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o] ol 229 = QA1 =R} FHIO] 875 o]

o YFZ S~ sHoF sh=tl, 01‘3'10} *]qV% o] F-3517] et #igket Age] 74| £ |
83 oJu|E 7F¢Itk(joseph, 2013).

YA Ao A A o] 1 A 1 FA 9} H|o] B &l thet ¥4l v A XL K
ot JH 7)) 2 He} 9 FiZto| A Bl o] g of thel =97} A=A FFFEol A
718k evidence based)?] A3} A& olg}= FA|7F BZHE] 9o, o] YA 9] yEksl=E
A gA19] F5 o] HtHSanderson, 2002). 18U =4 7|4Hte] PAHL ol A3 TFA FAle
Aol A JAHE A o] atekE Yol Al7]1E o]t ol# et SV AR Ao
FAEA AR AFASo] 230l AAHH, A 7|46 63%%55
S A H| A 4= AF0] &ato]| RIZFSHA WhE-oh= AN Q] P79 W
‘TlolEl 7|5t A o|t.

P T4 &olotA| Yt BEAQ E44 HI AL 7N & A5 F2)et P
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Z2]9] 2= JAEARALS] A AHS Aoely] Ad RO HAEFERE 7|58l 2 7
A B 7S BEots 7] S0 JAEA O] SHAIE A FstHA, 22 29 P2
9] oJAtAA 9] gtE]AdS SR oL7] Yo JAFE ALY TS AT &= A= FA 7Nk HA A
7] "kalo] 27+ 9 th(Sanderson, 2002).

S7A 7199l YA o] 28-S SH(evidence)olt}. FFZH QI o] AP} =34 whcto] 7wt
stal Aot SA7I6Ee] Y 9] SA= T Fop] HEVH] A4, BARE-E &89t B F T
Aol Foltt SAE FA QA dlo|lHE 7|Hre & st ZAE oYt A2 glo|HE & 5t= 3
At M&E7|HES BollA L ThEol Xt o|st ATARl FAHE 7 23S 3P 74

N

TAES Foltt.
ot S771%F o] M= FAI 24 FA A7l disiA= vt 22 A7 A4
= uk Aok A, S Aol AUAA HFsy] 2ol fAradg el el de 2513 A
27t e, HZ =9 5e foly F42 34 34 |
ol FFohe 571 EE&2 71E A2 NN e AT FrEe g A
2 A2 Holgt] o th= FEoItHF 34, 2017: 1803-1805). 71 A FA 9] e de Al
SH7] 9%t A2 HE2 571 7192 doiAd Hlolg 7uke] A o] 24do] F ook gt
glold 719t P 9] 542 Hlold Fetol2hal sk AR 7&2] A d5o] o1 FY
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3

o
AL, 2o 545
golEl7h 74l olw E4g B2b A s 9t A AEs) 5 gurt ZHEwA o]
£ 4259 4T 58] 53t ol Belo) o] Aol fAd HlolE g FEAE

1) Dunn(2018)2 AAEZAY #HA FHRHES olsfistHA Fd A9 R3S F33Hd FAEA
(well-structured problems)@} ¥ @St LA (ill-structured problems)Z &3t} 7]&2] A
QA Y AY L2 FPE £AS 7o = 3 AARAXT v APk FHEA = SJAFE Ao Fofst= 3
o R}9] =7} Wi, A Qto] AU A thFst HA Aol it FES AL ol F 7| wEol o'
A7 Y&HA] 9&5H7] o3 EAE Wottt Dunndl W2 W A FStE AAEA = EEAY F2Y
A2 of ™ FAE Qoigal wj BHAQ FHEA FHolgt= S A QsATY. Hold 7]Hte]
Hg2 v P FetE FHEA A et MEL FALHHE Y stubol X et AP skE FHEA 9] £A43 S
T Z-8 5= goltt 13-4(2016)% HolE 715 B e /dE thFHA olHg HE A Hgh vt 9L
THR4, 2017:1818-1820).
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B4 olshate] 9ol 4 ST 2L FolEef glom YEe]E i He]

goleh 57 B9 oz FHH Heole dolg fxest /|42 7]

