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Z019] AE|X X|X|7}
RIGALEIZREE S0 0Kl Y8
S AE AL ZHRIE SHO=*

5182
el
2209
2 O7E XGAE|ZHES0| te JEUE| 87t 0 QIS Botot, FRUS2| A X[X|of
Chot ZAEEO| QIAO] X|GA S| ZEEE =80 OHE HES 0|X=71E Aotgsdn HFAEY AL XHE
WE 4= FA6l, 1 AUE ENE JHUS XFAR|ZHES +8LE Moty Yot UetES MAlcH
= O I =80| L}, S5t 2MZ0t0] oj0|et HHA AMES MAISHH CHEut 20t XM, X|9AR|dEEs
O CHet FEAES| +8L 9 £Z0|0t. SHASY XA EHes 8 HHE 3.832% LiEtE=M Ol=
HuX 22 +F0= 0|z ZHES0| XA ZHEE2 = 10| M=o thal X|XISHAL SEXQI B
E 7ML USE BT Z2t 2 5 ULE SM, ARlE X|X| F0 XA EHES S840 HAHE o
HEH, AS|N XK= XGAE| JEE S 820 SANCE Ro5t Jaks OIX|H, 11 = I7|7t 4F
St AO 2 LIEHACE 3Lt AlSN X[X| 522 H0| 31322 EES &2 G &0 X2 ALY Aw, Xt
Ol st MFAEY AL ZHESU0 2ot 2MANE AHEH, AlS|M X|X|2 X|FEEHES9 +8x 70| #
AN XOtEsZL MFAEYAE MEH X|X|Q| X|HZHES 8L T JEHS a7 = A2E LIE
SACH O[2{5t At X|FAS| ZEE S0 et JEESS| 8L E HIsH| YoMz ZH0i tigt RS2 X[X|
£ JstAl7|= 2320 OtL2t ZHEE2| AotgsHnt HFAEY A St 2|7t HHE0{0F &fs HOED
ZH|0f: X|GALS| AEEE (community policing), AFE[X X|X|, XIOtSSZ, RIRAEY A XHMFH}
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Zo| A= AEH A2 9] SHAE 1416kl 19909 Y o] % A2 Tt HZA 0 2 A 2|F
A5] 4 285 (community policing)®] Hst} o] gd-S EYUsto] o]& R Y &A&5(ocal policing)
2 A s e Qi

A A B 252 BT FHI0] 9 St A GAR] M NS5O 2A AR vl=, A,
HUTHE HI=et =9 ©2 A7l A = -AIQPEI lom, 214]7] FEEE9] 2L ot
2}l (paradigm) O 2 ZH3-3 W1 Qlo}, f-2juet BT X 5019t BRI G0 A A
A2 A &S5 et oS Lokl o] & AHSH] it ZEIAESS FYotaL AUt 1
U S-2uete] B9 A QA zo] X GAte|H A s A ol g B4
St= Fof lolAl= 39 Fo|t}(E] &, 2003: 60:AFE, 2012). tHRHA Q1 4241 Q1 X HALS] A
@%}%O] EdE Wyl ﬁ‘H/ﬂ% A AZEEo] 11 Fst ol gS olsffstal o] & A st
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A QA F AL 5 et AT APATES 80 FFS PA= 8RIoE FH Q.
9, AAreleQl, X2 IRael 5 olg 7t ASL AAS YTHOliver, 2008 Alpret &
Piquero, 2000; Friedman, 1992). & A= §3] 1L oA = FHIY AR A& SHLE A Y
AR A EEE Y 8 PFRRIS EA SR} gt

A QA B 2L RO FY =
50| BFHLE o]FoR|7| YefiA= B 71 7t

go] o]F0ojZ]7] fejA= FAKETE d
glsfiof st A A& Hujof shw, B JA] FHIE AlZ|sfof 5} FRlo] 2
Skl Qi Q142 7HAIAL Qlojof gttt T1Ejoprt A2} 112 XA F 2ol ZFE skl
= 3 S|

=
e '1%% %}—’F 314(01%—’3; =54, 2014).
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A I 82 2 o2 Felstel AU FAAL L B % AV
Knippenberg & Sleebos, 2006). J12]|B2&2 FHlo] A& AlFsta At
Q41 Aol 23 ek, ARE FHla AHPH L Sl sk 5717} sk % Qe
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Z019] ALS|E| RIXI7} RIGALS| A HEE 2850 0|xl= B8 47

