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Abstract

A Study on Residential Satisfaction and Amenity Using Subjective and
Objective Indices

Kim, Hunmin

Shin, Hyeon-Joo

This study analyses the effect of amenities on residential satisfaction. Amenities are measured
by subjective indices using the Survey of Residential Condition and by objective indices using
various official local statistics. Analyses of quantitative models estimated by OLS and by ordered
logistics show that all the 10 subjective indices of amenity are significant in explaining residential
satisfaction, especially air quality, security, natural environment, and education. On the other
hand, results using objective indices of amenity show that only air quality, shopping malls, traffic
accidents, and social welfare facilities are significant. Findings from this study imply that in order
to enhance residential satisfaction, authorities should pay more attention to make residents
actually feel and experience improvements in amenities rather than just raising the average

conditions of the localities.

Key Words: Amenity, Residential satisfaction, Natural environment, Physical facility, Local service



