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AFEHA] B HaL, ARe FUES AFEA L] vidzAR Xl B ofs et
A 8 M= gxsfof sk WAL obd ZA|, BAle] wAE FdE s AET
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FH9 2o Lol AES Tl AeddS A=dd A ARl EHTeEA A3 SA
AUE S Zesiadage] 2AS wolol, dos At SANdE S7 dedds A
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HupR= AR ool #4E 7HAL e8shs SHo] Tasttial sk

TodTe] ot 3 Heky sjds flsl, 2ol dde Wi H vF vad A &
T AR disel aFe H5 A o Aotk st A 2] WleME AR
thstel &Fe] 5 Axg Fal vksolrheal SR Ao Fol ziejA|aL 7Hgo] oA =
olafEAl AL b tiske] S vhdshs Aol A etk o]’ el o et glrt
AL Z7IstaL AREE EiAl =9 sfdsior & HAlE sk ghes QI3 A g H &
oF 2 7ARE & Zloftt. o2fd SHel s RAllE S e TR AR Y
< s 5H¢°P—Hl =0l Ha, I EAE Eelste] 4 SR Es Wi T8
FAolAt Wo] E & Sl= AolttheHARE A&7Fe 29l €3], 2003:379-380).

R Eaao 211374} ARGl Hede deAtE SehE SEEd oY AHs =
el HellR Aes AW HetAle oAk Ay A0 Al A9 ARkl e A
A& T8 2ee st FdoeeN LEARREe viEE A M‘Eiott] A== 25
o] AdE= e Hokth EE ARUIETEEAL AYESAREIE AR SANdE Sl 3
Aot UAle) Zds sidshrloll ol=Rlal, Fatrlel Zdde] e FAESAR S Al
2ol FAE B3l Aol sAHT o] offlelle FAT L o)ds Eehd Fatrlel Al ZF
o 25, SR A Wl S7et ERtel WEERe ol frAldEAk 5 AR SANYE SE
e d Abls &3] 3ol & < Sl

2, MI3xt x| 2lojet £F

FAlehs Wofe A5l 4 W AF Sk olrk, “miRE 25| g Wi okE(d
Mol ZAZ 2 slob gl “olrjsh opiEe] HelshA digshA AREAE FAlo] Lhek o
WA S 2 GRS SN Felt kg frmshs o] ojvjel Aol et
BE Y 5 3 ol ol Tl ool BABAL LA B ek AL

=
etk A3Ael FAlel B4 Alglel T} offl AR WeFomM R4S FAsE WAL
oulgiT A, FUAR Fe T} AL B YA T A8 P 2ke) A5o] eaH

A @7 ARSI =dto] AlGERE AR el HEAS Ao g Bert vk ol o
= Ue WP RS BEY Fu ot AP OEAY Aol ARl
2009:277-279).

tjobs] BRI AA = (ADR:Alternative Dispute Resolution)= 2%l thek thAll2Ale] A3 2wt
Mow Agelde) PANILAE TAHs olch TEA AT WA T $AS o
‘gAolar FejHoR sjdabr] e AT ARAQ] wEo] Q= Al3Atel| o3t sjdo] o

D) AN, A, s °J§J EOﬂ/‘H SA7E ololl stk SAR (1996 X1]751)011 e FAE

e Wgel &9 Bdel AFgEs e 2tk 24 A A g @ PSS SR} a.
el v ARl Aolck 3] uAH sburl o Agee] e 24 A WA Aol

2009:277-278).
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Hohar sPllcE A% B8 BAEATTe] S S5l Al&Skal Hop Agsh vjgos ¢
T olalely] AL, HesHAl A4S s dsh] fIst AeldakEx ADRo| tiFsiAl HIAThH<I
Q] FA, 2005:39-40; 7%=3], 2007:8). ADRS AubA o gi= Wlo] Ao oJ5hA] opsl= &
A2 sk, T, 29 T 22 A3k #dod e A AR k] T Bl R

F

o) 7ol AN AAER olshelm ok olsh Be ADRE F2 APHStolA t=ojulm QA
BIARS] wat ol B4 2 APIe ESH vl ool 9 A8 gl Aow

ofell =L UTH(HEE, 2006:213).

AeAQ BolM TEEAe sidske ol ARE A AW, A A, AR Sl
UcHDuke, 2004:193). 2oF-g Fote] AL dstart & B¢ A TE7A AR} Hlge] Y
T go] B7] el &% % BAMANAe va dAVE ok Al E AP
AlElE Bojehe aFow Qg 5o A7ishe 03y o 2 IAA JHE etk 25
AR 8atell AR WA AFEAoR APdEo] HHHILE - 7FEHA XFoR Qs A
o =32 27| SFATHAHRES], 2007: 8). of2gk ol ADRE Aol HIsiA A
22 f8 ~ede ARE} Hlgo] 2s Bk oput EPARKRE oA B del whe vt
S8 woke Psdol 71N ADRo| gk Tlo] FEET} FAlol 1AM e WA lela
AT AgoltkBingham, 1986: Moore, 2003:10, Manring, 1994; Purdy & Gray, 2004; Senger, 2004;
73%—? fs}&ﬂ—r 3H4, 2011:2).