=
Aol A ¥ A} sk FAIA A AF-FAIE IA Al 7HAl oIt AAlE F19f AHe] A A4
AT A ‘Ol A Qe ZEE- 5o tigt BEHe] +8 =8 777 24, 1
o] Ar31# A A]of A 14 1 EH asdS SUWATIL 2EHLE Al
71 A, Zete] ’B‘tﬂﬁﬂr__‘iﬂﬂ O] fares AR A AR 2 QIR A AR F RS +E8EE £
st ol

1. A3 A7 9 A QA3 ALBEE -850 gt ol 12

1. NG e[ EEs2 A

il

U 752

>

A A AL 7 2 -5(community policing)> 71&2] H-&4 Q0 FA&LE 3 v s) & uf F2} %]
HALS] bl A, A 2ko] A, FAXZ o] &G, BT B7F 5 o 7HA] SHAA HE &
& 2L Sl

AR EE 52 A o A& g4
HE, AGAREAE Tt sids) Ut A2 Tttt 12 EE X
< A GAE)ete) TAE 7H’H3} %
= Aolu g AlYlxo] AFS

AR S5 EAL2 F7PEE 181 A QAR5 A6t= °]'X}°ﬂ ”}E} "4'/\
Ztol7h el oy tiAE 382l 54L& "x %1"4’(Skogan 2000; Oliver, 1998;
Trojanowicz, 1998;5]-8%, 2003: 62).
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I AT A A 5, AGALE] A BEE] 7P 8% F U] FAHLARA A
A Al8kal A tH(Bureau of Justice Assistance, 1994: 13). Skolnick &
Bayley(1988: 23-46)= A GAR HE S50 R AZA AQALS]A 7|25 & HE AW, <&F
Y A, AR AAS, HH e 2EIE AAISHL AL, Skogan(2000:160)> EHE 3}, _‘?_xﬂx]
FA A, A GARR O] gt ¥R, 2 F S % G EY T vl 7HAE &1 AHHEE
2003:65). Cordner(2000)= A HAH]1 74 285 2] &2 Q1 AH(tactical dimension) 2 & A] 75,5,’-754‘
Ql A% A2 (positive interaction), TFE A (partnerships), &4 32 (problem solving) & Al 7}A]
£ AAISEL et Oliver(2008)= A FASH 252 AA AHAFH AASs, sUAFH 4
ZAes, TAATH BEEE T Al 7HA A& A AIsHL Ut

o4 ASS TF & W IR HEEF 184 HAE A GALSe 2] of
EVY, ZAATE S5 3% 28T, A0l AoIA Y A QAL2] 9 Zrof, Hzko] EH3}
5 | AES A GAR A AEE9 ST AYUCEA o7 A AALS| F A
Ely

2. XIGMBIZHAS +8E2 JE L 524

Duncan(1981)°] wWZ=W, +2(compliance)> ¢HZA dYso] LASt 357+ 4(behavior
prescriptions)°l] YX|st= A RNH] QHf|A], 4=-8(acceptance)> /W% 52| H3}qto] ofe}
HARI 7HA A AL} B A& W3 QJn|sh= Aolztal Eil It A4, 2010: 550 AU
). &0l et Duncan(1981)2] Asfioll 7|Z3HA HJE e EH A AL F2e59] 80|
& o] X ALY F a5 9] Aot} oS Wolso] 1o e Hxet Ps= FPck= A
ojgfal & = St o] AL WA 0 2= A JAE]FAEE0| 25t FE T = _z'_/’\_#]_% A
Hekofyet A o 2= A AN H2E-59] Aot} o]g 9 7HXA| A& WolEol= A& 9|
Sttt A GARS 59| 82 E3F A GAY] B AEFo] AFAH TR who] ofsko] A AL
AAEEo A E = FE E HEol=e HIlE St Aot & 4= Qi

A QALe] G &5l JTH & HPE7| -?46]1/\11: s
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AUTH. }—rﬂ L LH‘Q‘O] éﬂ' Stej e, —4% A

3 480l glom 1 M2 Aufstar vk A4, 2010: 550-551). kA

BAETREY AGARA RS Y 8= AR EAE Y 454 JBS GHS= A4 &
A A= 2 A (street-level bureaucrat) YA 7422 22| 9] HF o] tisto] oj@A v AU

7He BAT 4 e 718 E AL Qv EAAE TS RS Ao &8¢ £k i, IR

FAE £ 1Al AJR|o] AR EMA]|(sabotage)d & UTHNovak et al., 2003: 58; Lipsky, 2010).
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Oliver & Bartgis(1998: 503)% X| GALS| 4 &g50] Z&a} A HALE] 7He] 3524 <l kgolatal 5t
gate, dXFETo] olF FA|(ignoring A, 3T 5FA W (circumventing), 9= HS|
(sabotaging)@ =& U= YA 171 wjZoll, A GALS| H 2e5 9] viera] gt AJatof J3kZ m]A|

