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At EoM ERX[ARIAR ZNHIS olstol=tl SR8t SF=S DIRl= HEH mRitty 39 siEt
g 4 QU Ot 2ol 2 oifE FEXACAIS FHOR AlslR weoln FRX|IRIA 9l FEZe 20|
el2RAS ASst=l 1 =Ho| Skt OIS ?fsi AT ZnS EUE JHHS d¥olol HES2MS dAli
20782| SHEAA| Zheholo| XYSTTHUSS HECE EAst 21 FASHYY 2lo-7dd wehle TR
olMlof SHael Gists Oixls I ZANAR|ZS ZAR|RIN0| RAN0l StS DiXE AOR et L3t
ZAR|oE ZxIZelnt Rolst Hwe| BAS 7+x|n4, Ml ”#EJREIE} z&% 2lo] Zo| ¢ w ﬂ-ﬂwn—
27t U= A= SRIEIQMCE OR{E BME

SMZEE
FH0: ZXS3Y, 2oy wsk, -’E—lciilxl—., x"'7<I_ o4, ==

5 eluRte] AR A Ade dxshs AlesaTEe] 7z Rt dsAEG
= 73l mhE APEFR] BAS Axshe 5 AR #elMe vdksl =9lske] AH8s @
AL ok offl ARk XE vt Pl skl ofFolxs AR S 2] T
AhelAl GF-E Akt oyt Aeldos ZA5E U8 247 9 Zle® Btk o
£ 50, Aol we B, oAH B Az A 297] Sos Jd HA Ak &
ks Zlo] o] Tad Ao R s AnzAdA dae g, 2ARA, Aok Fatetel
WHWA T GFE =UR FRLE] JFE I o= oY, ol ‘?ﬂﬁ% TYE
o ZAEUTE ddo] U& Aor dAdtEr: webd ol2dk o] Wspt 73
o ofwg
g

o FFE AW 1Alo] ofmet F2E Tl WAT=AE Wsle A2 ovIls dolzt
Aot Z2ddo] ol Watel| glof FAF Bl 22w o)A FeAsstal e e

w FAA
o AR}
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Be7He Asketlddle ARRE nlgho]2o] Fa3k IXto] Hrk(Blau, 1964).
/\Pﬁl ol Y] H=E ofalelr] gt TR vl shtEA, Elvl-TAYd wet
g4 2oy, 28R, A T 2FFTEor] o8 EdE kil FrkBass, 1985
Folger Greenberg, 1985; Gerstner & Day, 1997). Al3|ulgto]2o] T}E o]2EHT} FQ3) o]f
= URF Yy ARE=E Awekedl 8 H8d 4 7] whiEolth(Rhoades &
Eisenberger, 2002; Richard et al, 2009). AREugho]2& ZF 3ol  F2A| A1 (perceived
organizational support: POS)S Z2lo] FAJ¢le] FHE 7EXIAl oA 19 BEAE wiglsls A%

of thek el Akl Ado g Ao Eth(Eisenberger et al, 1986). AR U12]2] 7
2ol gk T 2] T84S 52 T dig 229 Y & dmddde Exg =
gt} opa] debd 22o] A Stk e Ax 7ol A Eske AHE &
ol&t}i= Ao|ti(Shore & Shore, 1995; Moorman et al., 1998). TAAYEL ZZ]o] zlale] FEuHE]
= olAsln o W ¥AkS & Fohu A7kt u) 224 ek AAF ofzte] ] & Aot} 3}
ARk 2] Aol ] BE Algro] S AZRE ZHAlE 7l o]g AZAtolE olas

FN

Ao Zasithn Az 247499 B e 9% A 5 e aclow A5
A, elEEA, NS, AUEH 29 ol gltul B ol 24490147 BlE agle
= A, du-TaY BERM, 24940407 298 ST ek st oleld &

5L FAHYUEL] ZAAS tigh s s v 4 U= FA3Y (organizational practice)
o] AL olgfsh=t] £ F= Aow deA Q7] wEolth(Zhang, Farh & Wang, 2012). &=
@ 7lel 7ol slsbe A, BATYL, PANS 2HARNNS Bo) 22, 2
A8, olFe|ro) AFFS v|A= Ao® HIEI QUtHWayne et al, 1997; Rhoades et al,
2001). dbHog AL FAAEY] A TS TR, 76”‘114—3 z22]d =] 9l

© PAAES A 3, Aoge] vov] e Hgone] ofsirae We Aow mah
SR FAUE S Ao 245 240 TR dri el %%}6}%1]011 ot

Aol =& Zlorhols ZACEHE U5 Wil Stk 2l ARl FEA, £, $1, v99,
ToAEA S HI7lFsA T o AHIEE ds 7 IS rlEth /\}l@]”’ °]&(Blau,
196497 s3d 7 (Gouldner, 1960y EU|Z ZAA|ANA2 22=Ye] Addallelel= Zlo]
ofg] ATES Bl ARIEDL Jth(Eisenberger T, 2002; Rhoades & Fisenberger, 2002; Aube,
Rousseau & Morin, 2007). ol wWigholr] ZAAYelAle 2R Bl A0l oJFkS njz Ao
= Fzuel S4NRT 2AEUS PIHAL B ol 2 AR g
7wy Y Aast AT olst AAY AYBTEE $ZF Aol b B AT o
et gl Helsto] AS1H Wekac) £AAAN % 2B WAF PRz 1 B
S FH, o] FAKoR AHdstd v} 2tk

AR, AFsA et QRlE(el: A, elu-739 wEkda, 2AAR|A o] Z2AA|€1
¥ o o] U=AIE AESITH.

J

1) ARS8l Wek(social context)o]dh AFES] Al AFAYEe] A (texture) S AAshs BHrp 2 7249 3L vk



ZAARIRle 2] PANE Jlokd AHYA oPIn 5] BA] BHE Helm T
o] A Zsl= A olth(Fisenberger et al, 1986). POS o|&o] wpz FARRIEe] Al2|7} #o|H
Al e ZH e Zo® B Qltk(Rhoades & Fisenberger, 2002). POSE 20|
Qo) welol] g Bkl R FEGks RS WA A ATEAS wEolFs 2

Ho| QJth(Hisenberger et al., 1986).
POSE ALB|agto|&(Blau, 19647 &4 8 (Gouldner, 1960)914 F=Ih. Blau(1964)%=
AS|msre Aol Arpell & ol the wstol sla) Brielsis Aelel AP gEos
2uron ASmEe AW oz SHelA ge e Tgshed o SU
Aapol Gel RS WE o] T elolth ABmBE Be S| Asie e TH 1
fAIF o)olehe Aol AAwekal= thErk(Murphy, Wayne, Liden & FErdogan, 2003). AF3|nl
w AAlmde] Zag Aol Asmeke videl BAEA e waol the ApREe] o
aRise] iz i PAEBE FAel JEaasldel Bl drke otk

AGH] 2ol FALEY] FA9F &7l #ile Hole 2HoR, gk 222 A

A QIMsEA] gkon FAYAES] S EFeth ZARUIA Y] A F8% 94E #

= N

Q1 B d(discretionary reward), -85 £ (employer commitment), 21 (trus))o|th. FHYLELS F
-

