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EAlo] 7H5E Al g=FH o2 HH5Ho| st JF A7 24 £4E AL} o= 287 =S thAF
O F ZARSE ZA| A Z X # B 3142018 Edelman Trust Barometer)o|A] $H9] A BAIFE & 30|
28%(2017Q@ % 7]¥)olH, 8 =719 B FARAFE 241%)ol Hlo] @As] 2 HojlA

Z Uehdt
ol2Igt M vrgsto] ARl FF7HA Y] FRAS BV IA7I= B4 HA AR A=

gBolth AR AF At 52 ZAIE At AR 582 FA717] 1% Hj4le] 2 g
oms}c:m 20184 AR AZG 22482 gt 192 =Rlo] =121 FH9] 4
A2 AL o) =2 YA F8 A F oWrOl A QR 299 71EdE R ASA TS
ZZESHL Quoh AR A 71 = ANe] - A -8 - 28t 5 B
o] 7]o1e 4= Sl= 7HAE SjmlshH Xéﬁt AFS1A 7HA]
Ffj A A =209 )2t A =10 HE =0l T3 62 2
= AR A2 AR A 7R E AR 4 A=F A
A 4G 7t AAE FFoka At st qlok. ol e F4l
Ues 25 33 RAES 2T 4 Sle 58S Folu AR A 384 F3F= v & o
t}. o & =91, 2018 Edelman Trust Barometeroﬂlﬂ% Shto] HRAR T 30| 45%(2018¢ 71%)
2420179 28%ETH 17%p7}F wOoHKl A2 FHAI T
£ Ads] At A 5o8 A= %E&% HAFFo 2 FH| AR 58S wol AU FRol o
T AFE FIAIEE B € 5 AL, T 9ol 4=
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7t AFAR ] nA s FFES AT, AA 5 AFE AFFIEIET AT

off w2k Alsste] Blaldtet, TS, HA SRl AR 1A 40 T2 ¥ A= =1
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ZEIIRIZH YR M0l D|xI= PE o7 YEHUANC ZEENE E402 3

o3| YHoly E P/ FREL 5 1 fdol theFstE A mast B ATk oleld
7M1 AL 72 A =918 FHOT w535 Fek. WA Mark Moore(1995, 52-
551 BBl Hat BALS 702 FIHANE FANAL 27101 FIAE F3
BejS] 3 P9 4T 102 AL, T BV} B Gkl NS
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= ﬂ'%é}li 527, @ AFoflA FA st APt LY== 3522 71%% :‘3‘:‘3‘7]' ]‘E— H}
oty F5Eth 223 Moore(1995, 22-23)= 55dE|AHE0] A4 AZ+E(The strategic
triangle)= AH&SHoF Rl =46}QIT o] A2 O AFA 0= 7HA|9l= ol A ()35 7HA)

= A7) fIt Ao =2 @ Aol FAH o7 A|&7hs51H, (3) = F T 7t 7Hs7E Aolofof
Sttt (Alford and O'Flynn, 2009). Moore(1995, 10)= 55 oA 542l T F3EofF 7Y
So] AH7|H o= tiFolA A4l 7HAE F7HA717] s AR E - AFE3leke A 5Ys
ot AZsEoit. o] 23t T3 7ol thgt Moore?] A 9)+= RIS kARt &4,
BAACE Yot A, 4L 9, AAARI Fo T 43s] A

lo

o9 1°H Bozeman(2007) g &0l AFS] A o] 248 S50l 3E7HAE AW EYT 1
€ 57/HAE O AISOAl FofAok stz e, ©e, Edof digt 1714 &9, @ AlE°]
ARSIeE =7h B8 AlRIEC] Hidl 7HA= o, @ FF-2F FAo] Z]Htstal Q= ¥A o s Fofst
At ol ¥t BRI ARk =7He] 57 HAIAE A QlEe] FAR1 FEe] T 7HAIE 2w
St} B E RIFFooAM 559 7SS tiiw B BA 52 IA5A FEsHA @A
g ARE A o & okl Ylgo 2 A dES 7 HE, AR, EAAT, AHAFR, 7|E 54

2 ¥ ZAA A7 o= LR E ] g rgensen and Bozeman 2007).
0]% Moore(2013)= A9 “F5714] 3] A (public value accounting)’ & 5t &57F4 ] st
A 7125 Aottt I 9] @ UFEFe] S S5 Y e P Ap4to] vy

