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0] =20| SHS TYARIZ| YYD QAT HLAZI} AIRIO| ARIKHL GEECI] DXl Hare ASHoR
SABHS ZH0ICE KHRre] HRATE Q1A ARHE Mniot AN MTtE TSI Ktie] HRgT oA
ST} A1) ABITH OIZOI0 DIXIE HES SHMGH| ol CHESIHRAIS AAISH 2T}, ARA HTHRIAD}
AR ATIOIMO| AJBIO) MSITYict O|URI0IZ AN HOR BT Y o XISjo| MRz 27|zt
FHUSASS AHE, ASH 2] ST0IAS 017] YA B2 KRS MAXD Hajg 4 U= HeH
YT K2 DE THOIA 7IB 7 QAAS BSHS S5t H2AS YBfoks 20| S25ITH HO| HoIEY
Cf. S X|of FR(SH-FUAIT, BATA| 2-S- 50| G2 KHtie] e 0140] ZEt 2H B S AA
B 2T, BATAIY ABIS0| NEH TR SIS 71 571, SE-YOINES AZISO0| 1 S Qljots 2t
O LEJHTL. Ol SE-HONT THISO| MHTHS AHIAC] 78S BTt RTEH| 2IoH MctSE0IA ABIS
o 2A2i2 O HIHOR FAIPN 1S9 272 LOYsHD SFAP|E 20| SRS A
ZHIOL: AIBIZHOH, THLHRIZ] ATOIAL ALSITHL O, BENE), K| 32

I.AZ

29| =72 AlddeolA F79 HAdS =5k AtkBasolo et al., 2009). -2t
A

B9 AR G4 Aderagelo IARYAA 152 FPRAZ AN steck. s
A4xo) g xgroz AukAQl Adeels AWl 44 gk 53] A 4 9 vt
7140 Wz 98 4o] S7HsHe AT 430 ahe Slo) RS Folvt B4 ok

oltt. | A AAE e AR UIE 2HHto|H2dRF) Bt AbEolA szl A
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F ASATHAHAR, 2018). ole] WHAARE RS0 obd 8BS ehukg 8] Bi=a
HBAZ, ARS8 5O ANES FANGAT FFA 0 2L AT Aol w 43
#Ql Yot Fol7h 728 Supol gl Aol

2 2219 AR AEE FUATR A Ft AR AR o
ohu7] mgo] A3} ARIEY HIHel Felgh Feo] FAMAL UrKEIHS, 2015 Baybay &

Hindmarsh, 2019; Kita, 2017; Samaddar et. al, 2015). 9%}, thy], -5, B4 5 ZE A &

Aol A ARIZol = S8 5h 53] BZ SollA AlWIES] At o =82 HL Fx2E ol ¢l
ok 7Hg S W EE osty] fis) 2 g0l A ZFAI B E A= JRlet AEE 73 A7
of /HASY] & A1, kAT 2, AL AR 7] 52 MAE9] 7of7t et Riolth tf Y
At tf-g o] TR v|= QEAE A A FAE] H(whole community approach)e]t
SZ2EtE) ks WAL AE9] Adate] JolE ERSHL itk AlRIES] 27 Qiohd 4
7t Aed o= opfe] S ARZA 7} TSty nidoeltt AdulsiE Bstr] A
]“] S AAE TR Y QA5 RSl Ajdo] WAYSHH AARE HB6l7] 5] A145HA
5= Fofof gt

