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otk ATl L 1 AP Frhe BE S FASE PSS AEoR B 22
Q) WEkE Sjul@ek. olo] whet 20009t SolA RE AZE PAWIOR P 442
EolulAst 1 AL GaAtsls ool 2358 915% AQse FRYAL H37
‘9_ =]

o]

(]

2 FR&Se A3 Y, 2006; 95, 2008; HFEE, 2008). S sl =R QA
T 20061 ‘YA EOIAIS ] AP A ebol] 2 Xéﬂ 2008\ w&ma%ﬁ
o] ARHU. o5 THLE 7122 tEsHE e ALt A8 AdAAE F5sk] At
o] 7)% A2 “THESIEA JAEPS A998 3 2tk 20061 2171%%— Ao =
201513 &A) A=l 2A 2177040 HEspSA AR 9Ear vk
B 04%7} WSz Aol vz %ﬁ‘rﬂ*ﬂ ekl 1 A B2 o

F

Folth. 9714 F

= EH**OE ki3 u}www #4 zﬁ%&xﬂomﬁ-ﬂ 2, 2006; 42 475 2007; L<A-
HHA7E, 2009; =9, 2013). webd AA| GRS ALAR AN e FASshs 3
2 L= °WJJr Az 283l vhEs} g#o] T3t E, 2007; 954, 2012). TGl
A FHE s s AAR FPsta ddshs AdS sk %ﬂ7Fxl LAE FARARE]
ThEs} 17 FFoll wet AT =71 BAdl e |7t @2k 5 917] wiiolt

=4, AR BN, g2 5A A e vEsbdd gl T2 338 X*”S}— Lo
AEAA Y. tsp S AdAE o) SAMARES BRA AT o]F2=]l Atele] FZu7fA} &
SAEA, 28jar AFAA AR Atz o] dds FAIHETIE 9, 20115 0|3},
2011; AHolAd <, 2012, sl 2], 2012; AF€, 2015). WP o]F2=9 5L theslr5A]dd
A SARES T3l AAMuA 3 GRS FAsHAl Aok M2 tigk Frks F84
A ZoloN tREsp SR A SARRES) o] FRlzke] o H ol whet DRt v el
CREsP A9 SAEEC] 154 gaddolu thest Abglell thsll Evhg 2 olsfstar <=
Skt wet AR Ao Fo] Gtk web FAIAE A tids) MulsE
sk H23E5A9AE $AMEC] 2he T84L 7IRA] Kt

AR, RIS ALAE FAARES] JFFe] thespEAdAE o gagdel vAl= 9
HZolth. Thes A 9AE = Hlud g2 713 St S48 S8k A3eE Aol

ATt FHIR YL 7|ZoZ 2011d THEIIEAYME 7} A3 2007) A2 S
o] o] FlHem, 201330 2129 FO= 56.6%7}F S7FSIATE ol A FY
Tata Al tiaiME 3oH] Hrh S- A9 a5 vHaHA e Bude
Aol W i HYTHF, W] ARIF, QAERE AAe BAR k] ARle] A

EI] WF Fol I Aol (ZIHAER, 2012). e EAAE o] B3-S AAshe

olde] st=gold AN® AA, CHRESIESAAME FAAES] 14} 22 LxEY
o= Bt o Aolgt adde Eeta, ffﬂﬂﬂﬁolcoﬂzﬂ o]5 FAAle] tHEsl ek}
7o A E ol s BlwE AESH thEolAHth old wet B ATE R EA YA

I‘E
X

2
bt
NOUR= T R S e

=

2 rlo
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B AR 91207 =olE2 gslus} dith

ol olfroll ZAtA & AT tREISIEAYAE FARY thEst A7F el FEIith
o272 i ZpAEA =JsAIRE, thtsl A A 1F EAlskE £3514 Aol B thekdel
3 Q17 eHEs) Ao Wik /A Bl e} 59338 AlarS oJm]dtKBrach and Fraser, 2000).
AR 382 7(cultural sensitivity)©]™, FA= #3812 Q124)(cultural awareness)©]THDiller,
2004; 3], 2007). EH £3E DEIshE o]FATelE o R AHIAE Hdse thisht
SALAE FARNA R8sl AT thEslRIAS T8 St Qith oldl] wjet & A=
o]F9)=1S HUMoMA Thie TREsISAAAIE] SARALS] thes) o] o= FrolH, ofuw
T UWRTEE 7L YEAS AF5Ho T UEle AL BHoF 3t oS i) B A7 vet
22 Aol B Feith A, thes)h dke] o] 9 P8 AE TP &4, thesEAd
AE FARRLY] ThEs) dake] 32 o= FERA7P AR, thRE3 ISR FAlE FAREe] tHEs}

