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FEHE Astet AuAE A &, FE B 33732 B0 FUEY a5 4gH
= £ 35tz IR ARESEaL Qlth o] H gt TE A H| A0 tisfAl= &
AEuit} ookt PR FESt] Aot ok FEAH AL B Hoto] gutEos &
SA o] 22 & thHE = Musgrave(1959)= AxH|o141 9] H|Z M (nonrivalness)2t 4H] 7 o 41 9

B ui A A (nonexcludability) & &aA8] A9 &£/ 02 Q45kal QIchD

AR A AR E G0l eI BRI AR T AEl20] AL 9 FFE w7kl
YYshe TR, 3719, A3ME, HRE So| Astet AulAS WAFstel ARSI A
; DELEEEY

3ot A= 25 E3HSharp, 1990: 6-7)5t= Ju]|= AREE7| = ofal, dRbA o &
A 7H A= A5 S5 Et i (Levy, 1995) 7] & gt

HAE FTARAE F3AY HF ol ZFAIA metst= YAolA= Savas(1987)2F
Ostrom&Ostrom(1977)& StAF=°] EA I 0|52 4H| AL A4S 7€ 8 &
SJAEAE Y 7HA9 FEiR EFSte Bh AR A(private good), 8FA(toll good), FA
(Common pool resources), &5 (public good)7} LA 0]t}.2)

55 M (public goods) =, 5 ¥ 2 AHAAIL} BlaLsto] B 7] S4E 7HAA| B, ol

1) Bl ek/gdol=t gt 7iqlo] Anof] Fojste] A= ofejo] & Aol F& olde AT ga= 2
ulste, vl Aol ti7kE A=dhAl R SiA ABtE Avlshe AL =R E HiAAE £ Qo
ojujoltt. o] = A& AHH| WEA7 = ATk &AL 5hH, =1ge] R olojtt. 117
U ddAor IS At &3 AY de 719 SAISHA] o, 22 AH|A7t o] & 7}
A9 A9 Ax=g e F5A9] FH= UErdTHEFE €, 1992: 340; &, 2011: 8 A8,

2) AHEAlE A2 dig Q1A Ad”o] Zhsskal 7H 2 8.9 S0l e AHAY S s 2%
5w, HHH 02 ARGA) B8-S Aedoen A5 & ot B FASA A free-rider)2] BiA| 7}
7Fesitt. Wi FAle 7i]lel 2%t an]AdEo] 7hsstH ofk Z/lE ST Astel S50 =R E i
SP717F 79| E7Fs sttt vlEe A=okA] @Al HT ¢ AR 7 A1) A7t AA At dFe
v = 0t 8uAe LR &HEE Agte|H ARV FEshE Aot B8-S FEEHA ¢
A GA ALAE 5= ek 3 Y &n7E A skl ¥ WA A= FAIRE At d #E
€ &= vE = 9Tk B3t T3 AE 2R oM Ee AR A FASAAE &H]oA Al Qlshe A
< =7Fsdttt. ol 8] ¥lE2 F= Ala 5 JAA el s Ak Bt s5A A 2 A
19| &7} ERR19] Avlof FZ mIA|A] eh=ThE -S4, 2006: 31-32).



7} Z1of) et Akt

s g
& 9ol v olgh £,
24ol A
=9
=22

SO HM20H M3
3 gk HA, 28w A9 A8 FAY0] B BE
A3 Q7)) Sl A A oA A3l G
ok, AR, AFAA 2] 79 AE 2 o] e

192 xRy
St7]0l vl-&3t Akl 2= o] o] Au]2o] 3t dof o
B AL

Rl | o1
5

915

i

o
#elg
A AL A0 AL )
9] 97o] AR HEYRT SHA

@)

o] w7hZol A o] ol At ¥kl FFA AL A5 N o] o8] 2R B

LS
T

A=
of ofsf A5

o oH

s

=,
4z o
2 e

o, oX
2 Ho o U oz 2

2) SSAH|AQ|
Z}7} Savas(1987), Osborne&Gaebler(1992)°] t}.
TSAHA FFo] oA IA AU AAZS] SHI} AH|A
o T

-

oA A0 Tt Al ralof tief Fa-AH|A
ABste 7
A
o]& 8
(self service)

=t o1& o AlZst sjEH H57E Akt g
E7t RS TIzke]
o] & 4= Ut} Savas(1987)= A At Hie}

AE|20] Fat BAE st AA 744 W
ZbgE-uzHsho g 2
Fal Qlet. 1 Hiohe B, A
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TF-HRAA,
S AA