2 24 9 g ofn A8 dolels oS Holeg AAY & UEE She 7149
=

L

U0l E|o] YL oS AR R olgshe ATA B ohe} & BAO R olsste o
TAE Aol & gHe)E o] QIA] ko (Hochtl J. et al.,2016), AAFe] o] wkzt 7ig el HY
7h geb 789l 4ol AhEEE, 2013). Mergel2016/ o] HE Hlo|8S 2t
AL EH AGoHE Solek AHSEAE Holg o] Ft izl HoleE AHE 71
£3) Aetn AH5e AASE Aol 4 BAshe g ojulgitn A gt A7) wet
A 7129] Hloje] Aol o mi A 4 gl o] A HolHalo R Hole s
SHh(Yui, 2012: 10).

(& 1) 4H|0[E2] H2

=0F 2{H[0[H 2| 2
ZHoyma| SICI0|E = AEU, A, 0184t 4 HH=x, AQ0|0H SO Lt HM=RE H|0|HY

Y Bt ol MM E ZI=E0|CHGeorge et al, 2014).

SSEM |2 CI0[HY M2 HERt &, E#8Its8E 2u|stTH(Pirog, 2014).

Ml 2t 22 7|5 SA0| KSR ot M22 FY2 H0HL MHIEL22 MSXQ! Hj0lH
o 9| Oitist &S 2 £ UEE 7+s57] Stz WOICHClark et al, 2014).

M, AIE, 0I5t X0 &AL 0|5 H2ZE0| 2ol dHE tiEe FEE LS}
(Janssen et al., 2012).

TRQE LHEZH A0l thet HEAZ ot dEIst AZtSe 0|R0K= d32Age =HY9
(second-by-second) E&(picture)0|CLazer et al., 2009).

*Xl=: Mergel, et al., 2016.
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ARtA o & Hlgo]H 9] 7 g& thF= ATAEL vld o8 9] &4 (attribute)} Hlo]H 2] {3
(domain)& E-85t= ol St Bailon(2013) BlT|o|E] At AE]H}eto]& 9] n|E =25t
A vl ol & B o]k TAFofA HolE9 7|9 T ET, HolE gk IRl = TRt
FE 2} ohFet AR F A oA AEA AGE L It HolH Y Wea} BE st
o|sfisfioF T A A3t HE Ut

ddlojg o] &A1 #AE EACE AXE AES AFAEUT Y Apolzh iA|RE
Laney(2001)7F Z7](Volume: size), HIOJEI7} A== & (Velocity: apeed), 82 tdFA
(Variety) 22 A2 0|8 9] S-5olgt= 3VEHAGRVM)Z AAIGE ol thg= AFASo] xf=tt
dlgo]g o] &4Jo] HQlth. Chen et al.(2014)= °l& 2Kt 45 HHo|H o £4H0E &£
(Speed: velocity), F(volum), TF¥*d(Divesity: variety), A (Quality: veracity)& AASFHLH o]F
thoFst AAEof 95 o] &85 11 QUtHHochtl J. et al.,2016; Kumar et al., 2016). Beyer
et al.(2012)= Laney2] AI7FA] &4 o] Qo B/ (complexity)= 5713 HF 9129, Desouzat &
5] 520k BlHolE 9] &4 082 B/ AAISATHDesouza, 2014).

