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Peter Drucker(1969)= HHA|7] Hof o] o]%9] mfAE] R A ‘R A]ALS](Knowledge
Society) 9] & AAstATh BIE v|ALS] Q] Rl et o &2 Fotx] gkot 2| 2]o]
A E O R tjFd Aojgt= 19 oA AAlo] H ot} Ao A X4 22 9] ket
AES A3 = BPAY T SHHE S535HATH BAr8 AR A A 42 AT oA =9
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&= WS35 P(education and training)¥H= *Fo]7} QU WL-E o] A F4of I Qs 5}
A 52 gk Aoltd, AAARE] oA X412 AMA E= AEA Q14 A B
AY I Sl BHA A, B 1L AAE Sote] F4E FAE7E HH4S 201 7iQlolv 2219 4F
25 =9 4 Qlojof Stoh(Brooking, 1996; Nonaka & Takeuchi, 1995, Tobin, 1998). $gs1Ad),
A Aolgt ‘AL UEC] 5ot Hl BRT AF 0= HAT 4= 9] 2 (Sveiby, 1997), TEFA
A AL oA Aoy dl &, AA|, A, A, &4, B7}, 281 A oA HAH 1 A
o2 SRHTHOIFE & °I'Hl, 2002).

A2 AL o A A4l 7FR] & 2] YA o]tHChoo & Bontis, 2002; Nonaka & Takeuchi, 1995;
Stewart, 1998). AR, HFz24 2|42 mHo] HA] At FAo] dps ALl A= ArhALR oA
53‘__%7(-] X]/\LQ- E.ﬁ:&]—_ﬂ_ %}1‘15_‘ _]X_Z‘]I_‘% _j_t?‘]_s_;(] .;!\_ __,X_X]J,]- H]‘u_o]-oq ;(]-Bﬂxq 7:11“ o o H = 7(—1 O o]— /\

qlow, wet A%2el 44w
3 e RYoRH ool 01:
FEB, 2 S25 S wh
3 A2 gk gl A4

2 R 4 otk BA), AAAIE AL B 9%
A% syt e A4 RspLsolA st 2

o) 7o 5218 vlo]elo] ojzat B WAle] o of
71ee B S Ro|u IES] B4, 193 ol 23t Fol
T 9 BAS 2T & Ak PR EET ook AR, A4
A5 ASIO1 AALE 25cl0] ol 15 0] AL 5 Ao 2 Ae] 244
2 Qe 242 A4S ) % Zste] RIS FEAAL 594 2502 59
710 AA SR, B 2L AGAE AH] Y% asgon Feet

At golelo] uls) A4l QM A|7He Bl FEHH EAL 7T itk webA A4le
B9 AXAAY) I Tejoh 24 Y A4 FHE ST AAAolth A4 FE 24
o4 7112k A1) o = 9 ol ek 7heFs] BeIet 4 el (Bock & Kim, 2002 37

%, 2001), 2AY gt FAE0] A TRFLEH A

—_

7= =0] A

18
ot
i)
N
N
1o
ox,
i

9 =Y 5
A BRF ofy e} 2|41 & BESH S&AHo] AT 5= Ut} 59], #EA FA o] FEHA
£ S5 EoplA A AFA= 7R A P 9)7F of gt 2] A Q] M} A|AF] 50| &
HhEfojof gtr}, AR 2 A4 F3sto] AH4l 9] A& FAAZIH= /11 BFE Qs U
TEZA A ZA 9 F-FEFE(evel of sharing)®] $&F0] 18] £ HE ofYgEhsa 9

A 41 (knowledge sharing)= 7H%lo] H5
A(know-what)?} ©]-f-+ & 7] (know-why)7} SH LSl 272 0= o wets)= %-‘;,Eo]r,},
A4se 249 8% #HAF F sholtt. 222 A=A of2 EAS(unresolved
problems)S TFEAL A& £A511 T PAH| 8-S F27] 935t BFoa 4L SE g8

=2 X
HOyemomi et al., 2015). WEHA 52 A4S G712 22 G Foll 719181, BV



 SdoldE 249 4E 154 Bt
A4

12 FE-Z|(tacit knowledge)?} 4] A|(explicit knowledge)Z 5 4= o}, FA K= A|A
SHcodify)=lo] 7] ZE(document)dl A4 0EA] HEo| 4|2 ¥ A=A = A 5ol 9]
A5H A2 24 Aol 59 FA o2 HHEY] ofF. F 7HAY A4 73 T AHELE o
549 F840] ¥ ZFEHHPolanyi, 1966). A, FFA = M2 A[4]0] 55t 4T B
2 7)5eth S, AEA = dol= s 2EEY] ojeH, EF oA HASHE] 7] o
Eoll dgo] &olatA] gt AR, 2|42 B 02 FEZo|t) thA] Wo, A4 9] jRE2 W

2o] 7Elo] Qlou], RAY, FR4T 1%, Te) 3 ALY of el S(EL 3714 TES] =X
7t BAA R o FasiA Bt

WA} 229 LEGlo] f-5(competence) FA Xt HEX| 7 4@ UA| ZEEo| A UL o 7+
ottt I=y FAX| et vt FEA]= 7iR1e] FRof ot ApEE weho] -go]shA] gt
meba RALGLE0] HRAAS A4S weet 5+ s XYY 2417 Y (knowledge

management)?] B R3}1Y, X|AF-G-= 2|44 9] HAl=o|th(Nonaka & Takeuchi, 1995). | A&
F71 @I5td, TAHLES AR AdFAE FRHFCEHA FARe AEAE #FUA 231
MR JF= SN = glom, 249 AFNAE 53 U= ERFCEN 229 F
T = FHAE 5 Ao