= 342 A FZFE (police behavior)7t W% Fa5eHal 45131 Stk Lurigio & Skogan(1994:
315)°] A ATt AAH, A GAR L5 54 FP ol YA st= AT FHHA
Bt A=2Q1 XA 7F glowH 43 4= gl Aol

TEEE AAEFRBE et AAALT] g i AP RBE) HBH 4

2hZ Qg AAzAolg L & &= Qlek I *d?éé?dw | AGASH 5ol thsto] o gA 3zt
Skl QLA o3 B =& ZHRA| 1L &’loni TFH O A G A ZEEFol Hiote] ol H A A
E RS J=7tE gotEe A loﬂﬂm 324S5 T B2 g A AR A=
1% 5 UATHEEE, 2004 196).

3. XNIGAI=| ZHES0| ANM Atel™ X|X|Q| i R 29

ALSH A= ALE A A Foto] ERRICEHE IS 4= Q&= BE P9 A Adol=t
1 & 4= 91t} Cohen & Hoberman(1983)°]l 2JstH, o] 2|3t AFSl A X]2| 9] FF== Aoy <l

4, AR, 244 9z To] % EHET) Langford et al.(1997) EZF AFS] 2] A A EFQlofA]
= 7 Q= - 739 =gl HASHATHCA - o], 2014: 28914 AR1-E). Bovier et
al. 2004= A A AAE 1Rl 2 HE Aol AP0z A Ao Yot YAH- AR
A AAA s 5% ERICERE duiy A YA Brle FrEhal oSt ATHElA
I, 2013: 29804 AQ1-E). ol2|jt oA Eohd, A FAS] B &E-5o] et AFS] A A A= AF
AS] B &S ES ks oA FRloly A AL 5 ARIA S BARRE A&
UE 3BAR B FHY HAA - FAA - AAR Aol2tal & 4= Tt
XTOﬂ/\}ﬂﬂﬂ@EOl A5 o= FPET] oAM= o8 714 2900 dF= vAAN 1 F
NME 7 T2 A F9 shh= FH19 2 & 4 ok 254 #2
I AR 0 2= Aot Asaletal v LA B i E 52
Hhsl AL Ex|g —’; Q7] W&o FHFR7 "4Zo|th(Jackson & Wade, 2005; Pino, 2001;
Z7F o]FojA]7] fleiA = 7Y S8% A S strE AlRle] 2o
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el 0] S A1 A7 ST ol
Uk WA, FHo] YoM B ) A A4 BT ol% B
T AAE T ok w24 Rl Fof dated 2|QRA oIt FHALRA HZE A9 4
HYRE ABE 5 AT FHYI} HAE Sstel Ay 5
Y2 7Hs4o] RolAIth AR BASHAL A4S B4
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) i = ) .:L—,_
Ste 5 FUS AABE| 2R}, AL T EY (partner)2 A Z5H Hrt. o] H{3t HoA
o] &g AFIAL L, S JloH, AXE Uil thal FEe] A4Sl Sl A2
2 AAZE A 59 452 FEA il T2 ol & ¢ QUth. 2 ER FRIo]

4. M2IH XX, A0tesd, HFAEHA, XFAR|BEES +85 7o A

— —
5t MY 17 2 Th MY

5 9Y(agree)s}al, HrobEo0] A (accept), AH(action)dsh= ALZA X IAS AAEFo 7 W

+ 8% Zolu I 9 A Lo thsto] AR|stAY FHAR HEE RS =

L3tcH(Lewis et al., 1999: 575).
AR A S S 85 A7 AT Qe AFEA v B A7 Ho] o]FojA £
O }(Novak et al, 2003; Lewis et al, 1999: Kratcoski, 1995), AF8] & A X7} R FALS A &S 48
Lo nR= FFE AotasHH AFAEH ALY 2EANE FHOE AT =52 A9 Q=
goltt,

AR A R 2| 9F A GALE] FE s & o] B APATE AT EH, ASH 2 XLk X GAL
DT 8% 19 BAE JHHeRE & 3, 51-8-& - E74(2007) 2
I FHEA kel FETA Q] FdFcle) Wtk AFolA, HFTHARAES A7t 45 A= 84,
FHEAgFRQl, AIAREAG Q] 5o Fonlsti: FHA FFE MR, 1L FoAE
%! = . AF7F A A
F@olztal Eoid, o3t At A= Aol gk FR19] AR A A X 7F A AL
AEE9 R0 E FHAA FFE A & Arks AL AJASHLL Qlek ol SHolA 4
Zho]l gt =919 AFR A A A= A QA S50 80l B(HY FFE 1A Aotk
D.