712 Q7o) AAT Ane] Aol Folo] YL IR AAL e chFsiet. ATA
4] Q1 AHAE, A X4 E= A, AN 2] = (intention), A4, AT A4, AHS]H A
Y (social support networks), At A, A7 857 50| giE A o]th(Basolo et al., 2009; Bishop
et al., 2000; Kim & Kang, 2010; Kirschenbaum, 2006; Kohn et al., 2012; Lindell & Whitney, 2000;
Mishra & Suar, 2005; Paton & Johnston, 2001; Shaw, Kobayashi, & Kobayashi, 2004; Thomas et
al., 2015). Lol E-6kaL 5o Atate] Aol whe} A9 At o ztoirt of A &
R =Alof et 1EL BE5HAT. AdE] Eof v A-E(0]8 A 2], 2008; ©]19 3], 2014
Kapucu and Garayev, 2011; Perry, 2004; Stallings and Quarantelli, 1985)2 HE& A3 A UE0]
S w283 ) A 93 0 2 HE obAd AFSE AT £ Qirk ARSI AU 98-S Zol
ALt ATAO R h33r] I3} ARL TR AAATS TR, AUES AT} 459 oF
Ae 9 8BS AHo] TS U WIS AATHE B S B ol oA
HB0| A TE) ATt AUE] AT Folo} olst PAS N ASHoE
FESE B L Basit,

s ARAEE 24 290 ol ANES FBol WAR et «8 Ei B8 AT
Zod 9] S AAstE F83% QAo (EfS- A lA, 2015; Hetherington, 2005; Tyler &
Mitchell, 1994). 153t Bt} PFe+S SHOE FRAIZ| L} A|RIZe] 7+9] JFHA o =t
ATFE(E A oloks, 2019; HEHZ- A4, 2015; 0]3%1- 84, 2013; Timpone, 1998) Th
o|FojHth. AT At & F T HopollA= FRAIFE L} ANl () AE 4] 7+ 7
TAE =93t AF=(- 9=, 2018; Bronfman et al., 2009; Flynn, et al., 1992; Flynn, Slovic &
Mertz, 1994; Knight & Warland, 2005; Siegrist, 2000; Viklund, 2003)= A 2Jotal A A2} AJql
o] Adate] o] 7] FFHAE AFA o= AN AGE B HWolth

l-N
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2 A= AR AT HRAIE 7 A RIRtel o] A= Y= ATy WA AF5H o
B BASHA}L gt T1E R ARFAIRIY] A o = tiH| B E 9] FFRJAS AFHCE 17
gt Aot AR 7L R0l nR]= FFol B AFH A= FH oA thE o] FoF
Aok A EA et HRAIE 7L AebA qle] A ofHpkoio] n]R]= JaFo] FEI A= BA g
o 3 tfREO AFE2 MAEE 8110 AFoka AR Ade] JTo] ARl At
oA Zrofol] mjA= FFE sl §9] BT ARl E, e UE 528 T 1§
7} Z7Fota e ARSI GS oHE A v|E e Aot AAFAL R Qlsl WA ot AR
F2 QP oz 2A3| ofstr] %] G2 v Q17ke] HElE gt E5 (o) AAsh =AISH AlA
5t ), 71€ L7 YA Bibs §9), A9 194 P HYeF) o= AxEA §
o] HUE= ARG BE AR YY o, &, FES B9l "ol AW 7sAdo] okl
TH(# 8-+, 2018; =2]5] ¥, 1986; Perrow, 1981). o] 2|3t ¥ stof] & A= Adae] ZF/3xt
Q1A T} AJFAZ 7 AREAIRIS] AR A G koo M A= FRFE Ao H 58S ot

T. THEHOH| S AIZIECOf 2heh =2

&2 Ao M= Al ANt o) A2 Aozt ARl o] fH/d o= ofsfstalAt gt
A Adowte] g AmEE, A3 - T44-2017)= FF4 o] E(vulnerability theory) 3
(Gillespie, 2008)°ll41 Atalre] 7 dS E&5HTh o= 512519 | 2|(Heinrich's law)Vo] 7
Z6H%0] 242 S Aol A A A Bt Hoh & Ads 92 5 ke A dHAAES
=0 7t mid BE7E 7Pt RS B3 Ao AldE9] FoFet R v|E] gefstal A
Asts SR -84, 2017)0] 7o) sigE Tt

