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o} A= Eoko] A et B ATE Ays
A7E AR 3A F Yo B 5 iy
obHIth: 4B QN As)et X4 8919 Fa o] thFBol uet AQle] JRAEHAS oA
o} Solufo] uhet grebich st ek,

AEdA G o] Holo] ufet ARAEH A} ARASEL] WAL etk o2 5
o] AEHAZ RAHo|T YoAHE A0 P} ol W BT L werow sash
vpol we} A RRkE el AR aEdActe] Belge e8] GeHITHASA, 2010 AR1R).

511812013)9) AT BEIAE ThAFOR AT A RS} 25 A
BAZ BH, YRAE AL ARGEEo] folug I X, BeuAte] HRAEd

Z
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El
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o >

B
Qo] 59lacloR Hotete] WA, BYYT e, Shpwote] 45, AAH 0.2 e
ou], B3 ARAEH A BLIA o] O 9 HRiEe] Hael JFL vXE AOR U

eRge.

2492010 AR FFUY ARAEd 2] Pote] ATsIgE FRwe] PR} M
AEdAol] HUBAS B ABAS, F8H AP, AYo] Tt ot YRasda
9 22 FAHABAL glow], Asl Aol w&#& Fod AYHHET He5F, Aol
397} le4E ARAEH A} S Ao Uehgth AUEY ARAS 4G, Fu4
9 HHEA 2, Aol A HoD] AT, AR AEA L s ARAEEL 3
7Kgk 702 ek

WA UAB003)S ARAE 2] 24 ATE Fo) AEH A0 L A1
sk AAE Aol A BAH 0T fou]st Aol 2 Hol 3 9, £ £.9]7]°] o]
o AEF2 go] EAHOE Hol7} Yom, ARPREL AL o]
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Aol A W= AE A 4] Hofl Avkst 9FE vl B oty of2] 714 Ao Ad &
Qlo] = AoE d#A JATHFAI] 9, 2008). E5] gt AEH AL ARE Q= HAH &
A F L35 AFAEY AV D HEE 48) A= F7HAZIT AL th(Karasekdhk & Theorell,
1990; Braun & Hollander, 1988).

YE2N A = ARSI LES Y= AIfE AFoA AFAEH AT 9254 59
AAAE o 7HsAlo] 28 A E=thl 519 O H(Shigemi et al, 2000) AX|&Z 0|1l &
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nz
N

=
1

i)



=]

