BH<=cl, 2013: 301).1D B4t ofyfe} A<k
O] FAIA Q] W82 Aol F3FS v A & Ut} 12 T3 7HE A= B4 7oy Q1A A
HA 359 S318E v TEA LiRjo]=ofA o|fojxin}. d¥tdo=s AR = 44
29 AHIAE AlFSHHA 7P B2 AMEA 852 Fshs JAOA ZRiRfo|2E S 9]
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2. D0 = ALALL MH|ASE 714

o]z A E AB|A FFARE AASHs WA SloiAs VIXHEAE" AdAx
(contracting)7} o} S 85ttt A o= WIZFQEr] QlojA] Aloke] Ao == AA Al 71X
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H| A AZAS0 Al J&oll Zold AS FAH 02 gHsto] o] 25 F 413 wo} FAA 3t
3L AA FEYAE AAste fFFolth old WAL FAA J2FAT 7S v)E X g &
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]l, 2011: 5).
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oA gt gatgetine] 4 Wik 4 Qe ¥BoR *;]‘E&E}. E3 g4, A5
T} e Ayt )y Ty XeX o} S5} Z+2
gk otz 7HA . PR O 2 FARTHFARF A LS, 2016: 39).14) Aol ot Aok Al
AR ARt AFAUWE, o, olFLH T AUA UE= dder A4S AAlsH,
AN AL B2 T3 AITA W& EF 20| 7hestH, AHNIAL 7HAdE Al 71+
AL FA 871 olst2 A FAH/EATE AR 7HA o & Skl QITHEARF A &7,
2016: 53). °] A A= IFH 7HE He4E 24E g
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Abstract

The Effect of Franchise Contracting System for After School Program: Focusing
on Price and Satisfaction of the Program

Kim, In

This thesis is to find the effect of contracting system for after school program of elementary
schools on the price and program satisfaction in Korea. The findings are as followings; i)
technology-price based bid system has not effect in terms of price cutting as compared to fixed
price based competition system, and negotiated contracting system. ii) price based bid system
has negative effects on the program satisfactions of students and their parents. iii) the concern of

the principal has positive effects on parents’ satisfactions but not on students” ones.

Key Words: after school program, privatization, franchise, service satisfaction, contracting out



