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o, EAAY, FANE 2 g 5 chert Bolold wilo] wopith Hol: UNoM

ICLEI(International Council for Local Environmental Initiatives), Al Al-<33(World Bank)®} Z-&
A7 A = g S0l s AFsta At UNY Asid ﬁ‘?ﬂ?‘(UNISDR)t
Aol e EA W) AL Bl 7| sto] h3 ek 4Ae) 5 o1F Akl oI )
£ £017] Sl & A9 S FESHAL UTHAYKPMG B A A4, 2016).
B2 Wslo} Bl V]go] B4 WHSEA 2ABL Melas 7)4o] ko] U]
A8 EAQlo] E4AS AFosEaL Aot 20009 0]=9] f]ul AEA| 'Foreign Policy Magazine' o 4]
H2 A3 AHE7E Top100 Fofl 7 QI vl skAF A A 74A] @ (Jamais Cascio)ofl W=, ¥ 3}
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1. S|=2EtH H(resilience)

3 B8 g (Resilience)> THHA I F= E= 59X o|Fof L] FHiv YA 2 Eol7te
=58 = 32 Lol= o 2 A (Dictionary, 2017), o1 €2 2 0] resiliereo]| 4] H|EH Zo|th.
Resiliere= B AA] ElEok2th= Yu]& 7HA 1L l=H| o|H 9 AB & S0t 582 Kot &
A9, I ETEY 52 uRttHDavoudi, 2012). Bl& A (resilience)= $H, 54, E-1t
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AR5 31 QUok(Bhamra & Burnard, 2011; 22573 - QFA X, 2016).
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S ThRt Eofoll A 9] E-gHieto] AR §lom T =07} ShAkE| 1 Itk 5 &, 2015).
SERE G A9 97 G55t A-85t= 5 (Reivich & Shatte, 2003)°]™ AEFH A0
25 o|% 3|85t &9} AL of 7]ofdk= &4 (Brooks, 2009)°]t}. Leipold & Greve(2009)=
7iQlo] B A FolA Hol= 3kt 249 AE A5ttt 35T /g2 et Zo] of
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Masten & Reed(2002)= BJEEE /0] 7|tz Q152 YA, A=, a4l 24 si2d,
A7 853, Aulio], S56A, A4, 94, AEe T4, 34 59 2 elso] Tt A
TE &0l AETHHALS FIAZE 5 Aok silet. 3 Y] A-E v o= H A M| Yo} tish
oA st SlEEE A £ g 131 PRP(The Penn Resilience Program)< 34, A7 8%
4, ZAAY, ZAA QAL ZA7|Al, T3, L A, 98 E2 8 leS 9t
oFal QJTH(Gillham et al., 2008).
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2. Z128t=(job satisfaction)

Locke(1976) A1 59H5-2 A4 whgol7] o] 2474 o] 4R/ X g 27513 35t
£ BAoIA AHAle] ARBbE Bl 28 4 i wiA sk st A A A e
ShiT. A% 20011 24T AU ARAA, 7919 ST Bstel Aol A
T gl 79k 87, 293 Aldolut Bl 9 4ot Xelo] wet Ll gse) Yretn
Aolsteick. E WEA01DE HF

=452 B F APk 2949 mrloletn saich
25He R Yeith EAOR ARUEE 249 T4 YUo] 250 Ba) Ak AHHA T
% AL 278 L7l Quke A0 BER BE B A4 87 B 7 thE A

A Hur52 o] 24Q] SHO|A Et o2t ARARI SHA L F23F 7idoltt. o]= A&
o]l AFE aH O R Y5ty A RS R E ATH R R ZEAY 58 JF= 1A
= Q71 "iZolth &, Q1Y A FuE A= 223 AE RIPsS dScte AEE &8
7hs ottt A RkEo] W U2 A Fof grE5HA] Xoto] A Ro] Esto] dshA| AL =
A2 ol A A FAdTtof] AR JFS v|X| 1L, A& € o] Eo] oA AL RA Y A= E
ojFth(E Y, 2015). BtHo| 5o &gt 1/Ad U2 4] 27t 24& FHH O =R Q145
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3. ZX=Q(organizational commitment)

22 &Y (organizational commitment)> 2] 7-/d o] Z}419] 22 o] tfj5f| -7 3
L (Allen & Meyer, 1996)F 9Ju|5t™, 22| 9] 52 Q WA oA 2Z o] 27 =
=75 Y A7t Eolkith o] = RAE]Y0] 2[R A7 E F Utk AL Ho
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CHEH R, 2015). TERE 222 9] £ 979 AL wAle] didol Hu, thafet gAl7|dio] AE
a5 e el Qe 33718 SAAES e 3 77 Bast Aol 53] 2411
B E01A T5719] A Ee ARk Atk o237t Bt Lol M TR AT
o] 2AFEA S dEA Q] W RS 24 P AT SuHH o] ojmet
6&17417} ‘zl—t—x € W13, 95 EE 8U05S woiFE IR B4 A9t S83it= A