=]
TE

4

X
o

b

H
o

126 x

QH_M“ o
o X = R
— o) = o) . ll
momm%moo, Woo o B ﬁﬂu%ﬂ Po
o_;oamw. o 8 o o n o e B
2T HES ST x5 § 77 1
N 0 - o
o M _,_Lme Nr T L2 L oF r z,__.ml_MMa
o| ,__MU_ﬂ_ A % _.ﬂ B o_E,UI,NL ,u_._wh ) n ~ N
g BT LI g g WU 3 Gl R
1_|O_o~| N ~ —~ — ®° vi
R W w Y g o Aoy o o xﬁgL%
= EE_ o’ ],DI - ™ il
Ko NE B T N z 9, T
o) of o | H_AHH_._ .m_‘JI ~a O 1_,_A|E._ny|
SR < i w om0 S X e
mﬂﬁ.%% %o ol mnmx_.] —= S Y
qﬂlxlﬁﬂ W ol o o % T g @ 8 S iy
X ,._mo _ox oo m_m e i~ jo WW o) i mr_w o X - _.5_- ) w
ﬂ?w_ag. o__u_.m W o= O N ﬂﬂ,uo Afﬁue
ngko%umm_. (. I _ﬂ_lﬁ ﬂﬂx o o d
:_of791 o N = " a o N ) %
dn_ﬁaq_oldl %.woa o ™ on_uwoE ‘%ﬂ%m_‘Wﬂl ﬁ]mﬂ
o o) _zg_o% o P o w o & g Eaxg X B = o "
< 9 . N or X s X = |
,:_Ei#._noomﬂ & zo%wﬂ1a§ %1.,101 i 5 B
4 G i R K on ) o o <] S Sy 4 do g
umxo;mw% o % M_néw%ﬂrw ﬂm%o_w% N
LJ..I — — 0 ~ 2 um,l — o,_l
fygizE B 8 gpatec il B g
ﬂn.no:ﬁﬁ,% s o 1o m_mmﬁﬂuﬁmﬁﬂu u_.rK\wm__g_@ N 4@1
_ . T —1 o — P~ .
:ﬁ%@iﬁw& mv..__l %._.xo u_ymﬂow__.__.mz,_i x_.MWL_Lw_m7 M;H ,_mamo@/
O1_|~|< .._Jl _ = —
ﬁ%%%mui o memg ﬂomomrhio%@ %ATaﬂﬁw_L LH @mrhm
_ﬂizomvﬂ A ﬂoouf@_aé Earnk K TN B
= o T W 2 ! 1omﬁmﬂo_au_. = W AF o Kr om0 BT
o 9 B oo M & o T oF P o %Al@u% o At
O_Lmﬁmfff% =5 wg;%%a m e ARl
o 5K B m Xo R o S = MT = 2T = 5 Lm B =T of T T
o <] B o < X oo g z R sl - e o X
Rk po D RS EL G FOEdE
we p ul = = Ko o) B 2y T o X o Wy o =N
P Y B 2 & 5% - - ur %2
- R A F 4, o = g % g N B mE o
= m G Hu%zvo CEES o of o Rr HWﬂ.ﬁ
T oF o 5 ! ) ! F o X ;
E_E X o g WI O_.E [~ ,,m = = X _!1_ ~o ol ] T
| . o- = %o o- o "HO O T ol N )
3 %m&@yam& TeZE) worEY
S %R%ﬂootna‘w__%?_/% = :ﬂﬁq%
SO S B é11ga% i y S o
SF " RE ol I
z,:..A.__. . mu&LﬂL
< o% Ok
AR

Ao
AO2 HER 7]

Fol7} 9=

A

AT
(H44, 2012).

T

>3
=

ol M3 A



PNCIE=E RS

20| slERt ARAEEI} £ A0R Uehgh F2007)2) ZUER AYFRYUS o
o2 3 AT AL o] o uTt AEYAE o o] Wk Ao ehdrh

w3 S0 B YRue] dolt g A0 YEkR, dFe] 12 4RUSE Aol

SO 202 RIS O et Ao S A2 spont, ARAd

3001717 o] ¥ A0 Uehhith, £50] BE ARUEE o4 & 385k wgo] &
7% it A Rekso] WA ekt 20l Be ARUEEE Folulai erke] A4
YA go] (g Rt A RS} WA 2AE ot

ASo] 7 59 F AP Hi YRAEHA et YRuEno| o
A]

waEd Aot 4RREE] Ul Gito] s AT

saus
o AEFA ol 74 5 x84

Hesy

7he10| ojat ol 2254 | HRetEE

X297

CHRIZHA| 7

A=

SHHESs
Ay
i

=L
==




128 "xg™EAT X213 H4S
2) GIFAOHA
2 A9 B4 AFFA9] A FAEH AL ARZ1E010] TA| °d -&FA4fo] mjrfHs
£ 59 AFUESLof nxs IS B4R}t F7|E QA AR HA| 7Y S 54 ©]
S} Yukz] R 18609 F 209 R EHE FHZ T 104, AL 241, AFS|EA 2] 49t
71€H3] 329) 11.2%7F A& 2t AR AR -&ﬁ o B 27MH ¥ 2702k 27K A}
A4 47 5 F1 AlE 2P PARZ AAsto] AES ARSI T
(E 1) ZAICHAX} s
G HME
po = 103 49.3
0] 106 50.7
20C4 27 12.9
ofziry 3004 72 34.4
40CH 65 31.1
50CHO|Af 45 215
54 0|5t 72 34.4
2072 6~104 28 13.4
11~204 39 18.7
214 0|4 70 33.5
52 0l 11 53
Xz = b6 26.8
= 54 25.8
8~9g 88 421
SR 104 49.8
- NEEINESE 49 23.4
= INESES A 24 11.5
7|EFRIZ 32 15.3
AEAE 7I$ 139 66.5
o= 70 3356
e 11 5.3
SEpe HI2UE 26 12.4
WS 153 73.2
CHSHIO A 19 9.1
2,0002HH 02t 23 11.0
3,0002+0(3} 56 26.8
SEESS 4,0002+0(3} 51 24.4
5,000 Ol 79 37.8
/A 209 100.0
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Q&S24 A2 = CES-D (The Center for Epidemiologic Studies-Depression Scale)& Af
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ARNZL O] AT TR = A E(2008)] AP AoA 7Lt HF 2 12EFHAFAA (4
), EeSEQED), HATAGED), S271YGBEDNE A5