&

Ko

ARoZ AAE A ooz HAS 3 2 uj 2Zo] XYHolgn AAs). AFA BARS

BYER stolg We des =4S 2 vHEo] POSe] 7Hdo] oAl ErkShore

Shore, 1995). B3+ A13]4] wgke] £S5 EUIRE Hisenberger et al.(1986)2 POSol| thsh F/d¢de]
$ 28T EYSl Akl BeCkD Sl 28T Bl AAe TUY PPN S
S 2 slal webA 2AEYS S3AIRICKEisenberger et al,, 1986; Setton, Bennett, &
Liden, 1996). A2 9] Al3|uslo]2e] FQ35 Q4gx FALLS xZo] BAS & & Ao
Mov), 24 wak T4slo] AsHom YvE FYstel Ak Qe 2ol Y

o= 8 (pattern)S W3HhSorensen, 2013). o)A ZZTFAAYY ARF A GEe FFHA7IL GFT T8

Ao FoAgehs WHE Uil Tt olgdt dRs ket FRel tigk A=, AR 3R AREH

AL, AREE AR g3 AbEE AW 5 B # %ﬂﬂr(Russo %, 2013; Vigoda-Gadot & Talmud, 2010).

£ ATelMe EAeRA, o749 J&ﬁl, BAAZ, Tl 2AAARJNNE ALS)H miEgloR
Bl 243k

|U==
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o) Aplel oFE teA & wl ARG T2jal 220 AR Ade & FA deral A
724w e wAAE B Ao= stA E Alofrtk ATl ofshd POSE
RS, A, 2AAREE, 2AEAY A WS, 2Pl ol meks F()o WS
7HE AR YERHTHCropanzano & Greenberg, 1997; Hisenberger et al, 1997; Randall et al.,
1999, TG AP Do @ GTINE POSE TS A hdre mek
ol2 Fdto]l A F A(Hel e VA= Aoz et Y, 2010).

22373 Aduiite] 37847 ddste] Akl gk 7 SN FAYEEC] o= A
AAog Fsatan FHsH s whfol] 248 FUKGreenbere, 1987; ]84, 2009).
HHlEEAe 22o] AHde diske ol tigk Azt 3RS deke Ao 53] dud &
Zlel tiste] FAAEC] IXehs FBAT B Tideld & FAEYES 2F o] Aled 4
IHell: 7Y Fo, )7 ALl =g Bis) gt disl W7HE s, o= 7%
o] ¥|uE 38 7Fs3lth(Cropanzano & Greenberg, 1997). Ax}3AdL ALAEFS AAsH=
o AR Aafel digk FA4E Ul Zlos T2 oA EAT #Adste] uhlshs Yl
Arlolgtar & & ekl 2009). ¢l EW TEER AR Ayt oA A EE
A5 s & F den, 252 oW AAE RIAY A3E AFshet] ARSShE Wi ol
EeAeta A4S ) Azt g, ALgd o)¥e] Sk AT tig ENEs 25
T J= FHolth(Folger & Konovsky, 1989; McFarlin & Sweeney, 1992; Cropanzano & Greenberg,
1997).

ZAR|Aelx e FASE 2-e-oF o] Qlt(Fisenberger et al, 1986). ARIHlE2] FAdL 27
o] TSl FAlo #AlE Zeths QXE Fd POSd| 5838 JFS m|FIThShore & Shore,
1995). ThA] HahH 39 20| 2Rl el wiestal lvhs Azbe] & u) 23l 34#<]
WSS HRIth= ook o|Ad 384 Az 3ol Aol el 1ejar AdAtel el ziar
U= WA H AHH R Ao] o, Ao tigh BEd el Fast IS vxe 89l
olgtal & = Uk F ZAHMAM ATsh= dF, 1, T 73l e QAIA BHAFH(Wayne
et al, 1997)2 EE I3 22 WA BAd% 7YY ATz s mHohaL sholct
(Moorman & Nichoff, 1908, 53] R8T 247 B G394 A4e Ao solz
22 Welxe] St 223 148 AE FARRL ithe 23S 2 goEm 23R
2] d3ke m|XItAmbrose & Arnaud, 2005). Rhoades & FEisenberger(2002)= $QUo] W=
2]&k ti-9(favourable treatment)= ZAAARIMT A+ WAE 7, o= AMZH =<, 4
oAt 2 Ao e vtk FEIITE Lind2001)= 489 Bdste] 71
Tag FE 2] dQoRA Al EAE =7AL lvhks el HeHow 28-S wt
3L 3Gk Wayne et al. (20022 878449 Axpa7gde AR L1 Frofg #APL lem

53] dakegdol o B2 dAEAE 2 glvhal sioitt Rk 2 Tddol 23] wiEE

pa)

i

~
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A2k wis Agla Azo] gl ARl 7zaM xAol eade W wel goms 2
A3 Fode AEIR ok mep ol HAAT AAE Bz thedt e AMe
AAEAE,

7HE1 ENSEgs =2 XAt

0x
o

A
U2 x%|

o

214j0)

Hi
N

O|LCt.

rr

T =
2ol 749 7 7&74]‘: z2]o gt =gl FFS PA F ATAAEF, 2000. = T
& Hel$lagen) 02 Hi= AlZto] Q7] wiel 2tiote] Al FAH
= 2] ——‘X—-Z‘I]Z]'%]_Oﬂ ek 1¥om Heksojd = itk 2t wEhiA|(leader-member
exchange LMX)&= &34 o]&(role-making theory)?} AFS|Z] 18ko|&(social exchange theory)=
T3 o) skl wt elriel FAYLE el 5o A Ae] o] FolA
% AS WO 7 di= o]0tk (Graen & Uhl-Bien, 1995). 2542l glyio]l&dM= A= &2
€ FeledA w3 dFHs ]i]‘:'i At g FakEe] whe o] EHQl Aow aekdt
o= Yol 7Y el pEAR] AP F4E7] Hrle JuHog dAL o] FoxitkaL &
ek skARE 549 2t ?*3%37 ApARD FAE 7RIt tiRkAQl Aol A7|EHA
gk WoM ATEe}2 o]Eo] 2t wHAAIMX)o|tk
IMXE eldislel mEle] Hqulind] mek 35S WrRdtngons ohu
(outgroup) 02 ro] FAks AAERE we Azl 4%, wlcel oAl Ao, ne
A3} Pke] Hof Y L TAH-H|FAF HAS vl AL ERog FhY olzdt WAS
2 H(high quality)®] wAARNL & 5 Qok. whe] $xhk= JAH-ANA S frAlske
< Bz 3 Zoz o IAE P2 Hlow quality)e wEA EH%%E}@JH,
2009). 7]EATES IMXe} 2AGEA Y] HAS T2 OESoy Hde wikle] JF
9% 2 TAUEUS WA 2o Shijss A7 AMEE AR meln St
(Erdogan & Enders, 2007). AF5]A wgtdzdel] Eopd =2 wdarA ol Ak sos
$ahe oRIRE A Hol Hak ARE AT Wk offel AfolA] AHHoE ololo]
Ha el 2R T HeE dold ARE FdstuAl 3= Aotk (Graen & Uhl-Bien,
1995; 73w~ HwlAd, 2010) =2 Ao LMXe Fstoll7] A
71gsl7lel eluet A Ao - R3] s JiAE ?E}J*]ﬂ‘:}j g = Sl
oo} HISEE WA o7 AR AR 2Ho] g7 = XY AdS AT W) FAHAES
o Be =83 594 = Aoltk(Eisenberger et al, 1986; Masterson et al, 2000). &J7]A]
LMX¢9} POSE M= THEE= ZidolARE ddAe] =2 Ao Held dushd IMX= Fafet
AL Zhe] ARl mEdAlRbE, POSE dbHoR Yy 2A|wke] #Ae]r] wjiEel] LMXe}
POSE 7ol Al "M 24 tBshe AleR SIske 29 Bdo] gl Aot w
2hA ElolAd 3o wEkA|e] Hol w5 uwl AYS 2F 9 diEdl dEs sk el i
A WESkaL, doprt 2o digh AAl BALR offhs oid Zlo R JSdnth wgk 2jre)
Halke] SAAR] g B Fel 2AY] ook Aol Utk (Wayne et al, 1997). ©]
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AY AL 59, Fod, A B2 fe 7Y Bido] FolE w 23E AdH ol
ghal Azfsin, o= A 2 FAY ASIARERE ofyzl g1 At ofsl dEjEoAE =
Zo] Avky Bkl oJa] FAH A= Aoltt. mEba] Ao o3 2AH AU vl gt