$
olr
111
_|_.
rolv Rl
o

1. SRR U A7



KXY sI=EY (Resilience)0l HSUST ZXB0 O[3l o 23 @7 65

=~

0

7|

i=

(18 DO AFEYE Bz ATIHEE AT,

7H21. IR EEY0| F245((H) AHFUE0| S7H(+) Aol
7HE2. 2R EEY0| F245((H) ZASY0| S71(+) Aot
2. EYET

S|EE Ao et AEEF2 Reivich & Shatte(2003)2] The Resilience Quotient Test(RQT)]l
ZAst] 71F3H2011)°] A3t The Korean Resilience Quotient-53(3t=3 3]EEHE A R4,
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e 1, 132535 AFEoH T AERAF L 33718 23S Yo R HEAE w2
T A7)7|YR o2 SHESHE S S THAE 2).

i = B E=SE e .
=0t | gotw | seme | aesy = A
T el - s |HE SR OB 20| S
53 e e TS |-=29 RTES It A | US & EX| Q=0T i
S = 34’35 53 OEI'I_:FL H|' |’|EEE ILo |'J— |'
s a2 3.7 XE _ [ucomeenaneuazesna s an
e M2 208 6,13, 55 HE |2 a0 & 20| YIB! LIS 0jms R50|L HalE
ai] I B EVIRT: 0T 2 US i
g [36.42,43, 3203 %% 136,42, 43, |- A1 LDt M2rsHs ORYRRL Ao Jpic
CCC |44, 45, 46 48' 49’ 144, 45, 46 |-U 1Mol K27 K| ZAHS2 UEAHL
1,2,3, 4, |-Li= 92| Z50f tofo 23t A42S LA
JeES ,
SH 1345613456 15 ¢ " 7 |1} oa) xx oy 71Ze) Lol e LIt
P sl Xig RNE HLIE 22 Lo 0] 0F9
14,15, 16 of2ig Zolct
XX| OX|A ’ ’
A RAR 14,1516 1 141516 1o xxy2 |z Mejste 2 7o 27kssicn
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~UP XIZ L] RNZ WUt Hae L2 % 2
o 1284 | 4 e | S U SRR T SOIE i) B
xa | g g S S |-Ue 22 mxjoiMe) 37 7|80 Bttt
SSH I CRTORTR B ae  |UE U 5HS 2814 28 4 A0s 20 BEE
4 112,13 & S |-us 22 sof 9 g3 B
2 QRN HES AET O BES 3R Lol R4S 3793t 24571 0)
D& 39tE B HE 37| e E 3 HE 81 S5 7|ES AR 3 Eo|th A
38 o9A 4] BROE FESe] AL ol fi BT Yol M TEE- 2120 ]3]
= @l Aol FF7I1H FFol 2 AIE EA4sk 37| F EHF7|H ZolE Eelst
of A3te] Aulst 7K AS ol7] SAeAolet

o, AFA 4SS Y3f Cronbach’s Alpha Al5E 0183t E3H 2 79 =
BH7HE S8l 8 R1EAS AAISHITh 7HaAFOl SA WE 1HY] A £4
7HASE f9 T3l ARA S AASHAT

o] ste] Guste] e FYAA SFEATE 2 712 WA 2R
AT BlFo] 50% vlTel FFV|TE Tk, FAHOE AR AR X Hoke 3 F2H 7
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o [y

SHAY AFEATH B2 (I 3 2ot AA 1, 13289 S5A = 5 247172 34d v
T 2119(18.6%), 3~54 H|qk 18078(15.9%), 5~10W ©l¥k 27778(24.5%), 10~159 ©|Tt 2279
(20.1%), 159 o]/ 23778(20.9%) 2.2 YErRtth A& 2|4 9039(79.8%)°] =%koH AE
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Abstract

A Study on the Effect of Resilience of members in Public Institutions on Job
Satisfaction and Organizational Commitment: Focusing on Public Enterprises
and Quasi—-Governmental Agencies

Yang, Yeon hee
Lee, Sang Cheoul

Recently, public institutions are going through internal and external environment changes, with
the rapid change in paradigm and the request for management innovation. Future prediction of
organizations and the capability for overcoming a crisis are coming to the fore as a key to survival
and this is why resilience of organizational members is important. Therefore, this study aims to
make a contribution to development and sustainability of public institutions by empirically
analyzing the relationship among resilience, job satisfaction, and organizational commitment
among organizational members of public institutions. This study targeted organizational members
of 323 public institutions and a total of 1, 132 questionnaires(419 questionnaires for public
enterprises, 713 questionnaires for quasi-governmental agencies) were used for analysis. It was
found that the higher the resilience among organizational members of public institutions, the
higher their job satisfaction and organizational commitment. This proves the value of resilience,
which is a positive psychological capital and implies high resilience among organizational
members can lead to improvement in job satisfaction and organizational effectiveness of
organizational commitment. Based on the study finding, public institutions need to recognize the
importance of resilience and actively seek for strategical plans to enhance resilience. On the other
hand, the result of comparing public enterprises with quasi-governmental agencies showed that
the effect of resilience on job satisfaction and organizational commitment in public enterprises

was bigger than in quasi-governmental agencies.

Key Words: Public Institution(Public Enterprise, Quasi-Governmental Agency), Resilience, Job
Satisfaction, Organizational Commitment