AEAE YAE 59 A=(1: A9 1PA o, 20 1PA 4ot 30 Bgolnt, 4 1Y 501
F I thE ARESte] S4cte s /dstelom 7t PR 185E 5387 HaE Fojste 3
7t 2255 JRUSo] =52 gttt o] Ak 9| AFE FH(Cronbach's a) JFAA7}
866, BE40] 817, HITA 725, 531713 8252 UrERRLTh

4) Mol HE|x

AFoIA ARE RANET WA DA =F 5457 A5 W3] Y392 YEl= Cronbach's
agtE ARESIAT. Ven de ven T Ferry(1980)%= 4] ©9]2] Z4FEoA LRt oz 2 5=
Cronbach's agto] .c001deold S =2 =0 ZA7F gl A= dRts} i Q. &
AFolM ARG FH =T AR =E A% Adbe ofdf (& 2) o 2o

(E2)FQ Heo| U=k Z4 it
20| S = Cronbach’s a
RDEN 6 0.690
JHolo| o5t 4 0.718
HEAEA ZEEH 6 0.665
CHRIZEA| 6 0.680
=Y 5 0.700
A 27 0.653
A XER| 4 0.850
HAAx 2 0.742
XRoEL CHOIZAH| 0.734
5713 0.837
A 12 0.867
E23Y =23Y 20 0.890

BT, JEAEH A AA AFEE 0.6530.2 YEGoH 51922191 FF-E/J0] 0.690,
7iR1el gt 0.718, 2A 7] 0.665, HATA 0.680, B 7L 0.7002.2 7|21 0

e A= o] ZA7F gloith E3t A RS o] AA| AF == 0.807% =2 08 e
o 3192191 JFAA 0.850, H44E 0.742, A 0.734, $4713] 0.8372 71521 0.6
Hoh A Yeh AR E7 o A0 R U of&e] S5 089022 £2 $E0=
e T



9 H2ZUE == =S
LEPS Aret 39, Mg, g8, AE 8 -8
H2EY 6 1-6
JHelol ofgt 4 /=10
RDAEHA ZREY 6 11-16
CHOIZHA| 6 17-22
ZH et 5 23-27
YEAA| 4 1-4
XootED =l 2 56
e CHRIZHA 3 /-9
52718 3 10-12
og= At ez 20 1-20

4. XA U 2

£ AT L AFN] 919 SR BAS AT 4 Y MERHL AAHAT, ¥
20 AFHS AFH] Ao} AHES EHG G W50 AFS FA}E L EARAS A
NS, SHAEAE ARUZE 2jo]S THIsh/] 913 T-Test, AUMA AL A S LAY
o} ES GTAS S| 99 AR, AR, AR AL 5 AASAL HolEE

IBM SPSS 21.00.& EA A 2] 5}9ich.