Al riody
ek
A E 78 A (intergovernmental agreement)©]
= A% (contact), W3] (franchise), EZFgrant)2 AA AW, W7t
S (voucher), A% (voluntary service), AFZ& A H] A(voluntary service), Z7]A{H]

—_

13} Zro] E]&fo]al AJh&d

oTvH
o]iL, WIZtEw-A 740 = Wl (government vending)E A Al SFRATH
tall

£l HH]Z_\‘E]—_TL %“?’rﬁ}%\q ]ﬂ']ﬁﬂ ?i*é”ﬂ H]_/_\_JE_- A]—%l—% q]/g-_c_)_i —5—]__15__
| g =, ol A7|Eelu
&4 FFE A

£ =k 9 g
= FR7F A3

AN5A, A, 45, 1)
o g0l gRel &
0]

4, 9=, B4, ¥, &9}
2

e olop|sha gk,
ApElEe] Soluba ik, ol st 4]
AB|2 A3l
A % St AR

A 8] A(governmental),
ESH 1= ZF3ARAE IA FAAAYH A(hard service)2F QA A B A(soft service) 2 -5
o
o

Qhedl, AAA AL 2
Bo& Hr)Fo] ekl
Au| AR 9t AR WA H
AR AL BB st o] of
AFTUE] 54 o] % FRANE Y] Ao
chokst HPE 0.2 A3 sHe

Qo HRo| RN FHE Adtel 33

wIzESlEke] Al B3] wo] B8k Utk
BIZESIEre] WhAS AFESHE RS

2 mizto

o ZEANAE
7} ohuict, gHe] 4

K| 24 ] she

ZZAHA A3 9lof 9l



TS Bl AT = AR A AEO| Tt AR A A 4231 Qo)A FF A= ofH AT g3
B 7HA 2 ABIAE Al Fos G olHA] TR REoA L AT Hsoto] Bt A -t 35
=9 FAE S8l BE7F A4t Fa ok 55 AM(quasi-public goods) 2 7] = SFCHEIQL, 1986:
37-38). SHAE] EA| TS A GAEE 7o 2 AT AT AR JIEE 230 A 95119
ol & Foto] AGABEAZAE Aot si2st] flste] SRAQ0 ZEAABIAE A|
Fohe AAEAEAR, 20160 ujoh= A& FHO Y stof] F5-AF = T B2
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71€% 5EA(technical efficiency)@} 5L A5}
Argoly § B2 A4S Ye AE BE&40] e IHolt
A9] AlZof oA HPFH ] a4 5EALS =ol= A

(implementation effectiveness)& TIoto] HAlS zh= ITFolt}. upA|H o2 F-ZAH| A9

3) SUALSEAT] A 2FFA] A AR EAIATA L A B4R AR FAA S DAl A =7
AGAAEA = AR EA| A (0] 5} "Al A 0|2} Qtthye A2 - 29T o A=F A5k, oof wet =7t
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AV 92, SRR 212 A G 340l olele &
2 22A FBAU| 20 TIH ALS 9% AUEYY] BRI ofeh of7]o] 2T

Ao}l HujAo H 52 Bz og 185t= /P o AHestuA} sk

ORI A] gkl whet HlsEo] WA= 9f2jo] HHUSIEHA 88 é

4 749 HaorE A, 352 A9 B9 mlolth. 5%
=l o]F
o] TF oMM TR AAXA HAh T2l A2 vV B A FA

g7\ 8te] WEAQ ABOE tiro] B 4 ek $4 izl uate] A AL 8A) F5)
Solut Aol 471 715l sl Wrkzo] YASHA dhol 1wt AL Walolc,
whelo] U520l 8L SgAlele] that AAeleb| Bek AAH Aul A AF ol A fARE
ARE ThE Y 249 BHE FoAL, Brlol Bawl Autel 4 BANAS o) AL
EZ % Yk ol

S, TepgA o] AAlolth BRAS SO R Hek TR BeRA o] Mol ErmE %
olth. A RS BEAY, 4500 27, olite] 4gt v 8RE, 240 Y, LU
A, WY Hol, B AL A% 57150l 5o Beype] BAL 98] AT 4 k. 1)

e

— =2
Bl 957t SR ol it YRS FUT o] F AR FUL WE thel 48T 5 At

(ZFEA, 2004: 46).