Aol FFE A= a0 FAYTR YA, ofdel At b= gele Flk
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32 1980t HRE JAFH thekdo] n=shE AFALE A #3814 zfoldl] tigh
go g =olgo] YriAlelA 2, 2015). thEd}l dzko] 7|Z3h= 314 o] &
A gedds vi7kAE gdgde s pAEnh Axte QE, A, Fel Tl o
oW, 3= Ful, oF, WHFFE T 7IEE g oK Joplin and Daus, 1997,
= 9, 201141918, o]F % F5F thFAd ] 71ES BHLASHAN  AFeA] =olse o
w3} Qe Q1ES 7|22 ¢ B3 gl 7|25
st & Jldel A 9@ (competence)S “SAF-oko A Y & = A, Ve a8l
Hg AX|3h= Z7o]thRice, 2007: 41). o3 Garhde] Bl Fald @2 thesiAl A4l
ot} & 5o okt F317F vh= Ad3ol|(cross-cultural setting) G302 )-3sl= I
734 5 Bl=XE FH ol FHLIS oA HE(Cross, et al., 1989), £3}4 T}k
g2 =A43 7)3)d] anF oz th8-5H= 52)(Cox and Beale, 1997), AH|2 g0l 9o
A o 1F 2 IR 9L As 2E]an 7k AA tigk EF 3 ©]3H(Bush, 2000), <1
T T3t okt JoolAl AES Mul2E AFE 4 e FAEHQ] 71E(Hurdle, 2002) &
Hoh FAH Ade] A ETh

olde] teket Mdss #Edte A A FUHA 840tk A, e 1T EABRe w314

Z}olol] ME TS AA sk o]3) Ao g F3lA <l2(cultural awareness)®|th. 4, &
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34 Zpo] gl thetdol] thek ofsfE ni e g thakst Estol] tigh ARl B =t Fragh AtaL
£ zt= Aotk ol &34 Z(cultural sensitivity)©]tH(Brach and Fraser, 2000; #$13],
2007). olA ¥ thEd}l 72 E3h4 QX w34 A BREE Edsks S idelth
ool M =95 Tk, & AFlA thEdt JF “Thest dolA gt AEH
o] F3te} ZHXAAE AL ofalstH, WAL BERE HAg AHAE AT T Us
ATAR] oz Aotk
2) CtEst Fako| 74

thEsl kol i3t 7]|&=2)o] W= W(Sue et. al., 1982; Sue et. al., 1992; McPhatter, 1997;
Campinha-Bacote, 1999; Lum, 1999; Suh, 2004; Weaver, 2005), tHE3} J#ke thxpdel 7jdo
2 theEs) 914, thest #4], 18jal this) 7ls2 A9k