FAA S T A 22 9] s SR B S AR 7F AEo] 412 FHE A= of
ou A | FHYE=9 AR B8 2

1o
=
i)
-9
¥
)
o)

1, 2L AA9] YA AT tebd U9 44T 94 AL A 9
5o 2219] A3} gFAtof 7]oJ st} (Lawson et al., 2009; van den Hooff & de Ridder, 2004).
olQlo = X AFF= A A9 AFARA 22 9] AghS Aot qhek ojF 2| A]o] EXR]0]
A st o] Qohd, 1 XAlo] RE3} 382 7 EFlo|A AHo g o)&3} Sulto] Qi w3t
s} QAL B H o] $2e] ol LTI 24 e AF RS Al
A JAolA NE AFEO] = o]dA A4 e, T AAE 24 U FALENA
28 9 A Fo XN, 2F o] H{stal Q= A9 A £33 BELS AT

(Oyemonmi et al., 2015).

A A ALSo A A4S %7 Aol 2|4 Ff 7 e X|4l9) B 35S Fsie
= SH= 7b4 B2 etelth, Ty (AR A 7 AdolH, B3] AY-£E] HAY
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238 BN BFL &) 242} G90] FHUA B2 W) 259 Y KA
s

o] o
| A0 ASHRL itk whebA] B A 240 23 gl 2ok FlolA A 3714 £9
a

=
2 23 24
71H2-1: HHES=E XAIZR0 S&2 0|F A0|Ct
71d2-2: ge|E ek X|AIZR0 S&2 0|F A0|Ct
7142-3: fIAE s XAIZR00 S&2 0|F A0|Ct
OEEE

|4j0] F2g AgolH, AAFHE Fol 249 48 FAAH: BAL I BAL
B7)0] FEsI B3 A4 EHE AEA AG71He] okt 2047] Sl YRR A A
254 ;} orl, 332 1& 20417] ?‘%‘_PEI st oy Aol 42 g BuAo

2
AAFROUA A o] 255 7|20 ALES 44240l Al o4, 2 vl A

Aot A Aol 28-S wWE ok, BRI &E A, 2000; BHE&F T, 2001; Davenport
& Prusak, 1995, O'Dell & Grayson, 1998). ZL&{1} 0|2t AW A o= 4579 52
G =4S Y3t A o] H=F o)A OPE}— 7?**

<& AAoHA] Hotal qlor, whabA] R4

oAl Z&star Qlet. o]zt 7MY A A5
A gt B3], AA5R7F 2419 Y g
THYY ApEHo| 1 AT FHAR] =S o]Fo] Y= Y9 7eT &5, S 2r el 2A Y
A 2379 &/gstet Aol JEAE E45k= Aol " asitt

£ A= Buns(1978)9] °ol&Z EWE YuidE A#:A(ransactional) ZE AT HYH
(transformational) 2B A 22 L&At AR A 2oL 2AER DS AT 9T AF7t
Bes] A=, 22 RS G A YAl BAFo] FojA = 59 Fuet FopdY 7] w
ARl ZIgketa Sity. AHA v F4E FEold AXE F HRE StotH
(Yammarino et al., 1997) 3 @0 E BARS gEo] AASH7] ol Fotd el Aol A
£ 9] 9Jitof £33H= o] FlFo|th(Kuhnert, 1993: Bass, 1985). A|4&3-3-5 &AJ3}s}7]
AalA= 7R BAY A5 AT A4 S-S AAsfof gt 22 ol g A7 AiE T
o17] Yol Ale 22 YEC] olw gt A4S 2k QlE=A7F 44 o & mpotr|ofof shi=d], dA
A0 2= E7Fsottt. wEbA X4 53] w2 7iQ1A o]l A3loh= 70*?4?} HiJo] 2435
9] &/d3ste] o aapAolnt. Tk, 24 W TAH AL E Bl 2ATAHLY AXTRE R
gfotal, 1o i BAE Algote AHA guido] AAERol dFE v ﬁ—i 71tﬂﬂ"%

SHH HE A 2oL 27t Fotol A A714 vlA-E A6k, 9
HI}E o]FZojyo] AL og T v mjFleteE §
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Abstract

The Causal Relationship between Knowledge Sharing and Performance: The
Determinants of Knowledge Sharing and Their Impacts on Performance Using
Structural Equation Model

Yun, Changgeun
Choe, Jungin
Jung, Sehee

Knowledge is considered as the core resource in the age of knowledge information society.
Therefore, knowledge sharing within organization is being emphasized as an important
management strategy that maximizes the capacity to create added value and utilize knowledge.
However, the level of knowledge sharing is not on par with its importance within public
organizations. This study analyzes the relationship between performance and knowledge sharing
by looking at organizational performance and individual performance separately. According to
the analysis, knowledge sharing has a positive impact on organizational performance, whereas it
has no significant impact on individual performance. Knowledge sharing is not always a
reciprocal exchange for all participants. Individuals who acquire new knowledge may enhance
their performance by utilizing the new knowledge. However, individuals who deliver knowledge
cannot expect to immediately improve their performance, since they did not acquire new
knowledge. Such results of the study imply the necessity of systematic support for facilitating

knowledge sharing in public organizations.

Key Words: knowledge sharing, individual performance, organizational performance, government
performance, Generalized Structural Equation Modeling



