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ZEQ9F

= d7e LoIUXIZ|AIY S HACE SXMH[AE DIZIRIECR ZZ8 I SRYUX| R2IE0| AFduto
ogt &S OIxl=Xl, 2|0 MH|AS] S40| F H4o AE YA ZEst=X[0l Chell 2AIs] UL,
0|E Qa3 2EZ2S4 0|=2(Goal ambiguity theory) 2} A2 Q|X} 2HA|0| 2 (Agency theory)Ofl 7|E+510 A2k
exte] SHYUX| RUSE ¥, oo LolAXEAYe SHE HIGsl] Q2SS CXRCE 145t
QiCt. & SHYA| JHES SHO Olaier 282 UX|Z Folz|l, SHUX RIS £T|R, THAT|E, A
AR 3THIZ MEZEteI cQIUXZIAIRES] Jillof BIX|l= FEE TSIt

TAZL, ALHAXIES| TS SHUX| R0I50] U2 MU0 Folnst FES O|X|1, MH[AS &
Aol w2t Al (EEY) DXl FEo| HetEg YHsINinh & H7s 018 EME O3t 22 I
H AAEES MAISICE SiM, Q7RSI AUHAXIES SHUR= AP0l Fas n|x|H, A 24H<
AE2 SHE LXAF|7| Aot AHSHE Yot OlssioF St M, S5 2E THAOIM HUHLIXIS
o SEYUX= Algdao] YAl s njE 4+ AN, XNUFYRQ 0| SRt AN, SEESHO|
BIEA ARIMT 2YEel FEE OlXls AR ofH, UM, AAFHE ZHotr| flaf MASH A 2|+
ZE A ALH/ARIES 52 LRIANT = A0 S5t CHIM, =oIUXIZIAIIS] HatE £0|7] 9
SME SEESHE FF0 ARERIXIS 588 LXIAF|7| fIs) BIKIRE 7HMst= ZI0| HIZHASICH

FHI0f: RUZEREL AloflRIXI] SHUX], AFEn) SXIMH|IA
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* R EEe AR vy RS QPR ATRe.



zl oare Srhsty] SAsh =eska glek e 9L, ok, Aol
o thal N1l AT BAMuze] L AdH o
5 o) ARl A F/HSHAA AP RAALe AFo]
ASE AA3] SAsh A8 A YA BA 5 A2 B
2 E3ao QY] B BAADAAL Fulol= we B
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AR= 89 Fa BEX=71E9 Aol 7|vkste ‘3]' ¥ &
A & A3 flal AR EXA R~ AAFTEo = Qx2S Aesianh R
g2 AH7|3o] ofd RIZiAtd S &8st EZ]HH] 2E FHOhE
o] HEAS FHe FR7| =] BATEE At HlE 75_ Zdy ”% E%‘é ol
Roz deA Itk Savas, 2000). ool 7121(2010b), A E- A=

g dagly aayd vladT 58 T8
-, ol9} 2o FAe = Estal YRk e A2 AR A E Ak} AR AL
e AE 08 JEAH J4Te 7EA7] &l olEd XS] AHE RAEHI vt
(DeHoog, 1990). Al%kP A= B89 EUA| o= AloflA HAIZF H8E F75HA| &
T Ao, o]E0] FYF FEE FT3] 2 ’5‘H A AEBAIE A AA3 At
nhEdsh= Aol Qsith weba RIS W2 o] FFA N AE FHshe AAFHo R Hs)
A At A S A AA A BwE A7 TEEHIAT

aar AlFBANA BLAES FRE AT A E, AldiAEe] SRE A

0}74] ojefjst= Ao Wl T L3ty AT E v ol AAIASo] T3l i FEE

27t B3HA o2 HAE= 7497 BoKRipley & Franklin, 1982), HEX254 &A|71 Yelbd
‘F UTE FTEZF hFEE] AR FEAIoRS B Akl AlEe] A1 Aok Al(chain of
principal-agent relationships)E & 3l(Moe, 1984), Al AAELS 2t DA vt} EX RS54 9]
Aol AET = AL o= AR FFFE mXITh

i

olefdt =08 FUS 2 ), WM BEAX 2L FF3) A AFYAAE
o BEYAS} Hxkol ThE B olalrh Wasith F it Aoke] FHA HHl A
ol 2HH GG PATHE HoA vl Fastch Wik ohel, T okt AoRAEE