AR A A A= TS A BRAEHAS &5}sH= ZHE Q). Terry, Nielsen & Perchard(1993)9]
Aol M= B o2 E 9 A FHH X A7} QoW ARAEHANFEE T, AF45)Y F4(-)
37t AstE = AL HASHA T Kim & Stoner(2008)2] Aol A= AFS] A X X|+= o] 2] 2] Ak
of FFE v|A= 9L AEH AL} AT RG] = AS HolFolT) o] et SHoA] FHIY A
A A= AR ARAEH A0 BA(H)Q] = v Zo|t7H3).
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ZDIO| ALB|H X|X|7} X|ALS| 2RSS 2250 0|X= &3 51

T 9lor], AXE BT Ydrkn A4sHA Fo.RK ART] FA9} A4S THAT AP
£ WA zaw ASKES G BN 47F UKEEE: 854, 201, ol ol
A

ol AR Eof v A= F7F AollAl Z}Oh& 7Ur éltm”“) AT 2 A Zd0] -9
0|3k ()] JIFE v AL FRIstyct 121 Pillai & Willams(2002)9] X9 AHHES
do g2 AAIRE RAIA = 7| B850 2AEATL AHY TAC s Ao YeERtHR
9, 2015: 15500141 AQ1-E). o] FA ErtH Atota 5 A FG &9 Hfol= AEHY 24&
?J < Ao 2N G739 o] d 3 Hohg 45 & 7HsAdol AT & 4= Qlt}. o] A
Ho| A Aot 57 A GALS] B 259 &% B(HY FFE 1A Ao|th7HE D).
E°P Spenceri= Aot AFAEH A B A4, JHHOR =2 Aota
B3k 3ol 2R g2 o = A 7o diote] AEFHA
=0l Bk Qlok. Leithers AFotas3 50] =2 7Rl Bt EAIAEFH A4
TokH= Aol 1o, Aotasdt 20 thA517] IshA Hok
OJ—.% SRR SFI TR : 4.5]-8%, 2010: 81 A1), ©
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20l G v1d 4 Urks 22 AR o] H% ZHoA ARAEGAL (AN HBLE
5o ()2 G 1A FolthH6),

Aotis e 2AEIo] B AYATE Ao B, JotAS S FPHA ATHY=S 3L
B Re & 4 Uk QPO MR BRAst] AAgo] B AYUSS Ao i} =4
Mol =g A Ho] Felgolt AEAAS W 2] Hi i AT A4S 271 Aol
2 0% Uehith B3 Aot A $20] £ AYUSE H54a Bl A WAt
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ETHBandura, 1997: 7419, 2015:154°14 A A-E). A| GG &l AHFEE5S TPk 5
FUSETH &4e 21 XW% I Qleke A4S A HE FRlEe] gt 24U St
BAAHL FUSH FEstaLA st 5717F A- 71 A o] B%- o] 27| ATl Ht
Aol & Avole olEfet 7heAdel B B #d 7t At o2et oA Eupd A
o] Apotast2 BET 2119 WA A=A Aotaste] 52 il Wl wE A
512 AR o tigt A4} G110 TANA FAL] BAE TS AL e QUL oFSAZE
T e 2EUFEA S 7HAAL AT & 5 QU o] H 3 S| Aotasgol At
i ‘ﬂﬁﬁa‘#m AFE] A AR 7 A HAR] G R E 2 &= vl Y2 AE A HET)

20] 2T BE HPATE ALY, ARASHAE RYHL el
85to] Aol At Witz A IAS B AT E ] 58]
S Slck, e E el A S W ke 2140l A ARREL e 2
B4 PeAUS R gote] FulTe] Feie 2 5ol Ackn T 5 YUk 1
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£ AL A& vie gol ABE (A7 G FREF S§mo] 1AL JFE Aotm
S AR AE A 2AEAE FHOE EASKA Tk, I8 Siolel £ Gl 4
A7) AES vio thgat o] o2 LAES TEIAAYD, AL HHstark
olEid 714 AFL Botel A21A AA, Fotasa, zw— Ed2st AGNRABBE 285
o} ol 72 WAZ 7HEA LA, o2 BIFOE NG ALUE S BE ALE 9
3 g ore AN Sk
D MEA XK= XA 222 S| =820 F(+)Q Feks 01 A0|tt
HE2) A2 XX = MotesH0l E(+2 ks 01E R0l
H3) M2 XK= HRAEY AN 2(-)Q Fe= 01E A0|C
H84) Motasd2 NG EdEEEY =30 F(+)2 s 01F Aot
() Motasd2 HRAEY AN £(-)2 &= 01F R0t
6y HFAEHAE XFARFEESO| 80 £(-)2 Feks OIE A0,
HE7) M0tesd0| A0t QIMEE, AR|H XIX|7t X|HAEAE2E2| =850 0|X|l= g2 AHE A0t



