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3 sheich. oldl oA HEHe At W7le} ofof Tiat BALe] WrAle] Tjgt A7t B3 of
T AT THUER

oV WS 59 A SURAVE FYO2 T okl 2
sl mek B Q4is] Aob S 45 felg A HR H B A AHE e

"o e Q, 2010). 357182 A A o Bt Aol A *éﬂrJ H7re} Hifo] Hot
Zo|Rojx e B HLTF 4 } % gopitte A+23 e A<, 2008b: 9). ES &
JLRE BSC =Y H 2T+ 542 85k Aol Ao g,
e, AATFE BT v«l UR YFE vAlE A= YERETHE ]I 2008: 882).7) ©]
=25 S04 HH, “GIgrte] @E 2ol & ojFofX = 71B/LFF A Aol H

< ¥g Aot g M I-4E AlE & A

OFH

ER A B A, AU A GHE S A A ADI oA AvdA F27F
AFoA BAHESZ ARH e 7 Au|A 0 A 1 -oJu| st
LERETHEQL, 2006: 68).

7) LU AgEE| 7t ARG A2 ol o] Foju]et 01;&;— A= A
cE



534 TxgHEAT, H20H 15

(3) =3¢

3 79t FHolA 2F2A o gt FrHAEe £ 299 FF BEE AT =4
HEAAE vEslIL JE7HE B7Fs= A EO|t} Byrnes(2003: 12)2 $Hgo] oj@E Fhof|, E3}

A&7 Hie 2B} Ao AWE] Al ot o|H Y AT = 7B A
vl Aof Fa3t #A 9 e ZolH

© A7) 24

At S-S W= =0 a5 AHAE AL e A2 29 A =4 B
AANA A7 2F2 718 9 24 239 712AZL = 5t olof dis) AlEshd % A
Az 23 AT 9 AR 24 A0 et ARE vt EE =o] JTHE=ESEE AT,
2013: 69). R v5 A&7 S (NEARs AT Holehe B7Id=olA 58 ARz 423
P2 AAISHL ATRM-E2HF AT, 2008: 97). O] A2 of| FZlol= 11 F4¢€9 &
e Hute s ARSI HeiMe I 9ol Fls] Aol & &4l 9laL, & o=
£ BF gfof grh= Aol o] &2 =2 & HigeR ‘UFER0| BT 7| HLFE AHA

o] 58 £& Holek ks AL N-58 A& 4 Ut

@ FAdeTA Bf o7

2 AAAA = I A GALE 9] £t &9 HE oA TAAETAE Bt U= 4
7t Eot® ol2fgt FATGA| ] Hf= 1 A A4 E3lole &0l SAltH AFEClA
E2 ALY E AFAFIL A AGAS o] 2 FAS B A5 HojE & e AHo] 9L
Aoltt. I8y o] FATA Y BfE B2 FHE A28 = otv, o]d wet Et|&35]He] T
Aol A B -2J49 &40l Akt A& XA 2 5 AheI¥ Y, 2011: 134-142). 184 &

2 dAtolA = Estl&d] ] FAHA |57 7HeER ol f-9u| gt Oﬂodia u| 2| 2] oF

Ao YepthelAT, 2015: 817-850). O1F=, E3o&3|To] AA| TAGAE ERotd

H|-go] @o| sojuzloyt T A gAF o] B £2 S BojE & %% Aolal, 1A

o] B}tz E3t& 3] ] AH|A o] B & =& Zlo|t} o]H WA “FAETA
g 7| HLFE AH|A o] BE 58 Aot g 7 TT-62 Al &= AUt

Q.

E

M kodo r{r
N o8
mln

i{é

3) SHHs: Z20E7 |22 F22t AMK| R, 12|10 M| £

B ATl N EAMSE Bofola7lvel FE M & A & AU &, Btol&r|He) &
WA 99, 12T BAC) AL AAA AT HA A B 5L B
AT A S 713 o) A 50 S ofmisie. 7]3t o] of

8) 2009¢ E&&7| F 1787] T T AAETATF Al A= EF&7]H2 59702 33.1%F AAF
HESA ST &%fsh%ﬂ%%, 2010: 47).