I 73 gl TAYELS AR B B Ao wgdAlE 2] 8 =T slsAol Erha
ST, 2010). ASATME 2u-74Y wddAle 2AAAAA ] Fofgt FHe o
S mHE AoZ RuEA QukSetton et al, 1996; A, 2003). webA] o)de] =24 <A
oF AT A3 EdE o 22 7S A7gsksltk

PN
=7,

FJ

|

7HE2 LMXe| EE = X[Zsts FYRLESE ZHX|FAUA0| == AO|Ct

ARAAZS ALl ALl BRRIES] FHAQ] Sgell tigh 7ile] o or FHH, TH<l
Ao HEsAe AAHoz o7l AR LERITKKacmar & Ferris, 1991). 224 9
22 7 oIS ks ol YA Ao Faug Ao 2RI e
E9| o]o)s BA3ITH(Ferris, Russ & Fandt, 1989; 748k 2002). thr] LsphH ERSlou}t
o) SAllbeing'= AR @ AHIs] AL Sle BTATA AIBEolel T 4
e Kacmar & Baron, 1999). olelgt W& £% grer] A5 opaAe] 4] s it
Jolu} 7tAo] §le & oA S (Ferris, Russ & Fandt, 1989). Z12{3t o 24 52 (approval)
A7 Sl AFAETS WA e &, ARS8 FAEE AdS e &, sx1EAl
S AslEEatelAl 2HlE sk & Tol Aol o] FR¢ dE e AN sHES e
A717] vhdoltt. gfufshd BE Algto] o ARdle] HAE @Asl] s BAEES ske A
of7] wieelt}. ol AWg M A7lels Aol vide] dide] 2 & Qv diuetd B
A e ERete] xHe] Apdo] PRl oSl EufErkar BZelr] whzo|th(Parker et al,
1995). webA FELES AN BAE A4S v o] e S s FA &
ek Tl ek 2ol AW ES ZIZJ(@ s :11"3%39] Z2A <

l
kls

3|

&
7iQl
Z_I

2 FN:.:

rulo _P“

B
QA Folg Aotk et ARAR Qs ek %%L g s 7 7
55 AR AR %l e U%(Mmtzberg, 1983), &3t Algke }% olg] TALE Alo]
o A%S %»;ﬁw]— ggaEo] JepE 4 9l7] wiiEo|ch(Ferris et al., 1989).

ALRIA nighol &2 AR A|Zo] 17“?4 12120l FFe mAE dSHTdS Aehket &

83 BHL AT FoHCropanzano & Mitchell, 2005). Kacmar & Baron(1999)S Z2AxZ €}
Qlolup 229 Fxjel= Adugle]l 54 7iQle 15 Fydhes dwos Aosiltt webA
B9 AN BRFETS A uf 22 FAELY] BAE A 74 ek =2 3
- S B HY ugldde 24 AR A BAo #ils ZEAAN, dHR vk
of wEkAA N ARPsS A4S wf FAALL Aol i) FAA vzt S HE

oF Wolt}h Ao Alsugto|Rel ofshd ZAAAA|Z} o] O AR Z}
Ao et wpa ALHQ 22 22 H3gt dXEHA| o= Aol BEs

"

Oruﬁ—ﬁ
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(714, 2000). Meyer & Allen(1991)2 22=]]o] Al7FAl Al & A7 &9,
THE 2deR FAH tkaL stk AXF = (affective commitment)S 7
A 22 ek AR 7RE 2de vtk A1$A & (continuance: commitment) S F2&
wtogy HAEhs Hlgo] UR AX d A RSl e B]lold, A =9
(normative commitment)2 FZ]of] HX-& tfdl] AXE= Aol aFos FUAY, =E4 ofF
ool 2Hol Fazt dhke EUEGH - He 7] Ul 2008, TG T, 2012084, £
Ao 2= dEAd AN 2dd 24 Tk gtk

POSE AMF &43 3 JEaAE 7He AeR UEthRhoades et al, 2001). POS7}
AAA E2}de] dgaclolzhs e ot 22 olftE 2R £ 7 Jdk AA, POSE THY
o 3 =olH, ol S7H oA FokE & ok EA, POSE 7999 AElE &

= S £ S &4, ¢ weol B F5E 7R Qe 7Y AREAES 4
2 23S 78F 7ol =l & 4 ok AR, POSe| A3t el b JiQIzbAIet
Azbe Ak AR S A AN = FEE STMIE 5 vk Aelt olet
olff= POSE AMZ =9e ddallolgle Aol daEA FEE Itk (Meyer et al, 2002
Rhoades & Fisenberger, 2002). 2A|E2 A8 n8Hsocial exchange)? 8|4 d(reciprocity)2] 71A1E E3l
TALE 7RI ALE ATl i o) i) Bydol dtka Azt s B x3Fe]

I

o

5

LS By |
THUB AH WEEY, AT, $2, Aol e THG 14 52 8 F AS 22
dig el BA2 AL 2ol il 244 HEE 7h AMH 2] Hols Ao

HRItHAube et al, 2007). WA ol o] APATE EHE vha} 22 7MdS Ao

ATFEd o8l HAFgAd(Folger & Konovsky, 1989), 2lt-7/4¢ A (Epitropaki &
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Martin, 1999), Z2Ax|A|Z}Randall et al, 1999 &3} 2 o
t} Folger & Konovsky(1989)%= Rl 45} Axpggdo] 222 nxj= ke 7AEs 2
I AERldS ARk AR dakdl st Aol 2AEY IS mRIvhal sksick
Epitropaki & Martin(1999)2 215713l -6h= 245%9] #ejadde ez A3 2% 2y

