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1. BRI JE 1H2A

A=) /g2 AF7HA] o] SRR A B2 FREC) o) thFstAl Q= 1L AFHE-E o
gheh dukA Q1 FaF(Competencies)?] 7HE-2 1970W ] sk =ojske] A 2] $+A} McClelland] A
Tl A 22 AAEHJATHE L2, 2004; FHEE, 2015). 0] F ThgF3t SHEEIME FfjE|o] o

TERENA L B2 gAEo| AR HHUGFE AolHA EAAA S A ch= 4F AL
EAE aRHoR sjdct=t EeS FIA ottt FEAFol tioto] Ingram & Donahue
(2000 FF-9] ZxE DA4517] Yoto] 14, 24 4 7[et A Jidota Aok 5o R
oot 27 QFoA FojA= Ao] of gt 2F] YHAHoR 71511 Ql= sEolZtl 619l
THEREA], 2008). o] 2|3t FHEAFY Y 8 AE Boyatzis(1982)Y] AtolA = Fsd], HEA,
AR AR, AEHA 4] To& FE6to] A|AIstaL ot FAw|(2018)Y AollA= FRIF
< 7189 B9 A it ofuet PG AP G, A GO R LRt AASHA=T B
T2 ARFRG AR I ARE AAGHAT AP IHFLE AT 5, AAFH2 U
79(2018)2] At-olX = FHEAFES PP 54 S50 &
2t Q7 EE AT A4 st whet GEpAof gt

Edjz pRag 3, 0]5%- §10](2009)
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=2
9] Aol A7 H9] JFA33t Wb Attt AR FA A E S JFRA |
A, A pe) 5o, AR )t AP H] Ul AT H7Fo] F sttt st
o|A Y FRAFL W2 TAEC oA thFotA AAE L AFE o] gttt HBHoZ FR
I A9, BEH G 181 2T I R H 942 FET £ oI HS
AANE, 2004). FHEAFS Aol 28 F1L F7Y 979 584 22T A7 o=
UET FFHY ARFYATE, HAFHIH, 24T IdFS F8 T AE AA S Ut
(PB4, 2001; HFA-HFF, 2009). F-7FEH2005)Y Aol AFIHE A qF
WRIRAFo R FEIFI A GgFE 35U AEA, 398 58, T84 52 7)ot
£ A5 o4, 41, FAold 52 Brtoks 3FYY 9] ¢ HrdFo R A Ao}
Aot THE2015)9] A= FRAFS I B IFO R LEoIH =T ARG
< AFAsET JA 4 He AdFo R ERolo] RPN AR, 3859, 4
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(1) A8

AEAFY 7E FY= AFoIAE AFstRel W eA=ol Qs #-¢ ZHA FoH
I ok R thet Eske}t S-S A Ales2 =79 A, A, Al 9] HM3te} B E
of FAALS] Q] F-E WH3le} A FEUTHEHSE 9, 2013: 31; B9, 2017). FHE-GZFl F
QA 7} o skt atol A of 2] S0l YAl AAIE L AT F-FZ 0= A A= AL QL
o] vt R Agd@E| dFolnt. AU GRtH o R Y 22 YEQZ, AL
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%37 QIth(Stephan & Levin, 1992; Payne et al, 2003; Powers, 2003; ZE L - E3=, 2003; W&L-
1S, 20135 AF4 9, 2014). 7129 B2 AP Aol F7tANEe] 4= A &A
ofj Al A7 oflito] FARE 0 & 2Hg-517] wiZoll Aol 3AAR] FFE & 5 Aokl 5k
E}'(O 2-2]9], 2018). Ingram and Donahue(2000)8] oA E FE7]#o] T gFoz 7|AEH
G457 flste] XGRS /LSt BAIsH 5Eo] S8s5tthal A A5 &, F A
Aota AYPYGAE AA AHZE Y JIHE FHA717] AlsiA = Fod aﬂ’ﬂ"% aE4
2 29, TEsts AL Q] HFo] S = ofof gttt whebA FEIE A/ AFE &
Tejotal & o 2N AR P4 A& &L 7 A ;@1‘?—}‘3_’ 3 %%6}
AUTE. o]0 7 Ao A= HF2 A of gt =952 344 2
140 3784 FFe vA A0 7Hgstal thEa o] 7HdE gxo»a Ak,
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XA HEo] B2 gAE0] 24 A Fa3% AAO 2 HAEFH R FI Qe AEo] HE
2 AZAYoltKGlen, 2006; Govaerts et al., 2011). & AZX AL LS oj@A H] o}
2| 9o] JIHE FA1E ARJA 0 gt #Alo] RITt F5F-E A §lo] T2 5HA 5 UAtHWan
et al., 2002; Stavrou-Costea, 2005). FH-2] AL 523 99107 FHAES] HAEA,
AU, T84, 84, T34 5 e I/ =] AAIHIL AR T 2 =
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= AAstgsd 53