(E 1) Cies ozel F¥e4 U M

M. 22t oA OIR|: ThESt A4 a5 028 Il
- COssH Bl HYAS XU 2
Cal. |- XpAlO| 1Bt J1A, JHK|, EHA oel w3
Mo | o o 2T EE] apojeimel gl ot of| - met Ahelen A
o
= shet @ xAlol &S
SEE=PeS I
Sue et al, | =t HE - EFESIEICHO| MATHO| Of8H |- ALTICHO) THSH ZHS 7|= Tt
- A a™aEol MA =2 e = = Ted of g /1=
a9y | DS ESURl S | o PHHel xAo gs | m
chesizolo] Cigt 2N 4
a4
- AEei RSO BEHRE| Lo sono yas mes| NSAANCEVIEE S
McPhatter | Z 8%} CHAZSAE MA 2 _ - . Est= 7
: Zesio] Bl Rt F| Do s .
a997) | oiM chEste MAmo= X| o e Ol Efgsielo)-wolol ofs|E ¢
HE Ko|XMoZ Bt H
Mz = o= SCTIE N B o AAESH
od o — ‘oo
Campinha |- 7HX], Ald, M, B, 2|~ 012 2afol chyst NARE |- HEe 2XeZe 9ist 28t
Bacote | Bl0f Mest ENsjENB0|| Tefste 3R JHe £7| ojdlEel RHEE +u3
1999) | wsRE 2 813 ESehe Ity £ 59
Lum - B3HOoR I3t 22409l
- KEAlO| OI=MO|| CHSH OIAl |- ClokSE 281 B0 CHSE KAl = ! o = =
ogg |- RS BIEO e e |- e e meol ot x| T DL DS S
- CI= E3}= 0O|dlistr A
- eresiol oje gops pn || o 2R kb A A
suh o] 48 se= nsH Jid
u
- Ct2 2lojo &S - Et2317 oML ST
000 |- xiNi0| e sz cpet e CHE 201 S5 RIS IPS
o - SlAPH, B[R, ARIE 20l0|
= ot st
- CIoksE B35 CHSE MsksE XA
\ I8 Eapll Hiet B2 T |- ostmziere) g
Weaver |- 2}5 CHH Ql4 - Ef=ste | AAL HE, FEXIHA, X|SIABISH I AHolo] Te
- i e) AL
(005) |- Etsiel JX-BE oA | MR JRSHA o e &\ T TSNS S S
of cigt AT o| S St I | T TTE

AE: Sue et al(1982)0f CHSH A[3X[(2014)2] =2l H1=Z 2 7o MY RS WY
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< 1>oA BHe ZHE stbEd wet thest 975 A a4dd tigh =97t bedst
A, FEEH QA4E vgro g Jidslshd v 2o gE3) Q14 (Multicultural awareness)<-
3 gFgel digh olsief Aile] Zhx|9f Aldo] thE E3ldel| &ske AFREAA vIX=
J&kol] thslk WzkAdolt) thES A]4(Multicultural knowledge)2 T2 E31= o|a)|s}7] 93t A
2 714kS- vl 3l= A o]t Campinha-Bacote, 1999). T2 F-31o] MA ol th3t o]&, T} <o
o] F5, thE vt A, BA1F, AAIA a2l thdt sk Fo] 2FETE iAo R thE
3} 7]&(Multicultural skill)> THE3H3 AT 7]ed test 23S Hs) o& olsiaAAts}
dEstal AGAEEAB Al st gk 7leS on|TH Weaver, 2005).

olxq ths) 14, thsl x4 8]l thisl 71&2 A4S AAIE] 2He3it) o] Al &
2748] BAE McPhatter(2007)9] =20l A 2 Jehdt) <9 1>0l4 BE AAY, QAAF 2}
A tE3} Q14 dFo] 31FH o] (enlightened consciousness) &2 A3} 7]&S A5}

SHGES FHMcPhatter, 2007; T5< 2], 2009). THE3} A2 ZA(FA) 7]¥kebH
(grounded knowledge base), Thi3l 7|& A2 OE FAHI A&EF R S5Tlssh A

(cumulative skill-proficiency) -2 +g¥c}

(3 1) chest 9ol Pyes

XF&: McPhatter(2007:262)

olge] tmelol F1Zate], B AFNME The Qe thes) <14, thes) A4, 29w o
23} 7l%w 9
2. ChEst ogko| FTtXIof: ATEAIN HidE ez

NEANA AAG AAY B ATE oFRAS AHACE it DRI B
ARV Th8) Sjeel Bl ZheTh o)F BAY] TSl e of Eelx, this o
ol 7 ALt oA PEBE] gEA, TT FAA A S met thEet o
gol ofgl thEstE AFHow sjefslad .