24 7S 2HT 4 Ak ARG Aol 1 @ olFA I PR A4S HH A
A B olUje} 3ol AT myshe, @ JRAAL] TP ThE AEC] BA, 9, Holze

3}t Zo] ZEA EAYR v-&3 HelS Fste] A%
TEA A 7H = A AbEol 1, B2 352 HY
o ZTEANA A7 AHEE ARESHE HI-E= QJW|gtt) 0]9F 22 Bozeman®t Moore?| =9]+=
s Y, s, AdE 52 BF o 5 o, AA ARSlo A F57F] o] ths &
stal Adsty] 9o TRt A7 MFFYE vhE 5 U= A=t FHS A Hof| 4Pt

°]9)7}t et
J2u 0|59 =98 i H|Hdl= HEE YEHTE Rhodes and Wanna(2007, 408)=
A T, olopr] & FQIA EFEsittal A5t

Moore 52 o] f2ichel, /i, md, A%
gtk T3 D52 MooreZt A9 A% FEY0| 242 BrHEstely FBeAte AT
£ Ho}ehA ek, T Rte] F 2% R W "7k oA Q] Ayt T BARIZA] v
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S U AlF|gtcha Hokth. Alford(2008)= Moore2] H2Fa 4FzbgollA] kS £
S7HAE FA5H7] ol S5 HEAY AgAo] HAQ Ak F= AR
(Alford 2008, 177). TG} Dahl and Soss(2014)+= Moore 5°] 3&7H1AE& FF71X 2} S-ASH
2 HHA 539 AoRE =74 WA HigtE 1L 37 A
< o] &gt A of| BhNlFFo Ao 1 AFAFA Q] AE Yoyt o] JloH, 5
2 AAE B2 QFFOE 245 g Qlo] E A (Crenson and Ginsberg, 2002)°| 23l
stk 1 QOI]EJacobs(ZOM)— Moore2] T-5&2]of st As|7F AR A FHAL 5=
TS A= o=oll= ohFet olret A Fet Jp FA], 223k ofsi#A, A
Zof WA= Zl\—‘fﬂ'f_). ARY 5 @7HEA A== dd=0] v £A517] ol
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o) S FEUAE AN . 1 ] FUA ololdlol WA Ak o
B P ololrlol Wrdow

01 ot E%EHM et ARE] AlE = 52 F 0] ofgA %ﬂﬂi 952 AHAATL of
D7 AF=AS HolF= 2 Ho|thAskvik 2007; Askvik and Bak 2005). Van de Walle(2013:3)
= F3AFE} o= A2 ARV 284, a9, 7iFFos 9#’3%% ettty Agsiot.
T2 B2 AEes JEVT FA7 AR QE L AU FFAEAT AR AgEE A
Uetd 4= St} o] o, A7 Wths AL FRP 7 iR oHR] ZolAY ARl Eo] FHAE
+ A% TAUS Ao E HolBg A7t W1FF7 w50 A]7] A= olofl tht et
o] %ﬁﬁ}t}

o FHE F= 740]‘:} OlE AafA= %'—%'71401 A ERDe] gt tefjle s 1
A Ak HAYZN tisf olsi(Al=g)sh= Zlo] sttt A 5 FaTA
DS AT dZjjlo 2 A At AT} S AW o|et HAYUFIolA T35TA
AlRIERDE] o]t AA|5h= W5 (Levi, 1998y SHA ot FH] AEA|A vl X|(bureaucratic
arrangements)’} SHEZA QI Atglo]H, o]= AR 79| 2] BASEZ =oliL AlRlo] thgt SAR
2A9 TS TN H = BES Ad). 223 AYENA A=A Qs FEARIAE AT

ste WAUE & & F3°l 2 5 Uk ERbAoz Jdg Top7], of% off, 344, dd 52



ZZIIA7L R M0 D|Xl= 93 017 YEH| Ao 2He IS 4oz b

XﬂE—C’J A2 5 Z3tst7] {13t dAA 0 742 o] thOffe, 1999:73).
572 ofl gk 7' d A =2]oll A Bozeman®t Moore 5+ AA| AtS] oA F37HX & A&}
HOW A7 o7 9 asty, olg o Hash xﬂl:-—fl‘r JP‘* = 7P7\°P‘:‘r 11“4 g Al
Z

e e B P P
ok A AFlA Fat TEHA 29 wAUZ e AHE B3] A Moore 5
o1 A A0 WS Aok ABY o), A o) 59 A fH02 92T
A4, 394, 49, 84 5 BRI SRt tetAl o] Ha ko8 F38 & ), Hy
A 3F7A9 U BAS Y Aoz weEtt