O
ERYAE BT 5 A= BRA 9P WAl BRI/ A MXE HFE
TR FlEATA AAT AN B Thed Ao ot
& AT AT G BUS D RAILE LAY Y2 TS A A
A stel olud G FIAEA AR Bk olF 95l
Bhgahs 1884 A AN AEA 1 Fade] AAL Y =Y

o
=
AOAE AgOR TEAAS] EHE FHB)

D QA e AEA NN G BAMNLE TS R AT 5
YT BHU Rt AQHHE DHSEE T8 JFL V1A O SRET,
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1. SE2

2

ERE R 5 /(goal ambiguity)S LT TEH AdoA ERE thdsHA M Zr: U FEHE
Ov)3}=8|(Feldman, 1989: 5), T2 A= AXH AA|I9} A Ao A F3xe] =8
ol BAH o= Asitar =4St Baier, March, & Saetren, 1986; Berman, 1980; Wilson, 1980).

A 31K Top-down) 2] 0.2 433t FAEFx7} Haslal A|&Ad0] =2 THMazmanian &

Sabatier, 1989), A} A oA HAZTE 2|47 0 72 WA FAs7]= o157 w&olth E3)
338 TP o] TRkt 719 9 ol BAIAEC] AXH o2 fstal, A &
REES F7oM, B o] #7t RAst HERE S0l FolxITtH(Rainey, 2010).

Chun & Rainey(2005a, 531-535)%= |23 542 Ad HRREA L /dS oFols] mEA,
AAZH BE3A, B BEA, A9 BaAdY 4714 A o2 dsksigith |A Q)-ols)
5 AJ(Mission comprehension ambiguity)> 2219 UFE AFEA AT & Jde Ho=z
(Daft, 1999), ZZUF-E olsfish= #Fo] Rogolty. T18]al AAA R34 (Directive goal
ambiguity)-> UF-E 243517 98l 54 A5 AXE kAT o Yehbe SREIAS 9
HCK(Scott, 2003). T3+ {712 R EAJ(Evaluative goal ambiguity)S HX24 52 H7817]
sl 2AEZEE ks AAo BedoR ARAHoln AAZREER] JAARE HA]
ol 9ol YePdthBohte & Meier, 2000). VAo Z 459 FEA(Priority goal
ambiguity)> T3 B35 5 A E AAS 0 Ushie XR34S Rt

EXE S ©o]2(Goal ambiguity theory)S F-3-2okllA AAEFEI} REs|RH F3HE| A}
B9 A7 FHTTE FEstAY ARIAEIE Hrkeke Zlo] ojEfxitkal ARt o< thsh
YR FATIAEL EREEA0] H3xo gk S FESHH(Matland, 1995: 158-159; Ripley
& Franklin, 1982), 32 8-AMs719} G F357]0 IS 1A AFGAA el Az o= g3
d FFE vy FATHChun & Rainey, 2005b; Pandey & Rainey, 2006; Pandey &
Wright, 2006; Jung, 2011; Jung & Rainey, 2011). 12U} SHHOE TE A& EXTTAO]
A& ze] AHFES =] 3(Lipsky, 1980; Maynard-Moody & McClintock, 1987), ©)3jTAIAES]
BETEHAES FXlste RS AFet] FFAe FBAR] FFE Pzt AT
(Noordegraaf & Abma, 2003; Schwandt, 2001).
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74]9%3-.’]1} E2 3 AR R ol THE AR HIEIRD A AFLl o] o]l BEE 91 ofF]st