789 A 2AEY 9 ARNES Ao #AVE I8 HaR

T e dFeXe SEEgel S5l oA POSE wizlacle] d F 9lgS Bas)
Itk dlE EW Wayne et al(1997)& POS7} QJ&Add8) = AA 2 B9, 22 S, ©
ojze] @Al JFS vRIvke AS EEHIE. Moorman et al.(1998)2 AxFE84d7 22
B o] BAl Qo] =AU mifEFEA Fgeths As YS3ISrh Rhoades et
al.2001) 29| B, HasAA, AL E 2458 7ol oAl AR 1A o] mivf ek
Stk g Eelskgint. wulolx] st A7 AstE 882003 A 9 e|u)-atadt
Aot 2229 2 HENEe] fAlx ZAA|A1A 0] i v fdEs i Zlos SISk
T3 7581920092 A FelH FA 45488 S 3 Aol 2HTHAENE
44, A, AT AN Haldse] Aol JoiM FARU1Ae] gk vl
&2 ke Ae AU ARRPAI A (social identity) o] &ell ofabd ZHQle 857} ARl
71618 E5E o Aol AL 8-S =AIvhe Aolvh Al 2HelA d3t A9 o
§t A2 A A 875 SIS ERol H, &7 3 2Aof oigh ARAE FA
7171% ek oA Asdt ukel Zo] HaleAA, oA wEkA|, 2AAAAGL POse}
o3t BAVE ol A=A T3 AL ZFo] ARle] S s #AE B uf
ZA o2 RE AUdea gvkal wrH, o FAd| tidt FAF oy Fgies olojx]7] uf
o APHFE0] 2ZEY | MHE MFPUES POSE 54 71sd Aow dAddo] vy ¢

7hae e

y

flo M
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7HA] oF 273kl A o] Folxitk

ATHEe] JHEFERl 54 vt 2ok AA qRSE 29780IH, olF EAE 16478(55.2%),
o2} 1339 (d4.8%) 0tk WEFES U 26'8(8.8%), AETHE 18(6.1%), thE 2327(78.1%),
igtdold 16M(G4%), 7Iet 581 7%o% UeRdon, AFHEE 95 118E7%), 85 739
(24.6%), 75 11498(38.4%), 65 86'8(29.0%), 55 oI 1378(4.4%) Aoz el 2de U
2] 274v8(92.3%), VA 3H1.0%), 7152 12984.0%), Ak 9 7El 8W2.7%) 2 Fel=drk
Jeja SRkl it AR 41, 25ds 159 i Aok

O

=

.

2, ol XXM Ho|

B For AMgE SUFEY] 224 Ao 2 HEEAE o 2k WA daegde
Aol FAjolsat B oAbAR A sty AAsHE T == e, Folger
& Konovsky(1989)7} 7t AEFEE F 7l £3S Bet st A £ v &
1A AR Aabe FAska d3de] ok 2R Aol disl <dE ofdch1g)”, “uile- 1
H6H)” 59 58 HAE HrR FoE Tl £ dFeie AT A=E A%t
7] 918 Cronbach's a A5 ARS3IIEH], AR tet « A5 8772 Yepdtt gu-+
A BFEAE Tloih AL T HE AREe sese AreA Du-radd
wAA ] Ho] H&FE URHE AYeR gtk o]of ek $42 Graen & Uhl-Bien(1995)
o] Jet MEIEE F i TS LBl ARERISITE diE B9 ‘Ui MR B2 Ha

2% o Je A AEe Astaete Us wokerl gk Al dial “ds oyt

Ay, “olg 2GR ol 54 IE HAmw Folg etk o7 nawe o7
e 854 UeRdth 2HAxAze 2ATAde Feko] APle] o]7]Hgl RS el

Sfate] PRI T2 AbellAl o] ek F4ZQl Ak ool JFHS Akl
EAQl IS Asls AEE witt ol gk S42 Ferrds & Kacmar(1992)7} 714 A&
RS F 4l B3 HEEle] Sk olE W <9 2F ks FEA A 2
o ghe Al el “d3] oA, “mik- AFTGH)” 9 54 BAE HxR FoE T

Sk AR A2 thet a7l 6942 HETE 2RI 22o] 7Y 2 B

e

=
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¥

2ol ojal wleiehe Aol disle] P Mo s e weew Ao,
Eisenberger et al.(1997)¢] 7fist HEdEE 5 37H TS st A dE B0 <%
o) e Aol WS 2 S SUER wel TP ehe Bl o) <8l ohlek1d)
“uf- 2FHEH)” 5 51 BAE HER FoJE Fellek 2AA A1 tgh e« Al 819
2 epget zAEgde TAlo] 2Ao) tal 23 g MY R EH, McGee &
Ford(1987)7} 7t HE@dEs & /0 235 ste] A3tk ol &0 “ve= 8 =3
o thate] 2&ghs Zka lebele Zitel s “xds otk “mje- 21HTHGH)” 9 57
Gl Hre Folg Taglh 2AEUe] e « A 8042 ek ols) dol ZE A<l
B9 dIAFTE 0.6 oPFor Yeht AlEde] SREJTAL & & ok

oA 7 i:ﬁ';ﬁ 1 2 3 4 5 6 7 8§ 9
1 =EEY 3.29 63 | 1.000
2. ZE|HK|X|Z 278 | 55 | -388* 1,000
3. BXSEd 3.09 61 | 397* -430* 1.000
4, 2|0-pE DA 369 | 51| 476 -264* 436" 1.000
5. ZE|X| Q014 310 | 61| 572+ -509** 467** 544** 1000
7. 9y 4166 | 746 | 165 -050 -019 090 051 -400** 1.000
8. gEHeE 285 | 71| 063 -055 -021. .052 .064 .106* -095* 1.000
9 A& 18208 | 9117 | .253* -033 026  .197** .155% -065 .754* -057 1.000
10. =2 305 | 92| 159% -025 024 .115* .103* -166** 707 017 .841*
) * p<.05 ** p<.01
A& 1=20CY, 2=30CY, 3=40CY, 4=50CHO|¢} SHFE: 1=1F, 2=MZZE, 3=C}Z 4=CHS}AZ
ZEER (1) g 1=95, 2=85, 3=73, 4=6g, 5=530|4

Lu

<E 1>0] Yehd nlel o] ul-AY weale] Figke 3698 7P ¥al, 1 theo
300, ZAAAAZL 278 =02 ek}

22)29) 329, 24290204 310, AT = W5
£ 7ho] ARRAE B AATRY, Yol TRV AN Fhe) AR,
ZARAALE O] JRRAE VT Yk Telm 2AA9Ne =AY foE A
(Bl FBBAS Holm glor, 9, 2HU%F, AFE ATAFED el WA Y Aow



RGBSR AR W20l ZHXYUN U X2 Zto| 2 211

B dpdMe A, 2595, AFS AR 7Rt A, IMX, ARG 224

WA SAUTE FUSHA oL ARSI wiEta iyl 2R Fte] BAIE BFEAS A

F12 5o ™(F=75.840, p<OD o2 ZAHE AHEE 43.1%

A5 A(B =166, p<01)T IMX(8=.361, p<.01)

© ZHALAIAT A wAE 7 H Z2HAAAZHB=-329, p<O)& H(O)2 BAZ

e Ao et dels BARTE FUE EP2dMm e frofsteler

(F=39.245, p<0l), ZAH AEe 43.6%2 Rtk rEIRE AR =166, p<0)3}

LMX(8=337, p<Ol)= ZAALAJAMF} F(He #AE el PR =-335 p<01)
Bl #AE Kol 71, 72, 73S A Egioh

7Pa1e] e daksdol 2AAAR1IA e B dFE mAle AeRA, olHd A= A

Ao AAAA ] ek T Aol 2R A1 el JFE PIFIH= Shore & Shore(1995)9]

1]

ATsh 2HOERE W B ARFY, P, 2he) Wy ¥ Ave] Az F7h

o
32,
)
&
i)
=
E:ﬂ
rE
W%
l
o
tot
X
)
-}>
it
rlr r
(L g
N

!