A4 At BFoA AlRIo= 8% 40|t ANkl & “Tegt 1A oY BTt
ot FAIHQl P9 E= LE70|H(0]5F, 2003: A+ 0]5F, 2008: 46 A Q1) Kapucu(20006)
2} McEntire(2002)= Ade] 7t g5 %X}UH ojFet7| Bt AWl T3t oheF

o FAEY
EQT AZT 7|95 B3 o]FojAE= Aol FASIAHKapucu, 2008). Z-2 W Eto) A
Twigg(2004)= Ado] gt 2, Nl 59 E42 7IAEE Ad §7]18 F53H7] fisiA=

5}7]
ohFet ARG dEo] Fofsk= @ Elo] " asittal 45t A= At £ é U
O 7 93 & ALS AL EY E&xe #Fol(whole community approach)7} &

mkﬂ
:E
é
20 -
i)

1) S|HE 311 2] 5| (Herbert Heinrich)7F A A A o} 38k A Z(Industrial Accident Prevention:
A Scientific Approach)s(1931)o|4 AZ]g HZlo0g2 & AlalEe 35| 7FAH EAYsH= Zlo] ofyz}
71 o]Ho] §EEA] Au|gt AbEo] ¥HEE= Y LojlA BRIt A 1:29:300 MR o2 A5t
ok & 2 Aol A2 Aol 12 A AR A H]E©] 1:29:3000] 2= A O] THFARA ),
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Aol M Al 7 7 TP ez =2E & ot Shuhs A2

el g 24, 149, B7He] Aol Hofst= B¢ 7

e, e, H7 ol Hofste 3ol (@A - 8/3-F, 2017: oAl - F71, 2004). & A+
< AddE] A, 53] dlg AN S Altelo) YFotalat ettt 1 ol HZ A AAA
O 2 ARRIAIED W37} F53tal AL ARRIA G2 AR (ex pos) SHETHE A A (ex ante)
SHolA A, 23 71E 59 AL 22E0] Ade 9 1 H3E Ao sy
e 5= 917] Wl th& 3] ¥, 1986; Perrow, 1981). £3] YWAIWIES] P2E A oo
A 8YE E9 T 4 Ak 7HE AR FH A8 /le ARl AlASHL AR Q] EAEE o

~J
o)
2

=] =
L FFA0E ABE AdORTE ek RIS WL 7|81 AFU G OR A7

A T g5 B FAoA Tt tiy] 4R v Aol
A7 H-0] FIsto] o] o= o] AStAI Tt A} thu]= A
{3t
O %37 FE7 @b S Stk & oy AFAE2 AW
g FEohE 7|E0E FTFH(FA A o], AAF o), AFA AR (AETH o], 434 A
YRRl e J), R FE o R, FH AEA 9] o] B (HAH
o, A o], A =H o], BFH X7, v]TAAH FAFA) L i
S AAS L YIS - o] 5, 2017; AR -Z/F, 2017; FEE- A 1A, 2015; ol &
St 7S Y R 1
A-olol(2019)2 7|& AYATES 5 AES T ANIF 3 AAZ o], JRF
o], AYIFEA ol 2 85| & SFAT.
5] Zimmerman(1986)}2 AU E A4 R E 7|E 02 £54 Holt 554 o= +
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o AR R 8 335 FA 52 Ul 554 Fole FHlo] Fhdke F3],
, FREEe] 58 ou|FoH s 25 - E A, 2014; HAER - 8-S, 2017: 148 A IR,
S

T3 (instrumental) Fo1 9} A5 28 (interactive) &2 &3 Scaff(1975)= =44 &o

g S oA
m ek
I oo

F

£). AJHlEo] HEof i3t ol BuhS 4ty JFES FASH| Yaf Fofst= Ao] =F-A

A sigE = Stk 45284 #

St H 11 H&o] 9lom &9 9139 (deliberate democracy) W@ fAFSH AL & 4= QU 2
=

=
2 W A Kweit & Kweit(2004)= Fol7} A TS0 A A HAS SMAFE= 59 &7 3

2) A W bR 7R, A3E AIFS AT §Y0E oh- B Bl BEAL(GIAL B
AT - SAPAIL AL GAL, SRS vho), g, SAGH, 0AEA 5L BA

st ek,
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HA Aol = 7|20 E 2L FH9] ALE E=Ydtes 5 AHE] 7iE
o . Ol & Adate] B oA Erid A1) Adad 2k