I= o5 535

X

$o| S-J0[ AH|A =04 Of

A
(=}

Fe|&|IA

i
)

S0l=7 |2 2EFH Y

2010).

ol
Bo

ol
U

P 18] A%

O]

£% ol £8

7]
e A

ki3

=

2

=
o= AAET| jFolth Al

S}

«m
o
=

S|

ol Al
7tel A4

(o]

A
=1

o] Aul 2

=
=2

d}

Zh

1A1A .

R
oy
L

Bo

o

Njo
Nk

)
<
o
NI

o
of

o

R

SFRLH,9 A

o0

Pl

ShAR|A o = gebd
= I At &oreH2003:

2

&)

=
L
—0—

]

F Qlo 223 7191(2009)

o

2}

°

670l

5

ol 29 FaEel

[¢]

A7oIH ANH Bt F2 W5 et

shgisol 4 Aelsteiet

B ez 44

]'
Z]
5

[e)

[¢]
1 A2 A2

R

(@]

R
A A, FANAL] 954, W2 gol4, Ao )

LA S5 A1
=z

-
o

SpAfu]20f o
I BAREY 453 2AHA

1 1
L
7Fs7g°l

R

J 85 (efficacy)= A A

S|
T

%
el
=2
h

qJ

2

o
Z

o] Al FAEA ] et

Ao, et 355
]

A 87t
9]

]

=
=

it

]o

=
ps
2

=2

=
=

o
9) A]’49] M4 Cronbach’s-a ko] .4480]0] 4]

ofe}. ik ohfet Aulx Aol Bl of

Brown & Coulter(1883: 50-57)

3l

WS
&



536 XYHEAT, H20H H15

SAolet, BAARS B4 F obadTae] EHoRE 9959 §¥, 9950 T3}
HEg Wse Agstgon, utgel AA0) SHoRE ndw uHe] 944, AutEt) o
= B2 WHE NSt EY 24ne o) S0 RA ARG Waky, FAdeTA 1
olng Ws Yt TAuho 2 Falol47|wo] Frot A44, 1eln BAC) SHES
A4 ARSI oleie M et B RYS AASH ot 1 13} 2

g o

ey
|d
u
Z
Ho
Loy
=2
[T
fon
e
=
=
[>
A
08
0%
fo
HI
1=
H
ot

rn o N |
= JE A

= 292 2

m AH|A &
OAHe TEd
OIAP”H—TLX A OAME=9 MOy
L

CEEEER=E= OSHAE9 244
= 225|9| 2yst F)
* Gt 2] JMA
(w040} H|HO| 44,

= HAEII0| ME 2Y)

HeElMAYS £

ofZ80ld

SRS
* 25{0)27 (20| F29f
ATRRZ
(WAL, m 254, w Kj2ig,
ATYR| RE)
* B SH(m o, m i,
AS, = FAH HE)