< RS AL SRl e Al Fol ssitkal Askeks W 2Rl g
ANFE ARE &+ Uk

7Pd2e] A5 2ol wEEATE AR A1 Ao G PR FOEA, ofgt
AFE Setton et al.(1996), AH7J2003)2] AFet= LAe= Fos YeRth & APt 229
elglogA 2Ll HAbeds & olsletal, Aol she el el WEts BB, =
= Felgithe As A4 o) 2R 0] Erh= Aol

ZAAARAe (o] G mIH

A1 d&sa T A} ARPES Fafol| o]k St

J

sk Ao vHA 4 ok A ZEE 22 A} organizational outcome)] B} 22 x|
Fo PAAEU A1 24

o
39 2o B3 A5 el sl 22o] Az A FA] dertal A4S 5 3l
J-,Q_



212 rxergE0 M17d ®3s

(E 2) A& YatRolmt FXXIYUIAL| SHEA

B4 2H1 282
(g
ExRHA
o -117
=R 180"
xz2 -.026
EalA
MALDAA 166** .166**
2|Ck-g el meta 361 337
REHK|X| 2 -329% -.335%*
Adjusted R’ 431 436
F 75.840** 39.245+

Z) * p<.05 ** p<l

PHg4ol 43 =R

o

oAt =X Z¢

74 qhe] ASLAF 7R T3] 2RI o] A= vAE S 37
sk, 1 dde v <& 3>o yehdt ok SAMTE TS 2 2d19] 3714
& o3l o M(F=143.882, p<01O& ZAE MAWEn 325%0|2ct 1e|a sEwse] 577
FE B 2AAYIAE 2HEQT FAKLE folg F(hHe WAE e Ao Vel
(B=572, p<.0l). hxo 2 FANTE FUF B2 374 Folatdlar(F=41.316,
p<.01), ZAE Age 352%2 Btk L3 AE AAFS BH XY (B =545,
p<OD)& ZHEUH F(He WAE Holal glo] 7Md 4= A o= o ART A

o F

(& 3) ZX|X|AAA T =X|E ]| SHEY

=5 == =Kk [=k=: )
(g2
SH| =

g 041

i 253+

xa -143
EalHA

RN =y 572* 545+

Adjusted R’ 325 352

F 143882+ 41316*

) * p<.05 ** p<.01



o
re
1=
g
P
A
Mufo
18]
[l
10
i
ot
N
—t
w

XWBDUO| ABIH UZYQ, TN

T-(Meyer et al., 2002; Rhoades & Fisenberger, 2002) A= FHHzel= A0 TA] ZZlo] 74
2 RS o, e B BUS AL o TARE E

Aol AdE ¢ k= Aot

o
o
w, T
o
=
ne
)
o
ox
N
<L
H
BNt

7bE5, 6, 72 A& XXMl i7f=at

ZZAAAe12] o] wi )&} 7SS $8ke] Baron & Kenny(1986)9] 3vHA] 22 dx}e] whe} wi7j3)
FRAE AABIIE 35| AAlg 37k 2702 (1) SHHESTE wvidsd vXE Gt
SHAGTTE TEHU) vXe GFol BT SAFCE folslof sty T2|a (3) FHuTe} v
NAFE T FURLS o) vyire S5l frojalor shn, &g tigh Sy
FE Q] HEG FolsAl FAastd A3 glojof dtt gt} ofu) g Aol FE

NEIE E2AES onlshd, HE gle Aedde dAmlas) e AR ¥
75, 76, 77 AR, Blul-T3E wEA|, AR A2
215y 7he] AN Z2AAAJA Y wiERE ] fg Zle® 1
oA B ule}l Ztt
<H# 4>olM Hie uie} o] SyigEe] widpel nxe S EA% A9 HAsAA
(8 =.4060, p<.01), o744 ﬂ%‘r%ﬁ](ﬂ =538, p<.01), 2 &ﬁ@ilxlz}(ﬂZ—.SOQ p<.0D)> 25
frofgt odaks vk webA wiEY ASE fsh A WA 212 SSEATE e E S
FE°| FHHT nAE S g A9 FAEAdAY (8 =397, p<01), 2ul-7dY wEkA
(B=474, p<01), & ZZ2GR|AZH(B=-388, p<01)> EF Fofdt J3Fs vch wepr wizia
I HAFSES 93 F Hd 2 F5HATE Lo ® SYPHSEY 2AAYUAAE FA FY
ZAES O X FPFS FAgE A wipieE S5 fold o ® yeh) mlE
T2 s Al WA 208 FZAIIAL ok B3 Al WAl 2o SHuSEe] IAAS w2
Qo] ZAA|YRIAL Fu N Ert o] &
HAck =3k wREAE]AAGT s F)7F BAER] fofdle] ofF-E dhdstr] 918l Sobel
tes S AASH A} A7he] ZghEAEg4d: 26678, U3 mBA: 45651, A2
46714)0] p<0lFZolA] B Solahelt.

rlo e
o2l
il
i)

N
o~

m
it
o
R
r
H Eg
BN

i)
s
%
A
2

5

o)Al

(Ed
=
> "
o,
okt
A
)
]

N

2
i)
Jo
o
QL

S

o

2) Z-value= a*b/SQRT(b2*sa2+a2*sb2)
a= Sepgsh ophasle) HEES) A%
sa= a9 T}
b= s Suatlel MIEES AR, Seal 4] Haaclel o)
sb= be] EFA}



214 rxeE=Ea; M173 M3s

(E 4) ZX|X|HQI~ | nf7HE|HEY

o 7hi

r

dn
o
rE
Sl
_I"I_
v
B> o
1A | p

w
=
1L
=
i | ¢
o
&
*
*

w
=
~
=
=
~
(Vo)
=
*
*

78.984**
.533**

AT74%
235%*
A46%*
367

85.454%*

-.509**
-.388**

3(=8) -131*

3(T7H) 505%*
R? 340

75.527+*

2lo- 748

mcie |

w
—~

P
lal
al
o
re
ket
i

w
Nl—l'n;lz)%_]Hle—l'n;p\J%JMNl—l

N
==
=

M

=) * p<.05 ** p<(l

9 <# 5>E iR o= AER 2R8Stal gleAdl tigk BAAdeld. dalE Aol
ZAEY XE AHETE A660]tt. g HaE g 2AEQle] AAle] A A1) v
Naglew #gs) 2hgAoR viAe EvRs 230(466x4940lch Wb HEAFAAT 22

| 2286l vHE FEIE 396(166+.230)01ck. o] HAL Saf u-Y mEke
A7y 2AEYel nlRle AFEIE 2350]0L, Z2AAYUAAE B35 I EIRE 238(533%.446)0] 7
FTHEIT 473(235+.238)0lt}. 1@l A R|A|Zbe] 2AES] ol mX= A& -1310|0, =
AR AelAE B3k TP EIR= -257(-509%x.505)0| 0, FEIR= -388(-131-257) 02 JERit.

