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ASSOF X[ N TRSD) TAxo 2o Mann-Whitney2| Wilcoxon2] RS
U W (p)
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ASHE A |%| (68) 110333.00  189734.00 -3.579 .000
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AE OIS 2.73 .869 .860(.740) (74.002)
X|gf ol 4~ 2.82 .960 .901(.813) 5 490
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ASX|AOI 2.85 .958 .918(.842)
MBI 2.78 .966 .818(.670)
oAt oEtE 2.74 949 .855(.731) 513
AELH SHA AL ZE ) ) ) ) : )
S OOArT_ Ab 2.78 949 849(.720) (68.863) 887
Zomass 2.79 914 .827(.684)
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SIPSEIEEl e 2.67 715 .897(.804) (80.428)
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Abstract

A Study on the Composition and Diagnosis of Communication Indicator
between Local Councilor and Residents

Song, Keonsup

This paper develops communication indicators and models between the councilor and the
residents for the local council activities and examines its applicability through its diagnosis. The
communication indicators consisted of communication attitude, base, effort, and performance.
In the analysis of local council activity, communication attitude was high in both regions(Daegu
& Gyeongbuk), but communication level was not high. In the survey analysis, the local councils
were evaluated as having a high communication attitude but lack of communication efforts. The
implications of the research are summarized as follows. First, in order to construct the
communication base, it is necessary to establish a communication committee within the local
council or to recruit communication experts to the committee. Second, it is necessary to
strengthen the participation of local residents in the activities of local councils, to establish a
communication space in the council and to diversify communication channels. Third, it is
necessary to increase the utilization of social networking service (SNS) as a communication
method. Fourth, in order to revitalize communication, it is necessary to utilize various methods
such as the formation of a council between residents and residents, NGO activities, public
opinion polls, and referendum. Fifth, it is necessary to improve communication attitude, effort,

and communication performance for local council development.

Key Words: Communication Indicators & System, Residents Evaluation, Local Government