Z=019| AFSIE X|X|7t K|GALS| A REE 2200 0|X|= 95 B3

(O1E8) RRAE AT} BT QAT AlH XX|7t XA ZEESO| #8200 DIXls 2 iz
Z0]Lt.
(aEh) Army
1
AotEs
1
AF=[ A X - I\ﬁggggag

2. 24 Y BEO| 54

2 ol 283 Ar,fS Ao A9 ELES FIEIL e FARGA 7 EA
AT 9 dEh RS HFoE AEIAE AAISH
ot} 20179 9d14AFH 98 2647HA] 12943t Ao F 2505-9] HEAE v Z5IAT
AEAE AYATY HE 9 A 32ue] de 20 7|22 451, 494 B3 es
Eol7] fi5te] AP EEL] F2E Aol ARIRARE AAISIA ST o] & Hig o R

S A2 BRFEL WA X 97 E4o] vlnd g Yetd 4 JES ZAXY, Y
7} Y, 2220 F o] AZAE HAF T, AZAERELE FHo| AZEE T 2421
2= QL2 27 AR AL AY o]Ato] 471A] AZo g Uiro] Z3}FEZ=ZHH (stratified

l

sampling)= %%‘3}04 O 223519t} B E HEX RE=E 315519 o) o] = EolAFHA
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ZHE DAY Alg/do] A E = 7TH= AYAA F 24355 2 &2 5A A AtHHad]
TE 97%).V SHAS dvtd EAS AWEHGED, AEE A 79.4%(1938) 2.2 FAE A
o k=g AASEA Q1AL AT 3040 o/4-40A4] H]Tko] 36.6%(B898) = 7 Wil 11 thEo] 404
o] AF-504] wlHto] 27.2%(66H)Z YEr 30t} 40t F 2ol -SERte] tf RE-S 2FA|5kL Q)
gh2 11E0] 25.1%(61%), AEHEAol 12.3%(307), th&°] 57.6%(14078) 2.2 5H-2 A=
AENE olido] At oS Aokl et AlFEE B 39 ool 37.9%(92%) 22 717
Wi, 7 the o2 AAF 21.4%(529), ARl 20.2%(49'), *7:‘01 19.8%(4879)2] =02 e
A Q72T /do] AFBIE QI A4t AdE W dS= ¢ 5 Atk T IFAe= 5
m|gto] 29.6%(7278) 2.8 7H WL, 1 thE 0 2= 204 o]/do] 24.7%(60%8), 5|-101 0] 20.6%(50
), 159-20°] 15.2%(37%8), 109-15d°] 9.1%(227)9] =22 Yehtal ek LFA 2 Uy
FEH7P7F 63.0%(15378), OFFETA] 9.9%(2478), A7} 13.6%(33%). +87HF 2.9%(778), S8
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ZDIO| ALB|H X|X|7} X|GALS| 2 AEE 8 50) 0)X|= 95 D

Atk ZF £33l s SHHFE A 1P A] grbolA] w9 19 o] 57 o RS
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Abstract

An Analysis of the Effects of Citizens’ Social Support on the Acceptance of
Community Policing: Focused on the Moderating Effects of Self-efficacy and
Job Stress

Huh, Yong Hoon
Moon, Yu Seok

By measuring police officers’ acceptance level of community policing(CP) and analyzing how
police officers’ recognition on citizens social support to themselves affect on their acceptance
level of CP by focusing on the moderating effects of self-efficacy and job stress, this study probes
ways to raise police officers’ acceptance level of CP. Major findings of this study can be
summarized as follows:

First, the mean of the acceptance level of CP was 3.83 on the Likert-type 5 point scale, which
shows that police officers in general support CP or have positive attitudes toward CP. Second,
social support had a considerable and statistically significant effect on the acceptance level of
CP. But, the mean of social support was 3.13, which just passed the average. Third, in the
relation between social support and the accept level of CP, while self-efficacy reinforced the
effects of social support, job stress reduced the effects of social support on the acceptance level
of CP. These results implies that both reinforcement of activities to raise social support and
management of self-efficacy and job stress are needed to improve police officers’ acceptance
level of CP.

Key Words: Community policing, Social support, Self-efficacy, Job stress, Moderation effects