AR A Q0] AT AT s StehE ROl E A3AEo|E B} 287
QL ATolA| 7L QS SIS 4 ek 1 AR B AL Wel A il A HAu
2 7149 B Aol FHAOR 1 AR TAUNAE Halo) Aele] B 5 U Aolek A%
A

19 (market failure)di#of g+l s AlF=1 FGe= = T3t TFAH A7 AEHQ
J3tg 7 &30l 7Hs5tth,

H1E ZEAS 7H ARgAeh ot B84 AgelA 27
L A0] AgHoR § BaAY 4 9 Ao
i

.

P}

SoreoMe B4 542 vl B U] V|EeR &8 & vk H(E44, 2002
73-7), AP S FET = Avh= AHY, 1996: 18), THPER AlFHre F, %@9] 23



ZEMHIA B8N FEQQ BA: SEME=REe s402 195

5% 24 2 BES0) BA] WU ZE0R $89 4 orks d, 19T o4E A 249} 7]

A7t Dok AR, 1996: 18; AT, 1998: 16-18; AHH, 1998: 18-19)5|A & 2]9)& 2

2) 288 SHYHOEMO| XAtEE2HEA(DEA)

7| FE2oplAe 4 aede SHse B
-
-

EeRA)S F2 0] 83] 91 9tk ol A7) THE 92 45 £ L AERIES A
2 AEAS A8 B, SAE T2 wyol] XA 4 glow, 24y Ed 54T %
SoElE oA Stk 54 AT 9] dge] B8240) 284 240 9lo] 1 98
Kol ge] AZ=|o] STHEAM, 2004: 537).9 E3 DEAL: H57|%, 3719, vlJel/| % 52 &
242 718 ) wol o] 853 glow], 1§84 oju] del 4% HSickol 4, 2000)
DEA¥: Charnes(1978) 51 O3] 1915l 210, thio] £J3} thare] A& o] 8317 9]
3 obd me Yo HAo) e SoA ool vug HYAYFL R 7144 &
24 B A4 284 240 B =05 WHAL BAVEOR FEVIW) AhE T84
H718 Fo) 1§84 AbulH v §-82 ¥Holthy DEAL AR YT SARE £} 42
WS 2 BE JNAAUE JPHoR MY , g

%0 ¥
0,
2.
ok
e
r\l
fon
>
I
[>
=
Ho
ol
=
of

49] DMU(Decision Making Units,

S
ofstal HlZ&2]]l DMUAE 14 vlRte] HegE AARMH. ol 7

qe4 ZEHOE Ve iEHe A A=A
ol o= A8 +EN AT AXE AUttt ol a4 AE WA 718 dElges
W 7187Ee] A 84 =S HEY 4 =S 5k, vlaed 7|de] 84 rHer A
g UA=E B A 27 AR EAYEE AN F224, 718 2948 AANE
= A FEZ 7IH 9] A8/ o] Hojurkal & = lth.0
4) TEEOFINAY AtE847t st G4 Az BHsP] & ol 85 AT 5 AL

=73

o, Y, A7 = 5 FY 9 A2 840 SFALT o E Aok F87Ms 0t ST E HAIT

% gl A9l ol & e 2 AL AT Ak

5) DEAE CCR 233} BCC o & FEHTE CCR E¥2 Charns, Cooper & Rhodes(1978)°] <Jaf 7
¥ Hyo]H BCC B2 Banker, Chanes & Cooper(1984)°] 7HEH Zgo|t}. F 22| 713 & XJol&=
CCREF L HE FYPRAE v F oz F7AZ 1 A2 IH3L B]&] wet S7st= 2ol tigh
$=9lB-H(Consent Returns to Scale, CRS) 7} st} ¥HH BCC B F L £ Q4 9] &7} upg} AF&0|
vlg|do2 A dstAY AFote LYol st =71 (Variable Returns to Scale, VRS)& 7Hggtct
(2t o] F g, 2010).

6) DEAS} TR A AT 82 o] F=- 253 (2012), B8/ £40|2: DEA AREXZTEAH, Fal,
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DEAE o|-&oto] ALSEA A A0 §&/44E S4otH th33t 22 578 42 4 ItH(You,
1990; 7891, 2004; HA-&-871%F 2004; QFAZE, 2005; &71%F 2005 FYoF, ;
2007; &7199, 2008). AA, th=9] AFEEo] &= BT AR stol| A BARES9] A4
Q1 B/ 4 A °1X1 A FS- 5 239 5EHS 1 %A}fﬂ }_&“ Hlﬂf‘s}oq &%