2 & (disaster resilience)= FAA 7] o] 42T
AF7HA Y =95 &5 & A= Adalld A9zt & “Allo] Ajdo] A g
n)g] AAFCEN At ojgh= 7Rl o]}t AFS] g 9 (ustice)E F i
&' 0= olsfistarA}t gttt Ao AlRIRtel= AlNlo] Adt YES w|E] A|ASH: 5ol A
AR QFHoE 710 4= QUth= T 99l & 7HxlH
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2. Mitte| YR gt =2

At Rt Ao R4 ate] FAdojolnt. B At A Hd it FEAgat
o] a2t =9Jotal o] & ot WAl C & Ay FEAAT] Nd-E A starA} gt
Atie o HES =9 o B A %31 5gok= JiE 84 Aol tigtk o, oy, oS
B A gFolth 95 - EHA, 2015: vi-38-F74 Y, 2011; Henstra, 2010; Petak, 1985).

S-FuE AT 9 QbdEE] 7|29 A 3R A3Fol A= AdHE S A o ofu] - o
S ETE Y Pote BE o2 gkl vt AW tiHl= AP A (ex ante) 7id o]
A& = AFE 7R (ex po st)OM A2 AE AE AR E= AFicks EsolH iy
= 2ARl Adh8-Z A% &4 &5 °|thDonahue and Joyce, 2001). -3 A EAY A
S AZE ZA JYols FolHFHIF-EFA, 2015) EF= A HAY o] -] A Z 3
E5}7] 915t E-50|tHDHS, 2011).

$HH 3 A+E0] AZsRe] AR I Y7 Bestal ARARl A2 £
517 YA FrHF G, 2019). T3 A A EAJo] 74eh AR Eopd4E ol2jgt £EA-2 ottt
(Sawhill & Williamson, 2001). 33AH| A THEE, R} 419 4 7T JFAAE AF5ZHo =
A% 1 E(2013)2 APAT 1ZS Bofl R/l LI BHES HWBH PAS Al At
FA B A2, AUSHE Al 5 Al 7HA R BRI e PR kol AAEA R
7F obd AIRIEY] RIAS B BREAE S ojof gittal B A9FAA AlZHHo

&
Coates, 2004; Yang & Callahan, 2005)& AHsldt. AlWS4A A2 2 A1EFHIF,
2019; ] A2k, 201D A & FZ5H= Hio|th o 7| A ARG o232 AR ] S
A(responsiveness)S 2Ju|gtth, t-SAJolet =H1E2] Q@ 7o} PAH XA 9] Wk3-S A5 X A5o] Y
A7 F== olsid %C}(%é‘%l, 2001; Starling, 2010).
ARlEA B9 APATES Farste] 2 Aol Adde] FRAETLE AdY o, of
H), g, &+ &5 oA A 37]' ARIE2] 8] sl 74 = -8 2 &2 A o|stalA} gt

3) A 9 Qb 71 A3E Algel 2w AL Suo] 4, AR, it 7te] 13
% 4 9 olo] 2] e Ae] S8 A AT AR . AR T e



JEAZEE “HF ] 51‘”1501 7}7<11_ é’% %E‘ioﬂfﬂﬂ 18712 (evaluative),
X2 (affective) BIZ="2 o]afl(71F-4], 2011; B0l 2006; £33 AUS, 2005 FAE, 2007; &
A5 -G F - EGAY, 2015; Hetherington, 1998; Miller, 1974; Nye, Zelikow, & King, 1997)5}+= T
595kl Q& %3ttt Nye, Zelikow, & King(1997)2 HHAIZ|E =Hlo] HFof tsf 71X & 7| f
tjH] AR FHlo] FEE QA5 HIEE JNdefsqltt. o]59] ool EH ARA=E 54
oo HRECIE A=A o F ‘2 == Aol 44T 5 Ut} shA|vE RO A &,
Afo] gt =Rl=9] S d 7|t E B BUHE 6H BEAZE SHols A+EE FA
%QQ%QJMLQQwJ%Gtﬁﬁﬂm<QZWS AR, 2007; ©1&%, 2006; F4T - A H]
& - E A, 2017; Hetherington, 1998).