AATo) W, Ado] thEah ] MIXE GFHE thi Aol WA thes) <)

43 BRste] Uol7h BES Baaol T tpge] £8W 7t FobA Q%3 Bolt myB

1) Lum(1999)2 M7FA] 24~ 9ol Ad3 hi(inductive learning)S T L24AZ F78IAth
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2, 2013). E=3F J1FA HACY AT o] 12w o] A WMEkA] 97 wiTell

T2 £33} EH St 4438 ol tut o] Syl mEl AEY Aol TR W&

of 314 o] o 2 A s8] 9 &8 A A = ik

Ty GREER] AoA B wf Yo/t BE4E 2 oy 31 535 £54 590
|

"oix7] white] tHEsh 443} thEs} Jl%o] el Zo® nE Zlo] Byt
Sfejo] B84 T Bobd wiAS 7H 2Pl tal $AM Wi 97N o)

Aoz 3 YA Yol T HoIt(HEY, 2013). o= nKo] ARSA oefdoly thEslek
FRA oo =Z7]3]E A|F3}7] o]t Espenshade & Callhoun, 1993; Wanger &
Zick, 1995; 9=, 20114118, Bl50] &&o] &5 77, o|F=l% ARAR] AdES I
g 7hs/do] HojAl o]FLlFlel| thek YA ke @ gtk B wSrEe] EE5E &
TR £33k olsfsketl dagh wiAER| 2oy oatiFe] agh dojEFSel fralsith o]
o wet &= thHEsl Aoy TeESel 38R A8 Aotk
2 9fel] W ot A=l zpo|rt gluke =97t V1= SHAITKRIAIY, 2008), Ao

f

2w A9} ¥ &% TS o] w2 JFsAel ATk A9t ¥ LS TS Aol ¥
X Re ThEsel Ud JrAEe) FA5 Bl Q) mEeltkAsA, 20115 w7,
012 DAL, 2003, A8 LT G2 2] BolAY PP BT AP
A4jo] itk 2L wetol ) ThEE Bl Q4RIkel A% thes) el 344 .

VERSTHLuquiz & Pérez 2005; Teasly, 2005; 7]31 2 9], 2011; AR, 2011; 3073, 2012). 3
A, GRS FZAT-S T A9 ARE AFE O 4R g O3] o Aow
STV, 2012). Ol” A e G5 5448 B- A oloA Z1AIAR] AP A4
do] =k oo Whall FEPF= o)F9=Rle Tt mE thEslAkE] Y] Tz} FA A H| 29}
olgA dAAEEA T EE} AR ola TBHO YR o} 3t} oleF AFL thEs} d
£ Alasked 7]ojgith oA & o, ek Koy} A PT-E e Aot T2 4
& 2e A %i} Aol SdojA ztol7t A 4 Aok
O3 B s 4P tHEs okl FgZ otk thEd waS e Fgo] a3 ko
el wls] DH%:@} Aol FouEHAl EARTHRFE- oW1, 2009; 3] H3| A H A4,
2008; W7, 2012). BSo] tHEstalS o] o {iEnt ofe} wgo] 3¢ g Azte] g A
UGS 8} o] FronsiAl EATHHE A, 2011; HA, 2012). tHEs} w52 tHEs}
gF7re] FAH A= AMFolME BIHTHPope-Davis & Ottavi, 1994; Sodowsky et al.,
1998). 53] thEstwataby o], tHEstdd ZAMAT Fof, Yt ) 5o vEus A
o] 3157} BoldSE gy e thsl ¢12lo] =olxthSodowsky et al., 1998). o]—L— BBy
o] Tk wSAPS Skl AFHEHe] #3145 ztolE olsfstar TS & de 713
7} 57] wEo]tiChao et al., 2011).
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1. 7o ChESEEX| 2 HIE

B Aol thge A8 A7), 94 A9Y9) CHEEIEAUAE Aol THEaEA Y
HE TSN, o 2] TSI T Aol E AEABS 99T 5
5% oz o5 ) A PP ANEY AUS BH o HAHIH RS
A1), o714 RS ol RS S AN OIA FAIRS)HAA ST B, A3 T
AzolnAs} rHAY, Az wek SYNRE JIUT FHAL AED A2 o) Tl 7}
Z3} 4z et ASSVIE we A4S B

RESIEANE Y FLPTE AL, HEFFIE 2 R oG, xR
Q) A, SIS Ay B ol Az ABS Bal ATolNAY) A 27148
5 TSRSl g Hel 71EAE Agolth o]F s BRI, Bzl o