AA A FS *}— Aoks AAE w, F A2 FAshHs AAIE AWk o]Eolth
AEA ﬂ]QF?SE—r]Z]- o207 Fl-thg]Ql o] E(principal-agency theory)©] Ao, o] o]22] &
42 219 o]} thgjRle] o]elo] BYX|gthal 7PYsh= Aotk o] wf F=<lo] Hr.o| vt
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\'1

=P

“d(information asymmetry) | oF wiZoll the]Qle] JF-E5S IS + ok, t2de =94
sfjo]e} I 52 7|3 (opportunism)’ AR FEHE HE 5 ok THER FRJAL AR
olel& Ftislstr] sl thelQle] HEE Al Fxel YAA7AL theEljle] e BAS

Z1AIE Rt oF Sk H 3%, 2015: 8). YR O E il FAVIARE AE, dF-EF
, AT B, AATE 24, ARAAG FEAA 75 Sol S8 ok

G AFEL ol FRA-thE Q] o] &S BAA R ok} nlge| 22 ol A-gste] Aok
TAE Astar Atk WA Michael J. Austin(2003)S F21-thE]Q o] &8 &85l nj=o] &
ARG Aol R vge|x2a BEXAH| 2 573 dAE B4 T 3 Witesman
& Fernandez(2013)> 3-3A1H 2 AlFA 3 ARYA I SR04 Blge] 223 Jejx2]e] A~
gl ol & vl o, Miller(2003)= HIG 719 #A BUHPAEE B33tk =
ATEE EH o= FF7](1998)7} vigel7|ae] A& thelle] /fls7] 729 ZAIAA,
AR sog Adsiglon, (2005 ook AtEle o5 eSS 48
o} 71 9Jollx vhE-3] -8R 2(2011) = FAIAHIZ Fofoll A RIZESIEN W] EAIKS A48k
a1, #3331(2007)= BESE 5548 Al@AECA olokE BAl HAe] BAAET dls 4
Bt}

H, HZoll= AT FF IAE 7PEEHHA AlFRAEe] HEURAE A
Skl FAS= A7) o] E(stewardship theory)©] A Z 0] SA3FITHVan slyke, 2006). A 7]
o] Alkols TAIt TEH To YEEANYAe] Ad AE AZHSAA(Dwivedi &
Jabbra, 1998: 1-16; Romzek & Dubnick, 1994: 263-294), /\Hi—?— EAMA o 2 SHAIZLA] 5, U
2 A7 (internal accountability) 7438}, A A= W& 52 FZITHBlock, 1993). 1|3l LHF-
ATES FAAH 2 Aol A HA]7] o]&5 JHE A E"ﬂi ARGt Al BA Wiks A
313 2™ (Dicke & Ott, 2002), Dicke(2002)2 HA|AH] 2~ A2ke] AQ1AZ 7 HF=|7] o]&9] HAE
2 1 gkt
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3. olRialAfelo] S4n SHU

AT AR 2R Go) Sl AR SO A AR Agale o5 A}
g3l 71818 Shsha ae) AE Folelt BAS A AtE B0 Y ARdelth =elUAe
A E ols) o] ThFR BEE FT5] s A H0] TE o A RES 2Fat, of
AT AR A B Sl nlek 2l ABITEY AT ALY Ao
TRAL ANFAY AL AGAE BA 5 FFY ol A8 F84S B2, A%
AW A e 47 AAEs PPAQ 25 98l FHH A5 B FESHE 540

ATHAI A, 2013: 8).
olH gt =AY AEIAFYS Chun & Rainey(2005a)2] ThFgh SRR SA 2FdolA o3 2
A< Aok AR, F7]Ee] F30 et dFols REAo

Ao} wF, A Aol BdHom EAF ] JUsH, ARTIEES i 52718
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24 2205 2HE BEAAHIZ ol T itk o] Ae FArIHES A Aol
= 2o 4 JTi(HEA9, 2012: 20).