Hof| A

5%
o EH*JCW T?L?lxl a=a Ol% Hate] A2E € 5= A== EH%E}(You 1990: 70) =4, ¥l

& 71& HiE TR B84dS BAHH vaEd9 A E A0S Bt FEs] mpofd 4= 9lon

884E AN ,4—3 BRALErY 4 QAERE SEE & 211:}(7:1 29l 2004). AA,
DEA 7|2 T=9] A2 EE TR E B4 AR stollA] BARRR9] FE7t DA A
A2 Ao =47t *PEZ} TS o]-goto] EX7|He] FA S Bt 7|8 v wste] =& &
UTH HHAE O 2= DEAE 340 E S| ofEE vl YA} AE84E EFAA
BEAL ST 5 AokE oA FZRE 5884 S f-&38ItHEFYot, 20006). °]ETt &
/d WjiZo] DEA B 32 ZTAHA B84 H7HPH R Hol o] &x|o] o, AFrH oA
T EAT BATHHE 7HI5HA] 7] gl o2 Al E o AR B A A H) A AJTE 7o
AT E 280 Sk webE (7 25], 2011: 804)

33‘%7‘*1‘3] B84 FFL AT AN AP A2 S0 2 S HS(environmental variables)
@} WE 34 H S (internal characteristics Variables)i JLESle] 1 Q915 =511 982 3QI%H
T ATk m—]uﬂ-tr'*g TR 9] AREEo] 33A1A BAS AU 3l BRt ol g4
°]7] 2ol 7L 7HE &85 1= o’k 18l 35F22] AH|AE AlSste

FEA w2t AkgE AT S49Y olgR e Wi HE2H, 33REY 8e4 Jﬁﬂ— iy
o £/l wet th= A o|FojAof gt I8 EE FJ3HE Be4dS AdsHA B7
e 557189 B0l whet 1121 7] FAof whet 77| At Brhol gy A
ZoleHHAE - A Y, 2001: 47).
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AFBIER] A0t BRAstel AL QI ES H BT YA
AH9] T8 ATRAL WAl A, o] A4 FFAL WS WA A0 AHAN
FOl, AT, 988A adloz AR, A4 i
w3l 1 2% AR AauESAu Z4BHol (e IFL nE AAE 223
e

B ATNE SUASEATY GFagl Wse] Ao Qo] VEHoR 9n BAus

(external environmental variables)@} W5 373 <=(internal characteristics variables)® T35}

YRIANSRE YA EAT] LIXH, FYATEA o] TPEA|, FAEA, olEoR
FEto] v MR ATk B BARSRE 10 B4, SUATEA T LI
AR 7R3t HAST o8 B9 & A7) BARFL o) (17 I} Zo] EASL 5 9
on], A FFA 5, 49 i Sigtolukel Aol ket A& mlXE 4F JE
#fol, )31 7|2e] £GAA, 712 2lul Yol whe 224] ol w3k Mol 2 Hol=AE o}
B34 g
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FUARIRAT o] Ak8] T4 % BEAES the) olAkale] Aol thekek 1t o4t
o & o|FolA L YA 5L B2 FHtGom, HUY Yt B9 HUS
el sk R BoHste] HuEe AFHAG 2ARL] Hu SR MGG O, 95
A A A AESHEA ol RS Hu s Heisigict 1o 1 AUE 19 A g 4
=A3e] HUS Aol 4B AR/ & 2ol dA) HE, AUE 19 45 Fo|
T H1 YA =, BT ALY FHS P5te] HUS 710] PA =stn Y FE
ngoR Zgstgon, AUE 19 ANABHEE BRE b0 Abage] Juet 4 A5
7re] oAb o BeroR FA4stel 2

(E 4) ZEM=EX12 012 SEX AN £4

ol =4 7 & UE(%) Ch
LA 278(38.2
= o 450261 .8; 728(100.00)
500 0|5} 228(31.3)
500} ~ 1002k O]2t 167(22.9)
1002+ O|A~1500t8 O|gt 121(16.6)
ASFE 1502+ OfAf ~ 2002+ D2t 74(10.2) 728(100.00)
2002+2d 014} ~ 25084l 0|2t 47(6.5)
2509t2) 014 ~ 3009t2) 0|2t 32(4.4)
3002 01y 59(8.1)
ZS3t0 =9 0[5} 120(16.5)
=5t = 162(22.3)
peax TSsim =9 234(32.1) 728(100.00)
atn =9 193(26.5)
et ¢ 19(2.6)
671 O|LH 168(21.7)
672 Ol4 ~1 0| 125(17.2)
01=27|7t 114 0JAF ~ 14 670 O|LH 91(12.5) 728(100.00)
14 671 O|A ~ 20|t 111(15.2)
PEIN 243(33.4)

