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G 221 90.6
—2A% 16~20& 02t 1 12.7
a1 21 8.6 or20d ’
9% 2 08 209 oA 19 7.8

3) EHET

2 A9 = JYAEH A, ARNE, 2450l o5 HEE S45H] A8l v
I 22 H=E ARESHRT

HA JE2EAe SHYY FHA L0 7 AFE 5] A 7diE g€ 9 3
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2
3hH, /\]ﬂEv‘f— 12 A FXH HAE 7|FO2.2A Cronbach's a A4S =& AESIH L, A&
o] AAE RS A5 AA| AF o] |stE AH7] Hdf ol = AA Al AFE =&Y
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5. ZXI=¢] -.203% — 430"+ -.039 723%% 1
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YA 1.707, 2AEUS FAT BPoA= 1.724%0 Ao 2 YTt 22719 A
TS H7Aok= Durbin-Watson A A= 200 75 A714dHo] gl 20 & olsjxE

2008), & A9 FI ARG A7 4T BA= EAYSHA G 2o g wotdEn

7 A= AFUES BEUSH 2F B PoA £3.746(p=.000 2.2 SAFOZ FoJ5tH I, =
Pe FYS T BYNAE £7.465(p=.000Z BAZLE 5ttt =44 F BAAZ 3
AEFY g Rl A3 ARus £ BP9 A 17.5%, 2AEY £ 2P 4¢
29.7%%1 A2 & LETE,

JerEd 20 3744 sh9aQlo] HFuEe] nX L I et AAH ThEI AL At
£ @& 59 2},

(& 5) ZFUF0| AYAE AN D)X= SOl St HAIX CHSEHEA

Model 1 Model 2
B
B Vit t Je) B Wik t p
(&) 11.605 29.172| .000*** 16.886 15.107| .000***
CEREl 687 119 1.713| .088 .548]  .095 1.468| .143
g oo .027| .004 .030| .976 -.597| -.094| -.706| .481
g o402 -.109| -.018, -.189| .850 -.240| -.040| -.441] .659
s o] 1991 .035 .502| .616 4841 .086 1.283| .201
SH |AS e ©o| 36| .014 .210| .834 -.299| -.031 -.494| 622
4 |2lg oo .209]  .028 .288| .773 488 .066 .718| .473
g Ho)2 9431 124 1.611] .109 1.205] .159] 2.203| .029*
248 oo -.389| -.052| -.625| .533 -.377| -.051 -.646| .519
249 402 -.277| -.036| -.374| .708 -.321| -.042| -.466| .642
=249 403 -.222| -.032| -.241] .810 -.198| -.029| -.232|.817
SRS =145 -179| -2.465| .014*
Si=linkel -.373| -.344| -5.451| .000***
Attt .099| 137 1.870| .063
Durbin-Watson 1.707
e .027 175
adjusted #° -.015 128
Fp) .635(.783) 3.746(.000%**)

* (.05, ** (.01, *** o{.001
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Model 201141 QIF-AMS]eH] T m| ot ARAEF A 5191858 I FUT 23 AT
(=-2.465, p¢.05)T ATE 5 (=-5.451, p(.001)e HETHEo] Fol5=2 050]4] -2t

AFAEH A Q] 3744 st alo] 2AEY| vA]= FFel it &
Model 2014 QIFEALSISHA Tjw|H =0 AFAEF A S1RQ1ES M
(=-2.822, p(.0DT} IR G (=-7.104, p(.001)= 2= §-2J3t B(-)
yebgth 28y G389 i(=2.036, p<.05)= 593t H(H)A FFL vA= Aoz el &
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Abstract

The Effect of Administrative Workers’ Role Stress on Organizational
Effectiveness in General Hospitals

Lee, Jeong Wook

The purpose of this study was to empirically explore the effect of role stress in administrative
staff of general hospitals on variables of organizational effectiveness such as job satisfaction and
organizational commitment. For this purpose, data were collected for analysis from July 13 to
August 12, 2017 by using structured self-administered questionnaires from administrative staff of
10 general hospitals with over 200 beds located in Busan area. The collected data were
statistically verified by partial correlation analysis and hierarchical multiple regression analysis.
As the result, among the sub-factors of role stress, role conflict and role ambiguity had negative
(-) relationship with job satisfaction and organizational commitment and, as a result of
verification on effect relationship, role conflict and role ambiguity had a significant negative (-)
effect on job satisfaction and organizational commitment. Excessive role, however, did not have
significant relationship with job satisfaction and organizational commitment and, as a result of
the verification on effect relationships among variables, excessive role did not have significant
effect on job satisfaction either. Nonetheless, excessive role had a significant effect on the
organizational commitment although significant probability (p-value) was rather low. Meanwhile,
role ambiguity had relatively greater significantly negative (-) effect on job satisfaction and
organizational commitment than role ambiguity. As theoretical and practical implications to
attain high level of performance and management efficiency of general hospitals, this study,
based on its analyses, suggests the necessity to prepare and execute strategies to alleviate and
prevent role stress on the level of institutional and personnel policies and to apply measures first

to relieve stress from role ambiguity.

Key Words: Hospital administrative worker, Role stress, Organizational effectiveness, Job

satisfaction, Organizational commitment



