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Abstract

A Study on the Effect of Personnel Management on the Competence and
Performance of Public Officials: Focusing on the Interaction Effect of
Organization Type

Koo, Joo Young

The aim of this study is to empirically analyze capacity and perceptions of performance
between national government officials and local government officials. The administrative demand
of people have diversified and complicated. The capacity and performance of public officials are
important to respond effectively and strategically to these administrative demand. Taking into
account the importance of local officials, this study analyzed the capacity, perceptions of
personal performance of government officials, and perception of organizational performance. In
addition, personnel management tools such as training, circulation arrangement, and
compensation affects capabilities and perceptions of performance in public service. The result of
interaction effect analysis confirms that the local government officials have a positive
performance and personal performance compared to the national government officials according
to the personnel management. Therefore, personnel management in the future will have to be

strategically planned and operated according to the duties and positions of public officials.

Key Words: capacity, perceptions of performance, government officials, organization type, public

personnel administration