Q1T 2Aof gt AR 229 5 £ & Aok oAk -5
-8 22007)3 AAE 0]
Z

Z18(2007)2] Aol = =7 *]"ﬁ—’] AEo] 24
o] E2 AAALZ 2+ AF AN A7} Eobxlhal shqint. 253 - 24H (20080 24
THEEE AHAlo] &R AEA A2 B8-5te] 229 A& NAAIZI=H 3840 SF= 1
ZItk 3 sEQITE 8 29)(201 )2 4 2.2](2015)2] AtollA = 3 FU=0] A A4 g
et RIS 34 AR A4 FRAZE FAAZ 5= UATHAL sFQ1e wehA] £ Aol A= o]
A3 APAFES HIF O 2 AR QAL E AEAo 28-S T2 S35t} ofn FH
A 7kete] JIIPIAE R 1A 0f| 7] 250} HFFaLA}; thZat o] 7Hd S A7kl
7t 2. FRO QIXMAH |0 ThEt Z RIS SFAQI QIMO| 2245 HREGUQIMNE FHEAQ Jds 01 A
O|C}.
(3) HEF
R FEIMAE= =719 dA, P T8 TS HHLE HFH0E Frfx|of
St FEIAAE IutAl g FRY FHtt S HIF o R FFAES RufidAE
At FHoE AHI|ES AFH o Ao =Ytz ZAoltt dE S0 FEINY HRd=
20| YR Z st= FHE S| F/NsHok 5, =22 FAZEE S5 71| FHo| gt
FAAR] BEE & L 5 A Stz Aotk AEI M= BFY T84 o= SHste AXE=E
At G-8-E o] gh=|(Florini, 1999; ¥&-4], 2001) 7ol Aol T4 N2 AlWIEY FH
of thet FEA SHolA =22 5= At Florini(1999:4)= “FH7F FAZ st=A] A|9lE0] &
NEE JHE Mot A'2E F Yot AAT2(2009)Y AolA= FFEAA L HEFH

2 5y A9gsialt

AEZNE & FF2 lzr‘:’“4 4l i
2 F7H3AY, AGBAY, ARAIE o= 3841 d7 ;3
(2000, 2002)9] AFoIA FF-2] FH4dE Hrt 7
Ho g JHFNAEE AEste] A2z &8sl e ﬁ
(2016)9] Ao M = FEZ/NA = of AJFA1=E 12| JHF
SAESNAZ=(FODY] 2 FHFo S SHAA R TP A 19
H F84o] ARA | gt FHIEY o E =, & B F7ste] Rl F
219l kS u| Rl 51T Anderson & Tverdova(2003)9] AFNA L B &1} EHA4
2 FRA3Te} ZAA At =71 AAlo] FFS A= 523 81002} 531 o]
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doHA ot= 8T FH2
1THRoumeen, 2006). OECD
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L Az &A1 Zy o] A st 2851 BEEA R Zylo] WQ R sH= AHE =
As] TAsAY =RlS) S o AE HSH 02 fHsE s HRY 92

AUk 53] Fo7|we] TE2 AAF R 52 7heA oFlen o=l

=S @S2 Hit 5l o) A EE BAshs SAl = URelE @4dstetal yopt 4
F F84e FEA7I=E Sast Aol Hth tEtA 2 Aol B R W
Ao FasH BEARE 14, AR gFelof 2o Sa%t R GFel= g 5 3l
@3%71191%’ AR Attt o2t AR YR F/AF tet =wl] S8
4 = BRI E SHHA 9T vIE AR Tgstal %E’Jr gol e 4
7

7Hd 3. RO YES/H0 et =210 S XL Q40| 2245 YRYUIH0E SZHQ Seks 01F X0|C
2) R YRy

(1) ARz

AR R o] Q14 - &4 Ao R = 34
‘3’1’3’4' AAA o] A8 4= Aot Aol %‘(2006)0 Z 29| QR AF O 2 A AIFIALS] HFt