AR W8-S AmE T, Hetherington(1998) FHAIEE HH7} =71o] 7o %ﬂﬂ%%
H=A] B E Friels A0 2 o35} Muller & Jucam(1977)2 A& AEE = 3 %
datof thgt B7EE G osiitt. £2F - AU (2005)= FFAIFE ESAA &4 FHlo|
2ol ZA d gejof tiaf 7HA = FH A 7 B= A F AR R o]3f|5t% o Hrof(2006)=
BEAZE FE71H 1 AU FFEY 7)ol tig B7HE 28ot= /ide R Asql
o} o]& (2006)J4L GRS -AHF - EBAQ017)E BFAZE 99 & S5 vrgsto] 3
a2 &85t Z““% H3 OP 91“%% HPE‘ A= AEoid
3 a A 7\et 11
o Holi= 3784 ruor 14,]0}@‘1:} X]:Lﬂ}x],] lnqe H}%‘rg_e,_ B o SLo] A
Al - = TR 9 A 274, 44 JY, AF Ajo] s 5wlo] 7}

o Ol'ﬂ

1. Aiete] SRG0et A=l 6 Y202 ek

B QA RCERY Aol Ei e B5GFo]) 274 2elo] B UZATE0| o

o|FojFom, tREZ A AALD] ] 35S FIE flsh A9l 7i1e] Rojet &7t S85¢
ThaL 732 5P A QIFEALSISE 8 Q1S IEHeE 7]Q1A 24l 9] 8 RlEof FE5qleh & AEHE, o
HF 2] Al(knowledge) = A1d (belief), A% 2= (intention), At YTFAE QA4 FH Lo
ot A1, A8 XY (social support networks), HFH 3l FH, HFE, AA|J(proactivity),
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2009; Beehr & Bhagat, 1985;
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5} tHAspinwall, Sechrist, & Jones, 2005; Basolo et al.,

Bishop et al., 2000; Cooper & Roden, 1985; Kim & Kang, 2010; Kirschenbaum, 2006; Kohn et al.,

2012; Lindell & Whitney, 2000; Mishra & Suar, 2005; Paton & Johnston, 2001; Thomas et al.,

2015).
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] HA A2 o 7HASFE 7Hs/d 0] EtH(Vedung, 2005). 71 AlRIE
of Ak o 3 SHE Aol GRo] Ae) FHEo] RSt Al T T o) A 4 Uc
(Moon, forthcoming).

2 A= A7 AT AHE 71222 AP A (ex ante) ST AFEA (ex post) SH
02 FRE= EA4S Wrsto] BFo Adde] A AP A et AAA JotE FEskal
% ghek, B A A1) 9 Beble wo] wek Abslal malt A Bk Lol A
hof] w]sf| AR] A o] ThFet AIARIS] @ AE S Eole 8-S Sol AT v At A

+ 5/4(&H3] ¥, 1986; Perrow, 1981)Z& RtJstea] & A= ARANE o8-S SHo2 =9
£ ol Fo]7kalA} Bttt

A G741 9] =ol& EH & oo} o] thF7Hd& A A skt

1. RIS | THHER] AT T3t 142 ASITH Ol Z0I0) BB 01T Z0|C,

e 1-1. AIRISO0| BRO] AFREAEE) 2] STH2 57| QA4S ATt OlZ0I0) 23X Zo|ct
e 1-2. AIRISO0| BO] AFHEANEE) 2] STH2 57| QAZ4S ATt OlZ0I0) M3 Zo|ct
2. HRLZ|Q AMITH IYE K 2| Hetd

o] AAE H= g A -olokd, 2019; ARl -0 —g%—, 2017; 101] °1-Z%9, 2013; Timpone,
1998), 4129} AHIZke] 7ol obf-& AH/do] itk YFEI S ol5F, 2008; ¥iAZ] - Y
53, 2009)°]tt.