548 AW ik BANREAe) vmg F AdeAT Bed 2o ARe A
AlHlHlE Feletl F8E I Q) uhiel] S of® ARG or nothingEhe o[EHA Al
ol 7)z8ke] AEE A7 B ool wAle] olkpt s BAlglol A PAAES 2ol A
24 Alo® W) 4ok S tiekd RAAe BARAEe] elsde Axsh Aol
A Aok ekAAE, 200789, ADRe] EAL 53T ARd A, A iAo
£33 WaAagel da Aol FaA2l A4 Fhdel ohd ARel A4 AERE-eH
i, 2010:91), A ARl SFAle] el S, Aol tigh tiFe] HAd AlalSander,
19853; Qked- A4, 20031159 542 5 4 ek
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3. MI3xl SxHe| Heat x|

Z A (arbitration)& & BFARPE 250] g Hak @ ARIQI A3k T AN 2] Aol ulet EA
<= HEPIR FefstaL olel| oJte] FAIQle] sk AMEAE e}, olzjgh on|elx] ADR
of &3h= Ao Ukt A= F 7P tEAd FFE 4 (negotiation), 7 (mediation), S
(arbitration) 50| U= ol FA= T, 2 vhe A A Aol dF] A
H(Rfy) Ao ZA ABAR]D FAQIe] o] ApolMel o] AAF mEE RI(HEE,
206214). W] FAPNY A ABAe] Slske e Fasichan stk

AsAlel ol dheli ofel shiel dEdm e Ues Wik tes
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Andrew(2001), Bercovitch(1984), Deutsch(1973), O’Leary & Raines(2001) 5ol 2JslH, SAA= A
Y THAS WA 2E vt slon, Asdalae] ARE ARl dis) AlFsta 34
sital A7 o g5 A7 glo] e HES oA 3= sEs 7 2avt oL
Azt 3ok SRk 789 FolEokE AR, A2, TR0l sl aTEw, of Al 7
= A2 A Sletl, BA—RARLES] SRl 38 Flstew oSl ek AlEwrt
olof shal AR} iAol moldas AHAE mobAA S Aotk (3dTstslla 5t <,

2011:5).
sl deo gl A3k FAMYY] 7E A, A&l Aeg siAsesn A4
BIPE IS F ks Holrh AR 2o WA olE sjdsk= B AREY Hlgo] £7]
=] =

miel] ZFdo] A&EHA olFold & Qlths 22 ankE vlE-S Hae F Stk ojvlo]
7%= 3t vl=re] oelE A (the Federal Aviation Administration)ol|4= 710 61do] Al &
AZ ADRS Fste] 25¢ wholl aj23k 715o] glom WyRs RN WG ADRS
AR B & AR F BT ol Fe AREe] dEEna A8 B4, 2E8ARE
Al 1A sjde] 713lE Fofelar 4 ARl 28 ESole AEFARREY] AseidS BA X
g B SAE S8 BAEAESs Aledths SHdX] A1AAY] SHA AR SAPEY e
Aek. vRAEte 2 AFEtIA} she VAR WAE A SR eowa Z

SHAE ERdiths Holth Al PARIER stofa ARE FA3IAL AR YAvE 1538t
= S AESH R ARES W wd sdiE vy AR BE S A He A
o] o4 F gl AR, 2011:34-35). AN A3AF FAINY] A olgfdt FrE Ha
T

=
Sl o] glokar sHck

2 ZHlolA] GrElo] Sk 11 el BEAAR, WAL
g el e L S40 BY AT, BEADYL WA B AT, 2F B A% F D=
o q

71Tl d3E A, AR AT Tol Sk a9 H2dd 2 dd e AvEd 24

TodTo e dislaL dstely] f)3 5Hos ADRoRaL Bel= tiehd A Es
[e)

ool thgh #alo] zEI glom, ool gk Fe/dE eE-H7HA (2003), HEE(2000), YElE

2) Mol fEteleFe} nlFe] wARRA=Fe HrlEdulel #HE ADR ARIE £k 243 Al
ADRo| #FFrelete] =&, Alzbdek, Aujder o glojA wig FHHI 53} JE Aoz Yt
(el 2005:114).
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(2005)2] ArellA] AsiAl AZIekaL glem, SRk (2008) 0] A7 A Ee e Abdol
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oM WA HIE SAHeE g ADR 717 A8 Skl glon, Adrk2012)9] AT feut
2} $AY ADRAIES] &/ds} Witel] theh d7E T ADRARE =919 oS 4
o A FeEsARR fREe A dd B 2 1089 TR ARNS B A 240
Aduffete] FAFERIEE oldt SHdlM =AY sidS s ADRES 283t ARk Hl-g-<
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<T® 1>0lM A o] BAME wEl 2 AFARR] T AL ol i SALE B
o gy AEzA7IARA A3 TRl dadst A Aatel gk ApdeRE FHeEtaL
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77.08kni=. SARFAIA] WA ] 7145%S AABkaL Jom, AesFIale] 1.28]e] gt 20128
59 A Q1T 206025902 7795441, 47 S, 87 W, 342709 = ATFe] e glom,
T S fRIgE @ Ak 19790 Edbso] AHE oF Ao &, APIAA|A AAo
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et ZF Ao Aol AR Sgo HoleuA HFTHA &Y 7Igo] sdER AHAL,
e A ol FEA RS SR HE ol ¥ S SlE WA §EA e B
e I A &5 7 Fe] AR o) FEAPE FHENY e wed e §
HA A vl 202 AFE HAME, AFE 5 AETE 73] 2HYS Hold ) &1
olol Abdds} AFEHdME £ FRA FHME HH T T WF s HeaA
T 2 AL AR 5o s AREA EATE SRR, 2007, 7.20).