A AHI A ZE 8 ST EA TS o8kl Y& o &R A HERA Y §H
Ao EAe (R HoIM AW ET, JERE HAJo] 278 2R 38.2%, /0] 4507 2.2 61.8%F
TS UATh AEFE] A A4S 509 ofshrt -FEARY] 31.8%= 7H EqkoH, 509k
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o|5}7} 38.8%, 1LG3t FYo] 32.1%%E TFA £A &okowH, o]&7|7H 24 o4} o] &7t
33.4%% 717 WXL, 671 oW o] &AM} 21.7% =2 = YEREAL it o] gt
3E BTl SHAFEA T o] ALE, A5 FA] 2452 U4 =
o] F1I Ytk Hof Zt},

thero g2 Au|AZ T W5 e 8BS B7hoh] A 8184 AAgH At o
(It 59} o] 8709] 810 Fo] Yelsttt o] 87 242 HEly, 344, #AHA, A, A

A, 7874, 84, A=z XY <+ STt

(H 5) MH|AZ! 3 HE: QOIFE M(factor analysis)Z 1}

Me
ZYXE T
1 2 3 4 5 6 7 8
wEHe| .883 112 119 102 .165 201 122 .053
AQA|ZH .870 .068 A7 .094 172 .208 134 119
Y0 Hc .058 .884 .079 .138 126 179 .090 167
AEUR B 131 .826 .096 .283 119 102 115 .189
AlM ot B 142 .097 .860 124 103 105 .189 136
e 142 .072 .831 112 194 154 221 .078
MIHE 7HH B .106 .208 124 .839 169 .203 196 173
Xt 7HHYE 126 279 168 .793 .146 .189 .168 .238
QHLiRIEY 178 .136 113 125 .842 172 .205 .189
AHEIEY 203 136 224 176 .826 112 .169 .166
DZOHeg H: 218 163 159 .200 125 .833 164 163
UMNE B F .284 A7 146 190 77 .799 .165 .160
=0 AEXe| e 128 21 229 .188 243 151 .790 221
QIS £+=8H 187 123 .302 .188 174 .183 .784 123
X U ED 2™ 21 .233 .085 174 .245 .136 .246 .808
/LA T 2S M .097 .262 234 .339 .180 244 113 .706
0 QOIREUM: FMHERAM SIMUH: Kaiser Hat7t Ui H2HA,
o HFEM MEM9| Kaiser-Meyer-Olkin: .884, x2= 77668.129, p=.000
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21 2AEA 2] HFAFS YeFE Bartlettd] x2% 77668.129 & UER} 2Q1E 40| BA
Ao 2 ggol QRIER F&aclo] AT o 4= QU8

8) &RJFHNM = ALfrgt E= oFelZl(eigen value) #=2 1 #to] 2 2ULs-S S8 22008 HF ofo]
Agko] 10139l 8Rle A% -FE&sH Aot 181 &8 8115 FolA 21 A A (factor loadings)
7t 2 WS AEsiofr st BE 8AX X7 0.4 FE ool A 4= Qloy 7)o B &
e 7122 AL AFATE EsAY 249 20 A 4EHES 7IEe] s 2AXAATt 2
WS A 7hE SohEAE, 2011: 207).
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(& 8) Tobit E|HZMS St SEAE=XAH 2 2 U(tobit 2|24

CCREH BCCZY

| HOIRY | QIZHRE | HEAY | HOIRY | QIZHRE | HEAY
H:'A

=T Coefficient|Coefficient|Coefficient|Coefficient | Coefficient|Coefficient| Coefficient|Coefficient

(Standard | (Standard | (Standard | (Standard | (Standard | (Standard | (Standard | (Standard

Error) Error) Error) Error) Error) Error) Error) Error)

(xim) 12.251 | -90.416 | 19.816 | 248.051 16.038 | -64.961 | -13.981 | 185.999
=

(33.444) | (23.408) | (43.236) |(103.300) | (32.200) | (29.008) | (40.738) | (84.553)

ONFTHE 1.467 9.216 5.128 5.450 3.046 11.279 5.417 4.784
eEe (5.359) | (6.774) | (8.167) | (6.715) | (5.159) | (7.155) | (7.695) | (5.496)