TS AFcH] feiAE o9 7HA SAA WRo] UAT U¥HOF  Barondt
Kenny(1986)4 W AMSoto] T3t 22 JAEA AAE 7T 13 A0 s SHHETL

T4 FYulet G vA A ASot, 2B AR E S w7 7o f-9julst

°ﬂ°<}— 0| X =2] A5t upReto 2 3gA ol A= S HSet i S, S5 7HS she]
3|9 Ao Fdsto] w77 &Ml FFE vA = A0, SHHSTE SE5RS] A
Ao = X FaFo] FASIUE=AE HS ok AR o]Fo|Zt

3TA Y] &4 A 7T SERSo] f-oRt FFS vA = FAlO] SEHSl fofg
FFE vAA] = AE DA ok, &7 SHHS0] f9ugt S v AT
1A A Bt Zaohs F9-E FEu e} gt

t

1) 7|2EA 2N

£ AFoM AR F2 #et I skl it Ve s AR Adte of ®eF g
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e N HA T B3 BEW
AEAEZA 209 2.31 4.31 .85 0.350
HREY 209 217 4.83 3.48 0.513
7H19] et 209 2.00 5.00 3.43 0.574
ZE227 209 2.00 5.00 3.50 0.538
CHOIZHA 209 2.00 5.00 3.59 0.497
A 209 1.00 4.00 2.76 0.574
HEAEE 209 2.06 4.83 3.38 0.507
YR A 209 2.00 5.00 3.60 0.587
Bz 209 1.00 5.00 3.07 0.752
CHRIZEA| 209 1.67 5.00 3.70 0.524
ST71E] 209 1.00 4.67 2.94 0.816
= 209 1.20 3.00 2.07 0.382

* p¢0.05 ** p¢0.01 *** p(0.001

002 e

42 AR 2B A Hagh 231 gk 431, B 3.35, %a&i}%o
o2 2AFA7] 3.50, A5

I, 19| Q10 & tiRIFAZE Bate] 3.59% 7P #qtar, 1 the
E440] 3.48, 7Q19] AT 3.43, BHMNE 2.769] <02 L}E}”E}
AT S 243 2.00, AL 4.83, Wt 3.33, BEHAF 05072 HEPRAL, 11 sk9faRle
2 Q1A7} 3.700.2 7P =okar, 71 the o 2 ARAA 3.60, BS5S4E 3.07, 5717]3] 2.949)
<o & Uett
Q0 223k 1.20, HHZE 3.00, B 2.07, EEHAE 03822 Ve

=Z Y
V. 4S84

1. QWL J7|=SAEN
1) 7|2 EA 2N

£ AFolM AR F2 Heet I skl didt Ve AR Ade v (E 5 LT
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He # 9l N B B B BEWF
REAEZA 1=B 209 2.31 4.31 8.5 0.350
HEEY 1~b 209 2.17 4.83 3.48 0.513
7HR19| et 1~5 209 2.00 5.00 3.43 0.574
2= 1~5 209 2.00 5.00 3.50 0.538
CHOIEEA| 1~5 209 2.00 5.00 3.59 0.497
de 1~b 209 1.00 4.00 2.76 0.574
EEAEE 1=~B 209 2.06 4.83 8.38 0.507
E5Y 1~4 209 1.20 3.00 2.07 0.382

3.50, F|F-E540] 3.48, 7HQ19] 9T 3.43, AN 2.769] =02 YEIGITE A RS E = FS$gk
2.06, 2HZt 4.83, B 3.33, E2HEA} 0.5072 UERET, 1 5F98 10 & Til®A 7t 3.700 2
71 =A yEbgos, 1 o202 AR 3.60, E4SE 3.07, 54713 2.949] 40 2 LERG
o} 9234 F gk 1.20, FHE 3.00, Bt 2.07, BEEHAE= 03828 YERGT

— 1T —

A
L |
3]st EAJ| E AR AEF AL HHFAjo|E A

Aoz ehgon, 2
Aeo] hets ARAE AT P55 A0 e O (F2.736, p(0.05) HFEELE 5
F ool 3552 71 RIT, 67 343, 78 3.38, 807 3.262 HFo| 24T ARAEH 2}