LAY, o)AMY S SR BAAE AHFS ¢

A, 9, BPATL, AR, AoueAEAL BUAALAL, o] F AL, W
SEAEA, SRS A Bl S0z TAElo] ATHERESZ IS GA1Igk, 2015),
20149 19 @A) A AHEFL <E 2>9) Lk,

oo o

0]

M O{Ni

2) 2008\ TRESIEAAHAR Al SR AES AEIRANZL Az 7E 2L T8 FAdo]
ot 2011 THEs =AW o] JHAT A2t thEsl SR 7]174@(2013@20175) o ket Q=
Q1 ZEEell i AL & HAISRPEA £3he] 8-S 7H VIS0 R tEEVEE AA 0] v SdE
A&t AR AY] T, 2014; A3, P, 2014; AW, 2014, 2FE, 20157191-8). o]l wet ﬂwi}ﬂ
ZRAAE ] Aul e AEolFdH 1 7HE, o=dl SEALS dEa Ree|gFERsEAE
gateh. ey 2014 RESISAAAEA AR A TEW A o) Qe F @%Ol‘ﬂx}ﬂ
51,3297 0|31, THEE7150] 44,0171, Q) AT2AIE 0] 778%, FetA715o] 1417, H3to|dFT17l50]
51802 etk wabA o]-gxte] EH o] o]F=lF 11 siEelth
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(E 2) M= CIESPIIEXIAME g
(20144 1€ 71F, &9 7la)

rat
ok

= | HE (2 NS 87|28

o
it
I

= = =]
o= EL'DF XJ“T XJIEJF 7c§='1‘

ox
ot

7| A (M| 24 T WIS

A |2141 24| 9 | 7| 9| 4|5 5 1 130161214 142023 | 19| 2

X2 0jM7IEE(2014),

o] 7kt £ AFeAe M A7), 9 A9 s ISAAAEE doz stk
o]F2=el B 1 715 AF HIES B H71E(26.9%)9F A2(25.8%), AUF(5.9%) = LE}
SR 7IES, 2013). 29w} thEsiEA4lE 9] A9 7P ol A7
(14.2%), A&(11.2%), A7(4.2%)2 A RS2 LAH 5 294% 5 AAFTH A7,
2014). o]H gt &L AALHA o5 AY thEsPIESA LAY FAAL] o]Fe]=lite] H&
o] B} A He] HIgl| & 754 oE o]ofzIt). o]d wat A&, QIH, A7) A Fel U= theshrt

SXAQAHE FAo 7 HEZAIE AT AES 20143 8E1YHE 10€31¢71A] &
47057} 2= AT 1 F 334577 FFEANSTE 71%). 3]7E AEA 3345 5 B &
He AT 32155 HT E4l ARtk
HEEA ] AHE R 5L o <i 3> 2tk
(ZE 3) E29 7
T E24(%) 2g E24(%)
kA
cE = LG oa|xt 38(11.8)
oy 310(96.6) El9l 119(37.1)
FIE=AmE=S[-=UN
N2 [HZF_ 31(9 7) O|_-|01 %H:EFNEM' 27(8.4)
'6'|-E_1| T = . EI:HO'.I -?— '
) i3 18617 oEooiz | a7
[H'é_‘||-_?_l__]2é<_ 75(23.4) |'5 |_010 |' @4.7)
20ty 83(25.9)
ol 30cH 102(31.8) CHEat ALF 268(83.5)
-° 4ot} 78(243) | mSZH glct 53(16.5
50CH 58(18.1)
2o|gt 114(35.5) .
1-4 83(25.9
23t 2140[4 413 0]Bt 119(37.1) Ctos : Sf: 74(23 1)
227 41904 640]at 59(18.4) 1832 9*|0|2A+ 113E35'2;
6110| At 29(9.0) =0 :
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© Aol 11T(EA%), 3430] 3108(96.6%)2 AA0] thrirs AAetgT. o) Sk}
r o] nlgo] £& Ao| welE Avjolr). stele ol Ay} WA

Y

30TH(31.8%)E 74 kAl 20TH(25.9%), 40TH(24.3%)E <o &2 1}
Bt} thEs 25488 2do)t 4dm]vho] 119%(37.1%)E 7P Btor, 213 wgte 114
(35.5%)°lth. JFUEEHEE PAPT-E B HAke}t Fo] A 48.9%F |3t

