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oFtH2 o] & Bofl SR} AYAA A7 B A5 FARRR] FA A5 YA LS S E

BolM A= ol d(win-win)e A 2] TS AATGL=N T525 tiet st R A5
A ALAHES AE S 9 Aolt)

O
OH
I
on
10
%

b
~
=
to

8

24

BAA oHﬁ S Ao met 471 2 ?—E# E}(Moore 2003) A ?:_}—”f%}oﬂ ]ﬁiﬂ% FARS
PAAE 71 013

s
)
rr
1o
ha!
rir
Q.
r;ﬂ
ozi
toh
i=)
it
Hﬂ
)
T .
%
o,
X,
%)
M
2 4
%
i
fijo
_?L
N
H

2) Ao 2L FA0) 2T} AU JujolA] Zol7t glovk, A H e FYAA A3 AY,
G5 2 IS B YOI £, Foldkel 9 e 2 Y2fol Tk YolA FAR
L 20 gk mebA A5 1 AAZEOIA AT Ao o3 £ Al vlw Aoz A
9 9}7} ik,



H

2 B 43R ALl g 2 R4 T
A 90l ol TEYAIE el 719

mlru Hir

=z <
A A3A7E A Yste] Z5FARA 7 S E EHﬂ- zH7HEP o Ees EOE’H a5< 4
= &Y dE A3ATE AldstE HibE S8 SAskE A3AF Hdl 2%t £As1E
]

40| gHct
A 2 g TEo] A1shE W FUA A3 A ste] WA 2 HEAEE FAl5t]
FUE 512 BUFORA P ARA 0 HAT 4 YES EoRE Bt 2ol

(Carnevale, 1986; Marceschal, 2005). & 22 A& FAT Aol §l= SH AU A3A7E 7R
Jsto] ASGAAFEC] ALH R AOE =T & UALE = FA(AIZFE, 20100 185
Kochan & Jick, 1978: 212)°]t}. o] wj ﬂE“j”‘]’x}—% Z5< slAstr] s A3e Al B A
oA ApFH 0= =22 QAU AR =fS &5t WA 28 £ o] o] Fof AT
3}, 2012: 4; Hellman, 2010: 593).

ZNA SHARJA AR A2 ATFARREC] APEA oo o F ¢ U=F F2AES
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48 Qs AT B A5 F4AD & Y T AL RolE SRk 2o 24
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i H2 43fsto] ‘:Hfﬂrgr Ad= ANt d l:-—%‘o— —715—1- dofete] &S E%G}% 5\-73
S M (mediated arbitration)®= 7+ -&E| 31 QUK o]4-$-, 2011: 100).9 E3F Z5FAA =
o] A|39] Ao ol =R Hoh= AFHT YR =2 AQtS 8&5t= A= w2,
ol JAM} 1F A2 AEFES B8 AE Fojiohs AR A3At| 93t Z5sidol H
B2 o] 7] wiiZolth wiZoll -2 ARRlo A= et Folo 2P HT= AAEFE = ¢
o] /MY 7&5to] GARA TH A FEEoE AT BAISZE S49 24 B= 244 SA
7} o]0 A = A7 AL, AE= A3AY] Zgo] A|jhE AE oA ‘:”\} PZ_} 3717
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B ZAYA O o] Fol ek o] AANES FAH A3} HBL 25 S B 25
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E =T, FA 2NN 2 ARG 2 EE0] 2HAEONA HSZ2EE AUsHHEA
AL 85T st 2AAEC] ZF 2RSS RIS T2 F A FA I A5k
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24 9 P o JFS vAE Ze2gA e HHE 3202 A2 2 YA 2 5H Tt
4L o] edl, 2R FHA, AR, 94, SYSE AYeE, A9 7|EYF]
(ground rule) &= 50| o|of SF3Ict FolHT Fa3F AL FHAQI], o]l&= 2 YA =2 5
S FAISHH 2H I Ao st 2RSS AFAH L =obd 5= 7] fEoltt 24
] B2 2 A7 249 71293 9 gigkel FAEA ] HAg A d5F U £, oA
A% 7|&, Z4SARH Y - st o]d| =, EA|S A FHFS 2HHof ol= A ou|gttt E5] &
A7} 712U F S E5014] &S A4 A5 IARES] B4 2 8oto] o]Eo] YA 241
£ 22| && 7FsAd o] =HKochan & Jick, 1978: 216; EFAIZ - 2R 5, 2016: 54200 4] A|21-E)