23101472 LEFH I T HA ALl EM0| MH|A Zoj 0jx1= g5 537

9l B SHR| MEE A
O HEA| SI=PNfe:] O|E}
—g—atg)l!_l_’_l' Ol:l(Dr_l .Jé)_l_&o .D|_|?_|.T|—| NS
o5 = = FAXR|HA| = 7| =R EHF|
= 2T RE | L D501 w0l N.S
3719 = ol
AE2e 7 = RS w A2 NS
(139 B 01F) | m 293 '
ZAA N " 2Q|U3| Ao TIUN HT
5S4 w 7|2e| 712 X0l 22| | 2/0|Lt #A0 ChSt &t
(GMEE TX) | Ys|o) e85t HE | 2-A9 BT .930
" 7|2 RYMM L UFLOH0) CHS Aloj-o/Z
HE
w 0|7 |2A0] Y= E, B2 2K, SX|sHE 4t
XEo| Fary HE
X=C 7|1to A X =X His o
DIMT} HiRe) Ay | " ESE VIEOl DI, HIF, ClEX wE s o
p— X5t Q= M
HRIRA A =Alokl 2= B
M) w O], HIE, GlaX U3 7|12 Al 20 £&
(STrRIR) ol #Igokl = 8=
= Gut A STIS T HE
GOFEI| ME 24 | gt FGA dige G EHe .895
G0 EE A EY E 2REEY I e
ZRMANS | ooexio oty | " HUS2 grEdes 2 Y U= 8 809
S STECTCTC lany 7t gatst YR EN0| 0[RK|T Y HE |
(ZAEE]) | ZHE TR BRI HATH, AFTHH, UFCH N.S
AP A OO, F3AY, 43W, BAY, U8 | o
S|9JAI4, OFZAEE Rok= M '
EX A M A = 50041 0|2t =500~ 100041 0|2t NS
(2310]£7 |20 = 1000~ 15004 O]2F, = 15004 OJ4
22 LX) o A " (BRI + BAMNUOIZ+TATR YOI |
e 20718012)% '
ATHK| 93 mHEA|, B EATA| N.S
glteﬁ [ ] |E|fy ] O:] N.S
o=y = 20A| O[ct, = 30A] O|st, =A40M| Olst, = 50A| NS
- 0l5t, = 60A| O[5}, = 704 0[5}, 80 0|5} '
= 1002H OJ2t, = 1002H4~2000He), = 2002t
SH| B e 21~3002t9, = 3002t2~4002tR), =dOORHR| o
(2o £4) == ~50072t9, w5002 ~6002H9, = B00PH~ '
70089, m 7008H4~800THY, = 800TH 94 O At
= J|ZXIR|SH7E Hotel o BHHE
ESPNESRS I = ZAXR|HH 7 Hotel o/ gt He 794
= XUt ot oA BIAHE
= 20| IS HES| HO0lok= H
ol | mXHO| WS FIHESH oh= E 901
TEY | w20 HANA R MH|IA HS |
MH[A & e .937
Aol | JALO| IR 20 M F=
Aoy |"UBY UM UENE ME HE | 883
S | w BAE MAQ 297|9t TRl =




538 xYHEAT, H20H H15

fol

t8&:

n TR A AOF B HE

—g—'ﬁAIQQI OSEA|AIO OAM psl
STAEL 2 PSS .875

O AN
TToOo R RHA|MO| Q4N M
= X2 "2 Hog B
o | "UHESRES Hegt He
gopy | " Oloel HaIE W 795
°7C | mESHOIX] SHEH HEE AHT| 22
P
Aoy | " EEAS EOrE T
A 9|

x| " JAY U Alde e B .849

m ZOIR} L] WLIHIO| Bt M

= A1
T BEAoA BE Cronbach’s @ 30| .600& dof éﬂE#Q AFE BAl= Qe 2oz B &
ATE EZF A H|A A2 A9 HEAY, A= A, SAAEY 54, AEEolA, A
A, TAFE T8 AHA SREE JElsto] 5 7HEsEgtolt ArlA ALYt
o] 7t 59l A9 A F8Ew= AHIA H9l 8RIEAE B dolXl 22 AAK(factor
loading)°]t}.10)

3. ZAMEA

AT
1=
=
0x
H
HI
1%
rn
40
10
nx
o

1

10
(M= J )

Aol A 9] AR (object unit), 2 A SFIA} ok THY= KTl 7| ot AlA|
Ho = JjQlo|tt A 7HEL AT o] Aoy, 719l AL Hf14E9
£ Aolth, o] A2 A A9 0|2 B AErEEY o]ES A=A
1D 7H°]O] old 73‘?‘ HH]/\-’] 4 iﬂ] 3% ‘7’574] ﬁﬂ'é}l‘—ﬂ‘g— Tt AaeEE

l°—>i3l-:[u;
)

ox
j;
>
)
>
N
i)
H,
)
i
(1
5
_0;
l_.
gi
_,d
T
>i
41
o o
l:l
)
2
it
1o
el)
.l
m&
ol
kd
N
)
il
it
> o
oy N
_?L

