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Abstract

Study on Role of Local government in Consumer Public
Administration: Lacuna between Legal and Practical Roles in Local
Consumer Public Administration

Ji, Kwangseok
Ha, Hyunsang

Local autonomy has been activated since 1995 and local consumer public administration has been
thus emerged. However, previous studies did not explore and compare practical roles with legal
roles for local consumer public administration and simply presented legal roles of local governments
for activating local consumer public administration. Thus, this study examines in depth legal and
practical roles of local consumer public administration, which are based on survey and in depth
interview. We then investigate lacuna between legal and practical roles, and suggest policy implications.

Analytic results emphasize expanding essential human and financial resources and promoting
expertise of civil servants and counselors. Local consumer public administration do not provide good
quality services for consumers due to quantitative performance measure in counseling and education,
limited governance system among related bureaus, complicated procedure, and limited information
sharing, and so on.

In order to resolve these limitations, this study suggests systematic building of roles and
administrative system based on objectives and value of each administrative area, strengthening of
smooth cooperative governance among related bureaus, convenience of procedures for consumer
damage relief, and diversification of advanced media for fast information sharing, etc. We expect

this study helps practically activating local consumer public administration.

Key Words: local consumer public administration, roles of local government, governance