FAATere] WS = A STAL} A A9 PAkS Bl FRAZIE A
7] 7] Rl = ARl 2ASF A FokE BRHE ohSe S5 Zaofof ekl shaith. ot
ZATAGF 8212 TA] o7 4 82lo = wols= Ao ] ofyzl 24 IS
gt 8210 2 HEEo|of JTHA /LS, 2012). WHetA AR R AFe a&4 I E 5o
ARZTA] AAA717] foliA= AR TS AEE E5to] AN E EXTFeEN F
IE FFAI7]= Aol S5t AlRIRtel= A7) AE Aoy a4 q19] 9
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2954, B2HA 087828 et oH, AR A= Bt 2,568, BEHA 0.858 22 2AFE ]
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9oty
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TR 2 .752%* 1
LR XA .539** 537** 1
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ek B4, AR 25elsr W FolA PFo) ARl (820,006, p=0.043 p(0.05HFo] -
IHo1Alo] BAHOR foluld ()9 G WA= RO vehgteh. vrelo] FHel AnA
L =

1 O R
A(8=0.059, p=0.140) HF2 FHgAA4 ol SAH = o ABAV} fle A= £4

23 bt
olgo RAANE Fof & Aol AR LS AF 23 ARAAB PRI AR

g, AlgiFe] Wat ARATRIA0] BAHCR Gonlst JFS vAL Ao Yeht B o

oA AT M 1,3, 4 A S AT, AR AT} ARAR

Aoz obel QlmA} Gl Ao UrEht 2 Aol 4 A 7H 2, 5 = A2 E Qe B4
71 B9 ANT 4 o AT AL AR, FEIt FR A3 g glo] TeHo

SQhu] 4H&o] Fofuhth FulSo] QA ALE FRA T hate] THHOR <

o E4, 357t Slo] WaE she AR FATHYA o] FREA ] ik o

!

o] Hojytiar QA1 ufj HE/guto] tigt -FH AR A4S 7HAES 4= ok A& ov|dith Al
A, Aol gt o] o] opekst A=Z27F vt Eo] L FRlo] @15 Ao vtdota = HJH
71 ol gt SS9 FFHRA Q1Ao] =& o HEAIRIA % FHZH JFE vHT
= AL ou|gi}. ¥hHo| JE O] IR Gifo] HRAR1A o= ofFd QA7) gl
= 07 YetgEY oA 37U dFo) " ast AEA AT} V&S & 2Feal Qo =
=9 ARG A4 ol= o FE QAT Qlk= A ov|eitt. E3 AWAR & S EsH =
HEO] o] tigt IS0 FAHARA 4o AA| FRAT}] thgt FAHZ] A4 2= AE
HA] F=thes A 9vjditt
I 8) MEMduolrlo| HSkQ ol LSt 3|HEA At
T beta t-value p-value VIF
g NESIE Rl 580 14.463 .000%** 1.767
L
Oﬂ; QIZ{Rest2| .080 1.253 211 2.780
sgwa | HEZohn 106 1.769 078" 3.413
o= b 104 2.033 .043%* 2515
qg AlBIX|X| .065 1.477 140 1.824
¥SE .058 1.001 317 1.057
ol -.026 -1.230 219 1.160
SRS RS 001 042 967 1.167
LWAIILAS -.003 -.193 847 1.143
HZEX| .003 180 857 1.023

*p<0.1, **p<0.05, ***p<0.01

EAHA MG
a. S&H HELHUOIA

b. Adjusted R*: .603
c. FZl: 68.991
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Abstract

A Study on the Effect of Government Capability on Government Performance
Perceptions: Focusing on the Internal and External Capacities of the Government

Hwang, Changho

This study empirically analyzes how citizen perception of government capacity affects
government performance perceptions by dividing representative capacity variables of
government into internal and external capacity variables. The findings of this study are as
follows. First the citizen's positive perception of financial resource management and information
disclosure has a positive effect on government performance perception. Second, The citizen's
positive perception of the government's citizen participation was found to have a statistically
significant effect on government performance perception. Third, the results of the analysis show
that the citizen's perception of the government's human resource management capacity and
citizen support capacity has no statistical effect on government performance perception. This
study has an academic value because it can be utilized as an important policy reference material

for improving government performance.

Key Words: Government performance perception, government capability, human resource
management, information disclosure, citizen participation