2. F8&9 74 &

0

7t

AL #A AFE B3 AF= ¢ BEErt H5E 5388 A8 Fong, Daniels, &
D'Andrea(1998)2] THE3}012)- 2] 4] 714 2 = (MAKSS-SW), H4%1(2010)9] ‘3= #3174 oz
A, = 2120119 ‘Thest AFAE 93 w314 IJHH T, vFs £0(2009)2] ‘Thist
AE1E ] thesl 9F S & 2 Aol At B3-S ARSI ohEs) 914 47, o
3l A4 623, thish 71& 5302 At & dAolA ARS-E M=o &2 A9}
ZAA ole <3 4>9) 2

11 o
- Y=5 o A Ho|
Cr2stolAl ZOHY ChFdof CHet ofshet CHE =3t & | et Q153 23t MLt thst 2948 Xt
o2 . " "
TUE | aEyaatel A akgol lojA 2zt 0, 7kX[of CHEH Olset EF
|:|-Ot<‘5} O|_7F_J‘_||- _l?_§|.7<-| |:||-|7:401| I:H?:‘F pSE=ihe)
CHESIR|A| | CH2 2312 o|8)s}7| 3+ XX 7|eto| Op& o= meT om e =oens
2 2HX| 2 225 Olssts| #Igt X|H7|8te| Ot AT M HE 9 s
Ch23t 480A 2dst= =AM HEsHA | ChYet 250 =5t Hig S 7t thdatel
ChEt7ls | OiXste ZHSiZ0 ERst #otg = | 2aFY oMas 3 ZHZES 2% &t
=5 g, 7|F  UHE BAMetn Jfuet

< Z=AE 7oFstr] 918k cronbach's agtE 71EL
55} 012 (oc: 571), THES} A|2)(oc: 834), THES} 7)<(oc:
788)2 UERTE tHEdt A4 71Ee VEX(6) R 2 o2 e} EfgAo] Shhy]
Ak thEs) ?12o] tha wroy AFEAS Fdgsh=t FElvt gloka A= Aok 2 A
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A7 M19E HM4E
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T

(E 5) ZHET 9 Mas
Ha =Mast cronbach's o
Li7t MHIAZ HBshs CH28 S20|EL 82 ARRLDF 22 Abglo| FAlo|Lt
2 CH2st2ato| U E 7} SHEARS|0) M Q57| YsfAs a|Ltat AFRHS0| HA 1 Xo|2
o | OleHStR gefof s 571
o | Lbe U7} it Sato|9iES] SAIRTL TR, 00| Ijef AHES 1X| Yert
A2 Ut egs or2e Sol0i9Eel cas Bat ZEYE aEsC
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Abstract

The Multidimensionality of Multicultural Competence and its Antecedents:
Focusing on Workers of The Multicultural Family Support Center

Won, Sook-yeon
Moon, Jeoung-hee

Along with an increase in ethnic diversity, the Korean government has established and operated
The Multicularal Family Support Center. Given that staff members are mediators between the local
government and multi-cultural family and facilitators for cultural adaptation of multi-cultural family,
their cultural competence is of interest. As such, this study focuses on multi-cultural competence
of staff members in the Multicultural Family Support Center, paying special attention to
multi-dimensionality of cultural competence and its antecedents. Cultural competence consists of
multi-cultural awareness, multicultural knowledge, and multicultural skill. Empirical data have been
driven via survey with staff members of the Multicultural Family Support Center located in Seoul,
Gyeong-Gi, and Inchon. Findings are as follows. First, overall multi-cultural awareness is higher
in comparison the multicultural knowledge and skill. Regardless of age and educational attainments,
multicultural knowledge is higher than knowledge and skill. Second, job characteristics of staff make
difference in multicultural competence, while age and educational attainment do not make any
differences. Lastly, frequency of multi cultural education is the strongest antecedent to enhance
multicultural competence. It means that multi cultural education works as indirect contact point, which

supports the contact hypothesis. The implications of the findings are discussed in depth.

Key words: Multicultural Competence, Multicultural awareness—Multicultural knowledge—Multicultural

skill, The Multicultural Family Support Center, Contact Hypothesis