3
o EolXE AoZ YERGTHE= 4.290, p0.01). Z2E& AEEI AHHY, 7]&o] 3392 u|&
3.285 T 24 Y nj&o] ARAEH AT} T =2 21 O & VFERLL O H(F=2.045, p<0.05) A&
FHE AHHEH, 50009 o]4do] 3.458 7MY =32 30009k ©]5t 3.33, 4,0008H ©]st
3.29, 2,000%H¢ ©lHt 3,228 AAiF o2 A9A45-91 20007HY oA} SEAS] A EAEH AT H W
2 702 YERFTHF=4.071, p<0.01).
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3. HRPAEHAQ MRUEE IO LSSA| IWHET

(H 6) ¥4 e EMZ
T 1 2 8 4 9 6 7 8
1 1
2 .655** 1
3 A77* .b63** 1
4 A27%* 61 542 1
5 cCch .613** .075 .185** 1
6 A78%* 710** .183%* .382%* .529%** 1
7 .684** Roith i .050 .329%* 219%* .255%* 1
8 =277** | -.305** -.022 -.144* -.306** | -.4b4** -.085 1
p<0.05 ** p<0.01 *** p<0.00
)aeﬂr# 2) HRAERA 3) HREY 4) 0I0| &3 5) THZL| 6) LHRITH 7) BN 8) 254

443 SEHRR ARUSEHE ARAEHA U &340 o3 A E YErT.
Wt ARAEH A= {3 Ao AT E YEFEIL(r=0.665, p<0.01), 7L 59182121
E4(r=0.177, p<0.05), 7HN2] HTH(r=0.427, p<0.01), 2AEH71(r=0.333, p<0.01), THATA
(r=0.478, p(0.01), 37" T(r=0.684, p<0.01)°] TAZ L= ot AHIAE 7ML U= Ao =
UeEhgt o ARHEL ot 23542 7T £(-)F ABATE UETthr=-0.277, p(0.01).

2) HRAEY AT} MSQUECO| 0|31 Y 24

H7) HRAEYAT} MPMUEC0| OjX|= HEt

S AROEE JuE SAS
£ —
Jéj o5t BZ3513 t P ZAt VIF
(&) -.104 402 -.259 796
FETERGE) |
e 028 .066 028 432 666 829 1.206
HFY(IE:20H) |
o1 30cH -.036 108 -.034 -.339 735 346 2.891

AH_40ch -.037 .150 -.034 -.247 .805 187 5.347



XLTRY0| HTAEY AT} XROEL0| D|X|= F5E 2254 syt 135
HH 50CH -.129 .168 -.105 -.766 445 .188 5.310
x|2(7|F:8-92)
g 78 .059 103 .051 576 .b65 447 2.235
Ag 65 102 130 .089 781 436 271 3.692
Ag by -.137 176 -.060 -.779 437 .b88 1.701
|  20(IZ:20008H2 0]gh

=0{_3000%+ 0|5t -.030 114 -.026 -.265 T .354 2.822
=0]_40002+ O|at -.085 137 -.072 -.618 .b37 .262 3.822
=0] 50002+ 0O|at -.103 .159 -.099 -.647 518 151 6.618
REAEHA 1.123 129 .bb6 8.738 .000 .872 1.147

R? 304

adj R* 265

F 7.810

P .000

* p¢0.05 ** p¢0.01 *** p(0.001

A4, gl A9, A, FoIE i

AHEL 30.4%E e} EAFog go

I} VIFZ} 1.206~6.618% 7]3<1
oo} ZAIAJ o] A7} %ioqq_
SEH 27 Zo] folgt

2 Aeistol BAMAR Aotk 1 A3t 3

I Y02 b (o0, FHY AL A
2
.

-

=

AR=Ru|

A]
Z‘] '_|-|_1__

Zauia: NOORE TN =g
= g BEex Egg* ¢ » 27} VIF
(&) .360 .245 1.470 143
| 42 01Eo0y) |
ALy -006 050 -.005 -110  .913 829 1.206
| e=eiz2o) |
1233004 032 082 031 397 692 346 2.891
o123_40tH 063 115 058 548 585 187 5.347
o128 50r4 019 131 016 146 884 188 5.310
| =301F8-93
2 73 057 .080 049 712 478 447 2.235
X3 62 .080 102 .070 776 439 271 3.692
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g b5 -.262 .136 -.116 -1.922 .056 .5b88 1.701
| S0{(71%:20008+! D[