i

(E 5) EXX|/AAQ| A

}

HI

ol
|

AM
3| YA+

EFNTPN =2 t 7+ F R?
°TET e - AFED | WHE | B8

EXSPNETY HAZHA 9.070** 466 466 82.266%* 218
HAIZAA 3.310% 166 230 39

=1 2o oo ok

EAEd REIK|OIAl 9.302% 494 - 494 78.984 349

REX|YQIA | 2|O-pAYmstny | 10829+ 533 533 | 117.264** 284
2|0- A TS| 4300 235 238 473

RE=29 A54% 367

== AEIX|YQIAl 8.150%* 446 - 446 8545 36

EXEEN AE|R K| K| 2 -10.156** -509 -509 103.154* 259
RE|R K| K| 2 -2.385* -131 -257 -388

EX=29| oM 75.927+* 340
=5 EXSPNETY 9.193** 505 - 505

) * p<.05 ** p<.01



o
P

K
U
o
A
o
&
X
(V)
—t
o

XWBL 0| AR B!, IHX| UL L £

wWebd olgel AFANE Fq B u 2AAUAe FRE} g Ao theht 7}
A5, b6, 7ba7e AEich webd 7bds, hde, kT ARk olAE Alsld Wizte
Wt zAYe] WA ZAARAL S _H_oqzz otk = AR, du-rae
SBRA, ZAFAAZ 2Azhe ZANLANAE Fal FEuel Aol G nke Ae
20 AN olstel Fasths ol S & e

V. 2E

£ d7e ARRE dtaidae g, eu-Aad wekdA, ARz 22914
A AR 22EY B 2R AR1IA e wadE sfetel=dl I H4o] Sl ol#gh ¢
EA4Z Sl AYATE V2R S ARt A s e JIAEAE ASHeE A
fazl epaict 2 o] RS A AR 3FLES tdes 29759 fad
= 4o Z&siolt SRS S8 de 23E aoktd vat 2tk

AR, AxeA83 2ol wile 2AALAAR Folgk Ao WAE THE A
2 Ueith & A3 gu-749 23AE A Adshe 7A9YrE 2ARYS
Al AZsicl= Aotk o]dt Aif= MY+ A3 (Wayne et al, 1997; Rhoades & Elsenberger
2002)9}C Wiehs Aoz, 24 Ul FHE ol B ool olFolAm At e

$e 22 % T WA 42 O PALe ZozrE Wl v ke 271e 2

3 AE7te B 5 W Bk We melEs Zojg @ 4 Ak

S, 2T 2AARANT RS AT A, 2R 2HE
o Qe vAE AeE vehdeh oldld Amke 2A3AE 42 2AN BaHoz
Eh Al SollRt o] WS Aol 23HY 29l/1E wEol v
f2lo] Q= AT MeATHVigods, 2000). FANo] ZAFAE B AzIrE 27 Ul

Mooy

ol

n}r

P

ot Al TS FAMETs Q1] A olaL F7HHRl eBs kel 53l v B
e FSeEor I APfeblel] 2HomRE e Ads d IMshs ZloR sdhdh deja
7o) ARle] 7S skl Alvhs QAe Zagel dFel weh pAde] 22 o Edst
w5 vhEs HelFal gl

A, A7, BlulT e Rl Z2AAAAzte] 2o viAle 9%l Aot 27
APl HRu a7 gl Ao Veldth ol Rhoades et al.(2001)9] 7872 A8}

<

£ Qow zAe] Wy, AR, P AU F ToHl drelde 2AAUS B &
HBYe) 47 M AL & 5 ok webd 594 Q1 249 A9t 4L AR
2 A eIk Ao qlsle] FHUEe 2HBYS Fole B7)He] ale] ke 4
o4 et glrka & Aolck

2 oo AE Bol Qe ol2d, %A AKE Thet ek

=



216 rxerE=a; H173 M3s

WA, EEReee Jlzstl Fods AR 2o Bastel BAEYA, Pu-FYY
WPWA, 2P 53} Be B AP EYUsEe] e orlE 48 Bast 9 Aow
Bolth T8 Wk 571 o) SIAE Bt uchs Ads g0 JjHoe sk
2R Bl T FYAAEE BolAm, ot Atk QI 58 59
HAH P B Bde G5t Amsta, sk Bl bl SlRgdel e F4ee] &
o 7hs o] obd S olrk oleldt A B PAde] 222 G AL A
4ol oPlaEd Al Folo] 2ok Axsleln xde] $AAL FusaA o A%

Q1 o] Wash gl
ozt 244 Qe FEY Bart ok 2ATAAE FAI BE 5L B 22%
9 WProR S B Aolwm, 2Ae YA B 0l B2 7] skl Adurke
4g JFoz @ Aol Bak

I} Bl 5

A

)

oL
]
il
2
=
=0{=1
=
o
L 1 o
J
ol
o,
il
=
o
ok
kel
%0,
2
%
ox.
o
2
%
ol
fd
30,
N
rlr
o
>
=
N
o o

wWepi AReiE dEAducks Aol tig BARAAE 23 Jhee glol, ZATHYel
Aete ¥ & e Wit 230 M & gVl ARe s 2Udd 2A7EE
wlela, Jhele] Sl me 3 QMAAE 2, APt wAHs 2T WA

2 ¥ 5 Qe 2AR9Y] N6l BUGE =9 7129 Bask kA% - HES, 2000,
¥ oATE 20 AATYY, YA, Ten PALRate] BHAVL 2AAANE =
A2jo] SRR MAE de ATIRYRA PyxA ez} TAele) AN A
of JEFS I8 5 % gie ARE A mdolehs PO Asugihs UM orlg e
S B AT st e oM BAS AT Qlov, BF ATe) B

o

1

[

AR, ZARER Age] EAlolk B Ao BRUGE A7 Ao SR dEe A
A BREE Wdes sigitt o dATAdE rksd & dukst A71aak shlent WAl A
< ks die A AP ok aela 35 delMe S 24 Al Yste] 2w
(&g 53& wE Aesle B4 Fdto] Hob AAlFolaL Aol gl AP Tiqt
= AN g s 2Had devt ok A, B Ay SEAR0IMG JdkE Al =dtst
71 whEell MeEzte] JAAlE AuEet S TR o FF delMe TR
ATAAE S8te] WE te] A ] Helaat she =Ed dad Aotk A, A

o

A ZHo| Qo FLWHAL] (common method variance) 2 218+ Q1ZHo]ld T3] EAHE
2 wre 240 ol Al AR oxg

wAlE 5 gol 2
Afpgon ZrtonnE ARg wsel Yol B4S WP Wl PEAL g
Aol Hrt nlgzE Aotk WA, W7 AAEAG 1 9ulE o A=Al BHEl7] HsiME
FEnEs WnEe 248 WETd Wevl 08 Ao ARwd. oF Eael 3z

S ARl B3 A2 o Bol ekl 71E 5 ke Aol

o oS s

d



RGSRA| ALZN W20l ZHX|YUQN U ZEBY 7to| A 217

D2
77094, (2002). AR ol 22 o] Azko] HTEEs) 5 AThe] vl A ao] Tk

AFSEA. AAREAT 6(1): 77-96.