ofuf, 1% 2R VY FAT ATL ZEGAAEC] ARHOR FIIE 2T 5 UES &
52 254 A0 AW, 3 Z5Hopo] et A S50) AEAAL 214 Z5AekT} AR
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(Kochan & Jick, 1978: 217).9 23=}2] A
/\]'1}5—04 0351—3 5t = oFA| et Z %‘%"]’X]’ 7t WA Q1 i gtof o acle] E 4= o=
o] 04117} Att. D}X]El XA 2 2R WA, A =AY, A

2, 24 9| t& tiqto] EA5HA] LAY EAstE S 27 H] OH HolHth= 8ol o &
42984 3§ 2N RS2 24 IS5 Hol 24 4 2 dY=ZE 7S H =oHAA
HrHKriesberg, 1987: 380; Kochan & Jick, 1978: 215). o] &= @A olA @4F 9 o2 22 oot
(Best Alternative to a Negotiated Agreement)°] ST - A2 A5 7Hs4do] Holx|&= At
5918 oJololcts

3. 7|& A+0f| Chet A&

S FHoIA AT FFLE F 2R olet FAG 2AH F4 52 5ol A A
L 0] Bojete, 240] A8H AE AT ATSE o ado] I L Yt} o] ATE
% ADRo] J]5Hs @olo] 2 RThE $UA 349 A3 Gk A BEFAA 2

S} gl ofot =& 5 3399 2400 2%t ARE R 7] diEoll AR A WEt ol o] A
TFolAE 24 FA= At 7€ dFE AET 227 A

HA, SGFALL} AGAA A, 1 2F D52 £40] 27 |A= B8 Ateo Bt
A=l B2 FE AABEL At 4 4 FH FRIE] AFZA 2 S A 2528
ol FEet Al 2A22010= 2FHT AP 2YS 25 24T 23 45T
AL SRR, R @ akle] 2AGHA T AL, 2554, d5AM A5

o [e] H ’
A, Q- 2 aQlo] R g Aol FFE IRl ALz Hdth SAlo A=Al &
JHES A 24 B9 - AR 27 vhdstal 25 FAAE Histel g9 fEY =z
Jgohe A4le] deho] " astH, g e fdiMe 297 A H jiehE vk, 4
S F ARl Ui EUEHP AT 2agE Aldsta At 22 ARE 24T d3E(2010%=
A2 ALY o ARA GBA}, FHld#, 25 B 7HE oy et AA4 ofsfi AR 23

o o

~

4) 2379 A2/l Hall 25 2ofoll et AEX A Eohes A53 AAE F= I AE7I=EAY 59
o] § FAIEI rh= A= 2A3teHE], 4783 2012).
5) FARMEL T B £2 tigto] EAT A%, AT FARE Bl dioll f-A5HA] g2 BAHES
Aokl 4ol FSoHA] o2 M °L—47}%%‘ A (Zone of Possible Agreement)©] Zo}A 2= ‘éé}
Hoe o2 S &3l 247 si2E 7ol =olAA ot
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w0} QIeks AHolAl thEAC] $& Fe FEstdrt. tobt 252 AU T T4l g

A SAETAS AATFORA UFYS FRIAT, A} §] FAE B} TR TuG
3} Aol SAago] 44 ol HFSHE Brhe 42 welHA 2YHY FolEEo] 27