20{_30009t 0|3t -.112  .088  -.098 -1.280  .202 354 2.822
=0_4000¢HH O[5t -.099 104 -.084 -.948 344 .262 3.822
=0{_5000%+ 0|5t -.112 122 -.108 -.919 369 1561 6.618
SISISS 032 .055 033 587 558 687 1.455
7§Ql0f o5t 087 .056 099 1564 119 566 1.768
s .062 .0562 .066 1.184 238 AN 1.407
CH 1A .255 .060 .250 4.271 .000*** .633 1.579
EEUE 530 044 601 11.957  .000*** 839 1.191

R? 610

adj R? 579

F 20.098

P 0.000

FTE ALY BAR FF7F 255 Y TAVE 22 He g Ao,
% I Qe Ao YERK(B=.255 EF35}3=.250, p<0.001) tHATA
Q1A 9] ARAEH AT} A4S ARUSET} it}%
oy F4 Y 5ol mE Al AYNEL FH Lo He
FOEL7t wof 445 Y2 §9F J(HY IFE vAL s AoR UrE}kkE}(ﬁ
=0.530, #E3}5=.601, p<0.001). wehA HATA7F FH Y FFHF7T =255 AFAEH A
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Abstract

Influence of Job Stress Factors on Job Satisfaction among Local Officials:
Mediating Effect of Depression

Park, Sook-Young

Park, So-youn

Since 1991 when decentralization has started, local officials are under continuous and
excessive stress related to their jobs due to an increase in the amount of works to be done and a
necessity to respond to diverse demands from citizens in comparison to the period of central
appointment as well as policy changes caused by the heads of local governments who are newly
elected every 4 years and implementation of various public pledges. Accordingly, an effort was
made in this research to investigate the relationship between job stress and job satisfaction and
the mediating effect of depressive symptoms.

For the purpose, the researcher has conducted a questionnaire survey with 250 public officials
below the level of 4th class who are serving in the local government of Ansan city divided by
rank, job category, and place of duty as target, and has succeeded in collecting the questionnaire
from 209 respondents (83%).

For analytical purpose, two research topics were set up, Research Topic 1 (Influences on job
stress and job satisfaction) and Research Topic 2 (Mediating effect of depressive symptoms in the
relationship between job stress and job satisfaction). As for hypotheses, 5 Research Hypotheses
(from Hypothesis 1-1 to Hypothesis 1-5) were set up as having influences by sub-factors of job
stress (namely, job characteristics, organizational atmosphere, role of individuals, and
interpersonal relationship), and for verification of mediating effect of depressive symptoms, 5
Hypotheses (from Hypothesis 2-1 to Hypothesis 2-5) were set up.

Using SPSS Statistical Program, such analyses as reliability and validity analysis, difference
verification analysis, descriptive statistical analysis, correlation analysis, and regression analysis
were carried out. As a result of these analyses, regarding influences on job stress and job
satisfaction, of sub-factors, interpersonal relationship and career development turned out to be
statistically significant. Regarding the relationship between job stress and job satisfaction, on
medicating effect of depressive symptoms, organizational atmosphere and role of individuals
revealed partial mediating effect.

Interpersonal relationship suggests that, in the workplace where one spends most of time,
relationship with seniors, juniors, and colleagues has much influence on job satisfaction. Also,

regarding career development which is related to one’s appointment or duty, job stress based on
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one’s career and remuneration reveals that it has considerable influence on job satisfaction.
Excessive and continued job stress induces various diseases such as depressive symptoms. In this
research, organizational atmosphere and role of individuals turned out to be significant on
mediating effect of depressive symptoms. This suggests that local officials also receive much
job-related stress in the workplace, which can lead to various diseases including depressive
symptoms.

As a result of this research, we have discovered that local officials also receive much
job-related stress and that much efforts are needed either organizationally or personally in order

to enhance job satisfaction of local officials.

Key Words: Job stress. Job Satisfaction, Local Officials, Depression, enhance



