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o121 $A9] U8 SYSAE ARl AFol Basich BEAL Y A 29 Sl 193
AZH 02 tiro] thn BB BEL SYsks 2otk Aol ) HHA G
e e
AE e EEAS D S K Weber, 1922). THEAS] o] lg B4 who] 453t 7]
20l ZRo|A £ v 2319 Fel4e F55he ol st waAt oleist Aol g4
FRF 5 I AL BRAVH AW P2, A, FAY 944 Teln Yol 7|l

(Merton, 1940; Etzioni - Halevy, 1983: 27 - 40). 1™ FARFIA] TR A& vt EE= AWALS]
$7159] vBE QAL ol I
o] 0] tafo] Bhe HAFI o] FF ol HATelA] 1
RS EU W AUOR § 2 g 2
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A
AT FARG A 384 9FT BAE ARE S4617] flste] 1A 7714 AHE HE
a, 2AA o Interview, FGI) W41 £ 2519
o 2AAGAY S A8l " JEE %-Hu:'s] I AT HA = 450 of AR},
BABJAA, 27t 52 WFe=E Bt Zo] = W&ol tisto] A7g A<l thlHYS &51H]
= = 047“}—4—4 TR} A v 25}
H A2 89 191 e Fote] AFFAol gk dsl, A 181 4R ou RS F
Ao g FEotal 1] gt JAS U 5 Sl Ae Aol 7]““0}‘:}1: &30l St} ¥k =
AR Y] Agtolu =& AHEo] Uute} 7hsAdo] Wtk A A E 7HA I it & A+
£ oA AR YA T ATIALS] 571 179 %"%"—1—5 BAA 3 2GR 44
ShithD APA o 231 A& S50 =o7F F51d 4 A=F SHSH L, 1082 BE
9] 3o FA Hol7| % stlom, "WHo o 4= gl Al dolAl= A st &
WS uholth 2FATEHAELS 20179 112 8~262 Atolof] AF = At EE A|UAE S 572
2A7]uKschema)E &9l A 9] T34 AHE s3] Hiol A= 7H = TAE
A3t}

King 5(1994: 34-114)2 AFA Q1 E740] 7FsotA e T HIHASHA & ob= o) A4 A& &
ot Bl A&A 22 9 QA FE(valid descriptive and causal inference)2 & "7} okl
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AlSFALA} ST Barzley(1993: 304-318)+= QUA| X & (cognitive model)O|&tal T 4= &= A7|ute}
oJm| e} s AS T2 Hetzo] oo EE NdH AAE & LS oldfstal FEL 4= Aok
Sttt wEbA o] Aol = e thdAREo] T Fofol| thek A7|uke} HEtEE 7R 1L QIth=

A< ARSI

A8 & A(social innovation)°]& AFS]H Q-5 7|& SfAHET o AAH 0 R FHA = 5
Aloll, IEAY 48 58 9 oA, 2193 A4t Ak o] o U2 28-S F3f M2 2
AAsH= Aolet. thA]l WafjA], ALS g A1 AbF]ofl §-2loH AHS] ] FE5E S
THTEPSIE, 2012a: 18). F-&5-=9] At5]g4lolzt AL8]d @15 S50t fEAE AAlohe &
FHEEO g4l I Axpetal & 4= Qlok AR EA9] A 84t BEEA 0] FFRE
T ZEA yehd 3% 33 RE A E4le] yehdtha H71ek 4= Qith

Aoz Yeths 49 §82 TS thFsith(Schwab, 2016: 276-292). HA, A& 4l
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W0z Agslolob AslEMloletn o 4 qlrk B9 Aol FFRLA A J2e
ZolAY N2 WA 02 5= AolatH T3 FE AFgg4loletal & 4= it &4, oto]
tjojofl A A& O =Z(from ideas to implementation)°]t}. &441 Q] oto|t] o] & 7f&dl= AEAA)

¥} o] 9] A A1 ALY A HA @} A FYo] o] FolXITHA AbR| g Aloltal & 4
o] ZHinvention)¥} == -2 AHA ALZ Rt Folth AA, AHR]A =
(meets social needs)o|th. EE3} =2 £of ER1E AS4 315 FFot= A0 /\}54‘;—“14‘10 &
g Holth. S=5te Tt oldo] s EE Aol 5wl 1

= A3 grolo] A¥zg AdAsto] AE]A 878 $55hs Aolth YA, A3 (effectiveness)
ojt}. 7|&9] s ZAMH ) B aItAo]ofof st o] gAFe] WMEEF A|ilsk= ATHE A=k A
sl Aot & 4= QU tHAA|, A 35 F7F9] 73SHenhances society's capacity to act)®]
t} 2133 PSS ottt A2 AFSEAI0] HEA AAFoZ B 2 Qith SERtofA &
5= @'Qiﬁ’ﬂ M2L AT BA 9 &, A4t d=F9] A, ikt 2hede] &4 &8
o] o] FojA| ¥ A3 Y 4loj2tar et
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TEEEY ARRIEAS g B9 AR EAl A ddde] o AV 1HE AE of
YTHTEPSIE, 2012a: 5-6). 355204 UEhu= ALSE419] E4& WEtst7]= 44 ¥ 119
o| = B35} TEPSIE(2012a: 21-24)= ol -2 oy 714 A5 g4l & EAL A7fsta
Ut AR, A 51&7|(cross-sectora) ]t Fat 7He] HEA| A AFRE Alo] AT, T
2 AFIALS] 9] oA A|§7F HofA| 1L F4lo] o]Fofd 7HsAdo] . T3 R B4
7} 51&01 7] YoM FE489 SRV Aol & 4 ok =4, 37, BA A& (open,
collaborative and experimental)°]t}. 334 HP-S L2 Algo] &5 Zq,fli 5.\—53'5]-%/\1 & Alo]
o|FojA =T, o= F/HE Aol AP} shEol o]