U QoA FEAZ L FF7HA] o] ol theket A5l AAEYeH, 8 ATFTFS 4
HEH o2t 2o A, R4 JFL o] Bt Atoltt WA ‘1%% A= (Kelleher &
Wolack, 2007; Rahn & Rudolph, 2005; Uslaner, 2001; U, 2016)0] 7§Ql4& Q9191 w51} A
L ‘*}O] EOT 359 ”ﬂoﬂ H 3= = B4 181 ARkl rﬂ ot AlZ|Q} A Fo of

43t A (Uslaner, 2001; FEiA, 2014; JMM 2016), A|1o] 7} AR
*Jﬁoﬂ UW—‘:— 03’%%%2 i A(Rahn & Rudolph, 2005; 5% 0]5F, 2007; U, 2016)7}

A | 557 (Uslaner, 20012 X HAFS] 2 ﬁxﬂxﬂgl- of thgt ‘?_}—7—‘7—57]' AEAIZ ] 1]
A= Gl thet AH(Rahn & Rudolph, 2005; Uslaner, 2001), 7A%1 BE29] FHS 18t= 5

BAgtel FRA =] #t AF-(Uslaner, 2001; Kelleher & Wolak, 2007; 22|11 - 7<=, 2014),

S ThFe AR AAAdo] FRAIZ 0 v X = FFol et AL (Uslaner, 2001; ©]
,2013)5°] A 1 Qo= FA A o|HSE7] B G X 5 FFAIZ 9 TAof &
Els ﬁ-—rL(Uslaner, 2001; Kelleher & Wolak, 2007), A4wu]|t]o], AAAR 53} FHAI=Z 9] A
e A, 2009; 51713] - A 71k, 2014) B A|HFH19] 459 A QAT AP F Al=|of w3t
A2 -&A4, 2011; F M, 2016) & e WE-9] A+E0] AU

A, 337 O TS Aot HA HEA Rl PFTY FAR T3V TS FESH
= 3%(Alford, 2008; Benington & Moore, 2011; Bozeman, 2007; ¥4, 2015)=°] AR, &

7Ex9] g, ouiet 24, fF34E EF T °oled =9& A3t A+S(Andersen 9}, 2012
Jorgensen, 2007; Meynhardt, 2009; M- 48, 2014)°] YAt 121 FF7H] &S 7HE
T AMEL SN Mz FPgAer E-8d= A7-EMoore, 1995 O'Flynn, 2007; Dahl &
Soss, 2014, 2@ 2], 2015)°] ASloH, =2 AFAHES THLE 3719 A= &
A%t A= grgenson & Bozeman, 2002; Bozeman, 2002; 23|, 2016)°] AAtt. 1 L= A
A A B A FIF7HAE =AsHL AT 7HA| o] /A E £4 5= AHBlaug, Horner & Lekhi,
2006; Jacobs, 2014) X A& A5 F4107 FFZ7}A] Q1419 AH Q91& A= AF(F
u, 2017) & et A-E0] A

o}d. 0

r°1'
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JEl3 E ATE ARAT B 7IHoE Tt o] 1S AT 3|, FRde] Alu
SERLE 2
27)el 3%

(M 1) SE7HX & UFY(HSY)2 ER M=ol = DI
(1-1) PFY(HSY)0| AHE+E SLER0| et M=7F AR
(1-2) PFY(HSY)0| AEE RLFR0| et M=7F AR
EA), FRo FUlE DEYHo] HYHRE FHIt ANYASH YRS e, o
2 2 o|shel, QEHHUA WS A9 AN A7 FE )

THBraithwaite, 1998). kA A H
Q]

A
al

=

o FEo| M0 Yok OjAIC,

o AO-Il_ o
(2-1) SEE0| HE+F SLFR0 et M=7F ATIC
(2-2) SEE0| HE+F ALFR0H et M=7F AL

AR, 7] Fafjo] thgt Q1412 FAAEo] thet Al=|et 2|4 AZE A SFAIZITH Montinola
& Jackman, 2002; Mishler et al. 2001). WehA], F71E0] A7t HHsHA QF5 +H3tal U4
StohH A 59] Aol Eaof i F8A o= wetskal o) gt 4l

i)
F
Ay
i)
pac)
i)
O

(7t 3) SS7HX & YH g2 Rl M= 0| Ses 01T
(3-1) SLER HHI0| HE+= SYZR0| ot d27H AT
(3-2) NLER2 HHY0| A= XYZR0| ot tl=27H AT