o] EAjgtt. Fa7|To] ZAUF
2 BEAANH 39S Axste A, 7ARR AR E AT o EXSHY 8
A "tk webA, T dAEAY Y] BA SHE FEste A7 W__% EL I
£ AlFsher $AE veRd 5 ok AlA, o]EF
9o Bago] BT+ Atk = TRt AFE 3
AZAA HAR] FH2AF0] Yebd = Aot dF S84,
3 ‘A&7bse I E Algehe AERYE AMERES AR ed, o] FET]
< BASAS Axst] F3440] 3 AEERE ARFREES Asdh o] Af F 7]
< S37F EYAst] 22T ARAANE S AR REE wfEshe AR Zso] A
ot A, QA Aujzo] B0 ARAR] AR RS A ojHs] H7HEH BE
do] Az}, Fo ARIA T A7F AR FRT YA ol HAFTEHUA, ARYY e

Az a71e] YelE WA AP 4R} v Esi
Ao =AY FIREE A 4 AIRYEE AT Rk @

4. MUAT HESL AAFY
& A7 RN FUOE WUSARAA AKBS) FIA% B2 A
Ate] BAE BAsknA Fe) ol 9la) wAAAIAR e o] B HYDTEL The )

I ATHHBIF, 2015: 51-53; Z10]47, 2013: 105-109). A, AFs|Z2 =4 I/H A3 =

o] 7
& ST =0l @1H(2007)S SAA ] A dAR A S] A SHelM AL

3SR, |71 91(2008)9F WAHE2007), oA F7182012) T2 AHFAIE
7FE - $27) Ao s Adg el BxRlzet M, AEaSe] S, BURISA 5=
AABIAT. 18 a Ar(2012)= m%z}ww e AR 2RRe] S FAS
=4, ARl SHoA ARjESE 247 ATtk MdE2004)3} AT
(2007)2 AFAFFqARe] W2} A}%%sé%" J@l#—é FoH 2 Tl AolE AEIT
1E)al ZrIH2007), AXITH2009), BT AE3(2010)= AR HA7t &5 F
2 AE AAA-NAH A7 A, /\}pq;ua%_o 29 BE Zo] 80| Hrka _%ﬂd%q
gAY 21(2007)9 205 AY(2008)2 Rl AR A 0] AotEFAt AT Eehe
A7) E37) 98-S BolFa 0]491(2010), ©]4H(2013)S A el A2 aatol

OIN lﬂH r2

2) 9B AFTIRE o }w}w SAFICIE 5 ABTAY ARDoOl L5103, AFFA 718 AE 5
o AQERE BF 94T 4 g Wk o,
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Adad a3, AR 53, ake] A S8 S v‘i‘—éﬂﬂﬁiﬁ}.

AR, AQEAR SR AIEHE BT TSIt D9 UFB2008)E LA
Aol BAS) AAG) ATIE RS D) DR S, A 13 5%
AR, A% AWINE AY AFA) FPaA2 AR S JTE 24

o e < uhgRh2010)2 AM AFARES] ZHIAR
Fho| m]NE YL wAG o, YT £EE2010)02 AFAE A S a@%ﬁm )
TAEe] 4ol g HEol nxE G BAs

APATEL FFNEE, TR AGATE ABIF S0, ARItA 20, AGFAA 27
Bagsld on, 7|1 Tgol A Al Ttel HFRQISS AT E AT} SET) wleb] B A
T3} o] AYATES BT Tk A, AR Y71H SRl AldATe] dFeE
2@ el9AEAge] A NE P2 LYHEE Ae AFHoR e
$g71e] A3} Faslt)h B, AYEEe) B8] YA} AT BlRE YT
At Uz FEE BAMH2E BEeHE A ARlEEs) a8e] UAE AteIAs
o] WA AR AT HHHoE JFS WAA Bk A, AkEAse] 2RI
Q22 ZEVSAS VY, TEYA J9L ggsiate] A Tete] BAE SRR

