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82 74 18.2%
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Perry(19967F AAIEE - W) WA 2918 B83ks Zolth AMOS ZEagle 8ol
Aol F1ze] Qs wrh H e BRATES U 5 gl A2 ddeAE AN
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Abstract

The Influence of Flexible Work Arrangement on Satisfaction,
Efficacy and Performance: An Empirical Analysis on the Case of
the Chuncheon City Government

Hwang, Sun-Ok
Han, Sang-1I

The purpose of this study is to analyze causal relationship between the petceptions on flexible
work arrangements and individual satisfaction, efficacy and performance. Flexible work arrangements
have been brought in the Korean public organizations since 2011 in order to enhance
organizational performance and increase individual satisfaction and efficacy. According to the
results, the awareness and positive expectation on flexible working system make contribution to the
increase of satisfaction, efficacy and performance through the mediation of participation expetience
and sincere fulfillment although two paths show the negative effects on the dependent variables.
The authors suggest that future research should pay attention to the multidimensional aspects of
flexible work arrangements and negative relationship between flexibility and performance. The
policy implication of this study is that the local government should construct organic structure and
culture instead of mechanistic ones and provide approptiate incentives in order for the

effectiveness of the flexible work arrangements.

Key Words: flexible work arrangement, satisfaction, efficacy, performance