Alzloraied 9.632* 136.949***| 7.007 -8.435 | 12.068** |50.023***| 12.937* | -4.391
e (6.789) | (7.098) | (8.320) | (8.566) | (5.573) | (8.796) | (7.840) | (7.011)

2|4l 10.907* | 17.413** | 6.405 | 24.056** | 14.043** | -4.903 | 13.400* | 19.809**
B (5.886) | (7.668) | (7.592) | (12.497) | (5.667) | (9.503) | (7.154) | (10.229)

e E2ICA 2382 |-17.412* | 1621 |-25.085*| -2.787 |-39.244**| -1.982 | -18.837
T | (7.547) | (9.469) | (10.383) | (14.732) | (7.266) | (11.735) | (9.783) | (12.059)

7125 -9.098 274 -7.653 | -37.279 | -9.246 | 22.710 | -8.694 | -26.817
meEmE (5.729) | (8.646) | (7.422) | (24.510) | (5.516) | (10.715) | (6.993) | (20.062)

o|9y5|CiorA -1.563 | 7.290** | -1.164 | 6.897* | -1.512 | 8.849** .608 4.361
see (2.141) | (2.731) | (3.053) | (1.844) | (2.061) | (3.385) | (2.877) | (5.209)

l

o

QIx|cio| 2820 | 3799 | 4.403 ) 1133 | -5.741 | .095 )

ZAZA) | (6.019) | (5252) | (8.119) (5.795) | (7.014) | (7.650)

QRO | 14.900% | 21.009%* | 11.507 ) 7541 |17.952** | 2.789 )

(501E) (7.730) | (5.660) | (11.752) (7.442) | (6.509) | (11.073)
BIALHENCD|| 7960 | -4.113 ) ) 13.734 | 7.803 . )

(42) (10.791) | (6.174) (10.390) | (7.652)

NISXZ | 6.246 | -3.685 | 17.359* ) 2115 | -4.144 | 17.780* )
HOo|xIZ) | (7.075) | (6.052) | (10.593) (6.812) | (7.500) | (9.981)
QAZIIMLTIOl| 11.794* |31.642%*| 7.901 |22.372** | 10.881% 34.594***| 6812 |20.591%*

(1) (6.342) | (6.067) | (9.509) | (11.073) | (6.106) | (7.519) | (8.960) | (9.063)
olol=ls 031 | -2259 | -163 | 8567* | -.084 | -676 | -874 | 6.267*
AlEHEEE

(2515) | (3.070) | (3.153) | (4.329) | (2.421) | (3.804) | (2.971) | (3.544)

egzHE0l | -1.778 ) ) ) ~2.701 ) ) .
(HoI=%) | (11.408) (10.978)

egzHE0l | -.867 ) ) ) -4.098 ) ) .
(@29 | (11.798) (11.359)

Xz 19.9055 | 6.1054, | 22.1985 | 6.8322 | 19.1646, | 7.5663, | 20.9159 | 55923
log likelihood | -338.469 | -79.399 | -221.829 | -26.725 |-334.957 | ~78.664 | -220.502 | -25.123

Wald 28.721 | 173.753 | 10919 | 0333 | 26.780 | 97.066 | 14.795 | 0.333

***p<0.01,**p<0.05 *p<0.1
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Abstract

Analysis of Efficiency Influence Factor of Public Services: Focused on
Comprehensive Social Welfare Center

Jo, Jung-Hyun

In this study, the influence factors of public service depending on the service providing
methods on the comprehensive social welfare center are intended to be explored. Initially, the
efficiency index is measured by DEA and used as the dependant variable, having influence factors
deduced by tobit regression analysis.

As a result, in case of direct management by legal entities, the selection of the best staff, trust
and cooperation among staff members, a ‘transformational’ leadership style among the various
styles of leadership as the character factors of the heads of the center and the diversity in
committee members appear to be the primary influence factors. On the other hand, in case of
comprehensive social welfare centers managed by a private contracting, the payment of
performance-related salaries, a ‘transformational’ leadership style among the various styles of
leadership as the character factors of the head of the center work as the influence factors.

In the case of the direct management by government, a ‘transformational’ leadership style,
‘transactional’ leadership style among the various styles of leadership as the character factors of
the head of the center, the activity level of committees, the selection of the best staff through
performance evaluations are the influence factors.

The purpose of this article is to determine influence factors to improve the efficiency of the
comprehensive social welfare centers. The findings of this study is expected to be applied for the

policy implications of the related fields.

Key Words: Public service, efficiency, Data Envelopment Analysis(DEA), tobit regression analysis,
the service provision methods