o o rr X

ol

S
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2 ATE RE B o2 AR~ EAS Ad BEXAHIAE ZEE o, e &
S AR BAE 45k Aol FF otk wetA, o|& flsl AleFal Ak
gk Mol BE F AR o] E(FI-tEQ] o€, A7) ©]&)3% Chun &
Rainey(2005b)2] ZER3FA =02 7Hlo g A7 ndS A3 1H)).
Ak AEL AHl 2 T olghe ARIEEE AAE RIS AlokS Adsh, 53X U
o] Aol wel ks AlokHAIE 43K Van Slyke, 2006). = %_IX}FM}“«I At Be
AQERE F7617] wiZol, AFAAAES] ‘FRIA = FRESA o5l 7Nk ARiER
oja)’ Q4% AREES} A FFO Aol 7IRIGE ‘BEUA Q4T FAHHETE =3 Aok
AAES] ERLA = AHlZ FEAleF 2 AR BAI9E LA AR o] SA ol e ¢
q71H Y, HA7H IH, AFFE B, Al TR FES Aok AA, AT 9
Hx AGAY ExdAR, TYHAHEAEATY AEEe} F347]3e] F37t dAsh=
AEE etk 183 37|30 SRdAe kA Ao ohaket 3zl gk ol
of, ARFEES} Z|HEL] YAE P =X, AV 9L HT ASAAY FxY
Az, AR AdFFet F7He] S dAshs AEE UERIT. o] GAdA 3

®Y
SEIA|

_4

(¢
)4

3) FA7ITS 2AYF EHEAHOR Chun & Rainey(2005b)9] 7018 ReAdS APt
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7188 HELAE F 78] ARdEE it olshel F 7S] AR ERe] dAZ FAEH.
AR, AFFE G2 TR A FELAZ, TR A
UX AEE JeRith AGRES 7R, 3718 FudXe 4 A
g olaloel, A4 Zuol VRage] A PR ol A 4
S ASHYANES] AAE AAT, EuRsoT 7B Y Fr|=Ho|x
24 G vzt

23, ERJIYARAYG S AR meh AEEAEAT AHSA] BolA T Mulx 5
ol BEEE, AYFHEE A&l Apol7t EASHH, o= Al AAEY] HELA FE
T ARAA e Al IS A ATk webA Aul: SAS SHHSE ARG T HH
FFE VA= adet AGYPAAES] FRUYA 245 T AR TS X 248
s A A e
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F 1) MH2 EYAERE)R2 SEHSEM Aot Y gge oot
2) MH|~ EQAYARE)2 ZHEYFEM SEYXZL AgEato) 0K ggg ZHSC

T3 B AT =E SAHSE AlSHYTRE A, ol Al AF o] 23 Sclar(2000)2]
A2 AkdA 29, DeHoog(1990)2] EH 2 AlekaA mdof 7Hlsle] A=z 8213} 22
AR FERI o] W], A=A 8218 FA-tEel EAE dAs] fgk AE, fAAA (L]

4) FH7IA2 AREES} 2AYFE 28]
ANA 2Edo] WAste] ALK ARG Y] Fxet 2IAD 5 %\E]'

5) 71 AFE AR OR TRt AR 95t E F3o] A
Rainey(2005b)°] 49 2548 AP

6) AT Bo] ZXE A8 A FEh, Z]EEEet AEETE BLAISt] vl =2l F11-thE
A BAPE THAE F 9lom, ol 73FA PFFe ohTh
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AR, BUERRE-5A) SO A%
Aol AAH DA NS BHE FNA 2
Sola} Agiste] JFaglos x| S4 z]c;@yg as1e FhoInl, 249 B4
2 B, ARl A 9 2R o PAST A 8L AAAASA S43
AR A ] B0z AR,
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2. iz al

