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Abstract

The Empirical Analysis for Mediation Effect of PSM in Ethical Sense and
Organizational Citizenship Behavior: Based on Local Public Servants of Busan
District Offices

Lee, Tae-Woo

This study was performed to investigate the mediation effect of Public Service Motivation(PSM)
between ethical sense and organizational citizenship behavior. Ethical sense made a significant
effect on Public Service Motivation as well as APM, CPI, COM, SS. Ethical sense influenced
significantly organizational citizenship behavior. Public Service Motivation as well as its four
construct-dimensions made roles of significant mediation between ethical sense and
organizational citizenship behavior. Public Service Motivation can be used as alternative of policy
to ethical sense in case of the failures in its elevation through ethical education, penalty for

unethical behavior, and reward for ethical behavior.

Key Words: Public Service Motivation, ethical sense, organizational citizenship behavior, mediation
effect, organizational effectiveness