AN [ {-L 2y e

AR Gubject s HEsF AUASIAAS, 1965 146-148 49, 20115 16, % 4
S 2 AR AASENA SHAGE, VA o] g3t 7| Te WL
5] 34, /1) BelAA 491 54 Fol Bt AR Feesl vl B ARE

+
i)
A
o IE

B
J[H

J

o ot lr 1o ot @ x

el

7]

HHN‘
o,
EE

10) 7FA1= QQEA S &8 Z 8919] A A& (factor loading)S AFESIROH, Q91
A, Kaser 37} Q&= vl A S ARS-SIATHA S - 2 o], 1998: 170-196, % 1 , 2010: 12).
HH]* A2 7} st et 7R E Elote] MBS -3t Aot of7] A st #% a7
A= X‘°u A1214(0.725411), AAE A1]41(0.830088), TAAE 441(0.859765), HL-&0]A
(0.728007), /149 A 4(0.866652), FAFE-4/3(0.801842)°]tt.

11) o] A2 o] 23 HAgof| oA W EZ AIF Al 2 537 TAE RAolthFHAIE, 1995: 130-132).



©

23101472 LEFHQ T HA AL EA0| MH|A Hoj 0x1= g3 53

ST Folth, A 2o Ball&smold FAe BT TAL AAFENA Al
12 oL, SAO] 2L Bl &0l B ol §F TASS 1 /1B SGFA L B S
e B e 3he /A ek

2) XA WY

rd
i3

£ A4 Z 83 A s FYFA|, SAH(ES &7 e Rt AT A]), SAI A
o E4), BHYAALY &4, AH|A A Sl Bt Ao|t} o] FAH R K, WA &9
EH &3] T FRAIA )= 2014 A= ZI|RHAA S 13 Bl AERE 3
il FAHS Fofl A o= 7ol FAohE AY § A §AE HFeE dExAr
A A5k B3 A A AL G0 Tt ARE 7 7T FA EBAE LR
ARE Bl ST 2 AFE 5] {6 A= 1671 FHA-Eofl Sl st
&3] 249 Zole7|HE LR A=of £23 T 12271 E3loll& 7] £S5t
718 o2 HERAR= 20159 68 250 AAlste] 79 F&of vhHTH AER
Axt AL 27), FAF 87, EH?L 470, A 370, FF 370, A 10, &4 270, Al 10, B71 =
N, FRE 570, S5 270, S 771, A& 670, %j‘r; 67l, A& 1071, Ad 8712 & 8271 7|42
HE AEX]7} 5550 3l80] 67.21%Ath 181 TFEAEE B FHA QG 497), 1ITH?
g 3370, 7| BRBEE FARAXDEA 670, 71 2AXEA 1371, T714 4371, H <l 2070 e
E3 7T FRYE@AAE B 5004 ]9k 978, 500~ 10004 B]gt 3971, 1000~ 15004] w]gt
187}, 15004 o]/ 1671 St} 18]l thieAlof] A7t 332 247), SA Al 27Tt 3] 58
7Nt
83 SAHSE@AL EA) AH|A A2 FAS BET BAEE o= ek, Z+
713tk 2574 AEZRARE SElTh AE RAF 717E
2 37+0i Z 92555 Hj&Esto] 8005 It

N
N

1,

_?lg
38,
T

W T o -

okt e B2

ruz:ﬂa

=

30,
=
o

>~
oﬁﬁﬂ

il

> O
T~

Ll—fﬂ

of CHESIRAS AT, TR0 HHT B 52 UABHO
v, 23o]47| 03 BT ATHIA, GYE T =8 BUY 5 FLIAT

12) Coleman(1966)2] 12-7]135]9] w5-(Equal Opportunity of Education)®l] st A= 600,000, 60,000
%ol WAL 4,0007) SIS O 2 o]0l Atk Dye, 1984: 8-13). o714 F4ael I A4
(achievement level)@ €A & Q1 Bl E(aspiration)= TAY 7H Ql %){OE =R E%Itﬂ o] st o] EA
o] AL 7o sy PSS B 72 ke Jix|H, st 9 WA HEEE W40 AL 7L
O Y52 BF T2 A2 7= AR B4 ;an]OH:}

13) 9719 =5 549 71EAE2 20134 129 31 L AESHA ST, 2015).