o] o]Zo%]7] wjFEo|t} 42} AAE Y Aol = FH7 P’\Hﬂ?ﬁxﬂﬁﬂ}h /‘]'—I—‘H'Zﬂoﬂ ‘:‘o”d = 51
Aokt AE7HEY Al GA] ol Wetofl A o|sid 4= QIth2 AlA, o2 HE ] F4l
(Grassroots and bottom-up)°|t}. B4 I AZAH YELIE o] F4lo] doju= 43S}
H A A" AL 419 F23F B0t g UF o FFEE] FAS F Lo Hiks A9
otx 742 ofA ge 72 l"ﬁ: o] F8sitt. UA, T84
St BAl= AR g 419 F

% & shdolth. AHEA 7149 ¢ °1XW 29| 71315 7HAHA AFSA =20 Eﬁvﬂ

=
SRR F2E 2L o EASE A7) 5 359 BAIE AR ARIAR] 7L 3
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1

2) SH=ol A= FZdlole A F™o] 20139 7¥, "F5dleold A5 9 o] 8845t T3t HE o] AF
H I 10€) AP EA A AJZFE Qo F-5 | o] Bl L (www.data.go.kr)oll 2l51H -F-5dolE 72
2017 8 7% & 23,0747 o]¥, L Ex W do|El= 34,099707} 7H5 F-olch.
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o]t ”'—9——1—4% 1&7Fs3t ARl g 4l9] Fagh H
%517] jZolth oA AA, ME2 AFS]A A Q] Z(creates new roles and social relationships)
ojth AREA} G 1=l /\]'37“]'01] Q5" AF2]EAlo] o] R0t AR F Al FEHEY
ARl = 0 2= o] Fojd & glom ARGALRI A[HIALS|RF HEA Q1 TA &oflA o] FojZt
AFA], Zpak} 4o o %% &8 (better use of assets and resources)O|th. AFS]E 412 ZHA| A
ARSI A4S Q1AISETL BESkal 2T 3Rt AlRIARS] 9] HF A Q1 A SoflA FA
2Rl A zpsbo] HAE T HAH o ® S8EH 7HeAdE =olEth ARA, Ak g AN
(develop assets and capabilities)°] Tt AFE YAl Fod FL-& S A4t IS /dgo
A FERE0] A7 H 0 & A&7 BRE FHOEE Aiha S /N

AFo] T4 AX] =0} TS thersty] WEe] YUMo B
o

1S Suto] QITHTEPSIE, 2013: 48-57; Australian Government, 2011).
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(2) A4

ARIALS] &5 71 = 7129 B0 o&o) = A FAFR] Y] A4S e off, 4% 0
< I8t oAtz Q12 9] F9jo] o]Fojd H Q7 9lom, o] & HIRF O R AJYIALE] ] QIAIA
Folx FAE7E & a7 Atk A6t 5
AfAkS FUsHA] Tt A9t A Y FALE o] & o
71 % SFITHAZ B A AR, 2018. 9. 12).
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(1) AL e 24 7 FY

ATIALS] &5 71 B FA] 7H9] HE 5|5 ARE7 FA19] AjFo]7] &0 E§GS AHSY
A= Ao AAFo = HUIstTh 181l AIRIAL] E571 His 7o) 32 4 A=
o] ¥7] fj&o] & sjisfof & Ao = MZrETII 519 I (Selznick, 1949), A|WALS] 7} [
FAARI O] thefst 25 whgor] QA= A 7HY FAKRME F AlAl £50] SlolofF 7Hs
olttal oFATES o] & oAl = A1 A&2 Q1 A2 A =l ojof 3h& AF ZFXoFAT
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Abstract

Diagnoses and Prescriptions on the Social Innovation in Public Bureaucracy of
Local Governments: The Criticism of Entrepreneurs of Civil Society in Busan
Metropolitan Area

Kim, Chang-Soo

The purpose of this study is to analyse social innovation cases in public sector and to find out
social innovation capacity-building strategies. Focused Group Interview participants of 17 social
workers said that concert-style policy report program and old town integration program were
very innovative comparing other innovative cases in public sector. They also said that the
concern and leadership of the city mayor was most important for the improvement of social
innovation capacity in public sector. And short-sighted planning and budgeting was considered
critical obstacle to social innovation. So I suggest that the enhancement of innovative capacity of
public employees through collaboration, reengineering working process, building the platform
for the public communicative space of citizens, long-term planning and budgeting should be

needed for the social innovation of Busan Metropolitan City as public bureaucracy.

Key Words: Busan Metropolitan Area, Bureaucracy, Public Innovation, Entrepreneurs of Civil
Society, Focused Group Interview