tlolE 9] E52 HlolE 9 B4 =189 727} & F7HHE 9U|2eH(Chen, 2014). H|o]E
9] £& = Hlolg 9] £ oEst= AL R Hlo|E 9 24 we} flo|E 9] A7 &7t EEpXitt
(Hochtl J. et al.,2016). BlE|0|E 9] £ 0 & £k= HlHo|8 = To|E7} 7}A 7HA|& Ash W
=0l SX7) "@ebA ok 9k Qu|st, o= A= thtE H|olE o] A7} Al&skal A ARt A7t
o]FojAof gtrt= Zo|tHChen, 2014). AA|IZFO. 2 WMSlol= ThaFo] Hlo|HE Aot &7t
HHjo] B 9] F83F &/do|tt HolH 9] thf/dE HolE 9] o] AT AR FX3H 1
ojf & oz}t 2t MY A=, A, HHo|A] 53 Z2 H] X3} A=7} HHolEo] =
SHEIThHochtl J. et al.,2016). °]& AI7HA] Qo] 8% 8102 AAIH E44E et 3
W89 +23}t= 1 B2 HlojEEo] AT AAH AL E Yot A=, HH ol = Ho]
B2+ AA| 9 B340l =tHDesouza, 2014).

deolE= 7129 ol vI7HA] £49] A AA S-S ou|gtt). 7]&9] HlolE 7} &
27E, =2 £EE Ao, Tt HlolE dHE 7R AL 917] "ol HlolE it A2 Aol
A9l dojuA] or= Aeftal AohdA, o] g, £x9] St T , A 0= thoF
204 AR = ot TlolE = HSE 7} HEE TolBEo] AT AA R DHSHA 4

SAgshe $42 71 HiolHE HlElolEEtal & o lth(Desouza, 2014).
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(38 1) Ho|H2| A2, £, TtFdat ST 2HIM 2 9 G0l

Small Big
Data Data
-
xe 32 . 2 7e 272 2733
=2 ac sese |t wEas B2 £ HE A=
2 Tify %2 iy aotida - L | =2 ey £8 o
I:TQ 8 %XFA‘I |7—<I‘8 g)é}-g I_I'c> EXFA‘I l—h&XI’A‘I. %:8 %ﬁ"k‘l
-l
| _ oAl - |
OflAl - oA - OfIAl - Cloat mxe OflAl -
MeENel e | EREREmEs L TOE I Cioget 22
24
EXpIg X2 S Iy clojera || OB 2t e
A

* Xt&: Desouza, et al.(2014)

gjElofE 9] oJu] g ufetgto] Rlof HolE o] £/ el T Aol HolE 2 F4(FF) O]E}.
HEAQ F4 o] Holg o P90 vgdde 7Ieer ¢ FROIHIFTHEIIE
2012). Folz SA=4 Holgs qAE 7|e2 ¥E= yAEotd HolH =z HEkE o Zﬂ’é}%q.
27] 22 Hl°oE|(Small Data= A, =, A= 5 HAt AFshd AFAE 242 4=
SAY. 1Y HHolE e £ bR 8] 2ol vl gt vlolE )l Butd 4
MAE2] W& o] tigt dlolg, 7ile 28 HEHND &F HolE 5ol &4 H4 dlol&d
EFE A Uk o FF 2] HElolH 9] B4 22 S5 H°lH, 71gHelH, étﬂ lﬁ«l &
oIH(FAE, 2015). °o] &= HHOIHY HAE 7
7|3o] Hskal Q= HlolHE, 7IdH|elE = 7o
olEl= AR A s 2RI IS 5 HIolEHE Tt

2] FE7]e Aot A HlElolE 7t Sa.8t 2uE M= ol f+= H o8 7 Bdst= A

o

& 7HA oIt} HHlolE = 229 HlolE Id -5 IHolA BlHlolE o] £44Cor Qs M=
S AEE o eH, ol Az 7R 7|E0l EASHA] otd 2A 3 ARSe] 2419
AAE wrE Hﬁtﬂﬁ% HASH=T 7]ofRtt. whebA BldlolE = 882 AJokal o,
285 At Ve AsS AR DAY Yholg e &8 S VA FE2 4ol o]
El 382 A X Chen et al(2014)2 W] €7} 23t 72| 9] AbaZ H|olE B4, HlolE &
=, dlol" A4, dlol £4 2.2 A A,