A (2010). 22212 gl A7 Qhdzto] 22 A RIg)-F ol n| x| J3F #-4: Mediating regression
model-S 083 X A5 52| A2 ehdzte] w7 Ea) 24, Ay 7d I, 24(2): 93-120.

&S Fe1Y. (2009). 7HQNH A F2] AP Q910 B 22578739 22 A A2 o] Aol gk A
SIAlAE] 3. 33(2): 49-75.

Hr)Ad. (2009). 22X A2 22 F7g A o] ZAARIEE, 27217, o] F| e o)l m x| 3k 9l 22 A]

9142 v/ &k wARSL S, destan ohstel.

2187, (2003). A 291912 2] 215 2 917} A} @ 3lel Pt AT, Al AT 27(1): 189-214
2574, (1996). S=35-917} 7] 4712 ) FAlerelabel vl §a) 98k 30(3): 53-70.

T - FHE (2012). F-AF 22 o] 22T} ZA G v T AT AR 16(3): 437-468.

HFEJAL. (2009). Z=2 ] AFS] A aLgkaA|of thek APE-a-r-e 2] Q14fo] 2 ARl Fol| v A= JF. g=7]
W28k |, 16(2): 107-128.

7] 2. (2000). 22 HE AT A2 HEAL

A ANE. (2000). 223 AJo] 22 FA 26 v X|= Fakdl] Tgh AT A FETAT . 29: 451-472.

3del - 287 Al (2008). 71Z2AARAG ] 2UA o] -] 2AEY niAl= I A
AEATE 12(1): 253-282.

Asd - HE-3]. (2000). GFZ2 ol A Aol thek Hate] A=) ko] Z)9lA 543 aAl S4E
Ao 2. =3 AT 9(4): 137-163.

o|3HA. (2009). 22 FA/do] ZA Al | FF: 22ES 2 GR5AE 2HARE TR
AR E-AT 13(2): 7-24.

2719, (2010). ZAALRIA(POS) o] A& @ Q17 Ak g 1ol #et A7 F =% 31: 167-192.

Zgm] - ). (2010). 22 8913 o] A o] t=otko] AAlol A3 G A A QA dde] T 17(2): 1-27.

Ambrose, M. L. & Arnaud, A. (2005). Are procedural justice and distributive justice conceptually
distinct? in Greenberg, J. & Colquitt, J. A. (eds), Handbook of organizational justice (59-84).

B

New Jersey: Lawrence Erlbaum Associates.

Aube, C., Rousseau, V. & Morin, E. M. (2007). Perceived organizational support and organizational
commitment: The moderating effect of locus of control and work autonomy. Journal of
Managerial Psychology, 22(5): 479-495.

Bass, B. M. (1985). Leadership and performance beyond expectations. New York: Free Press.

Blau, P. (1964). Exchange and Power in Social Life. New York: Wiley.

Cronpanzano, R. & Greenberg, J. (1997). Progress in organizational justice: tunneling through the amze.
in International Review of Industrial and Organizational Psychology. Cooper CL. Robertson it
(eds). John Wiley & Sons: New York, 317-372.

Cropanzano, R. & Mitchell, M. S. (2005). Social exchange theory: An interdisciplinary review. Journal



218 rxgrysdts M17d H3E

of Management, 31: 874-900.

Eisenberger, R. Cummings, 1., Armeli, S. & Lynch, P. (1997). Perceived organizational support,
discretionary treatment and job satisfaction. Journal of Applied Psychology, 71: 500-507.

Eisenberger, R., Huntington, R., Hutchison, S. & Sowa, D. (1986). Perceived organizational support.
Journal of Applied Psychology, 71(3): 500-507.

Epitropaki, O. & Martin, R. (1999). The impact of relational demography on the leader-member
exchange and employee's work attitudes and well-being. Jowrnal of Occupational &
Organizational Psychology, 72: 237-240.

Erdogan, B. & Enders, J. (2007). Support from the top: Supervisors' perceived organizational support as
a moderator of leader-member exchange to satisfaction and performance relationships. Journal
of Applied Psychology. 92: 321-330.

Ferris, G. R. & Kacmar, K. M. (1992). Perceptions of organizational politics. Journal of Management,
18(1): 93-116.

Ferris, G. R., Russ, G. S. & Fandt, P. M. (1989). Politics in organizations. in Giacalone, R. A. &
Rosenfeld, P. (eds). Impression management in the organization (143-170), Hillsdale, NJ:
Erlbaum.

Folger, R. & Greenberg, J. (1985). Procedural justice: An integrative analysis of personnel systems. in
Rowland, K. M., Ferris, G. R. (eds) Research in personnel and human resources management,
3, Greenwich (CT): JAI, 141-183.

Folger, R. & Konovsky, M. (1989). Effect of procedural justice and distributive justice on reactions to
pay raise decisions. Academy of Management Journal, 32: 115-130.

Gerstner, C. R. & Day, D. V. (1997). Meta-analytic review of leader-member exchange theory:
Correlates and construct issues. Journal of Applied Psychology, 82(6): 827-844.

Gouldner, A. W. (1960). The Norm of Reciprocity: A Preliminary Statement. American Sociological
Review. 25(2): 161-178.

Graen, G. B. & Uhl-Bien, M. (1997). Relationship-based approach to leadership: Development of
leader-member exchange(LMX) theory of leadership over 25 years: Developing a multi-level
multi-domain perspective. Leadership Quarterly, 6: 219-247.

Greenberg, J. (1987). A taxonomy of organizational justice theories. Academy of Management Review,
12: 9-22.

Harrris, R. B., Harrris, K. J. & Harvey, P. (2007). A Test of Competing Models of the Relationships
among Perceptions of Organizational Politics, Perceived Organizational Support and Individual
Outcomes. The Journal of Social Psychology. 147(6): 631-655.

Judge, T. A. & Robins, P. S. (2007). Organizational Behavior, 12th, Pearson International Edition.

Kacmar, K. M. & Baron, R. A. (1999). Organizational politics: The state of the field, links to related
processes, and an agenda for future research, in Ferris, G. R., Research in personnel and human

resources management (17: 1-39), Stamford, CT: JAI Press.



Kacmar, K. M. & Ferris, G. R. (1991). Perceptions of organizational politics scale(POPS): Development
and construct validation. Educational and Psychological Measurement. 51: 193-205.