A 8.919] 848 Bt
ZUPRe) B s ATBAE AP % FR Afa 2R 2T
=

oA ZEGAAE 8910 $A4E FEY ATEE e AT, e R E012)L A3HA T
A THgOIA WA A} ANEA 2 25 2ABANN £ 0“4 71518 53 2
2 AT ¢715% ohlet G715 AT F FA ol 7 AEY AR FREX
o1, 0] ool A ARSI ke, 23 Fols} BT zjoﬂ FEgozn
EYAR 2919 $04E AR SEANAR] AH871ZE AT TAT SUY R} A
AT, 28 7 AR 7F A5 BT AR ol F2017)e FUE 7F A8 Aol

52 &
02 A] ZTAL HYE=t, o] A 2N A AEIAA 8219 F8A =0let Ad )

AR AL} 41 7 252 HollA At u]9 A3A} 2P H = Z5FAR 1 E
9], &9, 2o FET A= Ut A, o] th-& 2J(2016)2] ATolA= YAEEU F=
o A9 HE AAS S 450] WEFs@ Aol sl s =l o, At Qujo
A RIES-5FE A7 A3A 2 Bk Z53AME 7 A9 FARE 4TS 33t #ol
A ARl A E AAHA = £ 20 K1 gtk 7lopit ¢t 2 A d 455 A%
+5TH2013)9] A= ASTARR] AR GA o AHIHA 7L A EE EWE &95 B9l A
&7 dijte] BF9] &5 FESh= A WEAL Hol 25320 =g & AT
= FF9)(deliberative democracy)d] 594 E FZA|H Tt

Aol 25A2HAONA Q2 EE AWk o] 24 AT} A0] FEG ATEE <
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EZ5H: ST 9, 2014 16) 24TPge] 2 ek mlHch W, 42500101 AR A
YIRA 7t 25 TR0 YT A9 2Eol BYIshEE APl YA, ARG Ado] 27
Aol fofu)et QJeFe vX| A TR AL A H st

A% AT 2o T BAS At Uk AL SABQ0167 2T o
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QIR E Z+31(Kleiboer, 1996: 366; Poitras & Renaud, 1997: 59), AHLH 0.2 2-Z& 3 A5} (Greig
& Regan, 2008: 771; Moore, 2003: 85), o= dH} = &JF-2] SHZ 7oA 2= 2
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Abstract

A Study on the Mediation as a Method for Public Conflict Resolution: Lessens
from a Comparison of a Policy Conflict and a Siting Conflict between Central
and Local Governments

Chang, Hyunjoo

This study analyzed the factors of mediation and consensus-building by comparing a policy
conflict between central government and local governments, and a siting conflict between central
government and local government, residents, and civic groups. As a result, all of the conflict
parties had a strong will to resolve the conflicts while having difficulty in direct dialogue and
negotiation between the parties involved. The representatives of the parties in the mediation
were also highly represented. However, in the case of policy conflict between the central and
local governments, the effect of the mediation was low in that there was no voluntary request for
mediation and participation of the parties to the conflict. The mediator's neutrality was both
high, but it was interpreted that mediator's neutrality and professionalism were higher in the
siting conflict than the policy conflict, so that open dialogue was possible between the
representatives. In the external environment factors, the pressure of the public opinion rather
than the existence of alternatives has some effect of inducing the conflict parties to reach
consensus through mediation. The fact that interest conflict is more likely to lead to mediation
and consensus than to value conflict can be confirmed in both cases. As most public conflicts
have the nature of complex conflicts, it is also important to apply the mediation in a stepwise
manner, focusing on the issue of conflicts of interest, and to guarantee the legal binding power of

the agreement when using the mediation as a resolution mechanism for future public conflicts.

Key Words: Resolution Mechanism for Public Conflict, Mediation, Factors of Mediation and
Consensus—Building, Policy Conflict between Central and Local Governments, Siting
Conflict



