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SHAE0] H oot 9419 oA TS A EH, Thompson(1965) A2 ofo|t|of9] &
Z3} 71 ofo]rjo]9] 483}z HOl5}3, Downs & Mohr(1976)= MZ2L Iolu A= A=t
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H1)SEXEM
T g1 () HI2(%)
=R 657 68.1
A
oy 308 31.9
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s, Aol 8 b 24 A0, AFAE 5F ol4F o] AR ABEIIeH Al
2o] el g FAH S Btk TRRAC) 49 ekl FPAP B ] 47
grEo] A oLt A WA BTt R ekt et S9Ae] A S E AEUEE
o Hol= BAHOR FuIsHA glotth. ARHOR AFUSEE A S0 G ¥R
e uhwio] Aol 25 B0 WS L JRT, ARUE, 2] e A24L A
8, 52, A, A3, 2REA uke ol 7t Uk
B 3) JHOI% S0 T2 W4 FEH X0|HY
T il
aum sy | SEURE [lgmelases) Lo IELIES ARSI
M F(T) M F(T) M F(T) M F(T) M F(T)
=1 3.5111 3.2101 3.2177 3.5993 3.2644
a4 o 3.4043 | 2.149 13.1139| 2.550 |3.0360 | 3.995** | 3.4935| 2.035* |3.0799| 4.156**
A |3.4772 3.1794 3.1599 3.5653 3.2054
iE |3.4988 3.2090 3.2057 3.5130 3.2256
St | i&tEE | 3.4308| 1.365 | 3.1169 | 2.426% | 3.0731 | 2.904** | 3.6875 | -3.360%** | 3.1601 | 1.461
A | 3.4774 3.1800 3.1642 3.5680
30CHOSH | 3.4981 3.1354 3.0338 3.4451 3.0930
400 13.4223 3.15645 3.2013 3.5763 3.2121
g 1.895 7.475%* 15.758** 14.586%** 17.458**
50CHO |4 | 3.56337 3.3049 3.3310 3.7817 3.4100
A |3.4782 3.1800 3.1612 3.5689 3.2065
5504 |3.56333 3.2957 3.2838 3.4159 3.3573
6~79 |3.4657 3.1438 3.1268 3.4643 3.2125
Az | 893 [3.5038| .435 |3.2194|3.650% | 3.1802| 2.401 |3.6027|7.870*** |3.2090 | 4.716%**
7|} | 3.4606 3.1313 3.1166 3.6821 3.0846
A | 3.4837 3.1818 3.1615 3.5774 3.2122
23 |3.4544 3.1677 3.1218 3.4159 3.2199
A9 |3.6545 3.2039 3.1995 3.4643 3.1753
ii—l );Zi:jj 3.4453 1014 3.1788 190 3.1913 911 3.6027 5 865+ 3.1695 166
J—’-fg—.l':%m 3.4767 3.1685 3.1255 3.6821 3.2595
A |3.4772 3.1789 3.1625 3.5679 3.2049

2. ZX0| OALAET} SHA15210| TAUN K20t
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Aol HQlE 5 HERE A3 AT} (& 4H9F Zo] ABTUSLO FF-2 3.4767, 7HHE
=51 3.1788, @Y € HHEZF 3.1623, A FU=E 3.5673, FAl5H 3.20472 YEFGTE
7tol B/AIE mhetsl7] 15l Pearsonl] AHHAE EASH A3}, 22| 9] FA5H2 /N4

E25H=.680, p €.001), @Y 2 HHITE(=.665, p (01), 2ETZEE (=573, p <.001), ZF
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(=508, p (0019 &£L.2 £ JHAAE 7= A2z Ueyth S4Hs So1A 44
AR R 7H“”—1?l 2E28H=.689, p C00D)7H 7H &2 H(HY] ABIAE 7HA L, W

O

(E 4) B2I9| 7[&SH H d3EA

M SD AEOED 7Htgﬁ'@ EEE I=1e]= SIAl=2
e ASET HYEER ST Teen
ASOEL 3.4767 71402 1
JHYHQI
AEDE 3.1788 .564003 .b8b*** 1
el X 3.1623 .65323 D13xx* .689*** 1
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Abstract

Influence of Communication and Job Satisfaction on Organizational Innovation
Capacity

Moon, Yuseok
Jang, ImSook
Ju, Hyojin

This study aims to measure the levels of communication, job satisfaction, and innovation
capacity of Korea Forest Service and analyze the influence of communication and job satisfaction
on innovation capacity. Through the analyses, this study also examines the mediating and
intervening effects of job satisfaction in the relation between communication and innovation
capacity. As a result, among the variables included, job satisfaction has the highest mean(3.567)
followed by communication satisfaction(3.477), organizational innovation capacity(3.205), open
communication culture(3.179), and collaboration and information sharing(3.162) and it is found
that all the variables but communication satisfaction have significant group mean differences
according to personal characteristics of the respondents. It is also found that both communication
and job satisfaction have positive influence on innovation capacity and job satisfaction has a
partial intervening effect in the relation between communication and organizational innovation

capacity even though it has no significant mediating effects in the relation.

Key Words: organizational innovation capacity, communication, job satisfaction. open
communication culture, collaboration and information sharing