Lind, E. A. (2001). Fairness heuristic theory: Justice judgements as pivotal cognitions in organizational
relations. in Greenberg, J. & Cropanzano, R. (eds), Advances in organizational justice (56-88).
Stanford, CA: Stanford University Press.

Masterson, S. S., Lewis, K. Goldman, B. M. & Taylor, M. S. (2000). Integrating justice and social
exchange: The differing effects of fair procedures and treatment on work relationships.
Academy of Management Journal, 43: 738-748.

McFarlin, D. B. & Sweeney, P. D. (1992). Distributive and procedural justice as predictors of satisfaction
with personal and organizational outcomes. Academy of Management Journal, 35: 626-637.

McGee, G. & Ford, R. C. (1987). Two(or More?) Dimensions of Organizational Commitment:
Reexamination of the Affects and Continuance Commitment Scales. Journal of Applied
Psychology, 72(4): 638-642.

Meyer, J. P. & Allen, N. J. (1991). A three-component conceptualization of organizational commitment.
Human Resource Management Review, 1: 61-89.

Meyer, J. P., Irving, P. G. & Allen, N. J. (1998). Examination of the combined effects of work values and
early work experiences on organizational commitment. Journal of Organizational Behavior, 19:
29-52.

Meyer, J. P., Stanley, D. J., Herscovitch, L. & Topolnytsky, L. (2002). Affective, continuance and
normative commitment to the organization: A meta-analysis of antecedents, correlates and
consequences. Journal of Vocational Behavior, 61: 20-52.

Mintzberg, H. (1983). Power in and around organization. Englewood Cliffs, NJ: Prentice-Hall.

Moorman, R. H., Blakely, G. L. & Nichoff, B. P. (1998). Does perceived organizational support mediate
the relationship between procedural justice and organizational citizenship behavior. Academy of
Management Journal, 41: 351-357.

Murphy, S. K., Wayne, S. J., Liden, R. C. & Erdogan, B. (2003). Understanding social loafing: The role
of justice perceptions and exchange relationships. Human Relations, 56(1): 61-84.

Parker, C., Dipboye, R. & Jackson, S. (1995). Perceptions of organizational politics: An investigation of
antecedents and consequences. Journal of Management, 21: 891-912.

Randall, M. L., Cronpanzano, R. Bormann, C. A. & Birjulin, A. (1999). Organizational politics and
organizational support as predictors of work attitudes, job performance, and organizational
citizenship behavior. Journal of Organizational Behavior, 20(2): 159-174.

Rhoades, L. & Eisenberger, R. (2002). Perceived organizational support: A review of the literature.
Journal of Applied Psychology, 87: 698-714.

Rhoades, L., Eisenberger, R. & Armeli, S. (2001). Affective commitment to the organization: The
contribution of perceived organizational support. Journal of Applied Psychology, 86: 825-836.

Russo, Silvia D., Miraglia, M., Borgogni, L., Johns, Gary (2013), How time and perceptions of social



220 rxgREeT; 17 ®3s

context shape employee absenteeism trajectories, Journal of Vocational Behavior, 83(2):
209-217.

Richard, O. C., Ismail, K. M. Bhuian, S. N. & Taylor, E. C. (2009). Mentoring in supervisor-subordinate
dyads: Antecedents, consequences and test of a mediation model of mentorship. Journal of
Business Research, 62(11): 1110-1118.

Settoon, R. P. Bennett, N., & Liden, R. C. (1996). Social exchange in organizations: Perceived
organizational support, leader-member exchange, and employee reciprocity. Journal of Applied
Psychology, 81: 219-227.

Shore, L. M. & Shore, T. H. (1995). Perceived Organizational Support and Organizational Justice. in
Cropanzano, R. & Kacmar, K. M. (eds), Organizational Politics, Justice, and Support:
Managing Social Climate at Work, Quorum Press, 149-164.Vigoda, E. (2000), Organizational
politicsm job attitudes, and work outcomes: Exploration and implications for the public sector.
Journal of Vocational Behavior, 57: 326-347.

Sorneson, G., Emmoons, K., Hunt, M. K., Barbeau, E., Goldman, R., Peterson, K. (2003). Model for
incorporating social contex in health behavior interventions: Applications for cancer prevention
for working-class, multiethnic populations. Preventive Medicine, 37: 188-197.

Vigoda-Gadot, E. & Talmud, Ilan (2010), Organizational politics and job outcomes: The moderating
effects of trust and social support, Journa of Applied Social Psychology, 40(11): 2829-2861.

Vigoda, E. (2000), Organizational politicsm job attitudes, and work outcomes: Exploration and
implications for the public sector. Journal of Vocational Behavior, 57: 326-347.

Wayne, S. J., Shore, L. M., Bommer, W. H. & Tetrick, L. E. (2002). The role of fair treatment and
rewards in perceptions of organizational support and leader-member exchange. Journal of
Applied Psychology, 87(3): 590-598.

Wayne, S. J., Shore, L. M. & Liden, R. C. (1997). Perceived organizational support and leader-member
exchange: A social exchange perspective. Academy of Management Journal, 40: 82-111.

Zhang, Y., Farh, J. & Wang, H. (2012). Organizational Antecedents of Employee Perceived
Organizational Support in China: a ground investigation. The International Journal of Human
Resource Management, 23(2): 422-446.

HSZ(8RE): T8 (Dongguk University at Seoul)ollr] BAe vtAlelel s #S53la, &4 =
FAH L AXPAAANE HFuFE AF] Folvk. T8 FARoke ZAAEe} FAH ot} HT =Eo2E
AP 22497e] B 2 Aeld AkeEe] 2P EW o] rhghggm@daum.net).

=
Lo
=
Ir o

OITF2H(ZFEIEE): M7 Nen(The University of Sogang)ollr] Z<gst uhxlslel s #53la, A4 dAdgw 349
st Rase A7 Folth Fa TAlwos ek, WEAH, ZAwslelt, A2 mRozt “WEY )5

3} sate] HReEzke] BAP 50| AT kyumani@sangiad).

A
¢
Hd

4= 2013, 10. 10 / AXAPRAIY: 2013. 10. 15 / ArkbE: 2013, 11. 21>



Abstract

The Relationships Between Social Context Variables, Perceived
Organizational Support and Organizational Commitment in Local
Servants

Jung, Yun-Gil
Lee, Kyu-Man

In social exchange perspective perceived organizational support is one of the most important
conceptual paradigms for comprehending organizational scene. The objective of this study is to
examine the relationships among social context variables, perceived organizational support and
organizational commitment. Sample data are gathered from 297 local servants in Ul-san atea.
Statistical methods are test through descriptive statistic, correlation and hierarchical multiple
regression analyses. The results reveal that procedural justice and leader-member exchange are
positively related to perceived organizational support and perception of organizational politics is
negatively  related to perceived  organizational support. Morteover, perceived — organizational
support(POS) has a significant positive relationship with organizational commitment. Furthermore,
POS is partially mediated associations of procedural justice, leader-member exchange, and
perception of otganizational politics with organizational commitment. Implications of the findings,

limitations of the study and ditections for future research are suggested.

Key Words: social context variables, perceived organizational support, organizational commitment