A, o] BRAFE GALTS SSHAM ARSI 35 A (openness). T
(transparency)°] st QI41& q
Flemming, 1999; Liu & Horsley, 2007). WetA], FEBHHYGZ =0l=

= P ol izt FAlzt A=e]

[o
2
ko
>,
N
Rl
oX
Jz
a2
S

AT 4 Y YRS D] AR KGO FHo) FHL
T2 u)d Zolth. 5 Fur|F o] AYSF TR/ AR A H()2) BA) BAHH

(Hd 4) EHHE G2 SS7/HRI2 &7 M2 AN Sets DIEH
@4-1) 2Htg g2 Urgn 2 L2 HA | Feks 01En.
(4-2) §2HUE g2 S0 7 L HA 0| FEk= 01T



ZZIIAPLHE A0 DIXlE 95 o7 Yeb|UEY xEanE S40z 9

& AFolM= FRAEY T57HA H AEB AL AE AHEY] A%t Wt SHA R
58 T}8 3} o] BT WA Fhusel R A YRk AnSo] Yok g 27
3} ok o AR5 AHo it 4187} A= H(Anderson and LoTempio, 2002), & &

o o ko

P 2o 8o

A9
5O A7t A=E P8t BHA AR AFE gt 21 B R At A
9] el U Fol W whelaly] Astel FYYR AL} AP BAR/E/E/FH)E T
wojol FR AsE 7 FR7L duht B A TSPl R S
(B 1) Haet SHXE
i SHNE EEELE
=A ZOIMHE Al 1= US /4=TR =S
C,I I‘”EE, A._|§| SooT | e / % =
Ea Nggs e 1= 02 S /4= 0 =5
RS A) 1= 112 22/ 5= 12 &3
===l
iox ZEHA 334 1= 042 2 / 4= 12 &8
- CEL 1= 02 %S /4= U2 £2
AEHS | FEO (H)oHEY HRES0| st 2UX|eZ 1= 012 J2 /6= P &2
A 1= 0=0i4
A= =xZ0|5 =71 A=[H=0|Ar
IHoI= vy W= 1=xZ0(5t, 2=FF, 3=11F, 4=UiZ0|H
YA TAS =1002+24 0|2t / 7=6002+ Of &
ik 1=19-29A| / 5=60-69A|
EX AR 0=012 22/ 10=01* =2
B ZAH|OFA A = e ute - e =2
™ Afiljoql‘”&!g@: ?‘”LOO_ O H‘I— 7(!:!/10 HTI[I:I
BR0|FHHet 1=0iQ B4X / 5=01Q FIZX
A0l orst 0= 12 2THE / 10=04 OH5
AbS|& O|ERAM = HS /4= 1R =2
J— 1% OlEHY 1= 12 XS / 4= 0je
CHO! A1 1= 019 %S / 4= I =S

J
N
M

oxt I

193 EYNsE 0 3 fYoR uFAEeA). 244, 48 Agskn
T2 e A4S 48 EE 5H AES AFE] 109 S oA 46)=H S 8 7
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Abstract

The Empirical Study on Relationship Between Public Values and Government
Trust: Focusing on the Moderating Effect of Information Asymmetry

Choi, Yena

This study is to analyze the impact of public value on government trust and to analyze the
effect of information asymmetry on the relationship between public values and government trust.
Analysis results are as follows. First, democracy, fairness, and integrity make positive influences
on the central government trust. Second, fairness, and integrity make positive influences on the
local government trust, too. Third, symmetrical imformation decelerates the positive impact of
fairness on government trust. Fourth, symmetrical imformation accelerates the positive impact of
integrity on the central government trust.

Policy implications are as follows. First, The government ministries always need to pay much
attention to the people’s opinions and to devise the policies to meet their needs. Second,
governments should provide public services to citizen through a consistent process and with fair
benefits. Third, It is desirable that governments conduct public administrative work in a
transparent manner, such as disclosing work processes. Fourth, It is necessary to utilize various

information channels so that citizen can recognize the government achievements well.

Key Words: Public Value, Government Trust, Local Government Trust, Information Asymmetry,

Fairness