JEAE7F Aol of v 2= FFE ASAIE SHLE ATE AT HA4 (2015 FF
A7} A LA o] H|A| A Frof, o] oAt M Bo] 38 JFE F= A AFHL
ASHAATE =] thFEo] AS(ar8d-olokgt, 2019; ARIS -0 3

;
O
DO
2
=
-,
&
o,
0

o

2013) FFAIR S} ARIRo] 7 7(-)9] BAGS AAsAT. FAHRJ] Y= AHEE, DFY
Al FRE Qo2 A dERAE e R X]‘E‘W 5 /\1?47} AlRIRFetof v A FFe A
= YA - o]0k (201952 ARl tiet AEF w2 AlUFEA QI A, 1

R AUAIRD 7T fashe AE EAsH. FF- *#9} ARIZFe] o] BARA R4 =
dade 43 24 418 ol532017)2 AT AdARoI el vl A o] BEE FaA
713 52 SAsIA. =S HAABIRANKGSS)S] 200483 20099 A=E &85t FFAlF
7F AlIelo] vl FE2 AFH R BARE o]FRl-8EF(2013) AFolM = FFAIFE H|
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B4 ANYCl(REDE, ALY FHHo], AW FO 5B F2A7IE o= et
A ) =0l HhoR B ATE ARAIseh ARl ko] ANEA WAES B 4
3029} A1) AFRYG o] 7o) BAS FE5LA FTHZFE -olof, 2019). 7] o
T ARE A e TS FRo] tfe vk EFol} n)F S A4 A8 et
A0l A AT HHE A=sHe TS FRo] UG Buto] gl] tEo] FHofo] 4
Ao £FHY S Yrka FSHYCHIE A 0lot, 2019). of7]o] F7FHOR B oA
L AElEe] JRE AFehs A9 37} 25He ABTA A, AR So] AlElSe] H43A
0% FAY FeAE AVISHIA St 71 A Skt 2 BEAE Aol AlRiEe] 3
0] 719y TS B B SFethE ATES AARE BEel] 98] 1 o
542 43402 YA Ao|ch wee] AluiEe] FRo| gy e Asfatchy, FR}
Aoz R e A4S HEshE Aol 9l4lo] 7ol AlslA ol elo] 234 FFs 4ol &
2 4% 9 4E S S 1% 359 B8, A6Q, FUs] 6 580N A

= — o= -

7t 2-1. MR E MEok= AULSF ARSI O LU0 A=HY 0|0t

7t 2-2. MR E MEok= AULSF ARSIRHH OO0 M=XY Z0|Ct.

S u 0] =

]]I (E:IIE o 7‘1 ]:ET"] = Zo
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.Abstract

A Study of the Effects of Government Disaster Management Performance and
Trust in Government on Public Engagement in Social Disaster Preparedness

Kim, Kate Youngju
Moon, M. Jae

This study examines the effects of government emergency management performance and trust
in government on public engagement in social disaster preparedness. Categorizing emergency
management performance into perceived ex-ante performance and perceived ex-post
performance, this study tests posited research hypotheses by conducting ANOVA and multiple
regression analysis based on the survey data collected from Korean citizens. First, this study
suggests that both ex-ante and ex-post performance are positively associated with public
engagement in social disaster preparedness. Second, citizens of metropolitan and provincial
areas appear to perceive ex-post performance lower than medium cities and small towns. The
study implies that central and local emergency management agencies are required to improve
professional disaster management capabilities and to strengthen inter-agency collaboration and
communication in all phases of emergency management. Metropolitan and provincial
governments are asked to make additional efforts for enhancing their communications with
citizens to identify their needs because the statistical results show that their perceived disaster

management performance appears to be lower than that of basic local governments.

Key Words: Public engagement, Perceived disaster management performance, Social disaster
preparedness, Trust in government, Public trust