—

A4

=2

EE

E 9= Rainey & Steinbauer(1999)2] F-3-32] Ad3to] thgh =2]9} WZeIer Ayo] #3h
AT F =R1GAE A G e] EAol 7Hkste] AAATE B84 (efficiency)? &3 (effectiveness)
°2 G A 37, 2014: 262-263). 18]3L Martin & Kettner(1997: 23, 2009)2} ©]3HH(2010:
86))-> EA A2 ARQle] 84S AEE0] O] A48 0= Hojatal o8 SAHARE &E
ST B ATE olE EUE ARG F 284S 1YY dAE S (AE) div]
ARdell a8 0 2 ST T3 AT T AL AR ERS] GAEE UJERER 7]
AU AFFFAR SH ARG aT e} Aulo] AR PG o] W, 7|ASH A=
Campbell(1977)9] =2ol we} A o} 2o o= A5, Aozt A= ¥7gs)
9(2012)7} Fshs F& 4ke] SH(ASRA, ABEEH 17 S 50 4=, AR
AL Levaggi & Montefiori (2005: 4)7} AH&3F Ajn]| 0] thobd o2 AR alTh
SPUSR EXRYXE oA Al Roe] Hxolsel g8 YXZ FESIL, Chun &
Rainey(2005a, 2005b)8] ZEZ5A =02 EU|2 37| B, Har|Hse] By
AR ERYX], 37HA] GA R AlEslste] SASHATHE 37, 2015: 71-72). o] W, HEYA]
= AlFNAES] F3kol thgh olafe] ztole} B-ge] xfolE WFshr] flal, AT UES] FE
Q2] 2 §.8-8 A3+ Vancouver2} Schmitt(1991), Kirstof-Brown & Stevens(2001), Chun & Rainey
(20053, 2005b), ©]&]H 2J(2014)°] S7HES Frarstal, A AE Y] EAH AloFdA 59 &3
HAE vhgste] 33 o] SAARE AASIATE WA 78] FRAXE HZ Al
o] B Ar=, Fr|de] Bxxold] & D F8 AAYERE AEAR] I AFo=z {148}

(<3

AT @ A ARRE0] QARG BEE B el AR, @ AZwEe} 2 BHe] INA
S Zsigith. 223 SR AQledow A FelET(EEUA)E D Sl 2w
IRE skl T8 BES BHASIE A, @ FU718e o §AE TA Fa BES
Y A=, @ AAS F& WAS AshoE =80l Bt =2 SRS,

i

=4, dA7HEY] SFRAdA = HE 71]%%7:]]01] A AkAES) 537 A8 A=
HT Avlzga AFAR] ARA FA71Re] HELA FEE ST F, FHols =

AR Fo AYBER A5 GG HESHe AYREN AAFB B AR

7) °o1#HEH2010y2 =ALAR] ARle] a3 e} 4343}01 g Wé% T84 Eﬂr”ﬂr A g3pdo TSI
=, o] T w3z &3] F7HRE] A 01]4 o] FE AAA g 584 Al € 5 Itk
8) FHHT7E B4l AU FdFe MAE A & F= Hi Wil eFe s Walgith
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s elstel ggshs ARHEES) AAAER Sssn 2elw 5 7]
A AAA HEshe dARAY 3 o
AY=E ST A, AGHE 29 2R 2, 5978 A}
YHEE Bwoh Lgol TR A4S YA WA ZEolse F7Ide] F ALFE(A