SHARE 2007 1149 20 &5 57F TEEe ARdo] AshHA 2FRAL ol Al 3
o] 2Rt FrEEE Aol AR § thA] AR o ARjdo] AiE Zlo] 2009 el 2009
114 8 &FT2 T oldE flF FEA| 38 kR FMET 189 2 e AU
a 4X(QAGE FY 25604 L@ FATA), dYE Aey 427 1A dYEAEZS), d%E
&) ST6-1AAIEE), A Sl NOAALAGHAT ZAPPEARIW), Add 232G
akse] 37THA AA(SAF), A Alske] 602A dhCdErke)e ] B
ol7l THAE FAoith wEhA &5 2007 7€ PANAS 9 BA A wkde], |
M A, A e, Add aEe, Abd sk, s sy T 63k el FEAR
Al Fol, ool wEh FEAE BF 1230 ShEThETT WRARE, 2009). FEAPL
2007 FA] 632ellA] 2000 127H9] FRAR SofubA A IF FAHA o]d 4 D Us
28} ozke.
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APA AR oA & FHANS THHom AR A53] Aulsfordt ARtolgt Adts| ol
SRR A § FE Algroleb "olo] F5o] 93] YRS sEsiY Fefa Dt
3 Hele SRS AFYLE BUls Zos A49d3 95 dEsie Aol A4
3] HednbA] SSHWEA SFLAAL ofd AR AR FHREE AR 7 | Aeld
oA MJT, 2007. 11.28. A}3]H),

7o 9 Ads S 2 Ads] JANRLLE] AdEL #E AR HALE %
6379,%1{ HYGA 7RIS ARl AlEthe T T AR sl Sl H3
th olE fde FTg WY T FITE dHE AIE TS B ZHl
W7E BAAEY S S MEY oA glo] AEet e A Hrd s dud
g Atoletal FEFTHEARIE, 2007.12.19. AFS]H).

SPAE A= Y] AlS AR FHARA] T A tiEl "] Ad9iSe] 3
AR Br] 980 o] AR F Aol Farade] dide] HA v Ad 9d 78t 4
82 Wit ol weh AANAELS Aol oids detao] HAHA AR A} A A
719 % AR Fh ATAES Fe il AR d o= 0] AA] 3o el 3t
A, e, AR T AelE Tohe AAIRIEAZIARAIA S APTebrel o2t o] tis)
A e 2008 3 13 2 ARG Aol 79l el W AR}
AR e WolESitt oo wet E5re] SEAE A9 A 20780] A7IEE AAIAS] B
TR APl "EARIAIASIE W siSFasRIage] Eekitd AarkA] HA9e] fAdE
A e oA o' HTHEARAE 2008, 1.11).

Helol AHor SFuigAl AR AE] 244 &5o] ThssAl HIARE TS
2008 9-109AIR oI =|o] %lt STFTAIEA AY 9 89249 g wrbA] 234 o]
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AAPE @4 B oflg} o] S A9l opd e X[l Htell A S-S
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Abstract

The Roles and Limitations of Third Party Intervention in
Public Policy Conflict: A Case Study on Conflict over
Transfer of Ulju District Office

Kim, Do Hee

In the case of public conflict, incurred costs and the extent of damage are much larger
compared with personal conflict cases. Therefore, this research attempts to determine fundamental
elements hampering conflict resolution by analyzing the entire stages as a conflict is developed.
More specifically, this research attempts to analyze conflict resolution through third party
intervention, which is gathering much attention as a state-of-the-art method for conflict resolution.
In this respect, the present research aims to analyze the case of conflict over transfer of Ulju
district office and demonstrate the needs of third party intervention as a tool for conflict
resolution and show its effectiveness for conflict resolution. Third party intervention in public
policy conflict is discussed actively these days, which is the main topic of the present research.
This research investigates in which way the third party intervention found in the conflict over
transfer of Ulju district office functioned throughout the whole process of public conflict. Also,
this research points out the limitations encountered while public policy conflict is resolved through
third party intervention. Finally, this research proposes further issues for third party intervention to

be settled down as a conflict resolution system.

Key Words: conflict management, transfer of Ulju district office, ADR