Klievink, et al.(2017) d]o]&] 7|5t g ofA dlo]E Q] &-834-& tlo]E 2] $=F(collection),
ﬁ@'(combination) H“(analytics) o1 g (use)-% g5o02 FESULY FHS ARE Lo V|E

ol
of
ol
i)
%
>
ol
ol
rlr
e
(o]

filo
e
o
O

St S o ul—o]—q‘ H 20 Elgj:]_.% 1?_]:%01 T,‘i_H.% A]/\]—(‘ﬂ._ﬂ A]Z]-_

T =203 LL N R W

282 oY, 48, W7k 5o BEoltt oE HEIAHL HBH SAHOR AP, TS
2 E8) ghgol4l slole thl $uuAS] BEolA ol THgoe Attt
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E 2) 8lG0jE 2t

8IH|0|E{ 9] 1bY
Chen et al(2014) HOJE A — H|0|E &5 — H|O|E XX — H|0[E 24
Klievink, et al(2017) H0|E &% — H|0|H Z& — H|0|H 24 — H[o|H &8
Janssen et al.(217) 0|8 =& — H|0|E ZH| — HI0|E 24 — AZEH

E OE gojg &8 3 B2 Janssen et al.(217)2] HdlolE A4 X (big data chain
model: BDA)OIt}. A4 B2 To|E|7} AbE A o] 2= IS HlolE 3, HolE FH|(H
2)), dlolE &4, JAHEF L2 Yl 7t Bl = ASHe] 3 Elle FHA Yoprls ZoR &
o} 53] BDA= 2t DA E U] BA7 E3otHA 42 fumE 3 oardgo] et
FEE A5t AS AR

=95 S5t Hhol B g P35k A5A 2 HolHE EgetE 7]
%—94 A o2 FAo] o )-89 HloE 2 mj¢ HE HEE AB|EI Hlsh= o
2t {39 ol e} o] 719 AAIE QnlstH, 7| H 02 = o] HHo|HE 514 - &85t
= EAEH B4 7leS X5t A oE o5 & 4= o

FAolA BlElolEl= AEAQ YA 02 HE JPH A, AAA, HFEH HEHD, AU
AHESh= Q1 AHEAREO] 95l whEolXl Tlol B 9] AghE ofu|tttt. X YA Eokoll A K2t
= 992 5 mdof gk AAZEe] FFolt} 2 ol 7|5§te] A2 dlo]E 7|8t v =Y A
o glo]& 9] &AJHofA 2Fol7} Ql7] wiiZo] O] oJu]7} Itk Kim et al(2014)= Y HlolH
o FHEdol8 9 E4Z 3VMZ 7]—§2E H WA A7 golg o] E4Z 1, &, g
#AE ?Pﬂ% ]31§_ vl Qltt. 5 vldol8= 17} 21 vhsf| ZF A= Fol7F £ s}
™ A ogRt 1437} ZA AR 711 H B S k= A|of wfiZo] &-&-of A<ko]

[©)

%Eﬂohﬂﬂéxﬂﬁiﬁ}. ot s G dolHe7x2okd HlolH =z glolE o A £&=7t
714 HlolEy 28 uo]Eof H]sj 2|t

3. HCi0[Ef 7]8 Ay

3 AEIF JAFEE Y 7 DAE olle M2 FHIHoR T ot(ElolE o A=
& 7HA ). 71 d2orell Al AlbE HiH| ol 9] o] SEH-2o & A7 A
B4} o159 of 2w, 2AZAMS] oM ARl &+ thoFatet B Er: 1
olHE AR Aol BHFAIZ AF7E S/ o, 53] HEo[HE 2
Tl == A

dole) 7lek WAL dolEg ARl 572 BES1E AL Gujsto] HojEH g Eo) 4
A

Bl of

ruhL rlo o

2| 2ol H
440z o

A

o_>.i—\7‘~lo|:1
3

Q.
o

et
st
i

2) oot ol gjgt A 2L 7|3]= AE7T 188t tlol8E st EA5H= o] AR E FaL ik
ZAE 7HA 1 At Mergel, 2016).