—



540 xu™EAT, H20H H15

V. Estoe7|Ee] Aul A d 9Fad 4
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(£ 3) 712 e HaNALL £ M X10| 24(ANOVAEAH)

LHE 2GFA N T HEMHA} F Solax
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5t EE=pIF 13 2.8462 141824 5.478 002**
E 2ol 20 3.4333 1.18519
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7149l o] 71 A Uttt o] AS BH 3 & 3] :J3t Hsto] FrHol 41Hg
Zhol mE BHAS 7P & okl S & 5 ATHp =.01).

o= vy} vl 449 A2 7] whet oF7ke] Zpol7t YAt ¥l 357, T
AR GA|, I3 7| ZARAEA| Y] s0 72 431 o2 YEG oY BAFOR zpo]7t drta
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HEXY 379 3.7933 89306
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oM,

2 Rolt 49k girh. Lo} od B4 AR o BAo] BAEA) eiop] wie] B

3t 242 8 Holof & olth. WA 2 WAAo] th2 A AnTt B4t
| bt 4R o) 49 4233109, WzkSIEre] A9 4231724 F A o]

Ul o]7h U] gheth. 1 9]9) Aula AL 35014 40 Afo]% Ot & Ao BrhH 2

Io

0.

3. Za0=7He| MH|IA & 0l 24

(B 5) 2ei0ll=7[2e| MUIA & 0l EM(ZF/AE)
o e Model 1(2YZ=H) Model 207|293
b B P. value b B P. value
(M%) 20.519 .000 22.689 .000
DIZHQ|ES ] 130 016 692
7| Z T2 -1511 | -.181 .035
37|92 -.943 -.113 .099
A 012 -1.089 | -.131 091
STUET DM HIEY 244 607 .100 .036 633 104 .039
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o4°5 .090 011 754 .084 .010 770
HRIH Ef= 1.379 294 .000 1.347 287 .000
R®=.129, Adjusted R*=.115, R®=.134, Adjusted R*=.118,
F=8.975, 99|8/2=.000 N=798 | F=8.091, S2|2tZ=.000 N=798,

X, SHXNAHA, YUS, SLEAl, HAHY.
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Abstract

The Influence of Service Contracting—out and Managerial Characteristics of
Culture & Arts Center on Service Quality

Lee, Changmin

Kim, In

This study tried to find the influence of service contracting-out and managerial characteristics
of culture & arts center on service quality. For this study 37 culture & arts centers and 800
spectators at the centers were surveyed. The important findings are as followings. 1i)Culture &
arts centers operated under service contracting-out do not provide better service quality than
those operated under directing government. ii)Culture & arts centers which basic autonomous
unit of local government operate directly provide lower service quality than culture & arts centers
of any other type. iii)The mission and vision is made better, and then the service quality is
higher. iv) Culture & arts center of which make the reward for good performance better, and
which have their performance bands provide lower service quality than others. v)Staff number
and seat number of the centers, and political attitude of their spectators influence significantly
the service quality. The service qualities of centers in large city are lower than ones in small city.
vi)Finally, culture & arts centers which are operated by service contracting-out performs
committee activity more actively, and make rewards for good performance than those which
government operate directly. But there are no significant differences in terms of committee
number, excellence of setting mission and vision, and clarity of division of labor between the

centers operated under service contracting-out and those by operated under direct government.

Key Words: service quality, contracting out, culture & arts center, performance based
management, mission and vision