% BEE AT AASFEAE Lol S,

o HEUH(EEY
AR §32] 2

r

FL e

o AR 70 S e 24
o Ed, B8UAE 6371401 A}%ﬁgﬂg Batol2 Q3] 7 AR A Egol A

o FN

AR g8 ?:lil'é}% —7&6}0514

B2 AT SARF M&PA?Z— A=A 2213} 227t BAZ YH =, o] T A=F
812 FRIAAISH A, RUERH 2 S5 AR SAHAAEE 53 2t 3A, FAAA
F713S oz fAAA} Ado] AFdA ] wX=
off ZIRkstar, =LA AL ”ﬂﬁ% A #(2013), =1
A el K2012) 58 Farste] ot 2o ARRIEAS Wt AxE TS &
FRAAAE O AFG%E7E Aol 7Rk TAA ST 35 7E fdshs &9, @ AFSer]S
o] @At 5% T kg JF sglo] AEdAlA = TS & @ A AT
Ao e HAAER QI3 Fa7|He] T AEE SASIATE ® A8 A7 7]
s A AR S W8S o (D TP 71 ARIAIGAME sk AR, @ Al A

A gl ARGyt AAE v A, Q@ 7S *42471%«1 A AR SASHAT

A, BUH P 7] gk #4158 S| Aldelsys AT sk, A
A 58-S B, B7} SHoA X3 Joaquin & Greitens(2012), ¥l 7]-2FER1(2014), 7<)
(20102, 2012)°] S {3 = LAALY *éﬂr?qﬂ A E(2013) 5] AT A5 7]kl

FYAE AT AT} BE0] SRR D 712 A FPAAA 72
an ﬁ%o# ctohs A= @ A ST Joe RS WS, @ A A} )
o) RAHBE 1102 YA HEE AT, 2ol 25} Ae] FHREE
D GEASS S0 £E4 ool BAN A%, D A+ 0] el

gjo)& WAlShE AEE ARSI oM, THs-B7t e SAHTEL O BF A o] YAEA)
Aol AEAT JGFHEE T AE, @ B At QAARI S HYHIET e
TE A5, QO YAYAY 4 AEAETE TR dFAFES Agste A2 TSI
a8 AlekiElTE T 22X BAS T8 AAREE A AYGoA Rk ES 8
k= 713E0] ﬁﬂdé}t— ARER Ao R F7|HE] BAATES SAHS
:21(1999), FH(2009), 7121(2010a, 2012)°] S H I =R0AA AN HElZAH2012) &
o AT A5E ENE ATt o] o, SAFEL O gAYl v FAGZF o
H AMga7]1d 7o) AHA, @ sidxFollA] w7139 B3t AAYS sk 7189

mr

0) ARIFRE B AN BELF AIBEE JHSA o5 Ao B
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@ sZAHoNA F7|HE0] AZ ABAsHE AEE FAHSHAIT
217F BAle] & ohE 4 84]] FYAAIE 2 Al AMdrarE AR 5 AR
d 7|HEo] A S AR oE 95 fl8l A= FEstd AlgE B 2 *Fshe
AEE SAJT o]& 9t FHGAAE A FEAAHI 2 F5S flal dA7|HEC] FHst
A4S 1ﬂ Fol= &5 AHE Amirkhanyan(2009), May et al(2007), Selden et al(2006), %
A el dARAY AR K2012) B9 AKEE ARE ko g 243
3’3} o, A SAHAATE tha 2k WA 342 JoA = AR SEAI 7L
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Abstract

The Empirical Study on Relation between Goal Congruence and
Program Performance: Focusing on Elderly Job Delivery System

Choi Hee jin

This study is to analyze that goal congruence makes an influence on program performance focusing
on Elderly Job Delivery System. Goal congruence of contractors are deduced from goal ambiguity
theory and agency theory. And, Goal congruence is composed of agent’s goal understanding and
congruence of contractors’ utility. Goal congruence is also divided into three levels: the goal
congruence of agent, goal congruence of final contractors and understanding of programs’ goals.

As a result, I find that goal congruence of contractors variously influenced program performance
according to performance types. And there was a mediation effect of service characteristics on the
relation between goal congruence and program efficiency. Policy implications are also suggested
as follows. Goal congruence, goal perception, Contracting-Out Management System are important
to improve program performance. Especially the goal congruence of final contractors influences

program performance and goal ambiguity does not always make negative effect.

Key Words: contract out, goal congruence, program performance, social welfare service