Aok

fr



452 "XgE=EST K23 K4S

Joseph, et al.(2013) HlH|oE| & &3l HHF A H] £ WA /gt HIZHA] 8471 g X
Aot B3-S /fAdsk= As3Hautomation), & "é% HAdst= A A Al (redesign), IS
FAA 7= ESHsegmentation), 1S AT EHSHtransparency)?|th. O’ Malley(2014)= ]
gole 7} AT} FHO] At WAl tﬁﬂ}/\]ﬂ—‘:ﬂ 7HA] o211 ok A= A A StHA 7
FO] EEIOA] AHE ATSHHA] HEE AL} AlTPd SEE Yo Hdolg 7t &85 At
& 270 vF QU Bl o8 7} F-g=ofo] A 6‘—9—0} ou|E 7HA &= o7& YiuQ012)= 3%

A

sk, Z1Qlst, BANE, 442 913 BAlo] 7]olshs Fast Suoleks 4 A ATk

B S A R S
2513 A BA|9 T2} thoke WrIsH sl Boba Holth AHA017)E Hold 7]
o 949 E4L dols 44 /&4 B4, dolH BUu 247144 54, dold it 7|e4
o) 240 iy ol2jat 54 ol 7w §4o] 7]5to] St HolE i B THY
o] YF4 oA B TN Hlo|HE Sysk B eaka Jom, T BAL wigko] B
23 Hlo|HE FEY FHS B9 QT4 Tl HolHE Bk, AT BEFH WA
PHSBL Tt

II. St dlolg 7|4F 373 9] A7 7|49ka) &g AL
1. M= 7]t

glolg 7% W] o2olx|7] AL FF HlolHY B Zhutole} AR Tk
A EAE R 5 JEE dolH 35 Ego] AEH 0 HgEojof shewl, 0§ FA]
S8 WA Gul7E HAIE ojok gt olo] net 20179 79 262 S-elvteks FETolE <) A
23} ol § FAslel Tt WBEZHIHY ol S AR ABFolet ol2} 3 20174 12
2 WA FE FT7ITo] AAFIL A5 HolHE agH o AT AAsH: o
Pagk Weos T4 dolss|ut B4 sl e WECHE =3l AZHck. of Met
A Zopa )90 24 AAR A 2d2 d0lH /49 Amsletn sirk

Z3UoIE9] AZ % o] § BATo] e WHS FT7| o] BG- B3 HolE o] AT ©
JEE LR %“H 0] ol 8 WAL BFAOIENS] U B 52 4]

ol

3) =& I FE9] vlHo]g & FFEokoA &85
A BEAE AAstL QtKYiu, 2012; Joseph, 201
2 H5HA 9] 523 olgroltH(Crawford, 2014).
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A% st Qe ¥ A8 FEYlEY BES 585 o2 37
A

SFIL QLA & 4= QA €t 3 FZdlolE A

fri
e JH}J

ok
1o

.

Qb oo R

M2 o

& 030 9 9

T 2F2 HloE7|Hk 37 Zrgstol] Bt MEC] A A g2 A olA

olE7¥t AL £ 4 Y= FLT AEA 7o) Hek,

AR AL Heoleloh BTl £ tha AT ek o] F FHHE AABA
L HlolE 74t ol Bt 2o S AFH AYAA DA Aol A dolel N WS TA
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Abstract

An Exploratory Study on the Influencing Factors of Data-based Administration
of Local Government: Based on the Survey of Local Government Officials

Seo, Jaeho

This paper explores the factors that influence data-based administration for government
innovation. Cultural, technical, human, leadership, and institutional factors were suggested as
influence factors of data-based administration. The survey was conducted with the entire
headquarters staff of the A autonomous district of Busan. As a result of the analysis, statistically
significant factors were identified as cultural factor, technical factor, and institutional factor.
Based on the result this paper proposed three policy implications; first, it is necessary to form
attitudes of employees who manage data in the process of administration, and second, to build a
platform for joint utilization of data at the whole organization level, finally, to construct IT
systems, the introduction of IT technology, and legal foundations to resolve data partitions

problems between ministries and offices.

Key Words: Data—based Administration, Big Data, Evidence—based Administration, Government
Innovation, Impact Factors



